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v/;k;&1
izs{k.k ¼observation½

 izs{k.k vuqlU/kku dh ,d egRoiw.kZ fof/k gSA ih0oh0;ax ds 'kCnksa esa] 
izs{k.k us= ek/;e ls fd;k x;k LokHkkfod ?kVukvksa ds laca/k esa ,d ,slk Øec) 
rFkk fopkjiwoZd v/;;u gS] tks fd muds ?kfVr gksus ds le; ij fd;k tkrk 
gSA izs{k.k dk mn~ns'; fo"ke lkekftd ?kVukvksa] laLd`fr ds izfr:iksa vFkok 
ekuo O;ogkj ds vUrxZr lkFkZd vUrZlEcfU/kr rRoksa ds Lo:i rFkk foLrkj dks 
izdV djuk gksrk gSA
 izs{k.k dh bl ifjHkk"kk dk lEcU/k ;gk¡ lk/kkj.k rFkk izkd`frd izs{k.k ls 
gh gSA bl izdkj ds izs{k.k dks gh vfu;fU=r vkSj dHkh&dHkh vlajfpr izs{k.k Hkh 
dgk gSA bl izdkj ds izs{k.k ds egRo ij izdk'k Mkyrs gq, xqaMs o gaV dk dguk 
gS fd] **lkekftd lEcU/kksa ds fo"k;esa O;fDr;ksa ds vf/kdka'k Kku dh O;qRifRr 
vfu;fU=r izs{k.k ij gh vk/kkfjr gksrh gSA**
 Li"Vr% bl izdkj ds izs{k.k ds vius dqN fo'ks"k xq.k jgs gSa] ijUrq fQj 
Hkh blds ek/;e ls dsoy lk/kkj.k o Åijh ?kVukvksa dk gh v/;;u fd;k tk 
ldrk gSA ?kVukvksa ds vf/kd xgu v/;;u ds fy, lgHkkxh 
¼participants½ izs{k.k dh vko';drk iM+rh gS vkSj blh izdkj ?kVukvksa ds 
fof'k"V o oLrqijd izs{k.k ds fy, Øec) rFkk oSKkfud izs{k.k dh vko';drk 
gksrh gSA ;gk¡ v/;;u ds mn~ns'; rFkk Lrj ds lanHkZ esa isz{k.k ds :i Hkh 
vyx&vyx gks tkrs gSaA izs{k.k ds fofHkUu :iksa ds lEcU/k esa ;gka ;g Li"V :i 
ls le>uk vko';d gS fd izs{k.k ds ;s :i ,d nwljs ls ikjLifjd :i ls 
vyx o LorU= ugha gSa] cfYd ,d nwljs ds iwjd o lgk;d gh gSaA

izs{k.k ds izdkj
 izs{k.k ds izdkjksa ds lEcU/k esa ;g igys gh Li"V fd;k tk pqdk gS fd 
izs{k.k ds izdkj ,d nwljs ds iwjd o lgk;d gh gSaA mnkgj.kkFkZ] ?kVukvksa ds 
fu;fU=r izs{k.k ls iwoZ ;g vko';d gh jgrk gS fd igys lEcfU/kr ?kVuk dk 
vukSipkfjd rFkk vfu;fU=r :i ls izs{k.k fd;k tk;s o vlgHkkxh izs{k.kksa ds 
nks"kksa dks v)Z lgHkkxh izs{k.k ls de fd;k tk;sA bl lUnHkZ esa bu fofHkUu 
izdkj ds isz{k.kksa ds Lo:i ij ;gk¡ vyx&vyx izdk'k Mkyuk gh Li"Vrk ds 
n`f"Vdks.k ls vf/kd mi;qDr o U;k;ksfpr gksxkA
¼1½ vfu;fU=r izs{k.k ¼uncontrolled observation½
 ;g ,d ljy] LorU= rFkk lkekU;r% fuf"Ø; izs{k.k gskrk gSA blesa 
v/;;u ds LokHkkfod lw{e o LorU= :i dks vf/kd egRo fn;k tkrk gS] 
D;ksafd ,sls izs{k.k }kjk v/;;u esa izk;% leLr izdkj ds fu;U=.kksa dk vHkko 
jgrk gS vFkok ,sls izs{k.k esa u rks izs{kd ij gh fu;U=.k jgrk gS vkSj u gh izsf{kr 
?kVuk ds ?kfVr gksus ds Lo:i ij gh dksbZ fu;U=.k jgrk gSA Li"Vr% ,sls 
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;g Hkh ,d dBksj okLrfodrk gS fd lalkj ds dqN egRoiw.kZ vuqlU/kku ,sls jgs 
gSa fd ftudk vk/kkj oSKkfud izs{k.k ugha] cfYd la;ksfxd izs{k.k gh jgk gSA 
mnkgj.kkFkZ jsfM;ks dh [kkst] ,sDl&js dh tkudkjhA okLro esa ;s egRoiw.kZ 
[kkstsa vfu;fU=r izs{k.k ds fy;s viokn gh gSa] lkekU; fu;e ughaA lkekU; :i 
ls vfu;fU=r izs{k.k ds izØe esa oSKkfud n`f"Vdks.k ls dqN nks"k jgrs gSa] tSls &
¼d½ O;fDrxr i{kikr & LorU= izs{k.k eas izs{k.k ds O;fDrxr i{kikr dh 
lnSo vk'kadk cuh jgrh gSA mlds euksHkkoksa] iwokZxzgksa] LFkk;hHkkoksa] ekufld 
xzfUFk;ksa o vU; vusd ,sls dkj.kksa ls mldk izs{k.k fu"i{k ugha gksus ikrkA blh 
vk/kkj ij izk;% ;g /kkj.kk izpfyr gS fd **HkkSfrd txr dks ge oSlk ugha ns[krs 
tSlk fd og gksrk gS] cfYd tSlk fd ge Lo;a gksrs gSaA
 ¼[k½ ekuo O;ogkj dh d`f=erk ¼Artificiality½ ekuo O;ogkj 
izk;% oSlk ugha gksrk] tSlk fd og ckgj ls izrhr gksrk gSA ,d nq[kh O;fDr 
dHkh&dHkh vius nq[k dks lekt ls fNikdj ckj&ckj g¡lus dk izn'kZu djrk 
jgrk gSA ,sls gh dHkh&dHkh ,d nq"V O;fDr Hkh ,d lUr dh os'kHkw"kk igudj 
vius dks lUr gksus dk vkMEcj djrk gSA
 ¼x½ HkkokRed vkadyu ¼Emotional assessment½ & 
izkd`frd ifjos'k esa fLFkfr;ksa ds izs{k.k }kjk v/;;u esa laosxksa rFkk Hkkoksa dh 
iz/kkurk jgrh gS vkSj dsoy laosxksa rFkk Hkkoksa dh Le`fr ij gh vk/kkfjr v/;;u 
dks oSKkfud v/;;u dguk dfBu gSA
 ¼?k½ Kku&bfUnz;ksa ¼sense- organs½ ij fuHkZjrk & vfu;fU=r 
izs{k.k izk;% us= o dHkh&dHkh us= o dku nksuksa ij gh vk/kkfjr jgrk gSA vc 
;fn voyksdudrkZ dh bu Kku bfUnz;ksa esa la;ksxo'k dqN nks"k jgrs gSa] rc ,sls 
nks"k dk izsf{kr lkexzh ds v/;;u ij izR;{k :i ls nwf"kr izHkko iM+ ldrk gS 
vkSj blds Hkzked fu"d"kZ miyC/k gks ldrs gSaA
 ¼p½ lR;kiuh;rk dk vHkko & vfu;fU=r izs{k.k ls lEcfU/kr 
?kVuk;sa vfu;fer rFkk vuisf{kr :i ls ?kfVr gksrh gSA mudh iqujko`fRr 
djus esa izs"kd dk dksbZ Hkh izk;% fu;U=.k ugha gksrkA vr% ,sls izs{k.k ls izkIr 
fu"d"kksZa esa oLrqijdrk o lR;kiuh;rk dk ?kksj vHkko jgrk gSA
 ¼N½ oS/krk rFkk fo'oluh;rk dk vHkko & ftu fu"d"kksZa esa 
oLrqijdrk o lR;kiuh;rk dk vHkko jgrk gS o ftuesa lqlaxr ifj.kkeksa 
¼consistant results½ dh fLFkfr ns[kus esa ugh vkrh] ,sls fu"d"kkZsa esa oS/krk o 
fo'oluh;rk dk Hkh izk;% vHkko jgrk gSA
 ¼i½ lgxkeh isz{k.k ¼participants observation½ lgxkeh 
izs{k.k dk rdZ laxr vk/kkj ;g gS fd tc rd ,d izs{kd ,d v/;;u lEcU/kh 
lewg dk lfØ; o lgHkkxh lnL; ugha gks tkrk vkSj lewg ds okLrfod thou 
dk ,d yxHkx vfHkUu vax ugha cu tkrk] rc rd mldks ml lewg dh ewy 
izfØ;kvksa] laLFkkvksa] LFkk;hHkkoksa] vfHko`fRr;ksa o ewY;ksa vkfn dk ;FkkFkZ o 
ifj'kq) Kku miyC/k ugha gks ldrkA bl lEcU/k esa ,d dBksj okLrfodrk ;g 
gS fd ,d lewg esa ,d ckº;] vifjfpr o fofp= O;fDr dks lk/kkj.kr% Lohdkj 
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ugha fd;k tkrk gSA vr% xqMs o gSV ds vuqlkj blds fy, ;g vko';d gS fd 
'kks/kdrkZ vius vkidks bl fof/k ls lEcfU/kr lewg ds jax&:i ds ,sls vuq:i 
cuk;s fd mldks ml lewg ds ,d lnL; ds :i esa Lohdkj fd;k tk ldsA 
blds fy, mldks mu leLr dk;Z&dykiksa dks djuk vko';d ugha gS] tks fd 
ml lewg ds lnL; djrs gSa] cfYd og mlesa ,d lk/kkj.k lnL; ds :i esa] 
tSlk ,d O;kikjh] nqdkunkj] f'k{kd o bfrgkl&ys[kd ds ukrs izos'k djs] 
rkfd og lekt ds dk;Z dykiksa dk vukSipkfjd :i ls v/;;u dj ldsA
 bl lEcU/k esa ;g fuf'pr gh gS fd ;fn lEcfU/kr lewg ds lnL;ksa dks 
,sls lgHkkxh izs{kd ds okLrfod vk'k;ksa o mn~ns';ksa dk irk ugha yxus ikrk] 
rks muds LokHkkfod O;ogkj esa Hkh fdlh izdkj dk vUrj o ifjorZu ugha gksus 
ik;sxk vkSj blls izs{kd lewg ds **LokHkkfod** O;ogkj dk xgu o ;FkkFkZ 
v/;;u djus esa lQy jgsxkA blds fy, bl lEcU/k esa mls ,d fo'ks"k 
vkpkj&lafgrk dk Hkh ifjikyu djuk gksrk gSA blls mls ;g irk yxrk gS 
fd mls D;k djuk vkSj D;k ugha djuk pkfg,A
 lgHkkxh izs{kd dh vkpkj&lafgrk ¼code of conduct½& 
lgHkkxh izs{kd ds fy, loZizFke lEcfU/kr lewg ds vfrfiz; ewY;ksa 
¼cherished values½ rFkk dBksj fu"ks/kksa ¼taboos½ dk Hkyh&Hkk¡fr Kku 
gksuk vR;Ur egRoiw.kZ gSA blls mls bl lewg esa mi;qDr O;ogkj djus esa 
vko';d lgk;rk feyrh gS] D;ksafd bl vk/kkj ij mls ;g irk yx tkrk gS 
fd ml lewg esa fdu ckrksa dks vf/kdka'kr% ilUn o fdu ckrksa dks ?k`f.kr le>k 
tkrk gS] mnkgj.kkFkZ] ;fn ,d ik'pkR; 'kks/kdrkZ Hkkjro"kZ esa fgUnw lekt dk 
v/;;u djuk pkgrk gS vkSj fgUnw lekt esa fL=;ksa ls gkFk feykus dks cqjk 
le>k tkrk gS vkSj xkS&ekal ds o.kZu dks Hkh vR;f/kd ?k`f.kr dk;Z le>k tkrk 
gS] rc mls ,sls lekt esa ,slk ugha djuk o dguk pkfg,A blds foijhr] mls 
vf/kdrj mu O;ogkjksa dks viukuk pkfg,] ftudh bl lekt esa vf/kd 
ekU;rk gS] tSls bl lekt esa os'kHkw"kk ds lEcU/k esa /kksrh] dqrkZ] tusÅ] pUnu 
vkSj [kM+kÅ vPNs ekus tkrs gSaA bl izdkj ds O;ogkj ds viukus ls og fgUnw 
lekt esa yxHkx lgt :i ls Lohdkj dj fy;k tkrk gSA mls vius O;ogkj 
ls fdlh izdkj dk jks"k ;k nks"k fudkyus dh Hkkouk dks iznf'kZr ugha gksus nsuk 
pkfg,A cfYd vius O;ogkj ls nwljs O;fDr;ksa o muds vkpkjksa o O;ogkjksa ds 
izfr fujUrj iz'kalk dh Hkkouk O;Dr djuh pkfg,A mldks vius dk;Z&dykiksa 
ls nwljs O;fDr;ksa esa lansg mRiUu ugha gksus nsuk pkfg,A vr% mls nwljs 
O;fDr;ksa ds izfr vfr vifjfpr o vfr ?kfu"B Hkh ugha gksuk pkfg,A mldks 
dHkh Hkh vius vkidks laosxkRed ugha gksus nsuk pkfg, vkSj lewg esa vxqvk 
cuus dk fcYdqy iz;kl ugha djuk pkfg, vkSj vius vkidks ml lekt ds 
fy, Hkkj ugha cuus nsuk pkfg,A bu lc lko/kkfu;ksa o lrdZrkvksa ds 
lkFk&lkFk mls vius v/;;u ds mn~ns'; ds izfr Hkh fujUrj lpsr o ltx 
jguk pkfg,A
 lgHkkfxd izs{k.k ds xq.k & lgHkkfxd izs{k.k ds vusd egRoiw.kZ xq.k 
gSaA loZizFke blls ,d lewg ds foLr`r] okLrfod o LokHkkfod O;ogkj ds 
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v/;;u esa lqfo/kk jgrh gS] lkFk gh lkFk ,sls v/;;u dk Lo:i xq.kkRed] 
HkkokRed] xgu o lw{ere Hkh jgrk gSA pwafd ,sls v/;;u esa izs{kd ,d 
lEcfU/kr lekt esa izk;% ,d lnL; ds :i esa Lohdkj dj fy;k tkrk gS] vr% 
blls mls vius fu"d"kksZa dh iqujko`fRr ¼replication½ o iqf"V 
¼confirmation½ dh Hkh i;kZIr lqfo/kk jgrh gSA izk;% ,sls izs{k.k ds vUrxZr 
izs{kd vius&vkidks lEcfU/kr lewg ds lkekftd thou ls vkRelkr dj ysrk 
gSA vr% og ml lewg ds lkekftd thou dk vis{kkd`r de ls de le; esa 
,d lqUnj o ltho fp=.k izLrqr djus esa vR;f/kd lQy jgrk gSA
 lgHkkxh izs{k.k dh ifjlhek,¡ & lgHkkxh izs{k.k esa vusd xq.k gksus 
ds lkFk&lkFk bldh dqN viuh ifjlhek,a Hkh gksrh gSaA ,slk v/;;u dsoy 
NksVs lewgksa ¼small groups½ ds fy, Hkh vf/kd mi;qDr jgrk gS] D;ksafd 
mlds lkFk lgHkkxh izs{k.k dks vkRelkr djus esa fo'ks"k dfBukbZ gksrh gSA ijUrq 
lHkh izdkj ds lewg o lHkh izdkj ds Lrjksa o rRoksa dk lgHkkxh izs{k.k }kjk 
v/;;u dfBu gh gSA mnkgkj.kkFkZ] vijk/kh&O;fDr;ksa ¼criminals½ ds lewgksa 
dk lgHkkxh izs{k.k djus ds fy, og vijk/kh O;fDr;ksa ds lewg esa] fcuk vius 
thou dks tksf[ke esa Mkys] lfEefyr ugha gks ldrkA ,sls gh izk;% ,d lekt 
ds O;fDr;ksa ds nkEiR; thou ds futh ¼private½ O;ogkj ds izs{k.k dh Hkh mls 
vuqefr ugha feyrhA lgHkkxh izs{kd lEcfU/kr lewg ls Hkys gh vius&vkidks 
Hkyh&Hkkafr vkRelkr dj ys] ijUrq fQj Hkh mldh mifLFkfr ls ml lewg ds 
O;fDr;ksa ls d`f=erk vkuk LokHkkfod gh gSA blds vfrfjDr] v/;;u dh ;g 
fof/k cgqr [kphZyh ¼expensive½ gSA blesa v/;;u ds izØe dh izxfr izkjEHk 
esa cgqr /kheh jgrh gSA nwljs ,sls v/;;u izØe izR;sd izs{kd }kjk lQy :i ls 
lEiUu ugha gks ldrkA ;g ,d O;fDr iz/kku izØe gS] ftlesa ,d fo'ks"k 
laosxkRed LoHkko ¼temperament½ okyk O;fDr gh lQy gks ldrk gSA
 ¼ii½ vlgHkkxh izs{k.k ¼non-participant observation½ 
&lgHkkxh& izs{k.k dh ifjlhekvksa o dfBukb;ksa dks ns[krs gq, dHkh&dHkh 
vlgHkkxh izs{k.k vf/kd mi;qDr tku iM+rk gSA ,sls izs{k.k esa izs{kd dh Hkwfedk 
izk;% rVLFk voyksudrkZ dh jgrh gS] ijUrq fQj Hkh O;ogkfjdrk izs"kd dks dqN 
lk/kkj.k voljksa ij lEcfU/kr lewg ds O;fDr;ksa ds lkFk lk/kkj.k dk;Z dykiksa 
esa] tSls [ksrh ds dkeksa o euksjatu vkfn dh fØ;kvksa esa Hkkx ysus ij fo'ks"k 
izfrcU/k ugha gksrs] ijUrq fo'ks"k laosnu'khy voljksa] tSls & /kkfeZd lekjksgksa] 
deZdk.Mksa] mRloksa o ioksZa vkfn ij og lewg ds dk;Z&dykiksa dk nwj ls gh 
voyksdu djrk gSA oSls bu lekjksgksa o mRloksa ds i'pkr~ muls lEcfU/kr 
O;fDr;ksa dk og lk{kkRdkj djds] egRoiw.kZ rRoksa ds fo"k; esa vko';d 
tkudkjh vukSipkfjd :i ls izkIr dj ldrk gSA
 vlgHkkxh izs{k.k ds xq.k &bl izdkj ds izs{kd dks v/;;u ls 
lEcfU/kr lewg ds lkFk vkRelkr djus dk iz;kl ugha djuk iM+rkA pwafd bl 
fLFkfr esa izs{kd lewg dh laosnu'khy fLFkfr dk gh voyksdu djrk gSA vr% 
,slh fLFkfr esa mlds }kjk fu"i{k o rVLFk v/;;u dh vf/kd lEHkkouk jgrh 
gSA bl izØe esa mls vf/kd lEeku] lg;ksx o leFkZu Hkh izkIr gksrk gSA blls 
;FkkFkZ LokHkkfod o vko';d lwpuk ds ladyu esa vis{kkd`r vf/kd lqfo/kk
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jgrh gSA D;ksafd blesa lewg ds lnL;ksa ls oLrqijd rFkk xgu lk{kkRdkj ds 
}kjk v/;;u lEcU/kh rRoksa ds fo"k; esa O;kid o foLr`r tkudkjh izkIr dh tk 
ldrh gSA
 vlgHkkxh izs{k.k dh lhek,¡ & vlgHkkxh izs{k.k ds }kjk dsoy dqN 
vko';d tkudkjh gh miyC/k gks ldrh gSA blls lewg dk okLrfod o xgu 
v/;;u izk;% lk/; ugha gksrkA blds }kjk dqN vko';d rRoksa dk v/;;u Hkh 
dHkh&dHkh izs{kd dh vk¡[kksa ls vks>y jg ldrk gSA blesa dHkh&dHkh 
lk{kkRdkj fof/k dk mi;ksx fd;k tkrk gS] mlesa lwpuk nsus okyk laosxkRed 
dkj.k o iwokZxzg ds dkj.k lwpuk dks izk;% ?kVkdj ;k fQj c<+kdj gh izLrqr 
djrs gSaA ,sls izs{k.k ds }kjk v/;;u lEcU/kh leL;k ds fofHkUu vaxksa esa izk;% 
izdk;kZRed ,drk ¼functional unity½ dk vHkko Hkh jgrk gS] D;ksafd blesa 
,d v/;;u leL;k ls lEcfU/kr fofHkUu vaxksa dk izs{k.k vyx&vyx gh fd;k 
tkrk gS vkSj bl dkj.k ?kVuk ds Lo:i esa la;qDrrk o ,drk ugha jgus ikrhA
 ¼iii½ v)Z&lgHkkxh iz s{k.k ¼semi participant 
observation½ & v)Z&lgHkkxh izs{k.k dk eq[; mn~ns'; lgHkkxh rFkk 
vlgHkkxh izs{k.kksa ds nks"kksa dk fujkdj.k djuk gksrk gSA blds vUrxZr u rks 
izs"kd vius vkidks lEcfU/kr lewg ds lkFk izk;% vkRelkr djus dk dBksj 
iz;kl djrk gS vkSj u og izk;% mlds dk;Z&dykiksa ls nwj o rVLFk jgus dh 
gh lksprk gSA ,sls izs{k.k esa mldh Hkwfedk e/;ekxhZ gksrh gS vkSj rn~uqlkj og 
lEcfU/kr lewg ds lk/kkj.k dk;Z&dykiksa esa lfdz; :i ls Hkkx ysrk gS] ijUrq 
vfr laosnu'khy fLFkfr;ksa esa rVLFk jgrk gSA
 v)Z&lgHkkxh izs{k.k ds xq.k & v)Z&lgHkkxh izs{k.k ,d izdkj ls 
lgHkkxh o vlgHkkxh nksuksa izdkj ds izs{k.kksa ls Js"Brj gS] D;ksafd blesa bu 
nksuksa izdkj ds izs{k.kksa ds xq.k lfEefyr gSa vkSj lkFk gh lkFk bu nksuksa izs{k.kksa ds 
nks"k Hkh bl izØe esa izk;% de] ;k fQj] fcYdqy ugha jgus ikrs gSaA blds 
vUrxZr vis{kkd`r de le; esa gh vuqlU/kkudrkZ vko';d rRoksa dk 
voyksdu rFkk ladyu dj ldrk gS vkSj bl izfØ;k esa ;fn fdlh fLFkfr esa 
og ;g vko';d le>s fd lgHkkxh izs{k.k ls vf/kd mi;qDr fu"d"kZ miyC/k 
gks ldrs gSa] ;k fQj og ;g vuqHko djs fd dqN fLFkfr;ksa eas mlds fy;s vyx 
jgdj voyksdu djuk gh vf/kd mfpr gS] rc og vko';drkuqlkj ;Fkksfpr 
O;ogkj dj ldrk gS vkSj Li"Vr% ,sls izØe esa Js;Ldj ifj.kkeksa ds izkIr gksus 
dh vf/kd lEHkkO;rk jgrh gSA blds vfrfjDr blesa le; vkSj /ku Hkh 
vis{kkd`r de gh yxrs gSa vkSj ,slk v/;;u izØe ,d lkekU; 'kks/kdrkZ ds 
}kjk Hkh lQyrkiwoZd lEiUu fd;k tk ldrk gS] D;ksafd de ls de] lgHkkxh 
izs{k.k eas izs{kd dks lEcfU/kr lewg ds lkFk iw.kZr% vkRelkr djus esa fo'ks"k 
O;fDrRo ds xq.kksa dh vko';drk jgrh gS] ijUrq ,sls xq.kksa dk v)Z&lgHkkxh 
izs{kd esa gksuk bruk vf/kd vko';d ugha gksrkA
 v)Z&lgHkkxh izs{k.k dh lhek;sa & bl izdkj ds v/;;u izØe ls 
lgHkkxh rFkk vlgHkkxh izs{k.kksa ds dqN nks"k de vo'; gks tkrs gSa] ijUrq blesa 
mudk iw.kZr% fujkdj.k ugha gksus ikrkA blds vfrfjDr] blls lEcfU/kr lewg 
ds dk;Z&dykiksa dk Hkh okLrfodrk xgu v/;;u ugha gksus ikrk] D;ksafd blesa   
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'kks/kdrkZ dsoy lnL;ksa ds izR;{k o izdV ¼overt½ dk;Zdykiksa dk gh v/;;u 
djus ikrk gSA vr% ,slk izs{k.k lkekU;r% dsoy 'kks/kdrkZ ds dq'ky O;ogkj] 
lcy lk{kkRdkj o lrr :i ls lrdZ o lpsr jgus ij vU; nksuksa vfu;fU=r 
izdkj ds izs{k.kksa ls vf/kd Js;Ldj fl) gks ldrk gSA
2- fu;fU=r izs{k.k ¼controlled observation½
 fu;fU=r izs{k.k ,d Øec)] O;ofLFkr rFkk oLrqfu"B v/;;u gSA 
blds vUrxZr lEcfU/kr izsf{kr O;ogkj vFkok lkekftd fLFkfr ds xq.kkRed 
¼qualitative½ v/;;u ds LFkku ij] ek=kRed ¼quantitative½ v/;;u 
fd;k tkrk gSA ^^ih0oh0;ax ds vuqlkj** fu;fU=r izs{k.k lk/kkj.kr% ,slh 
fuf'pr o iwoZ&fu/kkZfjr ;kstukvksa ds vuqlkj lEiUu fd;k tkrk gS] ftlds 
vUrxZr i;kZIr izk;ksfxd izfØ;k lfEefyr dh tk ldrh gSA
 xr rhu&pkj n'kdksa esa vusd fu;fU=r izs{k.k ckydksa ds O;ogkj 
v/;;u gsrq fd;s x;s gSaA bl izdkj ds v/;;u esa vusd ;kaf=d lk/kuksa tSls& 
Vsi fjdkWMZj o ewoh dSejk rFkk vU; oLrqijd fof/k;k¡ tSls & izs{k.k vuqlwph 
¼observation- schedules½ o fu/kkZj.k ekifu;k¡ ¼rating-scales½ vkfn 
dk O;kid mi;ksx fd;k tkrk gSA vr% ,sls izs{k.k dks ;Fkk lEHko oLrqfu"B 
cukus dk dBksj iz;kl fd;k tkrk gS vksSj bl izØe esa vusd fu;U=.k izs"kd 
rFkk izsf{kr ?kVuk ij vuqi;qDr fd;s tkrs gSaA
 fu;fU=r izs{k.k esa fu;U=.k & fu;fU=.k izs{k.k ds izØe esa 
lkekftd fLFkfr ds v/;;u esa O;kid fu;U=.kksa dk mi;ksx fd;k tkrk gSA 
bu fu;U=.kksa dks lEcfU/kr fLFkfr ij ykxw fd;k tkrk gS] rFkk izs{kd 
¼observer½ ij HkhA ,sls fu;U=.k dk Li"V mn~ns'; ;gk¡ v/;;u izØe dks 
dBksj] oLrqijd rFkk ekudhd`r :i iznku djuk gksrk gSA izs{kd ij fu;U=.kksa 
ds yxkus dk mn~ns'; ;gk¡ mlds laosxksa] iwokZxzgksa o vfHkufr;ksa dks izsf{kr 
lkexzh ds izfr fu;fU=r djuk gksrk gS] rkfd v/;;u ls fu"i{k o rVLFk 
fu"d"kZ miyC/k gks ldsaA v/;;u ls lEcfU/kr fLFkfr ij fu;U=.k ls vfHkizk; 
;gk¡ leL;k ds fof'k"V v/;;u ds lUnHkZ esa dsoy mUgha fLFkfr;ksa dh jpuk o 
izs{k.k lfEefyr gSa fd ftudk izR;{kr% lEcfU/kr fLFkfr ls lEcU/k gSA bl 
izdkj ,sls v/;;u izØe esa lEcfU/kr fLFkfr dk Lo:i vf/kdka'kr lajfpr 
jgrk gSA vr% dHkh&dHkh ,sls izs{k.k dks lajfpr izs{k.k Hkh dgrs gSaA blesa izs{kd 
lEcfU/kr vk¡dM+ksa ds ladyu esa dsoy ,d ;U= ek= gh jgrk gSA tSls& ,d 
MkDVj ds FkekZehVj dk dke jksxh ds rkiØe dk Bhd&Bhd ekiu djuk o 
mlds ifj.kke dks lwfpr djuk gksrk gS] Bhd ;gh fLFkfr fu;fU=r izs{k.k esa 
izs{kd dh gksrh gSA fu;fU=r v/;;u dks izk;% oLrqijd izs{k.k o dHkh&dHkh 
oSKkfud izs{k.k Hkh dgk tkrk gSA izLrqr izlax esa bu nksuksa dk ,d gh vFkZ esa 
iz;ksx fd;k x;k gSA
3- lkewfgd izs{k.k ¼mass observation½
 ,d O;ogkj] ?kVuk o fLFkfr ds voyksdu esa dsoy ,d izs{kd }kjk 
v/;;u ds vusd izs{k.k&=qfV;ksa ds vkus dh vk'kadk cuh jgrh gSA vr% bl 
izdkj dh =qfV;ksa dks U;wure djus ds fy;s lkewfgd izs{k.k dh fof/k dks viuk;k 
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tkrk gSA bl fof/k ds vUrxZr izs{k.k dk dk;Z ,d izs{kd ds LFkku ij vusd 
izs{kdksa }kjk vyx&vyx lEiUu fd;k tkrk gSA ;ax ds 'kCnksa esa] lkewfgd 
izs{k.k vusd O;fDr;ksa }kjk voyksfdr rFkk vfHkysf[kr ,slh lwpukvksa ij 
vk/kkfjr gksrk gS] ftlesa ,d dsUnzh; O;fDr muds bl ;ksxnku dks lafpr 
djds viuk fo'ys"k.k djrk gSA bl izdkj ds izs{k.k dh ,d nwljh fo'ks"krk ;g 
gS fd bldk mi;ksx vfu;fU=r izs{kd rFkk fu;fU=r izs{kd& nksuksa esa gh leku 
:i ls fd;k tk ldrk gSA bl izdkj ds izs{k.k dk ,d fo'ks"k xq.k gS fd blesa 
izs{k.k ,d izs{kd ds i{kikr o vfHkufr ls izHkkfor ugha gksus ikrk vkSj blls 
oLrqijd rFkk fu"i{k vkadM+ksa ds ladyu dh viwoZ lqfo/kk miyC/k jgrh gSA 
bl dkj.k lkewfgd izs{k.k ij vk/kkfjr fu"d"kksZa dh fo'oluh;rk dk Lrj Hkh 
LokHkkfodr% mPp Js.kh dk gksrk gSA bl izs{k.k fof/k ds tgkWa rd nks"kksa dk 
lEcU/k gs] mlds fo"k; esa ;g dgk tk ldrk gS fd blesa vusd izs{kdksa dh 
fu;qfDr ls ;g i)fr cgqr [kphZyh gks tkrh gS o muds fy, vko';d ;kfU=d 
midj.kksa ij vf/kd [kpZ djuk iM+rk gS rFkk blesa vis{kkd`r le; Hkh vf/kd 
gh [kpZ gksrk gSA
oSKkfud izs{k.k ¼scientific observation½ D;k gS \
 oSKkfud izs{k.k esa vUos"k.k i)fr dk Lo:i vf/kd fu;fU=r o 
oLrqfu"B jgrk gSA lEcfU/kr v/;;u esa fu;U=.k rFkk oLrqfu"Brk dh ek=k ij 
gh oSKkfud izs{k.k ds Lrj dk vkadu fd;k tkrk gSA bl lEcU/k esa tgksnk o 
muds lg;ksfx;ksa dk dguk gS fd & ,d izs{k.k dks ,d oSKkfud izfof/k mlh 
lhek rd dgk tk ldrk gS fd ftl lhek rd % ¼i½ blesa vuqlU/kku ds 
mn~ns'; dh Li"V jpuk dh tkrh gS] ¼ii½ ftlesa izs{k.k vfu;fer :i ls ?kfVr 
u gksdj ;kstukc) :i ls ?kfVr gksrk gS] ¼iii½ ftlesa vfHkys[ku dzec) :i 
ls fu;ksftr fd;k tkrk gS vksj ftldk lEcU/k euksjatu o ftKklkRed 
?kVukvksa ls u gksdj vis{kkd`r vf/kd lkekU; izLrkohdj.kksa ls jgrk gS] ¼iv½ 
ftlesa izs{k.k dh oS/krk] fo'oluh;rk o ifj'kq)rk ds fy, vf/kdrj mUgha 
izfrcU/kksa o fu;U=.kksa dks ykxw fd;k tkrk gS] ftudks fd vU; oSKkfud lk{; 
ds fy, fd;k tkrk gsSA
 czkmu rFkk f?k'kSyh us oSKkfud ¼scientific½ izs{k.k ds laizR;; dks 
foLr`r djrs gq, rFkk bls izk;ksfxd v/;;u tSlk :i nsrs gq, fy[kk gS] 
*oSKkfud izs{k.k ?kVukvksa ds izfr fuf"dz; vuqfdz;k ugha] cfYd ,d lfdz; 
vuqfdz;k gksrh gSA oSKkfud gksus ds dkj.k] blesa ge izd`fr ls iz'u iwNrs gSa o 
ge ckgj tkdj izd`fr dks mdlkdj mBkrs gSa vkSj fQj tks ?kfVr gksrk gS] 
mldks ys[kc) djrs gS] **izd`fr bl izdkj dsoy og ugha gS] tks fd ?kfVr 
gksrh gS] cfYd ftlds ?kfVr gksus dh vuqKk jgrh gS vFkok ftls ?kfVr gksus dks 
foo'k gksuk iM+rk gSA*
 gsyu ihd us blh izdkj oLrqijd izs{k.k ds Lo:i dks Li"V djrs gq, 
fy[kk gSA oLrqijd izs{k.k ds vUrxZr ml O;ogkj ds Li"V ladsr nsus dh 
vko';drk gksrh gS] ftldk dk;Zdyki ds fo"ke tky esa ls p;u djuk gksrk 
gS vkSj ,sls O;ogkj dks mdlkus ds fy, lEcfU/kr fLFkfr;ksa dh mu fuf'pr o
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foLr`r O;k[;kvksa dks Hkh bl fof/k ls izLrqr djuk gksrk gS] ftlls lEcfU/kr 
pjksa ds fo"k; esa vuqekuksa dh jpuk dh tk ldsA
oLrqijd izs{k.k ¼objective observation½ dh izeq[k leL;k,¡
 gsyu ihd ds vuqlkj oLrqijd izs{k.k dh eq[;r% N% leL;k,¡ gksrh gSa] 
tks fd v/kksfyf[kr gSa %

I. fdl O;ogkj dk p;u fd;k tkuk gS rFkk ys[kc) djuk gS] ftlls 
fd vko';d lwpuk izkIr gks lds \

II. fdu fLFkfr;ksa esa isz{k.k fd;k tkuk gS \ izs"k.kkRed fLFkfr dks fdl 
izdkj lajfpr djuk gS \

III. bl lEcU/k esa D;k izek.k gS fd izsf{kr izdze esa izdk;kZRed ,drk 
¼functional unity½ gS \

IV. D;k izsf{kr ?kVuk dks ek=kRed :i iznku djus ds izdze dks lkjka'k ds 
:i esa izLrqr djus dk iz;kl fd;k x;k gS \ D;k mls izkIrkad ds 
ek/;e ls O;Dr fd;k tk ldrk gS \ izkIrkad ds }kjk ekiu ls 
lEcfU/kr fo'ks"krk,¡ D;k gS \

V. bl izdkj izsf{kr vFkok vuqekfur izdze dk Lo:i rFkk vFkZ D;k gS \ 
bldk 'kh"kZd D;k gks ldrk gS \ bldh oS/krk D;k gS \

VI. izs{k.k fdruk fLFkj gS \ D;k leku ifj.kke mu fLFkfr;ksa esa izkIr fd;s 
tk ldrs gSa] tks fd leku gh izrhr gksrh gSa \ D;k ;s eki fo'oluh; 
gS \

oLrqijd & izs{k.k dh bu leL;kvksa ij laf{kIr izdk'k Mkyrs gq, ;g dgk 
tk ldrk gS fd izs{k.k }kjk ftl leL;k dk v/;;u fd;k tkuk gS] 
muesa izFke leL;k mldk Li"V dFku izLrqr djuk vko';d gS vkSj 
mlds vk/kkj ij lkFk gh lkFk] ifjdYiuk vFkok ifjdYiukvksa dh 
jpuk Hkh egRoiw.kZ gSA blls ,d fo"ke lkekftd fLFkfr esa v/;;u 
lEcU/kh pjksa dks ,d nwljs ls foyx djuk gksrk gS vFkok bl fLFkfr esa 
'kks/kdRrkZ dks ;g Li"V djuk gksrk gS fd og fdu pjksa 
tSls&lkekftd rukoksa] vfHkizsjdksa] 'khyxq.kksa] ekU;rkvksa] ewY;ksa ds 
izR;{k.kksa dk Øec) izs{k.k vius v/;;u esa djuk pkgrk gSA oLrqijd 
izs{k.k dh nwljh leL;k] v/;;udRrkZ dks mu fuf'pr o ekud 
iwoZxkeh fLFkfr;ksa dks crkuk gksrk gS] ftuds vUrxZr lEcfU/kr ?kVuk,Wa 
vFkok pj n`f"Vxkspj gksrs gSa o ftuesa mudks igpkuuk rFkk ekiu 
djuk lk/; jgrk gSA mldh rhljh leL;k] izs{k.k&lEcU/kh izdze esa 
izdk;kZRed ,drk ¼functional unity½ dks LFkkfir djuk gksrk gSA   
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 ;gk¡ izdk;kZRed ,drk ls ;g vfHkizk; gS fd izs{k.k ds fofHkUu vax 
dsoy f'kYi&midj.k ¼artifacts½ ek= ugha gS vFkok os ikjLifjd 
:i ls ,d nwljs ls vyx&vyx ugha gSaA okLro esa] izdk;kZred 
,drk ds fy, izsf{kr ?kVuk ds fofHkUu vaxksa esa ikjLifjd vkfJrk 
¼dependence½ rFkk lgxkferk ¼concomitance½ jguh pkfg,] 
rkfd muds vUrfuZfgr :i esa cgqr dqN dk;Z dkj.k dk lEcU/k 
LFkkfir fd;k tk ldsA pkSFkh leL;k] ;gkWa lEcfU/kr izs{k.k rF;ksa dks  
iznku ¼scoring½ djus dh gksrh gSA blds fy, izs{k.k ls lEcfU/kr 
?kVuk ¼vFkok fofHkUu ?kVukvksa½ dks fofHkUu laoxksaZ ¼categories½ esa 
foHkkftr djuk gksrk gs vkSj fQj ,sls laoxksZa dks mudh izcyrkuqlkj 
Hkkfjr ¼weighted½ fd;k tkrk gSA laoxksZa esa izdk;kZRed ,drk ds 
Lrj dks LFkkfir djus ds fy, fofHkUu laoxksaZ esa vkUrfjd laxrrk 
¼internal consistency½ dh ek=k dh Hkh x.kuk dh tk ldrh gSA

 izs{k.k ls lEcfU/kr ?kVuk ¼vFkok ?kVukvksa½ ds fofHkUu vaxksa esa  
 izdk;kZRed ,drk LFkkfir djus ds i'pkr~ muesa oS/krk ds Lrj dks 
 fu/kkZfjr djuk gksrk gSA tc bl izdkj ds vaxksa esa O;kIr vUrlZEcU/kksa 
 dh iqf"V fdlh ckg~; dlkSVh ds vk/kkj ij LFkkfir gks tkrh gS] rc 
 blls izs{k.k ls izkIr fu"d"kksZa esa oS/krk dh tkap miyC/k gksrh gSA ckg~; 
 dlkSVh ds vfrfjDr] oS/krk dh tk¡p vU; fof/k;ksa }kjk Hkh dh tk 
 ldrh gS] tSls & iwokZuqekukRed oS/krk o lfdz;kRed oS/krk vkfnA
 vUr esa] izs{k.k izØe ls izkIr fu"d"kksZa ds fo"k; esa fo'oluh;rk ds Lrj 
dh LFkkiuk djuh gksrh gSA fo'oluh;rk ls ;gk¡ ;g vfHkizk; gS fd izkIr 
fu"d"kZ fdrus fLFkj gSaA tc ,d vuqfØ;k ds fo"k; esa mlls lEcfU/kr fLFkfr;ksa 
ds vk/kkj ij fuf'pr :i ls Hkfo";dFku fd;k tk ldrk gS] rc ;gk¡ 
fo'oluh;rk dk Lrj mPp Js.kh dk jgrk gS vkSj ;fn bl lEcU/k esa 
Hkfo";dFku nks"kiw.kZ jgrk gS] rc ;g le>k tkrk gS fd v/;;u&lEcU/kh 
fLFkfr;ksa dk Lo:i ekudhd`r ugha gSA vr% izs{k.k izØe ls izkIr fu"d"kksZa esa 
fo'oluh;rk dhs Lrj dks mPp Js.kh dk djus ds fy, vko';d gksrk gS fd 
izs{k.k ekudhd`r fLFkfr;ksa esa gh fd;k tk;s] ftlls izkIr fu"d"kksZa dh iqujko`fRr 
dh tk lds vkSj mudh lR;kiuh;rk dh Hkyh Hkkafr tkap dh tk ldsA izs{k.k ls 
lEcfU/kr fu"d"kksZa esa oS/krk o fo'oluh;rk ds Lrjksa dk mPp gksuk vR;f/kd 
vko';d gS] D;ksafd tc rd izkIr fu"d"kksZa ds ,sls Lrj mPp Js.kh ds ugha gksrs] 
rc rd ,sls fu"d"kksZa dks oSKkfud Kku dh ifjf/k esa lfEefyr gh ugha fd;k 
tkrkA
oSKkfud izs{k.k dh izfdz;k ls lEcfU/kr dqN egRoiw.kZ ekU;rk,¡
 oSKkfud izs{k.k ds izdze esa] czkmu rFkk f?k"kSyh ds erkuqlkj 
fuEufyf[kr vaxksa ds izfr fo'ks"k :i ls lEcU/k jgrk gS %
¼i½  v/;;u lEcU/kh O;ogkj dk p;u rFkk dFku ¼selection and 
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statement of the behaviour under study½ 
 ¼v½ mlds Lo:i dh laoxksZa ¼categories½ ds vk/kkj ij O;k[;k
 ¼c½ mlds xq.kkRed :iksa dks vad iznku djus dh O;oLFkk
¼ii½ izs{k.k dk O;kid izf'k{k.k ¼training of the observer½
 ¼v½ ,d oSKkfud ds :i esa
 ¼c½ rVLFk rFkk fu"i{k ekufld foU;kl ds fodkl esa
 ¼l½ izs{k.k dh izfof/k;ksa esa izf'k{k.k
 ¼n½ ;kfU=d lk/kuksa ds mi;ksx esa izf'k{k.k
¼iii½ izs{k.k izfdz;k ¼procedure of observation½
 ¼v½ izs{k.k dh fLFkfr;ksa dks fLFkj j[kuk
 ¼c½ lEcfU/kr iz;ksT;ksa dk izs{k.k dh fofHkUu fLFkfr;ksa esa LFkkukUrj  
 ¼ ;fn izs{k.k dk Lo:i iz;ksT;ksa ds O;ogkj ds v/;;u ls lEcfU/kr gS½
 ¼l½ lEcfU/kr ;U=ksa esa dzfed ifjorZu
¼iv½ izs{k.kksa dh la[;k ¼number of observation½
 ¼v½ ;fn izsf{kr ?kVuk esa fopyu'khyrk ¼variability½ vf/kd gS] rc 
     izs{k.kksa dh la[;k esa Hkh rn~uqlkj o`f) dh tkuh pkfg,A
 ¼c½ izs{k.kksa dk vfHkys[ku ¼recording½
 ¼l½ vfHkys[kksa ¼records½ dh O;kidrk dh vko';drk
 ¼n½ vfHkys[kksa dh ;FkkFkZrk ¼accuracy of records½
 ¼;½ vfHkys[kksa esa lEcfU/kr ;U=ksa dh ifjlhekvksa dh tkudkjh
 ¼j½ nSfud dzec) vfHkys[kksa ¼recordings½ dh vko';drk
¼v½ izs{k.kksa dk lkaf[;dh fo'ys"k.k ¼statistical analysis½
 ¼v½ lkaf[;dh; lkFkZdrk dh tkWap
 ¼c½ O;kogkfjd egRo dh ij[kA
izs{k.k fof/k dh fo'ks"krk,Wa ¼merits½
 lkekftd vuqlU/kkuksa esa izs{k.k fof/k dk O;kid mi;ksx fd;k tkrk gS] 
okLro esa] vuqlU/kku dh ;g loZizpfyr fof/k gSA
 ¼1½ vkuqHkkfod v/;;u &izs{k.k fof/k eas Kku&bfUnz;ksa ¼sense 
organs½ fo'ks"kr% us=ksa dk foLr`r mi;ksx fd;k tkrk gSA vr% lEcfU/kr 
?kVukvksa dk vkuqHkfod v/;;u bl fof/k ds mi;ksx dk ,d izeq[kr% fo'ks"k 
xq.k gSA
 ¼2½ okLrfod O;ogkj dk v/;;u & bl fof/k ds }kjk okLrfod 
O;ogkj ds v/;;u dh viwoZ lqfo/kk jgrh gS] D;ksafd blesa v/;;u ?kVuk ls 
lEcfU/kr izkd`frd ifjos'k ¼natural setting½ esa gh fd;k tkrk gS] 
iz;ksx'kkyk ds d`f=e ifjos'k esa ughaA
¼3½ O;kid v/;;u & vuqlU/kku dh vU; fof/k;kWa tSls& vuqlwph & fof/k] 
lk{kkRdkj fof/k vkfn ls O;ogkj ds lEcU/k esa dsoy vyx&vyx vaxksa ¼arti-
facts½ dk gh v/;;u lEHko gS] ijUrq izs{k.k ds }kjk ,d O;ogkj] ?kVuk o 
fLFkfr ds fofHkUu i{kksa dk O;kid v/;;u yxHkx iw.kZ :i ls lEHko rFkk lk/;   



jgrk gSA blds }kjk ,d leqnk; ds lkekftd thou dk ,d lQy rFkk 
ltho fp=.k izk;% ljyrkiwoZd izLrqr fd;k tk ldrk gSA
 ¼4½ ljy v/;;u & izs{k.k }kjk v/;;u vis{kkd`r vf/kd ljy 
jgrk gS] tcfd izk;ksfxd v/;;u o lk{kkRdkj fof/k }kjk v/;;u lkisf{kdr% 
fo"ke o dfBr gksrs gSaA
 ¼5½ izR;{k v/;;u & izs{k.k }kjk ,d O;ogkj] ?kVuk o fLFkfr dk 
izR;{kr% v/;;u fd;k tk ldrk gS] tcfd izk;ksfxd v/;;uksa o ,sls gh vU; 
v/;;u ls buds fo"k; esa dsoy vuqeku ¼inference½ gh yxk;s tk ldrs gSaA
 ¼6½ izkjfEHkd Lrj ds v/;;u esa mi;ksxh & izs{k.k fof/k dk 
mi;ksx ,d leL;k ds xgu v/;;u dh iwoZ fLFkfr ds fy, vR;f/kd egRoiw.kZ 
ekxZ&n'kZu dk dk;Z djrk gSA
 ¼7½ oSKkfud ifjdYiukvksa dh jpuk esa mi;ksxh &izs{k.k ds 
ek/;e ls ,d lkekftd fLFkfr ds izfr vusd egRoiw.kZ rF;ksa dk foLr`r Kku 
miyC/k gksrk gSA ,sls Kku ds vk/kkj ij fofHkUu oSKkfud ifjdYiukvksa dh 
jpuk esa izs{k.k fof/k ds mi;ksx esa fo'ks"k ;ksxnku feyrk gSA
 ¼8½ f'k'kqvksa] i'kqvksa o if{k;ksa ds O;ogkj esa fo'ks"kr% mi;ksxh & 
f'k'kqvksa] i'kqvksa o if{k;ksa ds O;ogkj ij izk;% ckº; lkekftd o lkaLd`frd pjksa 
dk izHkko ugha iM+rkA vr% bl fof/k ls buds LokHkkfod O;ogkj dk vf/kd 
izHkko'kkyh :i ls v/;;u fd;k tk ldrk gSA
 ¼9½ dk;Z&dkj.k ds lEcU/k dks LFkkfir djus esa mi;ksxh & 
izs{k.k fof/k }kjk nks ;k nks ls vf/kd pjksa ds ikjLifjd vUrlZEcU/kksa dk xgu 
v/;;u fd;k tk ldrk gSA vr% ;g fof/k lEcfU/kr pjksa esa dkj.krk ds 
lEcU/k dks LFkkfir djus esa izk;% lQy jgrh gSA
 ¼10½ vifjfpr Hkk"kk okys lewgksa dk v/;;u & izs{k.k fof/k ds 
}kjk vf/kdrj us=ksa dk gh mi;ksx fd;k tkrk gSA vr% bl fof/k eas izs{kd ,sls 
lewgksa dk Hkh i;kZIr v/;;u dj ldrk gS] ftudh Hkk"kk ls og ifjfpr Hkh ugha 
gksrkA
 ¼11½ v/;;u dh vU; fof/k;ksa ls fefJr fof/k & izs{k.k fof/k esa 
lk{kkRdkj fof/k] vuqlwph fof/k] lektfefr fof/k o ,slh gh vU; oLrqfu"B 
fof/k;ksa dk ljyrk o lQyrkiwoZd lekos'k fd;k tk ldrk gSA vr% blls 
v/;;u dh bl fof/k dk Lo:i vkSj Hkh vf/kd 'kfDr'kkyh cuk;k tk ldrk 
gSA
 ¼12½ oS/krk dk mPp Lrj & pwafd ,d O;ogkj] ?kVuk vFkok fLFkfr 
ls lEcfU/kr v/;;u izs{k.k fof/k esa mlds lEcfU/kr LFkkuh; ifjos'k ¼local 
setting½ esa gh lEiUu fd;k tkrk gS] vr% bl fof/k ls izkIr fu"d"kksZa dk oS/krk 
dk Lrj izk;% mPp Js.kh dk jgrk gSA
 ¼13½ fo'oluh;rk dk mPp Lrj & izs{k.k fof/k ls ,d lEcfU/kr 
?kVuk dk fujUrj v/;;u fd;k tk ldrk gSA vr% bl fof/k ls fuf'pr o 
lqlaxr ¼consistent½ ifj.kkeksa dh i;kZIr lqfo/kk miyC/k jgrh gS] ftlls 
izkIr fu"d"kksZa dk fo'oluh;rk dk Lrj Hkh izk;% mPp Js.kh dk jgrk gSA
 ¼14½ Hkfo";dFku dh {kerk & izs{k.k }kjk izkIr fu"d"kZ&fo'ks"kr% 
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oSKkfud izs{k.k }kjk izkIr fu"d"kZ i;kZIr ek=k esa oSKkfud Lrj ds gksrs gSa] vkSj 
bl izdkj ds fu"d"kksZa ds vk/kkj ij nh xbZ fLFkfr esa Hkfo";dFku dh i;kZIr 
{kerk lqyHk jgrh gSA
izs{k.k fof/k dh lhek;sa ¼weakness½
 ¼1½ v/;;u esa dBksj fu;U=.kksa dk vHkko & oSKkfud vuqlU/kku 
dk vk/kkj v/;;u esa fu;U=.kksa dh dBksjrk gh gksrk gS] ftldk izs{k.k fof/k esa 
vf/kdka'kr% vHkko jgrk gSA
 ¼2½ izs{kd ifjlhekvksa ls lhfer v/;;u & izs{k.k }kjk v/;;u dk 
Lo:i izk;% izs{kd dh {kerkvksa o ;ksX;rkvksa ij vk/kkfjr jgrk gSA ;fn izs{kd 
dh bl lEcU/k esa viuh gh ;ksX;rk;sa o ifjlhek;sa gSa] rc blls v/;;u ds 
Lo:i dk xEHkhj :i ls lhfer jguk Hkh fuf'pr gh gSA izs{kd dh fuEufyf[kr 
ifjlhekvksa ls izs{k.k }kjk v/;;u esa fofHkUu nks"k vk tkrs gSa % izs{kd esa oSKkfud 
vfHko`fRr dk vHkko] izs{kd ds O;ogkj esa iwokZxzg rFkk vfHkufr ¼bias½] izs{kd esa 
vko';d izf'k{k.k dk vHkko] izs{kd dh ekufld fLFkfr;ksa esa mrkj&p<+ko] 
izs{kd esa lEcfU/kr lewg ds izfr lgHkkxh izs{k.k ds fy, vko';d vkRelkr dh 
'kfDr dk vHkko] izs{kd dh Kku&bfUnz;ksa dh ifjlhek;sa] izs{kd }kjk lEcfU/kr 
leqnk; ds izR;sd oxZ ls vkRelkr djus esa dfBukbZ] izs{kd }kjk leqnk; esa 
lfØ; fofHkUu 'kfDr xqVksa ls leku :i ls v/;;u esa dfBukbZ] izs{kd }kjk 
izsf{kr ?kVukvksa ds vfHkys[ku ¼recording½ esa =qfV;k¡] izs{kd }kjk v/;;u ls 
lEcfU/kr lgk;d ;kfU=d lk/kuksa ds mi;ksx esa vko';d ;ksX;rk dk vHkko 
rFkk izs{kd }kjk ,d ?kVuk ls lEcfU/kr leLr i{kksa ds leku :i ls v/;;u 
dk vHkkoA
 ¼3½ izs{k.k ls lEcfU/kr fuf'pr le; o LFkku dk vHkko & 
iz;ksx'kkyk vk/kkfjr vuqlU/kku dh Hkk¡fr izs{k.k }kjk v/;;u esa izk;% le; o 
LFkku fuf'pr ugha gksrsA vr% ,sls v/;;u esa dqN O;kogkfjd nks"kksa dk vk 
tkuk rdZlaxr gh gSA
 ¼4½ izs{k.k }kjk dsoy O;Dr O;ogkj dk gh v/;;u & izs{k.k }kjk 
dsoy O;Dr O;ogkj dk v/;;u gh lEHko jgrk gSA blds }kjk vkUrfjd rFkk 
vO;Dr O;ogkj dk v/;;u lk/; ugha gksrkA
 ¼5½ leLr izdkj ls O;ogkjksa ds v/;;u esa dfBukbZ & izs{k.k 
}kjk izR;sd izdkj ds O;ogkj dk v/;;u ugha gksus ikrkA mnkgj.kkFkZ] 
vijk/kh&O;fDr;ksa ds okLrfod vijk/kh&O;ogkjksa] O;fDr;ksa ds nkEiR;&thou 
lEcU/kh futh&O;ogkj o ikfjokfjd & Dys'k ds O;ogkj ds izs{k.k }kjk v/;;u 
dh izk;% vuqefr ugha gksrhA ,sls gh izs{k.k }kjk HkwdEi tSlh fLFkfr esa O;fDr;ksa 
ds lkekftd O;ogkj dk v/;;u lk/; ugha gksrkA
 ¼6½ ?kVukvksa esa dsoy lkgp;kZRed lEcU/k dk gh v/;;u & 
izs{k.k }kjk nks ;k nks ls vf/kd ?kVukvksa ds ikjLifjd lEcU/kksa ds fo"k; esa dsoy 
lkgp;kZRed lEcU/k dk Kku gh miyC/k gksrk gS] blls dkj.krk dk lEcU/k 
fu.kkZ;d :i ls fl) ugha gksrkA
 ¼7½ vuko';d lwpukvksa dk ladyu & izs{k.k }kjk v/;;u dk 
Lo:i fof'k"V ugha gksrkA vr% blesa vko';d vkadM+ksa ds ladyu esa 
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dHkh&dHkh vuko';d lwpuk ds ladyu dh Hkh i;kZIr lEHkkouk jgrh gSA
 ¼8½ lR;kiu esa dfBukbZ & izs{k.k }kjk v/;;u izk;% ekud fLFkfr;ksa 
ds vUrxZr lEiUu ugha gksrkA vr% blds }kjk izkIr fu"d"kksZa dh iqf"V blls 
lEcfU/kr leku ?kVukvksa ds vUrxZr izk;% lEHko ugha gksus ikrhA
 ¼9½ lhfer oS/krk & izs{k.k }kjk izkIr fu"d"kksZa dh vuqiz;qfDr dsoy 
lEcfU/kr LFkkuh; ifjos'k ds fy, mi;qDr jgrh gSA ,sls fu"d"kksZa dh oS/krk dk 
Lo:i vU; lkekU; ¼general½ ?kVukvksa ds fy, izk;% oS/k ugha gksrkA
 ¼10½ lhfer fo'oluh;rk & izs{k.k ls lEcfU/kr fLFkfr;k¡ 
¼conditions½ izk;% ekud ugha gksrhaA vr% blds }kjk izkIr fu"d"kksZa dk 
lR;kiu Hkh izk;% ugha gksus ikrk vkSj bl dkj.k bldh fo'oluh;rk dk Lrj 
izk;% lhfer gh jgrk gSA
 ¼11½ lhfer Hkfo";dFku& izs{k.k }kjk izkIr vf/kdka'k Kku dk Lrj 
mPp oSKkfud Js.kh dk ugha gksrkA vr% buds }kjk izkIr fu"d"kksZa ds vk/kkj ij 
dsoy lhfer Hkfo";dFku gh fd;k tk ldrk gSA
izs{k.k fof/k ds nks"kksa dks dSls nwj fd;k tk ldrk gS \
 vfu;fU=r izs{k.k esa nks"k izk;% fu;U=.kksa ds vHkko o oLrqfu"B v/;;u 
ds dkj.k mRiUu gksrs gSa] tks fuEu fof/k;ksa }kjk U;wu fd, tk ldrs gSa %
 ¼1½ fu"i{k izs{kd gksus dk izf'k{k.k & lkekU; izs{kd dks vko';d 
izf'k{k.k }kjk ,d fu"i{k oSKkfud dk n`f"Vdks.k fodflr djus ds fy, 
izf'kf{kr fd;k tk ldrk gSA blls oLrqijd vkadM+ksa ds ladyu esa egRoiw.kZ 
lgk;rk feyrh gSA
 ¼2½ v/;;u lEcU/kh leL;k dk Li"V Kku & tc rd izs{kd dks 
v/;;u leL;k dk Li"V Kku ugha gksrk] rc rd o laxr o vlaxr nksuksa 
izdkj dh ?kVukvksa ds izs{k.k esa yhu gks ldrk gSA vr% rdZ laxr rFkk lkFkZd 
izs{k.k ds fy, leL;k dk Li"V Kku furkUr vko';d gSA
 ¼3½ vuqHkoksa dks ys[kc) djuk & ekuo Le`fr dk Lo:i izk;% 
p;ukRed ¼selective½ rFkk lhfer jgrk gSA vr% Le`fr ij fuHkZj u jgdj 
izsf{kr vuqHkoksa dks ;kfU=d lk/kuksa }kjk ys[kc) djuk vR;Ur egRoiw.kZ jgrk 
gSA
 ¼4½ izsf{kr ?kVukvksa dk laoxhZdj.k & izzsf{kr ?kVukvksa ds 
laoxhZdj.k ls muds ifjek.ku ¼quantification½ rFkk lkaf[;dh; fo'ys"k.k 
esa i;kZIr lgk;rk feyrh gSA ;fn vko';d gks] rks ,slh fLFkfr esa vuqlwfp;ksa 
¼schedules½ o fpUgkadu&lwfp;ksa ¼check-lists½ vkfn dk Hkh O;kid 
mi;ksx fd;k tk ldrk gSA
 ¼5½ ;kfU=d lk/kuksa dk mi;ksx & ns[kus] lquus o fxuus ds fy, 
uohure vk/kqfud ;U=ksa dh vf/kdka'k lgk;rk yh tk ldrh gSA bl lEcU/k esa 
vko';drkuqlkj lw{en'kZd ;U= ¼microscope½] nwjn'kZd ;U= 
¼telescope½] VsijsdkMZj] dSejk vkfn ds mi;ksx Hkyh&Hkk¡fr fd;s tk ldrs 
gSaA
 ¼6½ izs{k.kksa dh la[;k esa o`f) djuk & ;|fi vfu;fU=r izkd`frd 
izs{k.kksa dh vko';drkuqlkj iqujko`fRr ugha dh tk ldrh] ijUrq ;fn lEHko gks 
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lds] rks lEcfU/kr izs{k.kksa dh la[;k esa vko';d o`f) dh tkuh pkfg,A blls 
izkIr fu"d"kksZa esa lqlaxrrk rFkk fo'oluh;rk dh ek=k esa o`f) djus esa mi;qDr 
lgk;rk feyrh gSA
 ¼7½ izs{kdksa dh la[;k esa o`f) &;fn ,d ?kVuk dk voyksdu ,d 
ls vf/kd izs{kdksa ds }kjk ,d gh le; ij ,d lkFk fd;k tkrk gS] rks izkIr 
fu"d"kksZa esa oLrqijdrk o fo'oluh;rk dh ek=k esa LokHkkfodr% o`f) gksrh gS] 
D;ksafd izk;% fo'oluh;rk xq.kkad ,d izdkj ls izs{kdksa dh lgefr dk gh 
lwpukad gksrk gSA
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v/;k;&2

lEizs"k.k ¼communcation½

 lEizs"k.k lHkh ds ikl nwljksa ls dgus ds fy, dqN u dqN gksrk gS vkSj ge 

lHkh vius bu fopkjksa dks nwljksa rd igqapkuk pkgrs gSaA fopkjksa dk nks i{kksa ds 

;k nks O;fDr;ksa ds chp vknku & iznku gh lEizs"k.k gSA ge lc ;g Hkh eglwl 

djrs gS fd dqN yksx gekjh ckrksa dks gekjs fopkjksa dks lgh :i ls le> ikrs gaS 

vkSj dqN ugha le> ikrs gSa ;k nwljh rjQ ;g fd ge viuh dqN ckrksa dks lHkh 

dks le>k ikrs gSa vkSj dqN ckrksa ;k fopkjksa dks ugha le>k ikrs ysfdu /;ku jgs 

lEizs"k.k esa ,d nwljs dks le>uk vko;d gSA vr% nks i{kksa ds chp le> dh 

lekurk t:jh gSA vFkkZr ftl vFkZ esa ,d i{k fdlh ckr dks dg jgk gS lquus 

okyk i{k Hkh mlh ckr dks mlh vFkZ esa le> jgk gSA vr% lEizs"k.k esa ek= 'kCnksa 

dk ugha cfYd vFkksZa dk vknku &iznku¼Transfer of meaning½ gksuk pkfg,A
 
Miller-Shared understanding of a shared purpose is 
communcation-
 vr% lk>s iz;kstu ds fy, lk>h le> gh lEizs"k.k gSA O;ogkjoknh 
oSKkfud ds vuqlkj ,d izHkko'kkyh lEizs"k.k ds fy, dqN fcUnq vR;Ur 
egRoiw.kZ ,oa fopkj.kh; gS tSls&

v viuh cgqr lkjh ckrksa dks O;fDr lgh rjhds ls le>k D;ksa ugha ikrk gSA
v D;k O;fDr cgqr lh lwpuk,sa xyr nsrk gS ;fn nsrk gS rks D;ksa nsrk gSA
v D;k O;fDRk ml le; Hkh lEizs"k.k djrk gS tc mlds ikl dgus dks dqN 
 ugha gksrk gSA
v D;k O;fDr viuh Hkkoukvksa dks Nqikrs gq, ;k ifjofrZr djrs gq, Hkh 
 vfHkO;fDr djrk gSA
 
 bl rjg cgqr lkjh tfVyrkvksa ds lkFk lEizs"k.k djus ds ge vknh gks 
pqds gSa ysfdu buls gekjs lEizs"k.k ,oa gekjs dk;Z dh izHkko'khyrk izHkkfor 
gksrh gSA ge lqcg ls 'kke rd izR;{k & vizR;{k :i ls dqN u dqN lEizsf"kr 
djrs jgrs gS tSls&lqcg &lqcg ge lekpkj i= i<+rs gaS] jsfM;ksa lqu jgs gksrs 
gSa] Vsyhohtu ij cgqr ls dk;ZØe ns[krs ,oa lqurs gSa] ifjokj ds chp ckrsa djrs 
gSa] Ldwy cl dh gkuZ lqurs gSa] nw/k okys dh lCth okys dh vkokt igpkurs gSaA 
;s lHkh vius vius mn~ns'; dks gesa lEizsf"kr dj nsrs gSaA 
 lEizs"k.k gekjs fy, ,d ¼tool½ ;k midj.k gS tks O;fDRk dks dksbZ lwpuk 
nsus ;k ysus dk lkeFkZ iznku djrk gSA dbZ ckj gekjk lEizs"k.k vf/kd egRoiw.kZ 
ugha gks ikrk D;ksafd ge Lo;a ml lwpuk ds egRoiw.kZ fcUnqvksa dks iwjh rjg 

¼15½



tkurs vkSj le>rs ugha gS rFkk iwoZ /kkj.kk ds vuqlkj gh lEizsf"kr dj nsrs gSa 
vkSj ,slh fLFkfr O;fDr dh izR;sd Hkwfedk esa vk ldrh gSA lEizs"k.k ds }kjk 
O;fDr vius okrkoj.k ij fu;a=.k j[kus dk iz;kl Hkh djrk gSA 
 mDr ifjHkk"kkvksa ds vk/kkj ij ge dg ldrs gSa fd lEizs"k.k ,d ,slh 
izfØ;k gS ftlds ek/;e ls nks ;k nks ls vf/kd O;fDRk;ksa ds e/; lwpukvksa ,oa 
fopkjksa dk vknku & iznku gksrk gSA gels Hkkoukvksa dh vfHkO;fDr Hkh gksrh gSA 
;g vknku & iznku ,d laxBu ,oa mlds laxBukRed dk;ksaZ ds fy, cgqr 
egROkiw.kZ gksrk gSA blesa Hkk"kk ds lkFk lkFk ladsrksa dk iz;ksx Hkh fd;k tk 
ldrk gSA dbZ ckj ;s lEHkkouk gksrh gS fd vfHkO;fDr fopkjksa dks okLrfod 
vFkZ esa ugha Hkh le>k tkrk gSA
 lEizs"k.k dh lcls cM+h leL;k ;g gS fd ge vius vki dks lgha rjhds ls 
vfHkO;Dr djus dk mfpr ek/;e r; ugha dj ikrsA ;fn ge viuh vfHkO;fDr 
ds fy, jkLrk viuk;sa] viuh ckr djus ds fy, mi;qDr 'kCnksa ,oa okD;ksa 
¼phrases½ dk iz;ksx djsa vkSj ,slh ckr u dgsa tks nwljs ij udkjkRed 
izHkko Mkys vkSj u gh bl rjg dk iz;kl djsa fd lHkh yksx gekjs gh fgr dh 
ckr djsa rks gekjk lEizs"k.k vf/kd lQy ,oa lkFkZd gks ldsxkA ,slh dksbZ 
ifjfLFkfr tc ge vius dks vfHkO;Dr 
djus ds fy, mfpr 'kCn ugha <w¡< ikrs rks vf/kd fpafrr ,oa ltx gks tkrs gSa 
,slh gh ifjfLFkfr esa tc dksbZ vU; O;fDr cgqr vklkuh ls ,d izHkko'kkyh <ax 
ls vius dks vfHkO;Dr dj ysrk gS rks gesa mlls bZ";kZ gksus yxrh gS A D;ksafd 
ge viuh vfHkO;fDr ls Jksrkvksa dk /;ku vkdf"kZr ugha dj ikrs gaS vkSj nwljk 
O;fDr ,slk dj ikrk gSA ;s fpUrk gekjh lEizs"k.k leL;k dks vkSj c<+krh tkrh 
gS rFkk ge vius vki dks ml rjg vfHkO;Dr ugha dj ikrs tSlk fd ge 
vfHkO;Dr djuk pkgrs gSaA 
 lEizs"k.k ,d ,slh fo/kk gS ftlesa lEizs"kd ;k lwpuk nsus okyk lwpuk esa 
bl rjg ifjoZru djrk gS ;k lwpuk dh izLrqfr bl rjg ls djrk gS ftlls 
xzg.kdrkZ mls Lohdkj dj ys rFkk mDr lwpuk ds vuqlkj gh dk;Z O;ogkj 
djsaA bldk lVhd mnkgj.k gS foKkiu ,tsfUl;k¡A blesa foKkiudrkZ ekWMy 
dEiuh ds mRikn dh bl rjg izLrqfr djrk gS fd tu lkekU; mlls izHkkfor 
gks tk;s rFkk mlds izfr viuk ldkjkRed n`f"Vdks.k ¼positive attitude½ 
cuk;s ,oa mldk mi;ksx 'kq: djsaA
lEizs"k.k ds rhu vko';d rRo gS&
 1&lEizs"kd  ¼communicator /Sender½

 2&lwpuk  ¼Message½

 3&xzg.kdrkZ  ¼Receiver½

 ;s rhuksa dkjd ,d nwljs ij fuHkZj gS rFkk bu rhuksa ds jgus ij gh 
lEizs"k.k lEHko gSA fdlh Hkh ,d dkjd ds vHkko esa lEizs"k.k lEHko ugha gSA 
lEizs"kd ;k ¼communicator ½ lEizs"k.k izfØ;k dk izFke dkjd gSA ;g 
vR;Ur egRoiw.kZ i{k gSA lEizs"kd dks loZizFke ;g tkuuk pkfg, fd og fdl 
mn~ns'; ls dqN dguk ;k fy[kuk pkgrk gS vkSj tks Hkh og dguk ;k lEizsf"kr 
djuk pkgrk gS mldk ifj.kke D;k gksxk\ vius visf{kr ifj.kke dh 
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miyC/krk ds fy, lEizs"kd dks vius fo"k; ls iwjh rjg ifjfpr gksuk pkfg, ;k 
;w¡ dfg;s fd lEizsf"kr fd;s tkus okys fo"k; dh foLr`r tkudkjh gksuk pkfg,A 
lEizs"kd dks vius xzg.kdrkZ ¼Receiver½ dks ;g le>uk pkfg,] mls ;g 
tkuuk pkfg, fd mlds ¼Receiver½ dk Kku fdruk gS] oks fdl {ks= dk gS\ 
fdl rjg dh Hkk"kk le>rk gS \ rFkk mldh ;ksX;rk] {kerk fdruh gS\
 nwljk egRoiw.kZ dkjd gS lwpuk ;k lwpuk ¼Message ½ vFkkZr O;fDr ds 
oks fopkj ftls og nwljksa rd igqapkuk pkgrk gSA lwpuk Li"V ,oa rkfdZd gksuk 
pkfg,A ljy 'kCnksa esa fcUnqokj ;FkkFkZ ¼Accurate½ mfpr ¼Appropriate½ gksuk 
pkfg,A
 lwpuk xzg.k djus okyk i{k Hkh mruk gh egRoiw.kZ gS ftruk fd lwpuk 
dks lEizsf"kr djus okyk i{k gksrk gSA xzg.kdrkZ dks vius lEizs"kd ds izfr J)k] 
fo'okl ,oa lEeku j[kuk pkfg, rFkk lEizsf"kr lwpuk dks lqudj ;k i<+dj 
/;ku ls le>uk pkfg, rkfd lgha rjhds ls ml lwpuk dks dk;Z:i esa ifjf.kr 
fd;k tk ldsA lkekU;r% ,d laxBu esa lEizs"k.k vf/kdkjh ls v/khuLFk ds 
rjQ vf/kd gksrk gSA vr% lEizs"kd dks ges'kk vius vf/kdkjh ls v/khuLFk dh 
rjQ vf/kd gksrk gSA vr% lEizs"kd dks ges'kk vius ¼Receiver½ dh ;ksX;rk 
{kerk dk /;ku j[krs gq, lEizs"k.k djuk pkfg,A lEizs"k.k esa izR;sd lwpuk 
lEizs"kd ,oa xzg.kdrkZ nksuksa ds Kku ¼Knowledge½ ewY; ¼Values½ fo'okl 
n`f"Vdks.k er ,oa Hkkoukvksa ls izHkkfor gksrk gS rFkk bUgsa izHkkfor Hkh djrh gSA 
vr% lEizs"k.k esa fo"k; xyr vkus dh lEHkkouk cuh jgrh gSA 
 bl rjg lEizs"k.k cgqr vklku ugha cfYd ,d tfVy izfØ;k gSA bu 
tfVyrkvksa ds jgrs gq, Hkh ,d O;fDRk izHkko'kkyh <ax ls viuh ckr nwljksa rd 
igqapk ldsA blds fy, mls dqN ckrksa ij fopkj djuk pkfg, tSls&
1&cgqr lh ckrksa dks O;fDr lgh rjhds ls le>k D;ksa ugha ikrk gS\
2&O;fDr xyr lwpuk,sa D;ksa lEizsf"kr djrk gS\
3&D;k O;fDr ml le; Hkh lEizs"k.k djrk gS ftl le; mlds ikl dgus dks 
dqN ugha gksrk gS\
 vFkkZr D;k O;fDr ¼Fact,data and knowledge½ ds fcuk Hkh ckrsa 
djrk gSA D;k O;fDr viuh Hkkoukvksa dks Nqikrs gq, ;k ifjofrZr djrs gq, Hkh 
vfHkO;Dr djrk gSA bu lHkh tfVyrkvksa ds jgrs gq, Hkh lEizs"k.k esa fo"k; dh 
ekSfydrk cuk;s j[kus ds fy, lEizs"k.k izfØ;k ds vuqlkj gh lwpukvksa dk 
vknku iznku fd;k tkuk lkFkZd gksrk gSA 
lEizs"k.k izfØ;k ¼The communication Process½
 dksbZ Hkh lEizs"k.k fd;k tk,s mlds iwoZ gh lEizs"kd dks ;g eglwl gksrk gS 
fd fdlh fo'ks"k mn~ns'; ds fy, fopkjksa dks nwljksa rd igq¡pkuk vko';d gSA 
lwpuk dk ;s vknku iznku lEizs"kd vkSj xzg.kdrkZ ds chp gksrk gSA ;s vknku 
iznku fdlh pSuy ds ek/;e ls fd;k tkrk gS rkfd ,d O;fDr ls nwljs O;fDr 
rd lwpuk dks lgh vFkZ esa igq¡pk;k tk ldsA lEizs"k.k izfØ;k ds bl ekWMy esa 
07 pj.k gSaA 
1. Sourace-vFkkZr oks O;fDr ;k lzksr tks lEizs"k.k dh igy djrk gSA 
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bls lEizs"kd Hkh dg ldrs gSaA loZizFke lEizs"kd ds eu esa dksbZ fopkj vkrk gSA 
;s oks O;fDr tks vius fopkj] vfHkizk;] vko';drk] bjknk]  dksbZ leL;k ;k 
vU; fdlh izdkj dh lwpuk nwljs O;fDr dks igq¡pkrs gSA 
2. Encoding-;s oks izfØ;k gS fd ftlesa fdlh fopkj ;k Hkkouk dks 
dksM] izrhd] gko&Hkko ,oa b'kjksa esa ifjofrZr fd;k tkrk gSA vius fopkjksa dks 
bl rjg vfHkO;Dr fd;k tkrk gS ftlls oks lgh vFkZ esa xzg.k fd;s tk;sA 
budksfMax djrs le; xzg.kdrkZ dh ;ksX;rk ,oa Kku dk /;ku j[kk tkuk 
vko';d gSA
3. Message-fdlh fopkj ;k lwpuk dk oks LFkwy :i tks ,udksfMax ds 
lkFk rS;kj fd;k tkrk gS ;s ml vfHkizk; dks vfHkO;Dr djrk gS ftls lEizs"kd 
xzg.kdrkZ rd igq¡pkuk pkgrk gSA tc ge cksyrs gSa rks gekjk oDrO; lwpuk gS] 
tc fy[krs gSa oks gekjk ys[ku dk;Z ;k fyf[kr fo"k; oLrq lwpuk gS] gekjs 
gko&Hkko] gekjs gkFkksa dk gyu&pyu b'kkjs vkfn lHkh lwpuk gSA 
4. Channel--;s oks ek/;e gS ftlls lwpuk LFkkukUrfjr dh tkrh gSA ;k 
xzg.kdrkZ rd igq¡pkbZ tkrh gSA ;s lEizs"kd ,oa xzg.kdrkZ ds chp dh dM+h gSA 
pSuy dk p;u lEizs"kd }kjk fd;k tkrk gSA og ;g fu/kkZfjr djrk gS fd 
lEizs"k.k dk pSuy vkSipkfjd ¼Formal½ gksxk ;k vukSipkfjd ¼Umformal½ 
gksxkA 
 vkSipkfjd pSuy laxBu ds }kjk LFkkfir fd;s tkrs gSa rFkk lwpukvksa dk 
vnku iznku O;olkf;d ;k dk;Zy;hu dk;ksaZ ds fy, fd;k tkrk gSA laxBu eas 
;s lEizs"k.k ofj"BrkØe ;k izeq[k Øe dh ijEijk ds vuqlkj gh mRiUu fd;k 
tkrk gSA tSls fdlh fo"k; ij fy;s tkus okys fu.kZ; ds fy, uksV'khV v/khuLFk 
ls vf/kdkjh rd izR;sd Lrj dh Vhi yxrs gq, tkrh gS rFkk mlh Øe esa okfil 
Hkh vkrh gSA ;s vkSipkfjd pSuy gSA vU; rjg dh lwpuk,sa tks oS;fDrd 
¼Personal½ ;k lkekftd gSA laxBu esa budk lEizs"k.k vukSipkfjd pSuy ;k 
vukSipkfjd rjhds ls fd;k tkrk gSA 
5. Decoding-MhdksfMax oks izfd;k gS ftlesa lwpuk dks bl rjg 
vuqokfnr ;k fo'ysf"kr fd;k tkrk gS fd oks ljyhd`r gks tk;s rFkk mls 
vklkuh ls le>k tk ldsA 
6. Receiver-xzg.kdrkZ oks O;fDr ;k i{k gS ftlds rjQ izR;{kr% lwpuk 
Hksth tkrh gSA ;gk¡ ij lwpuk dks dk;Z :i esa ifjf.kr fd;k tkrk gSA
 Feed Back-blls lEizs"k.k esa vkus okyh leL;k;sa Kkr gkrh gSA 
QhMcSd xzg.kdrkZ }kjk fn;k tkrk gSA QhMcSd ;g fu/kkZfjr djrk gS fd 
lEizs"kd xzg.kdrkZ rd mlh vFkZ esa lwpuk Hkst ik;k ;k ugha] ftl vFkZ esa oks 
Hkstuk pkgrk FkkA ;k bl rjg dgsa fd xzg.kdrkZ mlh vFkZ esa lwpuk xzg.k dj 
ik;k ;k ugha ftl vFkZ esa lEizs"kd us lwpuk Hksth FkhA QhMcSd ls lEizs"k.k 
izfØ;k nks rjQk (Two Way) gks tkrh gSA blls xzg.kdrkZ dh lfØ; 
lgHkkfxrk(Active Participation) lEizs"k.k izfØ;k esa gksrh gSA xzg.kdrkZ 
lEizsf"kr fo"k; ;k lanfHkZr ifjfLFkfr;ksa ds laca/k eas dksbZ vfrfjDRk tkudkjh Hkh 
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lEizs"kd dks ns ikrk gS rFkk vko';d vfrfjDr tkudkjh ys ikrk gSA
lEizs"k.k ds rjhds¼Way of communicator½

lEizs"k.k
A
&&&&&&&&&&&&&&&&&&&&&&&&
                 A                                  A
             'kkfCnd lEizs"k.k                      v'kkfCnd lEizs"k.k
                 A                                   A
&&&&&&&&&&&&&&&&&&&&&&&&
     A                  A              A                      A
ekSf[kd lEizs"k.k     fyf[kr lEizs"k.k      izrhd        'kkjhfjd gkoHkko

 'kkfCnd lEizs"k.k vFkkZr~ tc vius fopkjksa dks nwljksa rd igq¡pkus ;k 
vfHkO;fDr ds fy, 'kCnksa dk iz;ksx fd;k tkrk gS rks 'kkfCnd lEizs"k.k gSA ;s 
lokZf/kd izpfyr ,oa ljy rjhdk gS lEizs"k.k dk A blds nks :i gS& ekSf[kd 
'kkfCnd ,oa fyf[kr lEizs"k.kA 
ekSf[kd 'kkfCnd lEizs"k.k 
 ge lokZf/kd ekSf[kd :i ls gh lwpukvksa dk ,oa fopkjksa dk vknku iznku 
djrs gSaA ;s lEizs"k.k nks O;fDr;ksa ds feyus ij vkeus&lkeus gks ldrk gS] ,d 
eSaustj] vf/kdkjh ;k laLFkk izeq[k }kjk cgqr cM+h la[;k esa Jksrkvksa dks ,d lkFk 
O;k[;ku }kjk lwpuk,sa nh tk ldrh gSA 
 lEizs"k.k nks O;fDr;ksa ds chp dk okrkZyki gSA blesa xzg.kdrkZ dks ;g 
fo'okl gksrk gS fd mlus ogh le>k gS] tSlk fd oks lksprk gS fd lEizs"kd }kjk 
dgk x;k gS] ysfdu lEizs"kd bl ckr ds fy, iw.kZr% fuf'pr ugha gks ikrk gS fd 
tks fd dqN eSaus dgk vkSj xzg.kdrkZ ls lquk oks mlh vk'k; ls lquk vkSj le>k 
ftl vk'k; ls lEizs"kd us dgk FkkA
 tc ,d O;fDr nwljs O;fDr dks ,d lans'k lEizsf"kr djrk gS rks mls 
lans'k easa lkekU;r% nks rRo vUrfuZfgr gksrs gSa&
1&vUrZoLrq ¼Content½
2&Hkkouk ¼Feeling½
 ;s nksuksa gh rRo egRoiw.kZ gaS D;ksafd nksuksa gh rRo lans'k dks vFkZ iznku 
djrs gSa ysfdu fQj Hkh nwljksa ds }kjk lEizsf"kr lans'kksa dks le>k ugha ikrs gSa ;k 
xyr le>rs gSaA mlesa Nqih Hkkouvksa dks le> ugha ikrs gSaA ge Hkwy tkrs gSa 
fd vFkZ Hkkoukvksa eas Nqis gksrs gSa 'kCnksa esa ughaA lEizs"k.k ds fy, ikjLifjd 
Lohd`fr Hkh gksuk pkfg,A lEizs"kd vkSj xzg.kdrkZ tc rd ,d nwljs dks 
Lohdkj ugha djsxsa rc rd oks muds }kjk lEizsf"kr lans'kksa dks Hkh Lohdkj ugha 
dj ik;saxsaA 
 v/;;udrkZ xkWMu&1970 us lfØ; Jo.k ij vuqla/kku djds ;g 
fu"d"kZ fudkyk fd lkekU;r% O;fDr fuEukafdr ckjg izdkj ls ekSf[kd 
lEizs"k.k djrk gS rFkk xzg.kdrkZ muds izfr vuqfØ;k;sa djrk gS&
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 bl rjg ls izs"kd mDRk :iksa easa ekSf[kd rjhds ls viuh ckr lEizsf"kr dj 
ldrk gSA lkFk gh vis{kk djrk gS fd Jksrk ;k xzg.kdrkZ dh mls Lohd`fr Hkh 
izkIr gksxhA Jksrk ;k xzg.kdrkZ }kjk iznf'kZr vuqfØ;kvksa ls ;g Li"V gksrk gS 
fd og lwpuvksa dks LOkhdkj dj jgk gS ;k ughaA D;ksafd lwpukvksa ds vLohdkj 
djus dh fLFkfr esa ;g lEHkkouk jgrh gS fd og uohu fo"k;ksa ds izfr j{kkRed 
gks tk;sxk] ifjorZu'khy O;ogkj ds izfr izfrjks/k'khy gks tk;sxk] fdUgh 
Hkkoukvksa dks U;k;ksfpr crkus yx tk;sxk vFkok ekSu /kkj.k dj ysxkA vr% 
Jksrk ;k xzg.kdrkZ dks lEizs"k.k izfØ;k ds fuf"Ø; i{k ds :i esa ugha le>k 
tkuk pkfg,A lEizs"k.k ,d f}rjQh ¼Two -Way Process ½izfØ;k gSA
ekSf[kd lEizs"k.k ds ykHk 
1. ekSf[kd lEizs"k.k lokZf/kd ljy ,oa vklku gSA 
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2. ekSf[kd lEizs"k.k 'kh?kzrk ls fd;k tk ldrk gSA
3. ekSf[kd lEizs"k.k esa QhM cSd rRdky izkIr gks tkrk gSA
4. ;fn xzg.kdrkZ dks dksbZ ckr le> esa ugha vkrh gSa rks og rRdky iz'u 
iw¡N dj lEizs"kd ls ml ckr dks Li"V dj ldrk gSA 
5. vkeus&lkeus ds lEizs"k.k esa ge xzg.kdrkZ ij lwpuk ds izHkko dks mlds 
gko&Hkko ds }kjk uksfVl dj ldrs gSa ;k tku ldrs gSaA 
6. vf/kdkjh vkSj v/khuLFk ds chp tc lEizs"k.k gksrk gS rc vf/kdkjh vius 
v/khuLFk dks ;g vglkl djk ldrk gS fd oks laxBu ds fy, cgqr egRoiw.kZ 
gSA
7. vukSipkfjd vkSj ;kstukc) ehfVax fdlh Hkh fo"k; dks le>us esa cgqr 
cM+k ;ksxnku ns ldrh gSA 
ekSf[kd lEizs"k.k dh gkWfu;k¡
1. ekSf[kd lEizs"k.k ges'kk le; dh cpr ugha djrk gSA tSls&ge dbZ ckj 
,slh ehfVax Hkh vVSaM djrs gSa ftlds laca/k esa gesa dksbZ miyfC/k ugha gqbZ gksrh gS 
;k ftu fo"k;ksa ls gekjk dksbZ laca/k ugha gksrk gSA ;s ehfVax gekjs le; ,oa iSlk 
nksuksa gh n`f"V ls [kphZyh iM+rh gSA 
2. tc dksbZ lwpuk ekSf[kd :i ls cgqr ls yksxksa dks ,d nwljs ds ek/;e ls 
Hksth tkrh gS rks ml lwpuk dh xq.koRrk nq"izHkkfor gksrh gS ;k lwpuk dk 
Lo:i gh cny tkrk gSA Dykl :e esa 10 ;k mlls vf/kd fo|kfFkZ;ksa ds chp 
fdlh lwpuk dks ekSf[kd :i ls lEizsf"kr djokus dk vH;kl djk;k tk ldrk 
gSA bl iz;ksx ls ;g Li"V gks ldsxk fd ekSf[kd lwpuk ftrus vf/kd yksxksa ds 
ikl ls gksrh gqbZ eq[; xzg.kdrkZ rd igqaprh mldk Lo:i gh cny tkrk gSA 
3. ekSf[kd lEizs"k.k esa lwpuk esa cgqr vf/kd O;fDrxrrk ¼Subjectivity½ 
vkus dh lEHkkouk c<+ tkrh gS D;ksafd izR;sd O;fDr ml lwpuk dks 
vius&vius vuqlkj fo'ysf"kr ¼Interpritation½ djrk gS] ftlls /khjs /khjs 
vkxs vkxs yksxksa ds ikl igqaprs igqaprs mldh ekSfydrk [kks tkus dh lEHkkouk 
c<+ tkrh gSA 
4. bl rjg ,d nwljs ds ikl ls gksrs gq, tc lwpuk vius okLrfod 
xzg.kdrkZ ;k ¼Destination½ rd igqaprh gS rc rd og vius okLrfod 
Lo:i ls cgqr fHkUu gks pqdh gksrh gSA 
5. ekSf[kd lwpuk dks ;fn Hkfo"; esa fl) djuk ;k izekf.kr djuk gks rks 
gekjs ikl HkkSfrd :i esa dksbZ izek.k ugha gksrk gSA 
6. dbZ ckj ekSf[kd vknku iznku VsyhQksu ;k eksckby ls okrkZyki djrs 
le; midj.kh; [kjkch ;k usVodZ dh leL;k ds dkj.k Hkh lEizs"k.k Li"V u 
gks ikus dh lEHkkouk jgrh gSA 
fyf[kr lEizs"k.k
 tc lwpukvksa dk vknku iznku fyf[kr :i esa fd;k tkrk gS mls fyf[kr 
lEizs"k.k dgrs gSaA fyf[kr lEizs"k.k esa eseksa ¼Memos½ yssVj bySVªkfuDl esy] 
QSDl Vªkaleh'ku laxBu dh le; le; ij fudyus okyh if=dk,sa uksfVl ;k 
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vU; dksbZ Hkh lwpuk tks fyf[kr nLrkost ds :i esa lEizsf"kr dh tkrh gS] 
fyf[kr lEizs"k.k esa lekfgr gksrh gSA 
 dk;kZy;hu dk;Ziz.kkyh esa fyf[kr lEizs"k.k fdlh Hkh laxBu esa 
dk;kZy;hu dk;ksZa dks ,d fu/kkZfjr dk;Z iz.kkyh ds vuqlkj lEiUu fd;k tkrk 
gSA fdlh fo"k; ij rF;kRed ,oa fof/k laxr izko/kkuksa dk izLrqrhdj.k 
uksV'khV ds ek/;e ls fd;k tkrk gSA vf/kdkjh ds }kjk uksV'khV vuqeksfnr 
gksus ij ml fo"k;oLrq ij i= ys[ku fd;k tkrk gSA i= dk;kZy;hu iz.kkyh esa 
laokn dk izeq[k lEizs"k.k iz.kkyh dh cqfu;kn gksrs gSaA 
i= ys[ku@fyf[kr lEizs"k.k esa /;ku j[kus ;ksX; ckrsa&
1. i= dh Hkk"kk lht ,oa ljy gksuk pkfg,A
2. i= esa rF; ls lacaf/kr NksVs&NksVs ,oa lqlaxr okD;ksa dk iz;ksx fd;k 
 tkuk pkfg,A
3. okD; ys[ku esa O;kdj.k laca/kh =qfV;k¡ ugha gksuk pkfg,A vFkkZr ys[ku esa 
 vYi fojke] iw.kZ fojke dk mfpr iz;ksx fd;k tkuk pkfg,A
4. rF;ksa dh Li"Vrk ds fy, vius fopkjksa dks NksVs&NksVs iSjk cukdj 
 fy[kuk pkfg,A
5. i= ys[ku esa Hkko dh Li"Vrk dk /;ku j[kuk pkfg,A i= ,slh Hkk"kk esa 
 fy[kuk pkfg, ftlesa i<+us okys dks lgtrk ls i= ds rF; le> esa vk 
 tk;sA 
6. i= dh Hkk"kk'kSyh vkdzked ugha gksuh pkfg,A
7. dksbZ Hkh i= O;fDrxr vk{ksiksa ls eqDr gksdj rF; dks LIk"V djrs gq, 
 fy[kuk pkfg,A 
8. i= esa Hkk"kk HkzekRed ugha gksuh pkfg,A 
9. i= esa rF;ksa dk izLrqrhdj.k Øec) rjhds ls fd;k tkuk pkfg,A
10. i= ys[ku esa 'kCnksa ,oa rF;ksa dh iqujko`fr ls cpuk pkfg,A 
11. i= esa vko';drk vuqlkj fjQjsal daVsUV vo'; fy[kuk pkfg,A
12. ;fn fyf[kr laokn fdlh ?kVuk ds laca/k esa fd;k tk jgk gS rks mlls 
 lacaf/kr Hkh ldkjkREkd ,oa udkjkRed rF;ksa dk mYys[k fd;k tkuk 
 pkfg,] ftlls rF;ksa dh foLr`r tkudkjh fey ldsA 
dk;kZy;hu i=ksa ds izdkj&
1. Kkiu
2. dk;kZy;hu vkns'k
3. ifji=
4. v)Z'kkldh; i=
5. Lej.k i=
6. uksV'khV
1&Kkiu&
 fdlh f'kdk;r ;k izlax dks lkewfgd :i ls fyf[kr nLrkost ds ek/;e 
ls tc vf/kdkfj;ksa dh tkudkjh esa yk;k tkrk gS] rks mls Kkiu dgrs gSa 
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tSls&fdlh pkSjkgs ij yxkrkj gks jgh nq?kZVukvksa ls cpko gsrq LihMczsdj dh 
ek¡x dj Kkiu dysDVj ,oa iqfyl v/kh{kd ds le{k turk }kjk lkewfgd :i 
ls izLrqr djukA Kkiu esa izLrqr tkudkjh ofj"B vf/kdkfj;ksa ds ek/;e ls 
ofj"Bre vf/kdkfj;ksa rd igq¡pkbZ tkrh gSA 
2&dk;kZy;hu vkns'k&
 tc dk;kZy; izeq[k }kjk fdlh dk;Z dks ,d fuf'pr le;kof/k esa rFkk 
fu/kkZfjr izk:i esa lEiUu djk;s tkus gsrq dk;kZy; ds leLr LVkQ dks fyf[kr 
:i esa fn'kk&funsZ'k ,oa fgnk;r nh tkrh gS] bls dk;kZy;hu vkns'k dgrs gSaA 
;g lHkh lnL;ksa ds }kjk ikyuh; gksrk gSA O;fDRkxr :i esa fdlh O;fDr 
fo'ks"k ds fy, Hkh dk;kZy;hu vkns'k ikfjr fd;s tkrs gSaA 
3&ifji=&
 ifji= ,d ,slk nLrkost gS] tks 'kklu] foHkkxh; eq[;ky; vFkok 
dk;kZy; izeq[k }kjk tkjh fd;s tkrs gSa] ftlesa fdlh dk;Z fo'ks"k dks ysdj 
uhfr vFkok fu;e fy[ks tkrs gSa ;k iwoZ fu/kkZfjr fu;eksa eas la'kks/ku fd;k tkrk 
gSA tSls& foHkkxh; ijh{kk ds fu;e ls lacaf/kr ifji=A 
4&v)Z'kkldh; i=
 v)Z'kkldh; i= ,d ,slk i= gS ftlesa izdj.k@i= dh fo"k; oLrq dk 
la{ksi esa ,oa O;fDRkxr izkFkfedrk ds vk/kkj ij Li"V djus ds fy, dk;kZy; 
izeq[k vFkok iz'kklfud vf/kdkjh lacaf/kr foHkkx ds dk;kZy; izeq[k vFkok 
iz'kklfud vf/kdkjh dks uketn lEcksf/kr djrs gq, i= izsf"kr fd;k tkrk gS 
mls v)ZZ'kkldh; i= dgrs gSaA 
5&Lej.k i=&
 tc fdlh dk;Z ds fy, i= fy[kk tkrk gS ysfdu fu/kkZfjr le; chr 
tkus ij Hkh tc i= dk tcko ugha vkrk gS ;k dk;Z iwjk ugha fd;k tkrk gS] rc 
iwoZ i= dk gokyk nsrs gq, iqu% i= fy[kk tkrk gS] bls Lej.k i= dgrs gSaA 
6&uksV'khV&
 fdlh Hkh izdj.k ij fyf[kr :Ik esa rF;ksa dh izLrqfr ,oa mu ij rF;ksa ls 
lacaf/kr lHkh vf/kdkfj;ksa ds fopkj] fVIi.kh ;k lq>ko nsus dk l'kDr ek/;e 
uksV'khV gSA uksV'khV lacaf/kr izdj.k ds fujkdj.k esa lgk;d gksrh gSA bls bl 
rjg Hkh le>k tk ldrk gS fd fdlh fo"k;oLrq ;k leL;k ij lHkh Lrj ds 
vf/kdkfj;ksa@deZpkfj;ksa ds }kjk fyf[kr :i esa foosdiw.kZ ,oa rdZlaxr rF;ksa] 
fu.kZ;ksa dk ys[kk&tks[kk] uhfr fu/kkZj.k] Hkkoh ;kstukvksa dk fuekZ.k rFkk 
;kstukvksa dks ewrZ :i nsus dh rduhd dk fu/kkZj.k djus gsrq uksV'khV ,d 
egRoiw.kZ nLrkost gksrh gSA uksV'khV ys[ku esa O;fDrxr vk{ksiksa ls cpuk 
pkfg,A izdj.k ls lacaf/kr nLrkostksa ,oa rF;ksa ds vk/kkj ij izdj.k dk laf{kIr 
,oa lkjxfHkZr mYys[k izR;sd vf/kdkjh dks viuh Vhi esa fy[krs gq, l{ke 
vf/kdkjh ds izLrqr djuk pkfg,A
i= ys[ku ds egRoiw.kZ rRo&
1&'kh"kZd
2&fo"k;
3&lanHkZ
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4&i= ds izFke iSjk esa i= ds fo"k; dk lkj visf{kr dk;Zokgh vFkok tkudkjh 
fHktokus ds funsZ'k dk mYys[kA
5&i= ds vxys iSjk esa dh x;h dk;Zokgh rFkk fo"k;oLrq dh fLFkfr dk Li"V 
fp=.k laf{kIr ,oa  lkjxfHkZr rjhds ls djuk pkfg,A 
6&i= ds vafre iSjk esa okafNr tkudkjh dh x;h dk;ZOkkgh dk fooj.k fy[krs 
gq, i= dk lekiuA
7&i= ds var esa nkfguh vksj i= izs"kd vf/kdkjh uke] in uke dh lhy
8&i= ds cka;s rjQ ;fn izfrfyfi nsuk gS rks in uke dk mYys[k fd;k 
tk;sxkA
9&izfrfyfi fy[kus ds ckn iqu% izs"kd vf/kdkjh dk uke] ,oa in uke dh lhyA
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dk;kZy; vij iqfyl egkfuns'kd@funs'kd m0iz0iqfyl 
vdkneh] eqjknkckn&244001

nwjHkk"k/Phone: (0591) 2435733,  QSDl/Fax: (0591) 2435117,  CUG: 945440 2535,  
Email: polacademy@up.nic.in

i=k¡d%      @2018                        fnukad%      ]2018 

lsok esa]

in uke
tuin@bdkbZ dk uke

 d`i;k vius i=k¡d --------------------------- fnukad% ----------------------------------------
vxLr 07] 2018 dk lUnHkZ xzg.k djus dk d"V djsa tks -------------------------------  
vk;ksftr djk;s tkus ds lEcU/k esa gSA

2& mDr izf'k{k.k dkslZ ds lEcU/k esa izLrko fu/kkZfjr izk#i esa layXudj 
vuqeksnukFkZ izsf"kr gSA 

    ¼i= izs"k.kdrkZ vf/kdkjh dk uke½
     in-----------------------------------------------------
        tuin@bZdkbZ dk uke
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dk;kZy;hu vkns'k dk dkYifud izk:i
dk;kZy; funs'kd Mk0 ch0vkj0 vkEcsMdj m0iz0 iqfyl vdkneh] eqjknkckn

vkns'k
 bdkbZ esa lapkfyr mifujh{kd izf'k{k.k l= dh ijh{kk dk dk;ZØe 
layXu izf'k{k.k dk;ZØe vuqlkj fu/kkZfjr fd;k tkrk gSA izFke pj.k esa fnukad 
----------------ls -----------------------rd izkstsDV odZ izstsUVs'ku rFkk f}rh; pj.k esa 
fnukad --------------------ls----------------------rd izsfDVdy ,oa ok;ok ds ewY;kadu gsrq 
fuEukuqlkj iSuy xfBr fd;k tkrk gS&
 mDr ewY;kadu ijh{kk Øe'k% fdyk ifjlj ds Nk=kokl ds Åij nks iqjkus 
Dykl:e] lseqysVj d{k ds Åij okys Dykl:e] dEI;wVj ySc rFkk dkUÝsal 
gkWy esa vk;ksftr dh tk;sxhA 
                                                                         
               funs'kd
     Mk0 ch0vkj0 vkEcsMdj m0iz0 iqfyl vdkneh] 
         eqjknkckn

dzekad&iq-vdk-@izf'k{k.k@       @2018]     fnukad 00-00-2018 
      
izfrfyfi&
1&ih, izFke@f}rh;A
2&lgk;d funs'kd iz'kklu@izf'k{k.k@dkslZ Mk;jsDVj
3&izHkkjh ,eVh@dEI;wVj yScA

                      funs'kd
                      Mk0 ch0vkj0 vkEcsMdj m0iz0 iqfyl vdkneh] 

                      eqjknkckn
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vuq'kklughurk ds izkIr izfrosnu gsrq uksV'khV dk izk:i
uksV'khV

fo"k;&vk0 l'kL= iqfyl ds laca/k esa izfrlkj fujh{kd dk izfrosnu 
fnukad--------------------------

 fo"k;karxZr izfrosfnr fd;k x;k gS fd vk0 l'kL= iqfyl fnukad-------------
dks le; ------------cts viuh M;wVh ds nkSjku vf/kdkfj;ksa }kjk vknsf'kr vius 
inh; drZO;ksa dk fuoZgu u djrs gq, 'kjkc lsou dj vuq'kklughurk djrs 
ik;k x;kA mYys[kuh; gS fd rr~laca/k esa fpfdRldh; ijh{k.k djk;s tkus ij 
vipkjh vk0 l'kL= iqfyl }kjk vYdksgy dk lsou fd;k gqvk ik;k x;kA ;g 
rF; fpfdRld us vius fpfdRldh; izfrosnu esa ys[kc) fd;k gSA 

 vr% lEiw.kZ izfrosnu lgi=ksa lfgr d`i;k voyksdukFkZ ,oa mfpr 
vkns'kkFkZ izLrqr gSA 

        
      fut lgk0@ih ,
          iqfyl v/kh{kd egksn;&

&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&
v)Z'kkldh; i= dk dkYifud izk:i

fy[kus okys vf/kdkjh uke                        dk;kZy;-----------------------
,oa in                                       nwjHkk"k-------------------------
   v0'kk0i0Ø0------------      fnukad -----------------------

 iqfyl eq[;ky; ds vkns'k Ø-----------------dk voyksdu djus dk d"V djsa 
ftlds ek/;e ls vkids v/khuLFk inLFk Jh -------------vuqfoHkkxh; vf/kdkjh  
ftyk----------------ds fo:) lafLFkr foHkkxh; tk¡p esa v/kksgLrk{kjdrkZ dks 
t¡pdrkZ vf/kdkjh fu;qDr fd;k x;k gSA 

 fofnr gks fd mDr foHkkxh; tk¡p ds varZxr vfHk;kstu lk{; vafdr 
fd;s tkus gsrq foxr ekg ekpZ fnukad ----------------ekg vizSy fnuakd --------2018 dks 
fu;r frfFk;ksa ij foHkkxh; tk¡p ds egRoiw.kZ lk{khx.kksa dks lk{; gsrq vkids 
ek/;e ls mifLFkr gsrq lwfpr fd;s tkus ij mDRk lk{khx.k lk{; gsrq mifLFkr 
ugha gq, ftlls foHkkxh; tk¡p dks iqfyl eq[;ky; ds vkns'kkuqlkj 'kh?kzrk ls 
le;kof/k esa iw.kZ fd;k tkuk lEHko ugha gks ik jgk gSA 

 mijskDRk frfFk esa mDRk foHkkxh; tk¡p esa lk{khx.k ,oa vipkjh vf/kdkjh 
dks mifLFkr djk;s tkus gsrq tkjh lwpuk i= dh izfr layXu gSA rnuqlkj 
lacaf/kr lk{khx.k ,oa vipkjh vf/kdkjh dks lwpuk i= O;fDr'k% rkehy djk;s 
,oa fu;r fnukad dks bl dk;kZy; esa foHkkxh; tk¡p esa lk{; nsus gsrq mifLFkr 
djk;k tkuk Hkh lqfuf'pr djsa ftlls foHkkxh; tk¡p dk;Zokgh fu/kkZfjr 
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le;kof/k esa iw.kZ dh tk ldsA 

¼-----------uke ---------½
izfr&
Jh&------------------
          
iqfyl v/kh{kd-----------------
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&

ifji= ys[ku dk dkYifud izk:i
iqfyl eq[;ky; iqfyl egkfuns'kd] y[kuÅ

ifji=
 mi0iq0v/kh0¼ifj0½ ds O;ogkfjd izf'k{k.k ds i;Zos{k.k dh ftEesnkjh 
lacaf/kr ftys ds iqfyl v/kh{kd dh gksxhA mi0iq0v/kh0 izf'k{k.k bl laca/k esa 
iqfyl v/kh{kd dh en~n djsxsa lHkh mi0iq0v/kh0 izf'k{k.k dks funsZf'kr fd;k 
tkrk gS fd vius laHkkx esa inLFk mi0iq0v/kh0 ifjoh{kk/khu ds O;ogkfjd 
izf'k{k.k fu/kkZfjr fu;eksa ds vuqlkj djk;k tk;sA 

 mi0iq0v/kh0izf'k{k.k izfrekg ifjoh{kk/khu vf/kdkjh ds izf'k{k.k dh 
izxfr fjiksVZ iqfyl v/kh{kd ds le{k izLrqr djsaxsa rFkk blls izf'k{k.k 
funs'kky; y[kuÅ dks Hkh voxr djk;k tk;sA 
           gLrk{kj 
        
          ¼-----------uke ---------½
      iqfyl egkfuns'kd]
         m0iz0 y[kuÅ

dz0@iqeq0@izf'k0@Vh&5@60@2323@14        fnukad------------------
izfrfyfi&
1&
2&
3&
4&
      iqfyl egkfuns'kd]
        m0iz0 y[kuÅ
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iqfyl foHkkx ds eSnkuh dk;Z{ks= esa fyf[kr laokn dh egRoiw.kZ Hkwfedk gS 
iqfyl dk dk;Z fyf[kr laokn ls gh 'kq: gksrk gS tSls&
1- Hkwfedk& lwpuk fjiksVZ fy[kuk ¼FIR½ n.M izfdz;k lafgrk dh /kkjk&154 
esa fn;s x;s izko/kkuksa ds vk/kkj ij Fkkus dk Hkkj lk/kd vf/kdkjh lwpuk nkrk ds 
}kjk crk;s x;s izdj.k ds vuqlkj izFke lwpuk fjiksVZ ntZ djrk gSA ;g og 
nLrkost gksrk gS ftl ij iwjk izdj.k [kM+k gksrk gSA
 izFke lwpuk nLrankth ,oa vne nLrankth nksuksa rjg dh gks ldrh gSA 
vne nLrankth fjiksVZ oks fjiksVZ gksrh gS ftlesa iqfyl gLr{ksi ugha dj ldrh 
gSA ysfdu iqfyl vf/kdkjh vlaKs; izdj.kksa dh fjiksVZ n.M izfdz;k lafgrk dh 
/kkjk&155 ds vUrZxr fy[krs gSA lkFk gh lwpuk nsus okys O;fDr dks eftLVªsV 
ds ikl tkus ds fy, le>kuk pkfg,A jkT; ljdkj }kjk fofgr iqfLrdk esa 
vlaKs; vijk/k dh lwpuk ys[k dh tkuh pkfg,A 
2- dFku ys[ku&vUos"k.k vf/kdkjh }kjk izdj.k ls izR;{k@vizR;{k :i ls 
tqMs+ fdlh Hkh O;fDr ds }kjk fyf[kr@ekSf[kd :i ls nh tkus okyh tkudkjh 
ml O;fDr dk dFku gksrh gSA iqfyl n.M izfØ;k lafgrk dh /kkjk 161 ds 
vUrZxr vUos"k.k djus okyk vf/kdkjh dFku fy[krk gSA ;s dFku lafnX/k 
O;fDr] xokg] izR;{kn'khZ] fo'ks"kK vkfn yksxksa ls fy;s tkrs gSa ftl le; dFku 
fy;s tkrs gSa ml le; bUgsa ys[kc) fd;k tkuk pkfg,A 
3- dsl Mk;jh ys[ku&fdlh Hkh izdj.k dh foLr`r lEiw.kZ tkudkjh dsl 
Mk;jh dgykrh gS ftlesa izFke lwpuk vkus ls ysdj izdj.k dh pkykuh 
dk;Zokgh rd dh tkudkjh ys[kc) dh tkrh gSA Mk;jh esa izfrfnu dh 
tkudkjh izfrfnu fy[kh tkuh pkfg, rFkk vUos"k.k vf/kdkjh }kjk gLrk{kj 
fd;s tkuk pkfg,A gLrk{kj ds fcuk fyf[kr nLrkost oS/kkfud vk/kkj ij ekU; 
ugha gksrk gSA lkFk gh blesa rkjh[k dk mYys[k Hkh gksuk pkfg,A blls izdj.k 
ij vuqla/kku dh izfrfnu dh izxfr dk irk pyrk gSA 
4- fujh{k.k Vhi& iqfyl v/kh{kd }kjk ,oa vuqfoHkkxh; vf/kdkjh }kjk 
Fkkus dk fujh{k.k fd;k tkrk gS] ftls fyf[kr esa iqfyl egkfujh{kd egksn; 
rd Hkstk tkrk gSA fu/kkZfjr okf"kZd fujh{k.kksa ds vfrfjDr fo'ks"k iz;kstu ls Hkh 
fo'ks"k fujh{k.k fd;s tkrs gSa rFkk mudh fujh{k.k fjiksVZ mPPkf/kdkfj;ksa dks Hksth 
tkrh gS rFkk lacaf/kr Fkkuksa dks fgnk;rsa nh tkrh gSA bl fujh{k.k esa Fkkuk LVkQ 
dh xqtkfj'k] Fkkus dk izca/ku] j[k&j[kko] jftLVjksa dk lk/kkj.k dk;Z dh 
isUMsUlh vkfn lHkh ;s lacaf/kr Vhi esa nh tkrh gSA ;s Vhi fujh{k.k iqfLrdk esa nh 
tkrh gSA blesa fujh{k.k esa ikbZ x;h [kkfe;k ,oa [kwfc;k¡ nksuksa dk mYys[k fd;k 
tkrk gSA lkFk gh f'kdk;rksa dk fujkdj.k Hkh fd;k tkrk gSA vr% Fkkus esa 
inLFk izR;sd vf/kdkjh deZpkjh dks vius dk;Z dk fyf[kr fooj.k j[kuk 
pkfg, rFkk le; le; ij tkudkjh ofj"B vf/kdkfj;ksa dks lEizsf"kr dh tkuh 
pkfg,A izR;sd vkj{kh ds ikl ,d vkCtosZ'ku uksVcqd ,oa buQkesZ'ku uksVcqd 
gksuk pkfg, ftlesa mlds }kjk Fkkus ds izkf/kd`r {ks= dh gj NksVh cM+h ?kVuk 
dks fy[kk tkuk pkfg, rFkk mls Fkkuk izHkkjh ds le{k izLrqr djuk pkfg, 
ftlesa Fkkuk izHkkjh dks Hkh {ks= dh lkjh tkudkjh fey ldsA 
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5- vkosnu ,oa ;kfpdk,a& deZpkjh viuh xqtkfj'k ds fy, vkosnu ,oa 
;kfpdk,sa izsf"kr dj ldrs gSaA ;s vkosnu vius ls ofj"B l{ke vf/kdkjh dks 
lEcksf/kr gksuk pkfg,A l{ke vf/kdkjh vko';drk ,oa vkosnu esa fyf[kr rF; 
dh xEHkhjrk vuqlkj mls vius ls ofj"B vf/kdkfj;ksa dks vxzsf"kr djrs gSaA tSls 
&inksUufr ds laca/k esa ;kfpdk,sa] osruo`f)] fu;qfDr] LFkkukUrj.k vkfn ls 
lacaf/kr ;kfpdk,sa vkfnA vkosnu dk Lo:Ik mlh rjg dk jgsxk tSlk iwoZ esa 
crk;k x;k gSA vkosnu lalnh; Hkk"kk esa laf{kIr ,oa lkj xfHkZr gksuk pkfg, 
rFkk viuh ckr dks Li"V djus ds fy, lgi=ksa dks layXu fd;k tkuk pkfg,A
6- laeu@okjaV rkfeyh izfrosnu&

 laeu U;k;ky; }kjk tkjh fd;k x;k ,d ,slk vkns'k gS tks ml 
U;k;ky; ds U;k;k/kh'k }kjk U;k;ky; dh eqgj ,oa gLrk{kj ds lkFk tkjh 
fd;k tkrk gSA blds lkFk gh mPp U;k;ky; }kjk vf/kd`r vf/kdkjh Hkh laeu 
tkjh dj ldrk gSA 

 laeu dk mn~ns'; fdlh O;fDr dks fu;r fnukad esa U;k;ky; esa mifLFkr 
gksus gsrq vknsf'kr djuk gSA laeu fdlh vfHk;qDr] xokg ;k vU; dksbZ tks 
fdlh izdj.k esa tkudkjh ns ldrk gS dks Hkh tkjh fd;k tkrk gSA iqfyl 
vf/kdkjh dk drZO; gS fd og laeu rkehy djkdj rkehyh fjiksVZ U;k;ky; 
dks izsf"kr djsxkA

 okjaV ,d ,slk vkns'k gS tks fdlh O;fDr dks U;k;ky; esa mifLFkr djus 
ds fy, U;k;k/kh'k egksn; ds gLrk{kj ls tkjh fd;k tkrk gSA ;g ml O;fDr 
dh fxj¶rkjh dk vkns'k gksrk gSA ;g ml le; rd izHkko'khy jgrk gS tc 
rd fd ml O;fDr dh fxj¶rkjh u gks tk;s ;k U;k;ky; }kjk bls jn~n u dj 
fn;k tk;sA okjaV tekurh ,oa xSj tekurh nks izdkj ds gksrs gSaA tekurh okjaV 
esa rkehyh vf/kdkjh O;fDr dh fxj¶rkjh djds mls tekur ij rRdky NksM+ 
ldrk gS tcfd xSj tekurh fxj¶rkjh okjaV esa iqfyl lafnX/k dks fxj¶rkj 
dj 24 ?k.Vs ds vUnj U;k;ky; esa izLrqr djrh gSA 

 ;fn fdlh Hkh dkj.k laeu ;k rkehy ugha fd;k tk ldrk gS rc bl 
laca/k esa izfrosnu fu;r fnukad ds iwoZ U;k;ky; esa izsf"kr djuk pkfg, fd 
rkehyh fdu dkj.kksa ls ugha gks ldh gSA bl izfrosnu dks vne rkehyh 
izfronsu dgk tkrk gSA bl izfrosnu esa crk;s x;s dkj.kksa dh iqf"V ds fy, 
lkf{k;ksa ds gLrk{kj djok;s tkus pkfg, fd mYysf[kr dkj.kksa ls gh rkehyh 
ugha gks ldh gSA 
fyf[kr lEizs"k.k ds ykHk
1. fyf[kr nLrkost dks izekf.kr ,oa Li"V fd;k tk ldrk gSA 
2. lEizs"kd ,oa xzg.kdrkZ nksuksa gh lEizsf"kr lwpuk dk fjdkMZ j[k ldrs 
 gSaA
3. lwpuk dks vko';drkuqlkj vfuf'pr dky rd lEHkky dj j[kk tk 
 ldrk gSA
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4. ;fn lEizsf"kr lwpuk ds lanHkZ ij dksbZ iz'u mBk;k tkrk gS rks mldk 
 tcko nsus ds fy, gekjs ikl lwpuk ewy:i esa lajf{kr jgrh gSA 
5. tfVy ,oa yEch lwpukvksa ds lEizs"k.k ds fy, fyf[kr lEizs"k.k 
 vf/kd egRoiw.kZ ,oa mi;ksxh gSA 
6. ,d gh rF;] ?kVuk ;k fo"k; ij ,d yEcs le; rd ;fn lEizs"k.k fd;k 
tkuk gS rc Hkh fyf[kr lEizs"k.k vf/kd mi;ksxh gksrk gS D;ksafd orZeku lwpuk 
dks le>us ds fy, iwoZ lwpuk dk lanHkZ gekjs ikl miyC/k jgrk gSA lHkh 
lwpuk,sa Øeokj rc rd gekjs lkeus izR;{k jgrh gS tc rd fd oks dk;Z ;k 
y{; iwjk u gks tk;sA 
7. ekSf[kd dh vis{kk fyf[kr lEizs"k.k esa lEizs"kd vf/kd xaHkhjrk ls lksp 
le> dj lwpuk rS;kj djrk gSA blesa izdj.k ds laca/k esa fdlh Hkh rF; ds 
NwVus dh lEHkkouk de gh jgrh gS D;ksafd lEizs"kd ;s lkspus ds fy, ck/; gksrk 
gS fd oks D;k lEizsf"kr djuk pkgrk gS rFkk D;ksa lEizsf"kr djuk pkgrk gS \ 
blfy, fyf[kr lwpuk vf/kd rkfdZd ,oa Li"V gksrh gSA 
fyf[kr lEizs"k.k dh dfe;k¡&
1. blesa le; cgqr vf/kd yxrk gSA ge ftruh lwpukvksa dks bl iUnzg 
feuV esa dg dj lEizsf"kr dj ldrs gSa mruh gh lwpukvksa dks fyf[kr :i nsus 
ds fy, gesa de ls de ,d ?k.Vk yxrk gSA
2. pwafd fopkj cgqr foLr`r gksrs gSa gesa cgqr la{ksi esa djrs gq, fy[kuk gksrk 
gS vr% ;s izfØ;k Hkh le; vf/kd ysrh gSA 
3. fyf[kr lEizs"k.k dk rRdky QhMcSd ugha fey ikrk gS ftlls ge ugha 
le> ikrs gSa fd lwpuk le> esa vkbZ ;k ugha A fyf[kr lEizs"k.k esa QhMcSd ysus 
dh rduhd Hkh fodflr ugha gSA 
4. bl ckr dh fuf'aprrk ugha gks ikrh fd lwpuk xzg.kdrkZ rd igqap xbZ gS 
;k ugha vkSj ;fn lwpuk igqap Hkh x;h xbZ gS rks mls mlh vFkZ esa le>k x;k gS 
;k ugha ftl vFkZ esa lEizs"kd }kjk Hkstk x;k gSA tcfd ekSf[kd lEizs"k.k esa ;g 
lqfo/kk gksrh gS fd lwpuk nsus ds ckn xzg.kdrkZ ls ;s iwNk tk ldrk gS fd esjs 
}kjk D;k dgk x;k gSA xzg.kdrkZ }kjk nksgjkbZ xbZ ckrsa ;k lwpuk gh lEizs"kd 
dks mldk QhMcSd ns nsrh gS vkSj ;fn dgha lq/kkj dh vko';drk gksrh gS rks 
rRdky lq/kkj dj fy;k tkrk gS] ;k lq/kkj fd;k tk ldrk gSA 
5. ;fn lEizs"kd esa fy[kus dh n{krk ugha gS rc Hkh lwpuk izHkko'kkyh <ax ls 
lEizsf"kr ugha dh tk ldrh gSA 
6. midj.kh; =qfV vkus dh lEHkkouk Hkh gksrh gSA 
7. vutkus esa O;kdj.k dh v'kqf) vkus dh lEHkkouk gksrh gS ftlls rF;ksa 
dk vFkZ gh cny tkrk gSA tSls Qy [kkvks] er Qsadks&Qy [kkvksa er] QsadksaaA 
       ekSf[kd ,oa fyf[kr nksuksa gh izdkj ds lEizs"k.k esa dqN fo'ks"krk,sa gSa rks 
dqN dfe;k¡ Hkh gSA izk;% ;s nksuksa lEizs"k.k lkFk lkFk gksrs gSa ftlls izR;sd dh 
fo'ks"krk nwljs ds fy, izfriwjd ¼Complement½ dk dke djrh gSA blds 
lkFk gh n`'; lkexzh ;k lalk/ku  ¼Visual-Aids½ ekSf[kd ,oa fyf[kr nksuksa gh 
lEizs"k.k dh iwfrZ ¼Supplement½ djrs gSA mnkgj.k Lo:i fdlh Hkh fo"k; ij 
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fn;k x;k O;k[;ku vf/kd xzkº; gks tkrk gS tcfd ml fo"k; ls lacaf/kr 
gLrfyf[kr uksV] VªkaliSjsalh ¼Transparencies½ ohfM;ks Vsi ,oa fQYe ds 
ek/;e ls ml fo"k; dks Li"V fd;k tkrk gSA 
 tc vyx vyx ek/;eksa ls fdlh lwpuk dks ckj ckj lEizsf"kr fd;k 
tkrk gS rc Hkh lwpuk vf/kd Li"Vrk ds lkFk xzkº; dh tkrh gSA 
 lEizs"k.k ek/;e dk p;u djrs le; gesa lEizs"kd] xzg.kdrkZ ,oa 
ifjfLFkfr rhuksa dk /;ku j[kuk t:jh gksrk gSA tSls & ,d ,slk viz'kkld gS 
tks cgqr lkjs Jksrkvksa ds lkeus cksyus esa vlgt eglwl djrk gS rks mls 
ekSf[kd ds LFkku ij fyf[kr lEizs"k.k fo/kk dk p;u djuk pkfg,A ysfdu ;fn 
xzg.kdrkZ eseksa vkfn i<+us esa l{ke ugha gS rks fQj ekSf[kd lEizs"k.k gh mi;ksxh 
gksrk gS ysfdu Hkk"kk dh fHkUurk gksus ij ekSf[kd ,oa fyf[kr nksuksa gh izdkj ls 
lwpuk,sa lEizsf"kr djuk lEHko ugha gks ikrk gS rc gesa lkadsfrd Hkk"kk dk iz;ksx 
djuk gksrk gSA 
fyf[kr lEizs"k.k dh dfe;k¡ ,oa mUgsa nwj djus ds mik;&
 ys[ku dh ;ksX;rk ,d foy{k.krk gSA ge ;s ugha dg ldrs gSa fd cgqr 
lh 'kS{kf.kd fMxzh/kkjh O;fDr gh cgqr vPNk ys[kd gksxkA 'kCnksa dk Kku vkSj 
vfHkO;fDr dh {kerk ys[ku ds fy, vko';d gSA fyf[kr lEizs"k.k esa fuEukafdr 
leL;k;sa vkus dh lEHkkouk jgrh gS&
1. dqN yksx ys[ku esa brus rduhdh 'kCnksa dk iz;ksx djrs gSa fd mls fo"k; 
fo'ks"kK gh le> ikrs gSa lk/kkj.k O;fDr ml ys[k dks le> gh ugha ikrs gSA 
2. fyf[kr lEizs"k.k dh ,d lkekU; leL;k ;g Hkh gS fd ys[kd viuh ckr 
cgqr yEcs ys[k }kjk Li"V djrk gS vkSj var esa fu"d"kZ fy[kuk gh Hkwy tkrk gSA 
3. O;kdj.k dh v'kqf);ka gksus dh lEHkkouk cgqr gksrh gS vkSj bl rjg dh 
v'kq)h ls okD; dk vFkZ iwjk cny ldrk gS tSls&jksdksa] er tkus nksa ,oa jksdks 
er] tkus nksaA bu nksukas okD;ksa esa ,d dkWek ¼ ] ½ dk LFkku ifjoZru gks tkus ls 
vFkZ ,d nwljs ds ,d ne foijhr gks x;k gSA igyk okD; fdlh dks jksds tkus 
dk vk'k; izdV dj jgk gS rks nwljk okD; tkus nsus dk vk'k; izdV dj jgk 
gSA 
4. vizHkko'kkyh okD; lajpuk Hkh vk'k; dks vklkuh ls Li"V ugha djrh gS 
vkSj u gh ikBd dks :fpdj yxrh gSA 
5. 'kCnksa dks xyr fy[kuk Hkh ,d ck/kk gS D;ksafd ikBd laokn ds lgh vFkZ 
dks le> ugha ikrk gSA Lisfyax xyr gks tkus ls gks ldrk gS fd dksbZ vyx gh 
'kCn cu tk;s tSls ¼Bed/Bad½ flQZ bZ vkSj , ds vUrj us 'kCn dk vFkZ iwjk 
cny fn;k A dHkh dHkh Lisfyax dh v'kq)h ls dksbZ 'kCn gh ugha cu ikrk gSA 
6. blds lkFk gh fyf[kr lEizs"k.k esa ys[ku lqikB~; vFkkZr~ Li"V :i ls 
fy[kk tkuk ftls i<+k tk ldsa] gksuk t:jh gSA ,slk u gksus ij vuqeku yxk 
dj i<+k tkrk gS vkSj ;s vuqeku xyr gks ldrk gSA 
7. ys[ku esa mi;ksx fd;s x;s midj.k tSls VkbijkbVj] dEI;wVj vkfn dh 
fdlh [kjkch ls Hkh ys[ku =qfViw.kZ gks ldrk gSA 
8. cgqr yEcs yEcs okD;ksa dks le>us ,oa mu dk lgh vFkZ yxkus esa dfBukbZ 
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gksrh gSA 
       bl rjg fyf[kr lEizs"k.k esa cgqr lh dfBukbZ;ka vkus dh lEHkkouk 
gksrh gSA bUgsa nwj djus ds fy, fuEufyf[kr ckrsa /;ku esa j[kh tkuh pkfg,&

fyf[kr lEizs"k.k dh dfe;ksa dks nwj djus ds mik;&
1. ljy 'kCnksa ,oa okD;ka'kksa dk iz;ksx djuk pkfg,A
2. laf{kIr ,oa izfrjfpr 'kCnksa ¼Familier words½ dk iz;ksx djuk pkfg,A
3. viuh ckr dks mnkgj.k ,oa ppkZ vkfn ds ek/;e ls Li"V djuk pkfg,A
4. NksVs NksVs okD; ,oa iSjkxzkQ~l esa viuh ckr fy[kuk pkfg,A blls rF; 
vf/kd Li"V gksrs gSaA tfVyrk ugha vk ikrh gSA 
5. tgk¡ rd lEHko gks viuh ckr lh/ks lh/ks 'kCnksa esa dguk pkfg, ?kqek fQjk 
dj ugha dguk pkfg, tSls& eSa pkgrk gw¡ fd ;s dke vki gh djsa vkSj nks fnu esa 
bls iwjk dj ysaA
6. ys[ku esa vuko';d 'kCnksa dk iz;ksx u djsaA
7. ys[ku dk ek/;e ;fn dksbZ midj.k gS tSls&VkbijkbVj] dEI;wVj vkfn 
;k vkius fMDVs'ku fn;k gS rks vius ys[k dks lEizsf"kr djus ls igys ,d ckj  
vo'; i<+uk pkfg,A
tkWu QhYMu ¼John  Filden½ ds vuqlkj&
1. vkidk ys[ku dk rjhdk ml ifjfLFkfr ,oa ml vk'k; ds fy, mi;qDr 
gksuk pkfg, ftls vki lEizsf"kr djuk pkgrs gSaA rHkh vki vius y{; miyC/k 
dj ik;saxsA 
2. ys[kd ds ikl ;fn fy[kus dh vf/kdkfjrk gS rks mls viuh ckr iwjh 
lkeFkZ ds lkFk fy[kuk pkfg,A
3. ys[kd dk ygtk fouez ijUrq n`<+ gksuk pkfg,A
4. ;fn izs"kd lwpuk ds xzg.kdrkZ ls v/khuLFk gS rks mls viuh ckr fcuk 
izfrjks/k ds lgu'khyrk ds lkFk fouezrk ls dguk pkfg,A
5. fdlh Hkh ckr dks fy[kuk rks vius gh rjhds ls pkfg, ysfdu mls  
O;ogkj esa ykus ds fy, :fpdj ,oa vkd"kZd rjhds ls fuosnu djuk pkfg,A
6. fdlh udkjkRed lwpuk dks lEizsf"kr djrs le; voS;fDrd rjhdk 
¼Impersonal Style½ viuk;s ;k Hkko 'kwU; gksdj vfHkO;Dr djsaA 
7. vPNh ;k ykHknk;d lwpukvksa dks cgqr thoUr ,oa vk'kkokfnrk ds lkFk 
vfHkO;Dr djuk pkfg,] blls lwpuk,sa vf/kd xzkº; gksrh gS blfy, foKkiu 
,oa lsy ysVj vf/kd dyjQqy ,oa vkd"kZd cuk;s tkrs gSaA 
lEizs"k.k dk mn~ns'; flQZ lwpukvksa dk vknku iznku ugha gS cfYd ;s Hkkoukvksa 
dks le>us dk ek/;e Hkh gSA 
v'kkfCnd lEizs"k.k ¼Non-verbal Communication½
 v'kkfCnd vFkkZr~ tc lwpuk ds vknku iznku esa 'kCnksa dk iz;ksx ugha 
fd;k tkrk gS mls v'kkfCnd lEizs"k.k dgrs gaSA dbZ ckj fdlh ckr dks 
vfHkO;Dr djus ds fy, fyf[kr ;k ekSf[kd fdlh Hkh :Ik esa Hkk"kk ;k 'kCnksa dk 
iz;ksx ugha djrs gSaA fQj Hkh gekjs gko Hkko 'kkjhfjd fØ;k;sa ;k ladsrksa] izrhdksa 
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ds ek/;e ls lwpuk lEizsf"kr gks tkrh gSA ;gh v'kkfCnd lEizs"k.k gSA tc ge 
'kkfCnd lEizs"k.k dj jgs gksrs gSa rc ge v'kkfCnd lEizs"k.k Hkh djrs jgrs gSa ;k 
v'kkfCnd lwpuk,sa Hkh lEizsf"kr djrs gSaA dHkh dHkh rks ek= v'kkfCnd :i eas gh 
lkjh lwpuk lEizsf"kr gks tkrh gS tSls & fdlh dh {kf.kd n`f"V ¼A Glance ½ 
,d eqLdku ¼ A Smile ½ R;kSjh p<+kuk ¼ A frown ½ rkduk ;k fLFkj n`f"V ls 
ns[kuk ¼A Stare½ ;k mdlkus okyh 'kkjhfjd fØ;k;sa vkfn lHkh lkFkZd 
lwpuk,sa lEizsf"kr djrs gSaA gekjh 'kkjhfjd fØ;k;sa gekjs gko & Hkko gekjs 'kCnksa 
dks vf/kd izHkko'kkyh cukrh gSA 

v'kkfCnd lEizs"k.k ds ykHk& ¼Adavantage of Non-verbal 
Communication½

1. 'kkfCnd ds lkFk v'kkfCnd ek/;e tSls psgjs ds gkoHkko] 'kkjhfjd fØ;k,sa 
vkfn lwpuk dks vf/kd Li"Vrk ds lkFk lEizsf"kr djrh gSA lwpuk vf/kd xzkº; 
gks tkrh gSA ;gh dkj.k gS fd Jksrk oDrk dk psgjk ns[kuk pkgrk gSA jsfM;ksa dh 
vis{kk Vsyhfothu vf/kd izHkko'kkyh tku iM+rk gSA 
2. lkaLd`frd fHkUurk ,oa Hkk"kh; vKkurk dh fLFkfr esa Hkh v'kkfCnd 
lEizs"k.k fd;k tkuk lEHko gksrk gS D;ksafd O;fDr viuh ckr dks b'kkjkasa ,oa 
izrhdksa ds ek/;e ls le>k ikrk gSA 
3. cgqr lh ckrsa tks 'kCnksa }kjk vfHkO;Dr ugha dh tk ldrh tSls gekjs 
laosx] Hkkouk,sa mUgsas Hkh psgjs ds gko&Hkko ,oa vk¡[kksa ls vfHkO;Dr ,oa lEizsf"kr 
fd;k tk ldrk gSA
4. psgjs ds gko&Hkko ¼Facial Expression½ mu ckrksa dks Hkh vfHkO;Dr dj 
nsrs gSa ftUgsa O;fDr Nqikuk pkgrk gSA blh dkj.k psgjs dks vUreZu dk vkbuk 
dgk tkrk gSA dbZ ckj O;fDr ds 'kCn vkSj psgjs ds Hkko] mldh 'kkjhfjd Hkk"kk 
,d nwljs ds foijhr gksrh gSA ,slh fLFkfr esa 'kCn rks cukoVh ;k fn[kkoVh gks 
ldrs gSa ysfdu ¼Body Language ½ O;fDRk dh okLrfod vuqHkwfr;ksa dks O;Dr 
dj nsrh gSA 
5. dbZ ckj dqN ,slh ckrsa gksrh gSa] ftUgsa ge 'kCnksa esa vfHkO;Dr djuk ugha 
pkgrs gSa ;k ml ckr dh xksiuh;rk ds dkj.k mls 'kCnksa esa vfHkO;Dr ;k 
lEizsf"kr djuk mfpr ugha gksrk gS rc v'kkfCnd lEizs"k.k gh ,d ek/;e gksrk 
gSA

 ge lHkh us lquk gS fd "Actions Speak Louder or More 
accurately than words" ge lHkh eglwl djrs gSa fd ns[ks gq, vkSj lqus gq, 
dh vis{kk fd;k gqvk vf/kd ;kn jgrk gSA ge fdlh ds 'kCn Hkwy ldrs gSa 
ysfdu mlds gko&Hkko ugha Hkwy ikrsA vuqla/kkuksa ls ;g Li"V gqvk gS fd 
fdlh lans'k dk dsoy ,d frgkbZ Hkkx 'kCnksa ds tfj;s xzg.k gksrk gS tcfd 
gko&Hkko ,oa 'kkjhfjd eqnzkvksa ds tfj;s lkjh ckr xzg.k gks tkrh gS ftl 
O;fDr ds gko&Hkko] 'kkjhfjd eqnzk;sa ,oa 'kCn ,d nwljs ls esy [kkrs gSa ;k ,d 
nwljs ds iwjd gksrs gSa ml ij 'kh?kz fo'okl dj fy;k tkrk gS ysfdu ;fn buesa 
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fHkUurk gksrh gS rks ;g Li"V gks tkrk gS fd O;fDr >wB cksy jgk gSA vr% 
v'kkfCnd lEizs"k.k lR;rk dks izdV djrk gSA 
 v'kkfCnd lEizs"k.k easa flQZ psgjs ds gko&Hkko ¼Gesture½ gh ugha vkrs 
cfYd vki fdlh O;fDr ls fdlh rjg okrkZyki djrs gSa] fdlh ls fdruh nwjh 
cuk dj j[krs gSa] ckr djrs le; vkidh Vksu ;k okrkZyki dk ygtk vkfn 
lHkh v'kkfCnd lEizs"k.k ds ek/;e gSA 'kjhj dh fLFkfr] vklu Hkh v'kkfCnd 
lEizs"k.k dk ek/;e gSA 

 ns'k ,oa laLd`fr dk izHkko Hkh 'kjhj Hkk"kk ¼Body Language ½ ij iM+rk 
gSA tSls &gekjs ns'k easa v¡xwBk fn[kkuk vieku dh fu'kkuh gS tcfd if'peh 
ns'kksa esa vaxwBk fn[kkuk lgefr ,oa vkRefo'okl dh fu'kkuh ekuh tkrh gSA 
vktdy laLd`fr ds flfoy;u ds izHkko ls gekjs ns'k esa Hkh LiksVZl~ ,oa [ksy 
vkfn esa v¡xwBk fn[kkdj f[kykM+h ds eukscy dks c<+kus ds fy, viuk fo'okl 
mlds lkFk fn[kkus ds fy, v¡xwBk fn[kkus yxs gSaA blh rjg Ýkal esa ukd uhps 
v¡xqyh fQjkuk fdlh volj dk [kksuk ekuk tkrk gS tcfd vU; txg bldk 
dksbZ vFkZ gh ugha gksrk A jscMZfoLVy ,d ekuo foKkuh gS bUgksaus ckMh ySaxost 
ij v/;;u fd;k vkSj crk;k fd Vsal ckWMh] ca/ks gq, gkFk] fVd dj cSBuk] eq¡g 
ij gkFk j[kuk] vcklh ysuk] ?kwjuk] iUus iyVuk vkfn lHkh udkjkRed lans'k 
igqapkrs gSaA tcfd Relex Posture vk¡[k feykdj ns[kuk] [kqys gkFk j[kuk 
vkfn ldkjkREd lans'k lEizsf"kr djrs gSaA eqLdqjkuk ges'kk gh nksLrkuk ekgkSy 
cukrk gSA O;fDr dks vf/kd fpfUrr gksdj ugha cfYd lgtrk ls tSlk eglwl 
gks oSlh gh 'kkjhfjd fLFkfr cukuk pkfg, rkfd vkidh Hkkoukvksa dk lgha 
lEizs"k.k gks ldsA ckWMh ySaXost vuqHko ds vk/kkj ij lh[kh tkrh gS rFkk fQj 
LokHkkfod :i ls vfHkO;Dr gksrh gSA 
v'kkfCnd lEizs"k.k dh dfe;k¡ ¼ Dis adavantage of Non-verbal 
Communication½&
1. v'kkfCnd lEizs"k.k ds fy, xzg.kdrkZ dk ltx jguk cqgr t:jh gSA 
rkfd og v'kkfCnd ladsrksa dks le> lds rFkk mudk lgh vFkZ yxk ldsA 
tcfd nwljs dh ltxrk ds izfr fuf'apr gksuk dfBu gSA 
2. v'kkfCnd lEizs"k.k rHkh lEHko ,oa lkFkZd gS tcfd xzg.kdrkZ dks mu 
ladsrksa dh tkudkjh gks vU;Fkk lEizs"k.k gks gh ugha ik;sxkA 
3. dbZ ckj foijhr laosxksa dh 'kkjhfjd vfHkO;fDr ¼Physical 
Expression½ ,d tSlh gksrh gS ,slh fLFkfr esa laosx ds xyr lEizs"k.k dh 
lEHkkouk gks tkrh gSA tSls&vR;f/kd g"kZ ,oa vR;f/kd nq[k nksuksa esa gh vk¡lw 
fudyus yxrs gSaA 
4. v'kkfCnd lEizs"k.k esa ckWMh ySaXost ds ek/;e ls lEizs"k.k vkeus&lkeus gh 
lEHko gS A vr% lEizs"k.k dk nk;jk cgqr lhfer gksrk gSA 

izrhdkRed lEizs"k.k ¼Symvolic Communication½&

 psgjk ,oa Hkko vusd
 %&)     [kq'k 
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 %&D  csgn [kq'k 

 %&(  mnkl

 %&C  csgn mnkl 

 %&P  thHk fpM+kuk 

 ;^  cukoVh galh

 I-O  tEgkbZ

iqfyl laxBu esa lEizs"k.k dh fLFkr
¼Means of Communication in Police Organization½

 iqfyl laxBu esa yEcor ,oa {kSfrt nksuksa gh rjg dk lEizs"k.k fd;k 
tkrk gSA ysfdu iz'u ;g mBrk gS fd lEizs"k.k fØ;k'khy gksus ij Hkh 
laxBukREd dk;ksZa dh izHkko'khyrk D;ksa ugha fn[krh gS\ dk;Z lQyrk dk Lrj 
de D;ksa jgrk gS\ bldk eryc ;g dnkfi ugha gksrk gS fd lEizs"k.k 
rduhfd;ksa dk vHkko gS cfYd lEizs"k.k rduhfd;ksa dk lgh ,oa le;kuqlkj 
mi;ksx u fd;k tkuk gSA 

 izkjfEHkd le; ls gh iqfyl laxBu esa vusd ,slh dk;Zokfg;k¡ dh tkrh gS 
tks lEizs"k.k dk l'kDr ek/;e gksrh gS c'krsZ mudk lnqi;ksx fd;k tk, rFkk 
mUgsa i;kZIr egRo fn;k tk,A tSls&
1&jkstukepk
 bldk mn~ns'; ;g gS fd fnu Hkj dh Fkkuk dh dk;Zokgh dks ofj"B 
vf/kdkfj;ksa ds le{k izLrqr djukA vFkkZr~ Fkkus eas tks dqN Hkh gksrk gS mldh 
lwpuk vf/kdkjh dks nh tkrh gSA iqfyl foHkkx tSls inkuqØfer ¼Hairarchial 
Setup½ O;oLFkk okys laxBuksa esa Å)Zxkeh ¼Up - wards½ lEisz"k.k cgqr de 
gks tkrk gSA jkstukepk Å)Zxkeh lEizs"k.k dk l'kDr ek/;e gSA blds }kjk 
vf/kdkjh vius v/khuLFk inLFk leLr ;wfuV dh tkudkjh izkIr djrs gSa 
jkstukepk Fkkuk dk;Z dh fo'oluh;rk dks fl) djrk gS rFkk dh x;h 
dk;Zokgh ds le; dks izekf.kr djrk gSA ,slh dksbZ izo`f"V ftls izo`f"VdrkZ 
tkurk gS fd ;s >wBh gS ysfdu fQj Hkh mls lR; izekf.kr djus dk iz;kl 
djrk gS] mls xEHkhj vijk/k ekuk x;k gSA
 jkstukeps esa fuEukafdr izdkj dh lwpuk,sa lEizsf"kr dh tkrh gS&
& ?kfVr vijk/kksa dh lwpuk
& foospuk dh izxfr dh lwpuk ftlds vk/kkj ij Mk;ftLV fy[kk tkrk gS
& jksdFkke ds fy, Fkkus Lrj ij D;k D;k dk;Zokgh dh tk jgh gS tSls /kkjk 
 107@109@110 naizla ds rgr dk;Zokgh] fuxjkuh cnek'k] ekQh 
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 cnek'k] ltk;k¶rk rFkk lafnX/k O;fDr;ksa dh pSfdax vkfnA ofj"B 
 vf/kdkjh lEizsf"kr lwpuk ;k jkstukepk izfof"V;ksa esa ls ;s tku ysrs gSa fd 
 mDr dk;Zokfg;k¡ i;kZIr gS ;k ughaA rRlaca/k eas fn'kk funsZ'k Hkh fn;s tk 
 ldrs gSA 
& fofHkUu izdkj dh lEifÙk;k¡ tSls ykokfj'k lEifRr] lafnX/k lEifRr] 
 vijk/kksa ls lacaf/kr lEifRr vkfn dh lwpuk Hkh jkstukepsa ds ek/;e ls gh 
 lEizsf"kr dh tkrh gSA
& foospuk eas dh x;h dk;Zokgh ds'kMk;jh esa rks fy[kh gh tkrh gS ysfdu 
 mldh izfof"V jkstukepsa esa Hkh dh tkrh gSA U;k;ky; esa ds'kMk;jh dh 
 lR;rk izekf.kr djus ds fy, jkstukepk dks ekud ekuk tkrk gSA 
 D;ksafd ds'kMk;jh vkxs ihNs fy[kh tk ldrh gS ysfdu jkstukepk   
 le; ij fy[kk tkrk gSA blfy, ;s lwpuk lEizss"k.k dk izekf.kd ek/;e 
 ekuk x;k gSA bls U;k;ky; Hkh egRo nsrk gSA 
& jkstukepk esa Fkkuk izHkkjh gh lEizs"kd dh Hkwfedk fuHkkrk gSA vU; dksbZ Hkh 
 vf/kdkjh ;fn izfof"V;k¡ djrk gS rks Fkkuk izHkkjh ds okLrs ¼ Behalf ½gh 
 djrk gSA bl rjg iqfyl laxBu esa jkstukepk lEizs"k.k dk l'kDr 
 ek/;e gSA 
2&lkIrkfgd Mk;jh
 Fkkuk izHkkjh viuh lkIrkfgd Mk;jh fy[krk gS rFkk xksiuh; izfrosnu 
iqfyl v/kh{kd egksn; ds le{k izLrqr djrk gSA lEizs"k.k dk ;s ek/;e Fkkuk 
izHkkjh rFkk mlds v/khuLFk mifujh{kd] lgk;d mifujh{kd] iz/kku vkj{kh dks 
fy[kus ds fy, vknsf'kr fd;k x;k gSA ;s Mk;fj;k¡ iqfyl v/kh{kd dk;kZy; eas 
Qkby dh tkrh gSA iz/kku vkj{kh dh Mk;jh lh0,l0ih0 ds dk;kZy; esa Qkby 
dh tkrh gSA ;s lEizs"k.k ds LFkkbZ MkD;wesaV~l gksrs gSaA 

 Fkkuk izHkkjh }kjk izfrfnu dh x;h dk;Zokgh tSls&foospuk x'r] 
fuxjkuh cnek'k pSfdax] lansfg;ksa dh pSfdax vkfn dh tkudkjh fyf[kr :i esa 
ofj"B vf/kdkfj;ksa dks lEizsf"kr dh tkrh gSA lkIrkfgd Mk;jh ds lkFk cuk;s 
x;s xkslokjs esa Fkkus esa inLFk lHkh vf/kdkjh@deZpkjh ds dk;kasZ dks lHkh ds 
dk;Z vkSj dk;Z ds izfr mudh yxu dks lEizsf"kr dj nsrk gSA vf/kdkjh pkgsa rks 
xkslokjs dh lR;rk jkstukepk ls izekf.kr djok ldrk gSA 

3&fyf[kr vkosnu&
 v/khuLFk viuh dfBukbZ;ksa] ijs'kkfu;ksa viuh O;Fkk,sa pkgs os 'kkldh; gks 
;k v'kkldh; gks fyf[kr :i eas Fkkuk izHkkjh dks lEizsf"kr djrk gSA Fkkuk 
izHkkjh ekg esa nks ckj ,d rkjh[k vkSj lksyg rkjh[k dks xqtkfj'k jftLVj ds 
ek/;e ls ;s lHkh vkosnu iqfyl v/kh{kd egksn; dks izsf"kr dj nsrk gSA bl 
rjg ds lEizs"k.k ls iqfyl v/kh{kd vius ftys ds izR;sd Fkkus esa inLFk 
deZpkfj;ksa dh tkudkjh j[k ikrk gSA ;s lEizs"k.k vf/kdkjh vkSj deZpkjh ds 
chp ,d lsrq dk dke djrs gSaA ;fn fdlh deZpkjh dh ijs'kkuh ftys ds ckgj 
dh gksrh gS rks ogk¡ ds vf/kdkfj;ksa dks v)Z'kkldh; i= }kjk lacaf/kr dh 
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ijs'kkuh ls voxr djk;k tkrk gS rFkk mlds fujkdj.k dk iz;kl fd;k tkrk 
gSA O;Fkkvksa dk fujkdj.k vR;ar egRoiw.kZ gksrk gS D;ksafd lrr~ ijs'kkuh dh 
fLFkfr esa dksbZ Hkh deZpkjh dke djus esa vleFkZ gks ldrk gS] mldh dk;Z{kerk 
de gks ldrh gSA vr% vkosnu ds ek/;e ls O;Fkkvksa dk fujkdj.k deZpkjh dh 
dk;Z{kerk dks c<+krk gS ,oa vf/kdkjh ij mldk fo'okl ,oa J)k Hkh c<+krk gSA 

4&vks0vkj0&
 iqfyl foHkkx tSls vuq'kklukRed laxBu esa ofj"B vf/kdkjh ,oa 
v/khuLFk ds chp izR;{k :i ls lEizs"k.k dk ek/;e vks0vkj0 gksrk gSA blds 
ek/;e ls vf/kdkjh dks vius deZpkfj;ksa dh okLrfodrkvksa dk irk pyrk gSA 
;s f}rjQk lEizs"k.k gksrk gS blesa vf/kdkjh deZpkjh dks viuh ckr djus dk 
volj nsrk gSA bl lEizs"k.k dk lcls cM+k ykHk ;g gS fd ;fn fdlh deZpkjh 
dh >wBh f'kdk;r dh x;h gS rks oks vf/kdkjh ds le{k viuh gdhdr dks j[k 
ldrk gSA f'kdk;rksa dk rRdky fujkdj.k gksus dh lEHkkouk jgrh gSA 

5&Vwj ;k Hkze.k&
 'kgj ls tqMs+ gq, xzkeksa dh tkudkjh ysuk Hkze.k dk izeq[k mn~ns'; gksrk 
gSA dk;Z dh lqfo/kk ,oa leL;kvksa dh xEHkhjrk dh n`f"V ls xzkeksa dks vyx 
vyx oxksZa esa ckaV fn;k tkrk gSA tSls ̂v^ oxZ dk xk¡o] ̂c^ oxZ dk xzke] ̂l^ 
oxZ ds xkao] >xMk+yw xkao vkfnA buesa le; le; ij Fkkuk izHkkjh] lgk;d 
mifujh{kd] iz/kku vkj{kd }kjk Hkze.k fd;s tkus dk izkfo/kku gSA

 Hkze.k ds nkSjku iqfyl vf/kdkjh dks xzkeokfl;ksa ls vukSipkfjd lEizs"k.k 
djus dk volj feyrk gSA blls /kkfeZd] jktuSfrd] vijkf/kd xfrfof/k;ksa 
dh lwpuk,as ,d= gks tkrh gSA Hkze.k ls xzkeokfl;ksa dh lekftd] ikfjokfjd 
,oa O;fDrxr fLFkfr;ksa dh Hkh okLrfod tkudkjh fey tkrh gS ftlls ;g 
Kkr gks tkrk gS fd xk¡o esa dksbZ leL;k rks ugha mHkj jgh gS tks vkt ugha rks 
dy 'kkafr O;oLFkk Hkax djus dk dkj.k cu tk;sA vr% jksdFkke dh dk;ZOkkgh 
le; jgrs dh tk ldrh gSA blls lkEiznkf;d rukoksa dks Hkh fu;af=r djus 
dk ekSdk fey tkrk gSA vr% Hkze.k vukSipkfjd lEizs"k.k dk cgqr l'kDr 
ek/;e gSA lalk/kuksa ds vHkko esa xkao Hkze.k ls cpus dk iz;kl ugha djuk 
pkfg,A Hkze.k ls iqfyl ,oa turk ds laca/kksa dks lqn`<+ cuk;k tk ldrk gSA 
turk dh iqfyl ds izfr D;k vfHko`fRRk;k¡ gSa\ turk iqfyl ds izfr D;k lksp 
j[krh gS ;s Kkr gks tkrk gSA vr% lksp dks vko';drkuqlkj ifjofrZr djus 
dk iz;kl fd;k tk ldrk gSA Hkze.k iqfyl o turk ds chp laca/k ?kfu"B 
cukus dk ek/;e Hkh gSA 

6&czhfQax@Mh czhfQax&

 vf/kdkjh vius vuqHko ,oa Kku ds vk/kkj ij gj rjg ds iqfyl dk;ksZa ds 
fy, vius v/khuLFkksa dks Li"V ,oa [kqys 'kCnksa esa C;kSjk nsrk gS] le>krk gS fd 
D;k djuk gS\ dSls djuk gS\ gekjs dk;Z dk mn~ns'; D;k gS\ ;gh czhfQax gSA 
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dk;Z ls lacaf/kr fn;s x;s Li"V funsZ'k deZpkfj;ksa dks dk;Z djus esa en~n djrs 
gSaA dk;Z djus ds i'pkr~ deZpkfj;ksa dh dk;Ziz.kkyh] lQyrk@vlQyrk dk 
Lrj vkfn dh tkudkjh ysus ,oa dk;Z esa dh x;h [kkfe;k¡ ,oa deZpkfj;ksa dh 
[kwfc;ksa ls iqu% lHkh dks ifjfpr djuk ;s Hkh egRoiw.kZ lEizs"k.k gS tks MhczhfQax 
ds }kjk fd;k tkrk gSA bldk ykHk ;g gksrk gS fd deZpkjh iqu% mu xyfr;ksa 
dks u djsa ftlls mUgsa vlQyrk feyh gSA MhczhfQax QhMcSd ds :i esa 
mi;ksx fd;k tkrk gSA 

 foHkkxh; funsZ'kksa ds vuqlkj jkf= x.kuk ds le; lHkh deZpkfj;ksa dks 
ofj"B vf/kdkfj;ksa ls izkIr vkns'kksa dks i<+dj lquk;k tkrk gS ;g lewg esa 
ekSf[kd lEizs"k.k dk ,d mnkgj.k gSA blh le; deZpkfj;ksa ls {ks=h; 
ijs'kkfu;ksa ds laca/k esa rFkk mudks dkuwuh Kku ds laca/k esa Hkh iz'u iwNs tkrs gSa 
ftlls muds viuss {ks= ds Kku ;k tkudkfj;ksa dk irk yxrk gS rFkk 
vko';drk ,oa vis{kkuqlkj deZpkfj;ksa dks fgnk;r] lq>ko ,oa ekxZn'kZu Hkh 
fn;s tkrs gSaA ;s lEizs"k.k dk ,d ,slk ek/;e gS ftlds }kjk ofj"B vf/kdkfj;ksa 
ds }kjk Hksts x;s ijokus iqfyl egkfujh{kd] iqfyl miegkfujh{kd ,oa iqfyl 
eq[;ky; ls izkIr gksus okys fn'kk funsZ'kksa dh tkudkjh ,d lkFk lHkh dks 
lEizsf"kr dh tkrh gS blls ;g fuf'pr gks tkrk gS fd lHkh dks tkudkjh izkIr 
gks x;h gS D;ksafd lHkh izR;{k :Ik ls tkudkjh izkIr djrs gSaA vr% ;s v/kksxkeh 
¼Down Words½ lEizs"k.k dk vPNk rjhdk gSA 
7&njckj ;k lEesyu&
 vFkkZr ofj"B vf/kdkfj;ksa }kjk vius deZpkfj;ksa dks viuh ijs'kkfu;ksa ,oa 
O;Fkkvksa dks dgus dk ekSdk fn;k tkukA lEesyu esa deZpkjh viuh lHkh 
O;fDRkxr ,oa foHkkxh; ijs'kkfu;ksa dks fuHkZ; gksdj vf/kdkjh ds le{k izLrqr 
dj ikrk gSA ;g Å/kZxkeh ¼Up Ward½ lEizs"k.k dk cgqr vPNk ek/;e gSA 
iqfyl foHkkx tSls vuq'kklukRed laxBu eas lEesyu lEizs"k.k izfØ;k dk ,d 
ljkguh; ek/;e gSA iqfyl v/kh{kd] Fkkuk izHkkjh] i;Zos{k.k vf/kdkjh ;k vU; 
ofj"B vf/kdkjh ds }kjk lEesyu vk;ksftr fd;k tk ldrk gSA bldk ,d 
ykHk ;g Hkh gksrk gS fd deZpkfj;ksa dh lkekU; leL;kvksa ls lHkh yksx ifjfpr 
gks tkrs gSa rFkk rRdky gh fopkj foe'kZ djds ml leL;k dk fujkdj.k Hkh 
;FkklEHko dj fn;k tkrk gSA /;ku jgs deZpkfj;ksa dks lEesyu esa Mjk;k ugha 
tkuk pkfg, vU;Fkk deZpkjh grksRlkfgr gksrs gSa rFkk viuh ijs'kkuh ofj"B dks 
crkus dh fgEer ugha dj ikrsA /khjs /khjs vf/kdkjh ij ls mldk fo'okl Hkh 
de gksrk tkrk gSA njckj esa ,sls izLrko Hkh j[ks tk ldrs gSa ftudk fujkdj.k 
'kklu Lrj ij lEHko gksrk gSA vr% ,sls eqn~nksa dk lEizs"k.k Hkh njckj ;k 
lEesyu esa lEHko gksrk gSA ;s f}rjQk lEizs"k.k ¼Two way 
communication½dk vPNk ek/;e gSA
8&xzke pkSdhnkj
 dksVokj {ks= dh lwpuk,sa izkIr djus dk lcls vPNk ek/;e gksrk gSA 
Fkkuk izHkkjh dks xzke pkSdhnkj dks ;g crkuk gksrk gS fd mls D;k D;k djuk gS 
rFkk fdl fdl rjg dh lwpuk,sa Fkkus ij igqapkuk gS pkSdhnkj Fkkus ls xkao dh 
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nwjh ds vk/kkj ij lIrkg esa ,d ckj ;k iUnzg fnu esa ,d ckj Fkkus esa vkdj 
lwpuk,sa nsrk gSA pkSdhnkj gh oks ek/;e gS ftlds }kjk Fkkusnkj dks mlds xkao 
ls ysdj Fkkus ds chp ds bykds dh leLr NksVh &cM+h tkudkjh izkIr gks tkrh 
gS vkSj ;s tkudkjh cM+s cM+s gknlksaa dks jksdus esa Fkkusnkj ds fy, en~nxkj 
lkfcr gksrh gSA ;s fdlh Hkh rjg dh voS/kkfud xfrfof/k dh lwpuk rRdky 
nsus ds fy, ck/; gksrk gS tSls&fdlh vijk/kh dk xkao esa vkdj Bgjuk] xkao esa 
fdlh chekjh dk QSyuk] i'kqvksa dh chekjh QSyuk] vkckjk i'kqvksa dk vkuk] 
fdlh vutku eqlkfQj dk dgha ij vkdj Bgjuk vkfnA n.M izfdz;k lafgrk 
dh /kkjk 40 ds }kjk ,slh lwpuk,sa nsus ds fy, pkSdhnkj ck/; gksrk gSA fuxjkuh 
cnek'k] ekQh cnek'k] lansgh] ltk;kc vkfn xkao esa jgrs gSa rks mu ij utj 
j[kuk rFkk muls lacaf/kr lHkh lwpuk,sa Fkkusnkj dks lEizsf"kr djrk gSA 
pkSdhnkj xkao ds 'kL= yk;lSal /kkfj;ksa dh tkudkjh Hkh nsrk gS muds }kjk 
'kL=ksa dk nq:i;ksx rks ugha fd;k tk jgk gSA bl ij Hkh utj j[krk gSA bl 
rjg Fkkus {ks= dh ,d NksVh lh dM+h pkSdhnkj cgqr cM+h & cM+h lwpukvksa dk 
dsUnz gksrk gSA Fkkusnkj dks f}rjQk lEizs"k.k djds pkSdhnkj dks tkudkfj;ksa 
nsus ds fy, izksRlkfgr djuk pkfg,A ;g 'kkafr O;oLFkk cuk;s j[kus] vijk/k 
fu;a=.k djus ,oa vijk/k vuqla/kku lHkh n`f"V;ksa ls lwpuk dk egRoiw.kZ lzksr gSa
9&LiksVZl~
 [ksydwn xfrfof/k;k¡ vukSipkfjd lEizs"k.k dk ,d izHkko'kkyh ek/;e gSA 
laxBukREd lEizs"k.k esa ;s lwpuk dk oks izdkj gS ftlesa lEizs"kd ;k xzg.kdrkZ 
nks esa ls ,d laxBu dk lnL; vkSj nwljk i{k laxBu ds ckgj dk gksrk gSA 
dksbZ dgha dk Hkh lnL; gks ysfdu [ksy ds eSnku esa lHkh f[kykM+h ds :i esa gh 
feyrs gS rFkk lHkh ds chp vukSipkfjd okrkZyki lEHko gks ikrk gSA blls 
vUroSZ;fDrd ,oa vUrlZewg ¼Inter-Personel and Inter-Group½ laca/kksa dk 
fodkl gksrk gSA vkReh;rk c<+rh gS rFkk fcpkjksa dk [kqyk vknku&iznku gksrk 
gSA bl okrkoj.k esa ,slh ckrsa ;k fopkj Hkh lEizsf"kr gks tkrs gSa ftUgsa 
vkSipkfjd :i ls O;fDr lEizsf"kr djuk ugha pkgrk gSA iqfyl dk dk;Z lekt 
ds fy, gh gksrk gS vkSj muds dk;kasZ dh lQyrk ds fy, lekt dk lg;ksx 
cgqr vko';d gSA [ksydwy ds ek/;e ls ;s nksuksa gh lewg ,d nwljs dks le> 
ikrs gSa rFkk buds chp lg;ksxkRed laca/k LFkkfir gks ikrs gSaA 
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 v/;k;&3
vfHkizsj.kk Motivation

vfHkizsj.kk vaxzsth Hkk’kk ds Motivation “kCn dk fgUnh :ikUrj gSA 
ySfVu Hkk’kk ds Movere “kCn ls cuk gSA Movere dk vFkZ gS to move 
vFkkZr~ dk;Z dh fn”kk esa vkxs c<+ukA izca/kd vius deZpkfj;ksa dks vfHkizsfjr 
djrk gS rkfd laxBu ds y{;ksa dh miyC/krk esa deZpkjh viuk iwjk ;ksxnku ns 
ldsA blds fy, deZpkjh esa dk;Z djus dh bPNk gksuk pkfg,A lkekU;r% 
O;fDr ogh dk;Z djus dh bPNk j[krk gS ftlds djus ls mldh vko”;drkvksa 
dh larqf’V gksrh gSA izR;sd O;fDr dh viuh vko”;drk,¡ (Needs) gksrh gSA 
;s vko”;drk,¡ gh mlds fy, vfHkizsjd (motive) dk dke djrh gSaA ;s 
vko”;drk,¡ izR;sd O;fDr dh fHkUu&fHkUu gks ldrh gSa rFkk ,d gh O;fDr dh 
vyx&vyx le; ij vyx&vyx gks ldrh gSaA vko”;drk,¡ nks izdkj dh 
gksrh gSa &
& izkFkfed vko”;drk,¡  Primary needs
& f}rh;d vko”;drk,¡  Secondary needs
 izkFkfed vko”;drk,¡ tUetkr gksrh gSaA budk vk/kkj “kkjhfjd gksrk 
gSA tSls&Hkkstu] ikuh] funzk] vkokl] d’V ls cpko vkfnA budh lUrqf’V ds 
fy, oks O;fDr fØ;k”khy gksrk gh gksrk gSA buds fy, O;fDr Lor% vfHkizsfjr 
jgrk gSA
 f}rh;d vko”;drk,¡ lkekftd ,oa euksoSKkfud izd`fr dh gksrh gSaA 
O;fDr bu vko”;drkvksa dks xzg.k djrk gSA tSls& laca/k] izfr’Bk] Kku] 
“kfDr] l{kerk] miyfC/k vkfnA buesa O;fDrxr fHkUurk ik;h tkrh gSA vFkkZr~ 
fdlh O;fDr esa “kfDr ikus dh izcyrk gks ldrh gS tcfd nwljs O;fDr esa ugha 
Hkh gks ldrh gSA f}rh;d vko”;drk,¡ gekjs vuqHkoksa ls izHkkfor gksrh gSaA 
vuqHko ds lkFk&lkFk ;s fodflr gksrh tkrh gSaA ;s vko”;drk,¡ dbZ ckj fNih 
voLFkk esa Hkh gksrh gSa tSls&O;fDr izdV ugha djrk fd mls in vkSj izfr’Bk 
pkfg, tcfd okLro esa og in vkSj izfr’Bk ikuk pkgrk gSA
 bPNk ls vko”;drk larqf’V rd ds Øe dks ge vko”;drk larqf’V 
pØ (Need satisfaction circle) dgrs gSaA ;gh vfHkizsj.kk dh izfØ;k gS&
       vko”;drk,¡     Ü   ruko    Ü   fØ;k      Ü    larqf’V
 vFkkZr~ O;fDr vko”;drk eglwl djrk gS vko”;drk ruko mRiUu 
djrh gS vkSj O;fDr ruko izca/ku ds fy, fØ;k;sa djuk “kq: djrk gSA fØ;kvksa 
vkSj iz;klksa ds QyLo:i vko”;drk lUrq’V gks tkrh gSA gekjh oks 
vko”;drk tks ruko mRiUu djrh gS gekjs fy, vfHkizsjd dk dke djrh gSA
ckysZlu ,oa LVsfu;j (B. Berleson and G.A. Steiner) fd 
vuqlkj&^^vfHkizsjd os vkUrfjd ÅtkZ ;k vko”;drk,¡ gksrh gSa] tks O;ogkj dks 
y{; dh vksj funsZf”kr djrh gSaA**
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 mDr vfHkizsj.k izfØ;k ls Li’V gS fd vko”;drk O;ogkj ;k fØ;k dk 
dkj.k gksrh gS ysfdu /;ku jf[k;s ;s vko”;drk,¡ O;ogkj ds ifj.kke Lo:i 
Hkh vk ldrh gSaA ,d mn~ns”; dh miyC/krk nwljs mn~ns”; dks lkeus j[k dj 
nsrh gSA Hkw[k feVkus ds fy, [kkus dh vko”;drk gksrh gS] [kkus dh miyC/krk 
ikuh dh vko”;drk dks mRiUu dj nsrk gSA djksy “kkVZys (Carroll 
shartle) ds vuqlkj ^^vfHkizsj.k fdlh fuf”pr y{; dks izkIr djus vFkok 
fdlh bfPNr fn”kk esa tkus ds fy, ,d izdkj dh ubZ izsj.kk vFkok ruko gSA**
 “Motivation is a reported urge or tension to move in a 
given direction or to achieve a certain goal.”
vfHkizsj.k ds izdkj Types of Motivation 
 vfHkizsj.kk ,d vkUrfjd fLFkfr gS vr% vyx&vyx O;fDr;ksa ds lkFk 
vyx&vyx fLFkfr;ksa esa vyx&vyx izdkj dh vfHkizsj.kkvksa dk mi;ksx 
djuk vf/kd lkFkZd gksrk gSA vfHkizsj.kk ds izdkj fuEukafdr gSa&
¼1½ /kukRed vfHkizsj.kk Positive Motivation
 /kukRed vfHkizsj.kk ,d ,slh izfØ;k gS ftlesa lEHkkfor ykHk ;k 
ikfjrks’kd dk izyksHku nsdj nwljksa dks viuh bPNkuqlkj dk;Z djus ds fy, 
rS;kj fd;k tkrk gSA ;s /kukRed vfHkizsj.kk foRrh; vkSj vfoRrh; nksuksa izdkj 
dh gks ldrh gSaA tSls&lqj{kk] iz”kalk] larqf’V vkfnA /kukRed vfHkizsj.kk ls 
deZpkjh fu/kkZfjr y{; dh izkfIr esa iw.kZ yxu ,oa ifjJe ls lg;ksx iznku 
djrs gSaA mudk eukscy mPp gksrk gS rFkk vkRe fo”okl esa o`f) gksrh gSA   
/kukRed vfHkizsj.kk esa fuEukafdr ckrsa lfEefyr gksrh gSa&
&   izR;sd deZpkjh esa O;fDrxr :fp fn[kkukA
&   fd;s x;s dk;Z dh iz”kalk djukA
&   dq”ky ,oa ;ksX; deZpkfj;ksa ds ckjs esa lwpuk,¡ izlkfjr djukA
&   vPNs dk;ksZa ij ikfjJfed nsukA
&   dk;Z dh lqj{kk dk fo”okl fnykukA
&   deZpkfj;ksa ds lkFk fofHkUu leL;kvksa ij fopkj&foe”kZ djuk rFkk fu.kZ; 
ysukA
&   deZpkfj;ksa dks vf/kdre dk;Z larqf’V iznku djukA
&   deZpkfj;ksa dks dY;k.kdkjh lqfo/kk,¡ iznku djukA
&   inksUufr ds volj iznku djukA
¼2½ _.kkRed vfHkizsj.kk Negative Motivation
 _.kkRed vfHkizsj.kk og izfØ;k gS ftlesa nwljksa dks Hk; fn[kkdj 
izHkkfor fd;k tkrk gS rFkk mudks viuh bPNkuqlkj dk;Z djus ds fy, rS;kj 
fd;k tkrk gSA bl vfHkizsj.kk dh ekU;rk ;g gS fd tc O;fDr dks viuk 
jkstxkj lekIr gksus dk Hk; gks] mlds lEeku dks Bsl igq¡pus dk Hk; gks] mls 
dksbZ gkfu gksus dh lEHkkouk gks rks fQj deZpkjh vf/kdkfj;ksa ds vkns”kkuqlkj 
dk;Z djus yxrk gSA ;gh _.kkRed vfHkizsj.kk gSA tgk¡ deZpkjh lkekU; :i 
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jgdj gh dk;Z djuk ilan djrk gSA deZpkfj;ksa ds LFkkf;Ro ls deZpkjh vkSj 
laLFkk nksuksa dks gh ykHk gksrk gSA deZpkfj;ksa dh vuqifLFkfr dh nj de gks 
tkrh gS rFkk lHkh feydj dke djrs gSa ftlls dk;Z dh ek=k ,oa xq.koÙkk 
nksuksaa esa o`f) gksrh gSA
 bl rjg laLFkkxr dk;Z ds fy, izca/ku vko”;d gS rFkk izca/ku ds 
vfHkizsj.kk dk egRo cgqr vf/kd gS D;ksafd vfHkizsj.kk ls gh deZpkfj;ksa dh 
{kerkvksa dk vf/kdre mi;ksx djok;k tk ldrk gS rFkk deZpkfj;ksa dh iwjh 
fu’Bk ,oa fo”okl dks izkIr fd;k tk ldrk gS] tks dk;Z lQyrk ds fy, 
t:jh gSA
vfHkizsj.kk dh vko’;drk] egRo ,oa ykHk Need, Importance and 
Advantages of Motivation
 vfHkizsj.kk izca/ku dk ,d egRoiw.kZ dk;Z gSA lewg y{; miyC/krk ds 
fy, lewg ds lHkh lnL;ksa dks feydj ,d gh fn”kk esa dk;Z djuk t:jh gksrk 
gSA vfHkizsj.kk gh og izfØ;k gS ftlds }kjk laLFkk esa dk;Zjr O;fDr;ksa dks 
fu/kkZfjr y{;ksa dh izkfIr ds fy, funsZf”kr fd;k tkrk gSA vfHkizsj.kk ds egRo 
,oa vko”;drk dks fuEukafdr fcUnqvksa ds vk/kkj ij Li’V fd;k tk ldrk gS&
¼1½ y{; izkfIr esa lgk;d Helpful to goal achievement
 vfHkizsj.kk laLFkk esa dk;Zjr deZpkfj;ksa esa y{; izkfIr dh bPNk tkxzr 
djrh gS rFkk y{; izkfIr dh fn”kk esa gh dk;ksZa dks funsZf”kr djrh gS ftlls 
laLFkkxr y{;ksa dks ljyrk ls miyC/k fd;k tk ldrk gSA
¼2½ vko’;drkvksa dh larqf’V Need satisfaction
 O;fDr dh vko”;drk,¡ vuUr gksrh gSa ysfdu muesa ,d Øec)rk 
gksrh gSA Øekuqlkj vko”;drkvksa dks lUrq’V dj deZpkfj;ksa dks vfHkizsfjr 
fd;k tk ldrk gSA
¼3½ ekuoh; lalk/ku dk vf/kdre mi;ksx Maximum use of Human 
resource
 mRiknu ds fofHkUu lalk/kuksa esa lokZf/kd egRoiw.kZ lalk/ku ekuo gS 
D;ksafd ekuo lfØ; ,oa lpsr gSA ;g vU; lalk/kuksa dks lfØ; cukrk gSA 
vfHkizsj.kk ds }kjk deZpkfj;ksa dh vkUrfjd ;ksX;rkvksa dk fodkl djds laLFkk 
ds fgr esa mudk mi;ksx fd;k tk ldrk gSA
¼4½ LoLFk ekuoh; laca/kksa dk fodkl Development of healthy human 
relations
 vfHkizsj.kk ds }kjk deZpkfj;ksa dh vko”;drkvksa dh lUrqf’V gksrh 
ftlls muesa vius izca/kd ,oa laLFkk ds izfr fu’Bk cuh jgrh gSA os vius 
vf/kdkfj;ksa ,oa lgdfeZ;ksa ds izfr fo”okl j[krs gSaA buesa ijLij Lusg ,oa 
lEeku dh Hkkouk cuh jgrh gSA ftlls LoLFk ekuoh; laca/kksa dk fodkl gksrk 
gSA blls laLFkk esa “kkfUr ,oa lg;ksx dk okrkoj.k cuk jgrk gS rFkk mRiknu 
;k fu’iknu esa o`f) gksrh gSA
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ls dksbZ ckr ugha ekurk gS yxkrkj fu;eksa dh mis{kk djrk tkrk gS rc izca/kd 
dks _.kkRed vfHkizsj.kk dk lgkjk ysuk iM+rk gSA blesa fuEukafdr ckrsa 
lfeefyr gksrh gSa&
&   vkfFkZd n.M nsukA
&   inkoufr djuk (Demotion)
&   osru esa dVkSrh djukA
&   inksUufr ds ekxZ cUn djukA
 ;g /;ku j[kuk pkfg, fd _.kkRed vfHkizsj.kk dk mi;ksx vf/kd u 
fd;k tk,A D;ksafd blesa deZpkjh ds v”kkar fonzksgh vkSj la?k’kZ”khy cuus dh 
laHkkouk gksrh gSA og vkSj Hkh vlg;ksxh gks ldrk gSA blfy, _.kkRed 
vfHkizsj.kk dk mi;ksx cgqr lko/kkuh iwoZd djuk pkfg,A
¼3½ ekSfnzd ,oa vekSfnzd vfHkizsj.kk Monetory and Non  monetory 
Motivation
 ekSfnzd vfHkizsj.kk vFkkZr~ tc deZpkjh dks vf/kdkf/kd dk;Z djus ds 
fy, foRrh; izyksHku fn;k tkrk gSA tSls&osru] etnwjh] cksul] ykHkka”k esa 
fgLlk] izhfe;e vkfnA
 vekSfnzd vfHkizsj.kk ekufld ;k vn`”; gksrh gSA ;g deZpkfj;ksa dh 
euksoSKkfud ,oa lkekftd vko”;drkvksa dh larqf’V djrh gSA 
tSls&deZpkfj;ksa ds xq.kksa dk vknj djuk] 
& vPNh dk;Z n”kk;sa iznku djukA
& dq”ky usr`Ro iznku djukA
& dk;Z lqj{kk iznku djukA
& mnkj vodk”k uhfr viukukA
& deZpkfj;ksa dks ekuoh; O;ogkj iznku djukA
& dk;ZLFky ij gh ihB FkiFkikukA
& inksUufr ds volj iznku djukA
& dk;Z dks ekU;rk iznku djukA
& dY;k.kdkjh lqfo/kk;sa iznku djukA
¼4½ O;fDrxr ,oa lkewfgd vfHkizsj.kk Individual and Group 
Motivation
 ,sls iz;kl tks O;fDrxr :i ls fd;s tkrs gSa fdlh ,d O;fDr dks 
vfHkizsfjr djus ds fy, mUgsa O;fDrxr vfHkizsj.kk dgrs gSaA tSls&iz”kalki= 
nsuk] lEeku djuk vkfnA tc lewg y{; dh izkfIr ds fy, fdlh lewg ds 
lnL;ksa dks vfHkizsfjr djus dk iz;kl fd;k tkrk gS mls lewg vfHkizsj.kk dgrs 
gSaA blesa izsj.kk ds iz;kl lewg ds fy, fd;s tkrs gSaA tSls&lewg dks ekU;rk 
iznku djuk] lewg dh ekaxksa dks Lohdkj djuk] muls lq>ko izkIr djuk] lewg 
Li/kkZ,¡ vk;ksftr djuk] dq”ky lapkj O;oLFkk LFkkfir djuk vkfnA 
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¼5½ dk;Z larqf’V Work satisfaction
 vfHkizsfjr deZpkjh iw.kZ yxu ,oa leiZ.k Hkko ls dke djrk gSA og 
dk;Z esa iw.kZ dq”kyrk dk ifjp; nsrk gS rFkk vf/kd ls vf/kd dk;Z djus dk 
iz;kl djrk gS blls deZpkjh esa lUrqf’V  dk Lrj c<+rk gSA
¼6½ eukscy esa o`f) Inprovement of morale
 fdlh Hkh laLFkk ;k foHkkx ds fodkl ds fy, deZpkfj;ksa dk eukscy 
mPp gksuk t:jh gSA mPp eukscy dk;Z{kerk esa o`f) djrk gSA deZpkfj;ksa dks 
nh tkus okyh vfHkizsj.kk,¡ mudk eukscy c<+krh gSA O;fDr dks vfHkizsr djds 
mlesa dk;Z djus dh bPNk ,oa dk;Z “kfDr nksuksa gh tkxzr dh tk ldrh gS 
ftlls deZpkjh dk eukscy ,oa laLFkk dk fodkl lEHko gksrk gSA
¼7½ dq’kyrk esa o`f) Inprovement of work efficiency
 vfHkizsj.kk oks “kfDr gS tks O;fDr dks dk;Z djus ds fy, rRij rks 
cukrh gh gS lkFk gh mldh dk;Zdq”kyrk esa o`f) Hkh djrh gSA vfHkizsj.kk ds 
}kjk deZpkfj;ksa dh vko”;drk,¡ larq’V gks tkrh gSa] dk;Z dk vPNk okrkoj.k 
feyrk gS rks bu lHkh ds izHkko ls mldh dk;Z dq”kyrk esa Hkh o`f) gksrh gSA 
O;fDr viuh vf/kdre {kerkvksa dk mi;ksx dj ikrk gSA
¼8½ deZpkfj;ksa esa LFkkf;Ro  Workers stability
 vfHkizsj.kk ls deZpkjh larq’V gksrs gSa] ,d nwljs dk lg;ksx djrs gSa 
ftlls laLFkk esa LoLFk okrkoj.k dk fuekZ.k gksrk gS rFkk deZpkjh laLFkk 
NksM+dj tkuk ugha pkgrs gSaA deZpkjh laLFkk esa /kkjkvksa dk izfriknu fd;k gSA 
buesa ls dqN izeq[k fopkj/kkjk,¡ bl izdkj gSa&
vfHkizsj.kk dh fopkj /kkjk,¡ Theories of Motivation
 vyx&vyx fo}kuksa us vfHkizsj.kk dh fHkUu&fHkUu fopkj dk;Z “kfDr 
nksuksa gh tkxzr dh tk ldrh gS ftlls deZpkjh dk eukscy ,oa laLFkk dk 
fodkl lEHko gksrk gSA
¼1½ eSLyks dh vko’;drkvksa dh Øec)rk dh fopkj/kkjk Maslow’s 
Need Hierarchy theory
 izR;sd O;fDr dh vko”;drk,¡ vuUr gksrh gSaA vko”;drkvksa esa bruh 
“kfDr gksrh gS fd mudh larqf’V ds fy, O;fDr iz;kl djus dks rRij gks tkrk 
gS D;ksafd vko”;drk O;fDr ds eu esa ruko dks tUe nsrh gSA bl ruko dks 
de djus ds fy, O;fDr iz;kl djrk gSA tSls&,d Hkw[kk O;fDr Hkkstu izkIr 
djus ds fy, fujUrj fØ;k”khy jgrk gS tc rd fd mls Hkkstu izkIr u gks 
tk,A
 vczkge eSLyks (A.H. Maslow) ds vuqlkj O;fDr dh vko”;drkvksa 
esa Øec)rk (Hierarchy) ikbZ tkrh gSA bu vko”;drkvksa dks Øec)rk ls 
larq’V djds O;fDr dks vfHkizsfjr fd;k tk ldrk gSA bu vko”;drkvksa dk 
Øe bl izdkj gS&

¼7½ dq’kyrk esa o`f) Inprovement of work efficiency
 vfHkizsj.kk oks “kfDr gS tks O;fDr dks dk;Z djus ds fy, rRij rks cukrh gh gS lkFk gh mldh dk;Zdq”kyrk esa o`f) Hkh djrh gSA vfHkizsj.kk ds }kjk deZpkfj;ksa dh vko”;drk,¡ larq’V gks tkrh gSa] dk;Z dk vPNk okrkoj.k feyrk gS rks bu lHkh ds izHkko ls mldh dk;Z dq”kyrk esa Hkh o`f) gksrh gSA O;fDr viuh vf/kdre {kerkvksa dk mi;ksx dj ikrk gSA
¼8½ deZpkfj;ksa esa LFkkf;Ro  Workers stability
 vfHkizsj.kk ls deZpkjh larq’V gksrs gSa] ,d nwljs dk lg;ksx djrs gSa ftlls laLFkk esa LoLFk okrkoj.k dk fuekZ.k gksrk gS rFkk deZpkjh laLFkk NksM+dj tkuk ugha pkgrs gSaA deZpkjh laLFkk esa     /kkjkvksa dk izfriknu fd;k gSA buesa ls dqN izeq[k fopkj/kkjk,¡ bl izdkj gSa&
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 eSLyks ds vuqlkj vko”;drkvksa ds vxys Lrj esa tkus ls igys izFke 
Lrj dh vko”;drk,¡ larq’V djuk vko”;d gksrk gSA loZizFke O;fDr dh 
thou fuokZg vFkkZr~ Hkkstu] ikuh] uhan] vkokl vkfn dh vko”;drk,¡ larq’V 
djuk vko”;d gksrk gSA tSls gh O;fDr thou fuokZg dh vko”;drkvksa dh 
larqf’V dj ysrk gS oSls gh og nwljs Lrj dh vko”;drk vFkkZr~ lqj{kk ,oa 
LFkkf;Ro (Safety and stability) dh vko”;drk eglwl djus yxrk gSA O;fDr 
vius jkstxkj dh lqj{kk ,oa LFkkf;Ro pkgrk gS ftlls thou esa fuf”pUr gks 
ldsA blds ckn og lkekftd vko”;drkvksa dh larqf’V ds iz;kl djrk gS 
D;ksafd og lekt esa viuk vfLrRo cuk;s j[kuk pkgrk gSA og lkekftd izk.kh 
gS vkSj lekt ls nwj ugha jg ldrk gSA lekt esa viuk LFkku cukus ds i”pkr~ 
O;fDr viuk LokfHkeku ,oa lEeku (Self respect and self esteem) ikuk pkgrk gSA 
O;fDr dh ;s vko”;drk,¡ mlds in ,oa izfr’Bk ls tqM+h gksrh gSaA bruk lc 
izkIr dj ysus ds i”pkr~ O;fDr vius vkRe fodkl (Self actualization) dk 
iz;kl djrk gSA vFkkZr~ og pkgrk gS fd muesa tks ;ksX;rk gS og iSlk cu tk;sA 
tSls & fdlh O;fDr esa ;fn dksbZ dyk gS rks og dykdkj cuuk pkgrk gS] 
ys[kd viuh fdrkcksa dks fy[kuk ,oa mudk izdk”ku pkgrk gS vkfnA
 bl rjg eSLyks ds fopkj vuqlkj ge O;fDr dh vko”;drk ds Lrj 
dks tkudj mlds visf{kr Lrj dh iwfrZ dh izR;k”kk esa fdlh Hkh O;fDr dks 
vfHkizsfjr dj ldrs gSaA ;g ,d vk”kkoknh fl)kUr gS rFkk blls ekuo 
O;ogkj dks le>us esa enn feyrh gS fd og dc D;k pkg ldrk gS mls fdl 
rjg vfHkiszfjr fd;k tk ldrk gSA 
vkykspuk,¡&
 fØl vthZfjl (Cris Argyris) csful (Bennis) vkfn fo}kuksa ls eSLyks 
fopkj/kkjk dh vkykspuk djrs gq, dgk gS fd&
& izR;sd {ks= esa vko”;drkvksa dks oxhZd`r ugha fd;k tk ldrkA

 vkRe
fodkl

vko”;drk,a

vkRe lEeku
vko”;drk,a

lkekftd vko”;drk,a

lqj{kk vko”;drk,a

thou fuokZg vko”;drk,a &1

&2

&3

&4

&5
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& dbZ ckj uhps dh vko”;drkvksa dks vlarq’V j[k dj Hkh O;fDr mPp Lrjh;
  vko”;drk iwfrZ ds fy, iz;kljr gks ldrk gSA tSls vk/kk Hkw[kk jgdj Hkh
  O;fDr vkRelEeku ikuk pkgrk gSA 
& vko”;drk ds vfrfjDr vU; dkjd Hkh gSa tks O;fDr dks vfHkizsfjr djrs gSaA 
vkfnA
 vkykspuk,¡ fdruh Hkh gksa ysfdu vkt Hkh eSLyks dh vko”;d 
fopkj/kkjk dk viuk egRo gSaA
¼2½ gtZcxZ dh f}?kVd fopkj/kkjk ¼1950½ Herzberg’s two 
factor theory
 izks- QsMfjd gtZcxZ (Prof. Fredrick Hergberg) us vius v/;;u ds 
vk/kkj ij ekuoh; vko”;drkvksa dks nks lewgksa esa foHkkftr fd;kA ,d lewg 
LokLF; dkjdksa dk Fkk vkSj nwljk lewg vfHkizsjd dkjdksa dk FkkA blhfy, bls 
f}dkjd fl)kUr (Two factors theory) Hkh dgk tkrk gSA
 ¼1½ gtZcxZ ds vuqlkj O;fDr tc vius dk;Z ls vlarqf’V izkIr djrk 
gS rks bl vlarqf’V dk dkj.k ogk¡ dk okrkoj.k gksrk gS tgk¡ ij O;fDr dk;Z 
djrk gSA bl okrkoj.k dks izHkkfor djus okys dkjdksa dks vkjksX;dkjd 
(Hygiene factors) dgk x;kA ;s vkjksX;dkjd O;fDr dh dk;Z {kerk ,oa 
mRikndrk esa o`f) ugha djrs gSa ysfdu bu dkjdksa dh mifLFkfr O;fDr dks 
vlarq’V ugha gksus nsrh gSA ;s O;fDr dks vfHkizsfjr djus ds fy, t:jh rks rks 
gksrs gSa ysfdu Lo;a vfHkizsjd ugha gksrs gSaA izeq[k vkjksX; dkjd bl izdkj gSa&
vkjksX; dkjd
1- i;Zos{k.k  Supervision
2- laxBu dh uhfr ,oa iz”kklu Organizational Policy and   
 Administration
3- dk;Z dh n”kk,¡  Working Conditions
4- osru  Salary
5- vUroSZ;fDrd laca/k Inter-personal Relations
6- fLFkfr  Status
7- dk;Z lqj{kk Job security
 ¼2½ gtZcxZ ds vuqlkj O;fDr vius dk;ksZa ds vk/kkj ij larqf’V izkIr 
djrk gSA bu dkjdksa dks vfHkizsjd dkjd (Motivational factors) dgk tkrk 
gSA ;s dkjd O;fDr dh dk;Zdq”kyrk ,oa mRikndrk esa o`f) djrs gSaA izeq[k 
vfHkizsjd dkjd fuEukafdr gSa&
1- Lo;a dk;Z   Work itself
2- miyfC/k    Achievement
3- ekU;rk@igpku   Recognition
4- mRrjnkf;Ro   Responsibility
5- mUufr    Advancement
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6- fodkl dh lEHkkouk,¡    Possibilty of Growth
7- pqukSrh iw.kZ dk;Z     Challenging work
 bl izdkj deZpkfj;ksa dks vlarqf’V ls cpkus ds fy, vkjksX; dkjdksa 
ij rFkk vfHkizsfjr djus ds fy, vfHkizsjd dkjdksa ij /;ku fn;k tkuk pkfg,A
 bl fopkj/kkjk esa vkjksX; dkjd ,oa vfHkizsjd dkjdksa dk tks foHkktu 
fd;k x;k gS] oks izca/kdksa ds fy, cgqr ykHknk;d gSaA D;ksafd dbZ ckj vkjksX; 
dkjdksa dks gh vfHkizsjd ekudj mi;ksx fd;k tkrk jgrk gS vkSj deZpkjh 
vfHkizsfjr gh ugha gksrs gSaA ;g fopkj/kkjk eSLyks dh fopkj/kkjk dh iqf’V djrh 
gSA eSLyks }kjk crkykbZ xbZ thou fuokZg] lqj{kkRed ,oa lkekftd 
vko”;drk,¡ gtZcxZ fopkj/kkjk ds vfHkizsjd dkjd gSaA
vkykspuk,¡ &
1-    vU; fo}kuksa dk er gS fd larqf’V ,oa vlarqf’V iznku djus okys 
 dkjdksa  dks vyx&vyx ugha fd;k tk ldrkA
2-    etnwjh] osru] in] dk;Z lqj{kk vkfn dks vfHkizsjd ugha ekuk x;k gS 
 tcfd ;s lfØ; vfHkizsjd dk dk;Z djrs gSaA
3-    vkjksX; dkjd vfHkizsjd ugha gSa] ;g Hkh lgh ugha gSA
 bl rjg dh vkykspukvksa ds ckn Hkh gtZcxZ dk f}dkjd fl)kUr 
lgt] ljy ,oa gekjs nSfud thou ds fy, O;ogkfjd gSA
¼3½ vfHkizsj.kk dh czwe dh vk’kkoknh fopkj/kkjk 1964 Broom’s 
Expectancy theory of Motivation
 ;g fopkj/kkjk bl ekU;rk ij vk/kkfjr gS fd O;fDr tks dj ldrk gS 
vFkkZr~ ftl dk;Z dks djus dh {kerk mlesa gS ml dk;Z dks djus ds fy, Hkh og 
rHkh iz;kl djrk gS tc og ml dk;Z dks djuk pkgrk gSA vFkkZr~ O;fDr ds 
dk;Z djus dh bPNk gh mls dk;Z djus ds fy, vfHkizsfjr djrh gSA
 O;fDr vius tks y{; fu/kkZfjr djrk gS oks y{; dSls miyC/k fd;s tk 
ldsaxs] bl lEHkkfor vk”kk ds lkFk gh O;fDr vfHkizsfjr gksrk gSA tSls&;fn 
O;fDr dks yxrk gS fd mldk dksbZ y{; fdlh dk;Z dks u djus ij iwjk gks 
ldrk gS rks og ml dk;Z dks u djus ds fy, vfHkizsfjr jgrk gS vkSj ;fn mls 
;g lEHkkouk gksrh gS fd y{; izkfIr ds fy, dk;Z fo”ks’k dk djuk t:jh gS rks 
og ml fo”ks’k dk;Z djus ds fy, vfHkizsfjr gksrk gSA czwe us vfHkizsj.kk dk ,d 
lw= fn;k gS&
  vfHkizsj.kk = ”kfDr x vk”kk
  Motivation = Valance x Expectancy 
’kfDr&vFkkZr~ O;fDr dh bPNk “kfDr ,oa mudh izkFkfedrk dh ek=kA ;g 
ldkjkRed ,oa udkjkRed nksuksa gks ldrh gSA ldkjkRed “kfDr vFkkZr~ y{; 
izkfIr esa lgk;d vkSj udkjkRed vFkkZr~ y{; y{; izkfIr esa lgk;d ughaA 
tSls&mPp fu’iknu ls inkUufr lEHko gS rks ldkjkRed vkSj ;fn mldh lksp 
gS fd mPp fu’iknu ls inkUufr lEHko ugha gS rks ;s udkjkRed “kfDr gSA
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vk’kk&vFkkZr~ O;fDr dh /kkj.kk ;k lEHkkouk tks ;g crkrh gS fd y{; izkfIr 
dh fdruh mEehn gSA ftruh vf/kd vk”kk gksxh O;fDr mruk vf/kd vfHkizsfjr 
gksxkA

                        Broom’s model of motivation
                                    Perceived ability to influence
                                     ones own productivity level

                                             Perceived reltionship between productivity
                           And goal achievement

                                 Strength of desire for goal achievement

 vFkkZr~ O;fDr dh n`”; ;ksX;rk dk mlds fu’iknu Lrj ij izHkko 
fn[kkuk] O;fDr ds fu’iknu vkSj y{; miyC/krk ds chp laca/k fn[kkuk rFkk 
y{; viyfC/k ds fy, bPNk “kfDr tkx`r djuk bu vk/kkjksa ij O;fDr dks 
vfHkizsfjr fd;k tk ldrk gSA
 bl izdkj dk czwe dk fl)kUr ;g Li’V djus dk iz;kl djrk gS fd 
fdl izdkj ls O;fDr ds O;fDrxr y{; mlds iz;Ruksa dks izHkkfor djrs gSaA ;s 
laxBukRed O;ogkj esa izR;{k Kku rFkk ewY;kadu ij vf/kd tksj nsrs gSaA buds 
vuqlkj O;fDr dk lkjk O;ogkj y{; vk/kkfjr gksrk gSA
eSdxzsxj dh ̂,Dl* ,oa ̂okbZ* fopkj/kkjk Mc Gregor’s X and Y theory
 eSdxzsxj us yksxksa dh izd`fr ds vk/kkj ij vfHkizsj.kk fl)kUr dk 
izfriknu fd;k gSA dqN yksx fujk”kkoknh izd`fr ds gksrs gSa mUgsa eSdxzsxj us 
^,Dl* dgk vkSj vk”kkoknh izd`fr ds yksxksa dks ̂okbZ* dgk gSA
,Dl fl)kUr (X theory) ;s bl ekU;rk ij vk/kkfjr gS fd O;fDr LoHkkor% 
dk;Z djuk ugha pkgrk gSA dk;Z ds fy, mls Mjkuk] /kedkuk iM+rk gSA O;fDr 
dBksj vuq”kklu] Hk; ,oa M.Ms ds tksj ij gh dke djrk gSA bl fopkj/kkjk ij 
gh fujadq”krkoknh usr`Ro dk;Z djrk gSA O;fDr egRokdka{kh ugha gksrk gS rFkk 
viuh lqj{kk dh fpUrk vf/kd djrk gSA
 ,Dl fl)kUr cgqr mi;qDr ,oa ekuoh; ewY;ksa ij vk/kkfjr ugha 
yxrk gS D;ksafd bl fl)kUr ds vuqlkj O;fDr dks ;k deZpkjh dks ,d e”khu 
dh rjg mi;ksx djus dh ckr dgh xbZ gSA usrk “kfDr ,oa fu;a=.k ds vk/kkj 
euekus rjhds ls vius fu.kZ; mu ij Fkksi ldrk gS rFkk O;fDr dks dk;Z djus 
dks etcwj dj ldrk gSA 
ckbZ fl)kUr (Y theory) ;g fopkj/kkjk ekuoh; ewY;ksa ij vk/kkfjr gSA blesa 
;g ekuk tkrk gS fd O;fDr vk”kkoknh gS rFkk mlesa l`tukRedrk dk xq.k 
gksrk gSA bl fopkj/kkjk ds vuqlkj O;fDr Lor% dk;Z djuk pkgrk gS] D;ksafd 
dk;Z djds mls larks’k dh izkfIr gksrh gSA ;s dk;Z ds izfr Lo;a dh ftEesnkjh 
eglwl djrs gSaA O;fDr ek= foRrh; izyksHku ls dk;Z ugha djrk gS cfYd 
izR;sd O;fDr esa rkfdZdrk] l`tukRedrk gksrh gS budk mi;ksx djds og 
leL;kvksa dk lek/kku djuk pkgrk gS blfy, vius vki gh fØ;k”khy jgrk 
gSA
 vr% izca/kdksa dks vius deZpkfj;ksa ls lEidZ cuk;s j[kuk pkfg, rFkk 

Motivation is
Function of 
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muds xq.kksa dk ykHk ysuk pkfg,A blesa laxBu ds dk;Z mPp xq.koRrk ds lkFk 
iwjs gksaxs rFkk deZpkjh dk eukscy Hkh c<+sxk] mudk thou Lrj mPp gksxkA 
^ckbZ* fl)kUr ds vuqlkj vfHkizsfjr djds O;fDrxr ,oa laxBukRed nksuksa gh 
izdkj ds mn~ns”;ksa dh miyC/krk lEHko dh tk ldrh gSA O;fDrxr ,oa 
lkewfgd vfHkizsj.kk ds fy, ̂ckbZ* fopkj/kkjk ,d izHkkoh fopkj/kkjk gSA
vkmph dh ̂tSM* fopkj/kkjk Ouchii Z theory
 ;g fopkj/kkjk izlax (content) ij vk/kkfjr gSA blesa ;g  fopkj 
fd;k tkrk gS fd dkSu lh ckrsa deZpkfj;ksa dks dk;Z ds fy, vfHkizsfjr djrh gSaA 
tSM fopkj/kkjk dh izeq[k fo”ks’krk,¡ bl izdkj gSa&
¼1½ fo’okl (Trust) deZpkfj;ksa] izca/kdksa] i;Zos{kdksa ,oa dk;Z lewg ds e/; 
fo”okl dk gksuk cgqr t:jh gSA blls deZpkfj;ksa esa ijLij lg;ksx c<+rk gS 
rFkk Vdjko de gks tkrk gSA
¼2½ deZpkfj;ksa rFkk laxBu esa etcwr ca/ku dh LFkkiuk Stong Bond 
between Employees and Organization   
bl laca/k LFkkiuk ds fy, fuEukafdr dk;Z fd;s tkuk pkfg,&
&  thou Hkj ds fy, jkstxkj nsuk
&  dk;Z lg;ksxh okrkoj.k LFkkfir djuk
&  fu.kZ; esa deZpkfj;ksa dks lgHkkxh cukuk
&  ,d gh Lrj ij deZpkjh ds foHkkxksa esa ifjorZu djuk ftlls u;kiu cuk
    jgsA
&  deZpkfj;ksa ds Hkfo’; ds fy, ykHknk;d ;kstuk,¡ cukukA
& mDr lHkh ls laca/k etcwr gksaxs rFkk deZpkjh dk;Z ds fy, vfHkizsfjr jgsxkA
¼3½ deZpkfj;ksa dh izHkkoh Hkxhnkjh Effective envolvement of 
Employees
  Hkkxhnkjh ls rkRi;Z gS fd Hkys gh vfUre fu.kZ; izca/kd ys ysfdu dqN 
fu.kZ; izfØ;k esa deZpkfj;ksa dks lgHkkxh cukuk pkfg, blls muesa mÙkjnkf;Ro 
,oa tckcnsgh dh Hkkouk vkrh gS rFkk deZpkjh Lor% gh iw.kZ fu’Bk ls laxBu ds 
dk;Z djrk gSA
¼4½ vukSipkfjd laca/k Informal relation
 izR;sd laxBu esa in izfr’Bk] vf/kdkj ,oa drZO; dks ysdj vkSifjd 
laca/k rks gksrs gh gSa ysfdu lnL;ksa ds chp buls gVdj  vukSipkfjd ;k 
viusiu ds laca/k Hkh gksuk pkfg,A blls muesa lewg Hkkouk ,oa Vhe Hkkouk dk 
fodkl gksxk vkSj ;s lQyrk ds fy, cgqr t:jh gSA
¼5½ yksxksa ds chp leUo; Coordination among People
 yksxksa dks vfHkizsfjr djus ds fy, usrk dks ,d leUo;drkZ dh Hkwfedk 
fuHkkuk pkfg,A ftlls lHkh deZpkjh feydj] ijLij ppkZ djds laxBu ds 
dk;Z dks iwjk dj ldsaA ,d nwljs dh enn dj ldsaA
 vkmph ds vuqlkj mDr ckrksa dks /;ku esa j[kdj deZpkfj;ksa dks 
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vfHkizsfjr fd;k tk ldrk gSA laxBu dk lkjk okrkoj.k gh dk;ksZUeq[k ,oa 
vfHkizsfjr cuk;k tk ldrk gSA
vkykspuk,¡ &
1-   thou i;ZUr jkstxkj nsuk ,d leL;k gSA
2-   tkfr] /keZ] Hkk’kk] cksyh] [kku&iku] igukok dh fofo/krk ds chp lewg 
 Hkkouk fodflr djuk dfBu gSA
3-   cM+s laxBuksa esa vukSipkfjd laca/k cukuk ,oa dk;Z djokuk dfBu gSA 
4-   vkmph deZpkfj;ksa ds foHkkx ifjorZu dh ckr djrs gSa] blls  
 deZpkfj;ksa esa dk;Z fo”ks’kKrk ugha vk ik;sxhA
vfHkizsj.kk dh ijEijkxr fopkj/kkjk,¡ Traditional theories of 
Motivation
1- Hk; ,oa n.M dh fopkj/kkjk Fear and Punishment theory
2- iqjLdkj fopkj/kkjk Reword theory
3- dSjsV rFkk fLVd fopkj/kkjk Carrot and stick theory
 lkjka”kr% vkRe vfHkizsj.kk gh mRd`’V vfHkizsj.kk gSA fopkj djsa ge dksbZ 
dk;Z D;ksa djrs gSa \ rFkk mls bl rjg gh D;ksa djrs gSa tSlk fd ge dj jgs gSa 
;k djrs gSaA dk;Z es vius vki gh :fp tkxzr gks tk;sxh vkSj vki vkRe 
vfHkizsfjr gksaxsA

rrr          
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v/;k;&4
Jo.k &dkS'ky f'k{kk

1& lajpuk 
 ,& Hkwfedk 
 ch& Jo.k dkS'ky vFkZ 
 Lkh& Jo.k dkS'ky egRo 
 Mh& Jo.k dkS'ky mnns';
 bZ& Jo.k dkS'ky fof/k;k¡ 
2&Hkwfedk 
 Jo.k ds ckjs esa tkuus ls igys vki ds fy, ;g vko';d gh ugha 
vfuok;Z Hkh gS fd vki Hkk"kk;h dkS'kyksa ls ifjpr gks ysa rHkh vki lHkh dkS'kyksa 
dks vPNh rjg ls le> ldasxsA euq"; esa Hkk"kk lh[kus dh izo`fRr LoHkkfod :Ik 
ls fo|eku jgrh gSA mldh bl izo`fRr dk izek.k 'kkS'kokoLFkk esa fey tkrk gS 
A tc og vuqdj.k ds ek/;e ls vius ekrk firk rFkk ?kj ds vU; lnL;ksa ls 
/ofu;k¡ xzg.k djrk gS] /ofu lewgksa dks le>us yxrk gS vkSj mUgsa cksyus yxrk 
gSA ;g LoHkkfod izo`fRr gh mls Hkk"kk lh[kus dh vksj iz'kLr djrh gS A 
 Hkk"kk ,d dyk gS nwljh dykvksa dh Hkk¡fr bls lh[kk tkrk gS vkSj lrr 
vH;kl ls blesa izoh.krk vkrh gS ftl izdkj nwljh dykvksa esa lk/kuksa dh 
vko';drk gksrh gS mlh izdkj Hkk"kk lh[kus ds fy, Hkh lk/ku dh vko';drk 
gksrh gSA lk/ku dk nwljk uke vH;kl gS dyk dh lk/kuk vUrr% vknr cu 
tkrh gSA 'kq) ,oa fof'k"V cksyus okys O;fDr dks Ldwy esa i<+s O;kdj.k ds fu;e 
;kn u gks ysfdu cksyrs oDr Lor$mlds eq[k ls O;kdj.k lEer “kq) Hkk"kk gh 
fudysxhA Hkk"kk KkukZtu dk l'kDr lk/ku gS ijUrq lcls igys Hkk"kk dkS'ky esa 
izoh.krk izkIr djus dh vko';drk gksrh gSA 
3&Jo.k ¼lquuk½¼listening½
       Jo.k vFkkZr~ lquus lEcU/kh dkS'ky] Hkk"kk lh[kus dh izFke lh<+h gSA 
fo|kFkhZ dgkuh] dfork] Hkk"k.k] okrkZyki vkfn dk Kku lqudj gh izkIr djrk 
gSA ekSf[kd Hkk"kk lqudj mlds vFkZ ,oa Hkko le>us dh fØ;k esa fuiq.k jguk gh 
Jo.k dkS'ky dk fodkl gSA blds fy, lr~r iz;kl dh vko';drk gksrh gSA 
okLro esa Jo.k dkS'ky Hkk"kk lh[kus dk izeq[k ,oa egRoiw.kZ vax gSA blds 
vk/kkj ij gh vU; dkS'kyksa dk dk fodkl fd;k tk ldrk gSA Jo.k dkS'ky ds 
Ik'pkr gh i<+us fy[kus dk dkS'ky fodflr fd;k tk ldrk gSA bl izdkj 
Li"V :i ls dgk tk ldrk gS fd lquus ds vH;kl dks gh Jo.k dkS'ky dgk 
tkrk gSA dkuksa }kjk /ofu;ksa dks Lohdkj dj efLr"d }kjk mldks vuqHkwfr 
djus dks gh Jo.k dgk tkrk gS A 
4&Jo.k dkS'ky dk vFkZ 
      Hkk"kk &Jo.k dk lEcU/k d.kZ ls gSA 'kCn dk vFkZ lkekftd izlax esa 
lquus ls xzg.k fd;k tkrk gSA Nk= dfork] dgkuh] Hkk"k.k] okn fookn] orkZyki 
vkfn dk Kku lqudj gh izkIr djrk gS vkSj mldk vFkZ Hkh xzg.k djrk gSA 
;fn Nk= dh Jo.k&bfUnz; esa nks"k gS rks og u Hkk"kk lh[k ldrk gS vkSj u 
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vius euksHkkoksa dks vfHkO;Dr dj ldrk gSA vr% mldk Hkk"kk Kku 'kwU; ds 
cjkcj gh jgsxkA ckyd lqudj gh vuqdj.k }kjk Hkk"kk Kku vftZr djrk gSA 
5&Jo.k dkS'ky f'k{k.k dk egRo
 CkPpk tUeksijkUr gh lquus yx tkrk gSA ;g /ofu;k¡ mlds eu 
&efLr"d ij vafdr gks tkrh gS A ;g vafdr /ofu;k¡ gh cPps ds Hkk"kk Kku dk 
vk/kkj curh gSA vPNh izdkj ls lquus ds dkj.k gh ckyd /ofu;ksa ds lw{e 
vUrj dks le> ikrk gSA Jo.k &dkS'ky gh vU; Hkk"kk;h dkS'kyksa dks fodflr 
djus dk izeq[k vk/kkj curk gSA 
1&/ofu;ksa ds lw{e vUrj dks igpkuukA 
2&v/;;u dh vk/kkj f'kykA 
3&Hkk"kk f'k{k.k ds mnns';ksa dh izkIrhA 
4&opu dkS'ky dk fodklA 
5&ys[ku dkS'ky dk fodklA 
6&O;fDsrRo dk fodklA 
7&fofHkUu lkfgR;d o lkaLd`frd dk;ZØeksa dh izkIrh esa lgk;dA 
¼6½ Jo.k dkS'ky dk egRo ¼importance of skill½
1-Ckkyd ds O;fDrRo ds fodkl esa Jo.k dkS'ky dk vf/kd egRo gSA ckyd 
ftu /ofu;ksa dks lqurk gS og mlds eu efLr"d esa vafdr gks tkrh gSA ;s 
vafdr /ofu;k¡ gh cPps ds Hkk"kk &Kku dk vk/kkj curh gSA Jo.k dkS'ky vU; 
Hkk"kk;h dkS'kyksa dks fodflr djus dh izeq[k vk/kkjf'kyk gSA
2- ckyd Jo.k ds izfr tkx:d curk gSA mldh Jo.ksfUnz;ksa dk mi;ksx 
gksrk gSA 
3- Hkk"kk vuqdj.k }kjk lh[kh tkrh gSA u;s u;s 'kCnksa dks lqudj ckyd vius 
'kCn Hk.Mkj esa o`f) djrk gSA 
4- ckyd ifjokj ds lnL;ksa rFkk v/;kidksa dh ckr lqudj Lo;a vius 
mPpkj.k gko&Hkko] mRkkj p<+ko mfpr Lojxfr ds vuqlkj cksyus dk iz;kl 
djrk gSA 
5- 'kkUr jgdj nwljksa dh ckr lqudj o le>dj gh O;fDr vius fopkjksa ds 
izfriknu gsrq Bksl rdZ izLrqr~ dj ldrk gSA 
6- lkfgR; dh fofHkUu fo|kvksa dk v/;;u rkfd mudh O;k[;k dks lqudj gh 
mldh fo"k; oLrq dks xzg.k fd;k tk ldrk gSA ckyd dfork dk jlkLoknu] 
dgkuh dk vkuUn lqudj gh dj ldrk gSA  
Jo.k dkS'ky f'k{k.k ds mn~ns'; 
1- lqudj vFkZ xzg.k djus dh ;ksX;rk dk fodkl djukA 
2- fdlh Hkh Jqr lkexzh dks euks;ksx iwoZd lquus dh izsj.kk iznku djukA 
3- oDrk dks euksHkkoksa dh fuiq.krk iSnk djukA 
4- Jqr lkexzh ds fo"k; dks Hkyh Hkk¡fr le>us dh ;ksX;rk mRiUu djukA 
5- Jqr lkexzh ds fo"k; ds egRoiw.kZ ,oa eeZLi'khZ fopkjksa Hkkoksa ,oa rF;ksa
   dk p;u djus dh {kerk iznku djukA 
6- fo|kfFkZ;ksa esa /ofu;ksa] 'kCnksa dk 'kq)mPpkj.k rFkk Loj] xfr] y; vkSj izokg 
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ds lkFk i<+us dh ;ksX;rk fodflr djukA 
7- Nk=ksa dh ekSfydrk esa o`f) djukA 
8- Nk=ksa dk ekufld ,oa ckSf)d fodkl djukA 
+9- Nk=ksa esa Hkk"kk o lkfgR; ds izfr :fp iSnk djukA 
10-Nk=ksa dks lkfgfR;d xfrfof/k;ksa esa :fp iSnk djukA 
11-Jqr lkexzh dk lkjka'k xzg.k djus dh ;ksX;rk fodflr djukA lqudj vFkZ
   xzg.k djus ls vfHkizk; ;g gS fd Nk= esa fuEufyf[kr ;ksX;rk vk tk;sA 
,&/kS;ZiwoZd lquuk] lquus ds f'k"Vkpkj dk ikyu djukA 
Ckh&xzg.k'khyrk dh eu fLFkfr cuk;s j[kukA 'kCnksa eqgkojksa o mfDr;ksa
    dk izlaxkuqdwy Hkko o vFkZ le> lduk A 
lh&Lojk?kkr] cykikr o Loj ds mrkj&p<+ko ds vuqlkj xzg.k djukA 
Mh&HkkokuqHkwfr dj lduk] HkkokfHkO;fDr ds <ax dks le> ldukA 
bZ& Hkkoksa] fopkjksa o rF;ksa dk ewY;k¡du dj ldukA 
7&Jo.k dkS'ky dh f'k{k.k fof/k;k¡ 
Loj okpu% Nk= v/;kid }kjk fd;s x, vkn'kZ opu vkSj d{kk esa fdlh vU; 
Nk= }kjk fd;s tkus okys vuqdj.k okpu dks /;kuiwoZd lqudj 'kq) mPpkj.k  
xfr] vkjksg&vojksg vkfn dk Kku izkIr djrk gSA 
iz'uksRrj&d{kk&f'k{k.k ds mijkUr v/;kid ifBr lkexzh dks vk/kkj cuk 
dj Nk=ksa ls iz'u iw¡Nrk gS] Nk=ksa ds mRrj ls bl rF; dk ewY;k¡du gks tkrk gS 
fd Nk=ksa esa lqudj fo"k; &oLrq dks xzg.k fd;k gS ;k ughA ifBr lkexzh ds 
vk/kkj ij iz'u iw¡Nus ls Nk= lko/kku Hkh gks tk;sxs vkSj d{kk esa i<+kbZ xbZ ckrksa 
dks /;kuiwoZd lqusaxs A  
dgkuh dguk o lquuk 
+        v/;kid cPpksa dks dgkuh lquk;s vkSj ckr esa mlh dgkuh dks cPpksa ls 
lqusA blls irk yx tk;sxk fd Nk=ksa us dgkuh lquh ;k ughA dgkuh ds }kjk 
cPpksa dk /;ku lquus dh rjQ vkdf"kZr fd;k tk ldrk gSA 
Jqrys[k% oSls rks Jqrys[k ys[ku dkS'ky dks fodflr djus dk lk/ku gS ijUrq 
bldh lgk;rk ls Jo.k dkS'ky dks Hkh fodflr fd;k tk ldrk gSA Jqrys[k 
lqudj fy[kuk gksrk gS tks Nk= /;ku ls lqusxk og iwjh lkexzh dks fy[k ysxk 
tks Nk= /;ku ls ugh lqusxk mlds ys[k ds chp chp esa 'kCn ;k okD;ka'k NwV 
tk;saxs A 
Hkk"k.k Jo.k &dkS'ky dk izf'k{k.k nsus esa Hkh iz;qDr fd;k tkrk gS] oSls rks ;g 
ekSf[kd dkS'ky dks fodflr djus dk lk/ku gSA Nk=ksa dks igys ;g crk fn;k 
tkrk gS fd Hkk"k.k dks /;ku ls lqus@Hkk"k.k lekfIr ds mijkUr iz'u iw¡Ns 
tk;saxsA iz'uksa ds mRrjksa ls ;g irk yx tkrk gS fd Nk=ksa us Hkk"k.k /;ku ls 
lquk gS vFkok ughA 
n`'; &Jo.k lgk;d lkexzh dk iz;ksx 
 xzkeksQksu ,oa VsifjdkMZj %xzkeksQksu ,oa VsifjdkMZj lkekU;r% euksjatu ds 
lk/ku ds :i esa iz;qDr gksrs gS ysfdu Jo.k dkS'ky dks fodflr djus ds fy, 
VsifjdkMZj dk iz;ksx jkspd lk/ku ds :i esa fd;k tk ldrk gSA ;g T;knk 
dherh ugh gSA blfy, bls fo|ky; esa vklkuh ls [kjhnk tk ldrk gSA 
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dfork] dgkuh] egku iq:"kksa ds Hkk"k.k] okrkZ vkfn lqudj cPpksa ds Jo.k 
dkS'ky dk fodkl fd;k tkrk gSA VsifjdkMZj ds }kjk Nk=ksa dks tc pkgs lquk 
ldrs gSA rRi'pkr~ Nk=ksa ls iz'u vkeaf=r dj muds Jo.k dkS'ky dh Hkh tk¡p 
dh tk ldrh gS A
jsfM;ks% jsfM;ksa ds }kjk vkdk'kok.kh ls Nk=ksa ds fy, rjg rjg ds mi;ksxh 
'kSf{kd ,oa euksjatd dk;ZØe le; le; ij izlkfjr fd;s tkrs gSA Jo.k 
dkS'ky dks fodflr djus ess jsfM;ksa Hkh ,d egRoiw.kZ lk/ku gSA 
pyfp=%pyfp= esa vkokt lqukbZ nsus ds lkFk lkFk n`'; Hkh fn[kkbZ nsrs gSA 
cPps gj n`'; dks cgqr /;ku ls ns[krs gSA vr% 'kSf{kd py fp=ksa dk iz;ksx Hkk"kk 
f'k{k.k dks jkspd cuk nsrk gSA 
ohfM;ksa% tSls fdlh Hkh orkZ dks Vsi dj VsifjdkMZj Hkh lquk;k tkrk gS] Bhd 
mlh rjg fdlh dk;ZØe dks fjdkMZ dj ohfM;ksa ds }kjk nwjn'kZu ij fn[kk;k 
tk ldrk gSA izfrf"Br fo}kuksa ds Hkk"k.k] okrkZ ,oa fofHkUu 'kSf{kd dk;ZØeksa ds 
dSlsV ykdj fn[kk;s tk ldrs gSaA mlls Jo.k dkS'ky ds lkFk ekSf[kd 
vfHkO;fDr dkS'ky fodflr djus esa lgk;rk feyrh gSA 
dEi;wVj% vk/kqfud ;qx foKku dk ;qx gSA izkS|ksfxdh us gekjs thou esa dzkfUr 
yk nh gSA dEI;wVj dh lgk;rk ls Hkh Nk= ds Jo.k dkS'ky dks fodflr fd;k 
tk ldrk gSA izfr"Br O;fDr;ksa ds Hkk"k.k] okrkZ vkfn dh Qykih o vU; 
'kSf{kd dk;Zdze Hkh dEI;wVj }kjk fn[kk, tk ldrs gSA m0iz0 ljdkj Hkh vius 
izR;sd Ldwy esa dEi;wVj ls f'k{kk nsus ds fy, izfrc) gSA 
   vr% bu mijksDr lk/kuksa dk iz;ksx dj ge Nk=ksa ds Jo.k dkS'ky dks 
fodflr djus esa lQyrk izkIr dj ldrs gS A 
¼8½ Jo.k dkS'ky f'k{k.k dh fof/k;k¡ ¼methodes of teaching listening½
 Jo.k dkS'ky Hkk"kk f'k{k.k dk egRoiw.kZ lksiku gSA Jo.k dkS'ky dk 
f'k{k.k fdl izdkj fd;k tkuk pkfg,] ;g ,d cgqr gh egRoiw.kZ fo"k; gSA 
Nk=ksa esa Jo.k dkS'ky dk fodkl djus ds fy, f'k{kd dks fuEufyf[kr fof/k;ksa] 
lkexzh ,oa midj.kksa dh lgk;rk ysuh pkfg, &
1- iz'uksRrj ¼question&answer method½&iz'uksRrj iz.kkyh ,d egRoiw.kZ 
fof/k gSA f'k{kd dks i<+kbZ xbZ lkexzh ij d{kk esa iz'u iw¡Nus pkfg,A d{kk esa 
iz'u iw¡Nus ls ;g irk py tk;sxk fd Nk= lqudj fo"k; dks xzg.k dj jgs gS 
;k ughA iz'u d{kk ds lHkh Nk=ksa ls iw¡Ns tk;sA 
2- lLoj okpu (loud reading)&f'k{kd }kjk fd;s x;s vkn'kZ okpu ls Nk= 
mPpkj.k] xfr] fojke fpUgksa vkfn dk Kku izkIr djrs gaSA f'k{kd dks pkfg, fd 
og Nk=ksa ls vuqdj.k okpu djk;saA blls ;g irk py ldsxk fd Nk= /;ku 
ls ikB~;oLrq dks lqu jgs gS ;k ughA vr% Nk=ksa }kjk ljoj okpu djkus ls 
muesa Jo.k dkS'ky dk fodkl fd;k tk ldrk gSA 
3-Hkk"k.k (speech½& Hkk"k.k }kjk ckyd esa ekSf[kd Hkk"kk dk fodkl fd;k 
tkrk gS ijUrq blds }kjk Jo.k dkS'ky dk Hkh fodkl fd;k tk ldrk gSA 
Hkk"k.k }kjk ckyd dh Jo.ksfUnz;ksa dk fodkl fd;k tk ldrk gSA Hkk"k.k nsus ls 
iwoZ f'k{kd ckydkas dks ;g crk nas fd os mlds Hkk"k.k dks /;kuiwoZd lqusa vkSj 
rRi'pkr muls Hkk"k.k ij iz'u iw¡Ns tk;saxs A f'k{kd Nk=ksa ls iz'u iw¡Ndj ;g 
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irk yxk ldrk gS fd mUgksus Hkk"k.k dks /;kuiwoZd lquk ;k ughA 
4-dgkuh& dguk rFkk lqukuk&ckydksa dks jkspd dFkk,¡] dgkfu;k¡ tSls 
&ifj;ksa dh] jktk jkuh dh rFkk Ik'kq if{k;ksa vkfn dh dgkuh lqukuh pkfg,A 
blds Ik'pkr mlh dgkuh dks ckydksa ls lquuh pkfg,A blls ;g irk yxk;k 
tk;sxk fd ckydksa us dgkuh lquh ;k ughaA 
5- Jqr ys[k ¼Dictation½&Jqr ys[ku esa f'k{kd fdlh x|ka'k vkfn dks 
cksyrk tkrk gS rFkk Nk= lqudj fy[krs pyrs gS tks Nk= /;kuiwoZd lqusxk og 
lEiw.kZ lkexzh dks 'kq) fy[k ysxk rkfd dksbZ Hkh vaa'k ugha NwVsxk tks Nk= 
/;kuiwoZd ugha lqusxk mlds chp chp esa dqN 'kCn ;k okD;ka'k NwV tk;sxsa A 
8&Jo.k dkS'ky esa /;ku nsus ;ksX; ckrsa
  Jo.k dkS'ky dks fodflr djus ds fy, fuEufyf[kr ckrksa dh 
rjQ /;ku nsuk vko';d gS&
1&izf'k{kq Jo.k esa #fp j[ksaA
2&izf'k{kq esa /kS;iwoZd lquus dh {kerk fodflr djukA
3&izf'k{kq esa Hkko xzg.k djus dh {kerk fodflr gksA
4&izf'k{kq esa fgUnh /ofu] /ofu ds izdkj] muds oxhZdj.k dk iw.kZ Kku gksuk 
pkfg,A
5&izf'k{kq dh Jo.ksfUnz; Bhd gksA
9& Jo.k dkS'ky ds eq[; vk/kkj%& Jo.k dkS'ky dh lkFkZdrk ds fy, dqN 
vko';d vk/kkj gksrs gSaA mu vk/kkjksa dk mYys[k fuEufyf[kr iafDr;ksa esa fd;k 
x;k gS
1&lquus okys dh Jo.k bfUnz; lkekU; ,oa fØ;k'khy gksA
2&Hkk"kk dh /ofu;ksa ls 'kCnksa dk cks/k gksukA
3&lquus okyk /ofu;ksa ds izfr ltx gks vkSj mUgs le>us dk iz;kl djrk gksA
4&lquus dh #fp esa rRijrk ,oa ,dkxzrk gksA
5&/ofu;ksa ls Hkko ,oa fopkj lEizsf"kr fd;s tk jgs gSa mUgs Jksrk cks/kxE; dj 
ldsA
6&/ofu;ksa ds lkFk cksyus okys ds gko&Hkko ls Hkh mldh vfHkO;fDr dk 
vuqeku yxkuk pkfg,A
7&okpu dh izHkko'khyrk dks lquus ds vk/kkj ij vkadyu fd;k tkrk gS fd 
oDrk tks dguk pkgrk gS Jksrk mldks 'kq) #i ls cks/kxE; dj ysrk gS vFkok 
ughaA
10&Jo.k dkS'ky dk fodkl& ekSf[kd Hkk"kk lqudj mlds vFkZ ,oa Hkko 
le>us dh fØ;k esa fuqi.k djuk gh Jo.k dkS'ky dk fodkl gS vkSj blds fy, 
vko';d gS fd muesa lquus ds vko';d rF;ksa dk fodkl fd;k tk,A ;g dk;Z 
,d nks fnu] ekg vFkok o"kksZa esa ugha fd;k tk ldrk] blds fy, rks lrr~ 
iz;kl dh vko';drk gksrh gSA tgk¡ rd ekr`&Hkk"kk ds lanHkZ esa lquus ds 
dkS'ky ds fodkl dk iz'u gS] bldk dqN fodkl rks cPpksa esa fo|ky;ksa esa izos'k 
ysus ls igys gks pqdk gksrk gSA
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lqUkus dh egRrk

 nks rjQk laokn ds fy, flQZ tckcksa dks lquus ls vf/kd le>us dh 
bPNk ds lkFk lquuk T;knk t:jh gSA dqN cnyus ds fy, ;k [kqn dks cnyus 
ds fy, n`<+ bPNk 'kfDr dh vko';drk gksrh gSA la{ksi esa vkSj D;k dguk 
pkgrs gSa dks lquus ds lkFk gh vkSjksa dh ;kstuk dks fØ;k'khy gksus esa enn ds 
fy, cgqr mnkjrk dh vko';drk gSA 
 fdlh Hkh ifjfLFkfr esa ;fn dksbZ izcU/kd igys vius laokn ds mn~ns';ksa 
dk fu/kkZj.k djs fQj fn'kk esa vkxs c<s+ rks lQy jgsxkA ;fn mn~ns'; fdlh dks 
fdlh fo'ks"k ifjfLFkfr ds fy, eukus dk gS rks laokn dh izd`fr mlh ds vuqlkj 
gksuh pkfg,A ifjfLFkfr;ksa dks Li"V djuk dkj.kksa dks j[kuk] izfrfØ;k dks 
Hkk¡iuk t:jh gS ysfdu mn~ns'; dks dHkh Nqikuk ugha pkfg,A 
     vius dk;Z esa vPNk lquus dh egRrk] izHkkoh izn'kZu ds fy, bruk vf/kd 
gS fd mls 'kCnksa esa of.kZr djuk dfBu gSA jkYQ fudksylu ds vk¡dyu ds 
vuqlkj] izcU/kd vius dk;Z fnol dk 40 izfr'kr lquus esa O;rhr djrs gSA 
jkYl vkxs crkrs gSa fd nqHkkZX; ls bu izcU/kksa esa ls vf/kdrj flQZ 25 izfr'kr gh 
fuiq.krk ls lqurs gSaA Li"V :i ls laokn ds bl egRoiw.kZ vk;ke esa lq/kkj dh 
cgqr vko';drk gSA 
 vfunsZf'kr lk{kkRdkj] lquus dh lcls izHkkoh i)fr;ksa esa ls ,d gS 
ftldh izfrfØ;k fuEufyf[kr gS %&
 ^^lquus ds fy, le; fudkys] lquus ls efLr"d 'kkUr gksrk gS vkSj ;g 
vko';d vkosx dks jksdrk gS^^
 /;ku nsaA [kqn dks oDrk ds LFkku ij j[kdj lkspsaA mls lkspus dk iwjk 
ekSdk nsaA 
     'kkfCnd izfØ;k dk bLrseky dj laokn dks izksRlkfgr djsa tc rd oDrk 
cksyrk gS] dHkh dHkh mldh ckrksa ls lgerh izdV djas ftlds fy, gk¡] vPNk] 
vkfn dk mi;ksx djsaA vxj og :drk gS ;k pqi gks tkrk gS rks tc rd og 
izkjEHk ugh gks tkrk] mls viuk /;ku fn[kk,sA ;fn og vkdf"kZd gks tkrk gS rks 
mldh os ckr nqckjk j[ksa] nksgjkus dk mnkgj.k gksxk fd D;k rqe lp esa lksprs 
gks fd rqEgkjh Vksyh ds yksx mRiknu dks ckf/kr dj jgs gSa \
     vfrfjDr rF;ksa dh [kkst esa lko/kkuh cjrsA vfunsZf'kr lk{kkRdkj }kjk 
leL;k dk lek/kku ̂Jo.k^ }kjk fd;k tkrk gS rkfd xfYr;k¡ fudkydj dgh 
xbZ ckrksa dk ewY;k¡du djus ls cpsaA minsf'kr djus ;k lykg nsus ls cpsaA 
    oDrk dh viuh leL;k gy djus dh {kerkvksa esa fo'okl dHkh u [kks,A 
tSls tSls oDrk cksyrk gS] og vius fy, lek/kku fudkyrk jgrk gSA ,d rjg 
ls og Lo;a ls gh vf/kdrj le; okrkZyki djrk gSA lpsr ikBdksa dks irk gS 
fd lquuk oDrk dh ifjiDork ls izkIr djus dk ,d csagrjhu rjhdk gSA 
vfHkHkkod ds :i esa ;k minsf'kr djus ls oDrk ds vUnj dk cPpk dk 
vfHkHkkod gh ltho gks mBrk gS A 
le{k ds fodkl ds vojks/k vkSj muij dSls fot; izkIr dh tk,A  
rduhdh vojks/k 
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 le{k ds fodkl vkSj mlds }kjk lekt ls lg;ksx o mRlkg izkIr 
djus esa vkus okys vojks/k dks nks oxksZa esa ck¡Vk tk ldrk gS &igyk vojks/k 
rduhdh gS tks fd ml laLFkkxr <k¡ps ls tqM+k gS tgk¡ laokn gksrk gSA laokn 
Ja`[kyk ls fdlh dks ckgj djuk ;k foyksfir djuk rduhdh vojks/k esa igyk 
gSA pkgs ;s nksuksa ckrsa vyx vyx gks ;k ,d nwljs ls tqM+h gqbZ] buds iz/kku ls 
lEc) O;fDr misf{kr gks tkrk gS vkSj mls eukscy vkSj LokHkkfod dVqrk ls 
tw>uk iM+rk gS ftlls mlesa vlg;ksxghurk ;k ^^eq>s QdZ ugh iM+rk^^ dh 
izo`fRr vk tkrh gS A 
 viw.kZ laokn       
       viw.kZ laokn nwljk rduhdh vojks/k gSA ;g izs"kd ds vfrljyhdj.k 
;k laokn esa Li"Vrk ds vHkko ls mRiUu gksrk gSA nksuksa esa ls fdlh Hkh ifjfLFkfr 
esa xzghrk dks gh vFkZ yxkuk iM+rk gS ekSds lUns'k ds xyr vFkZ yxus ls vHkh"V 
ifj.kke ugh feyrs rks xzghrk@Jksrk dks ftEesnkj le>k tkrk gS ftlls mu 
yksxksa esa vfo'okl mRiUu gksrk gS ftudk vkilh lg;ksx vPNs ifj.kkeksa ds 
fy, vfuok;Z gS A 
r`rh; vojks/k 
         r`rh; vojks/k [kjkc O;fDr lEcU/kksa ds bnZ fxnZ ?kwerk gS fdlh 
laLFkk esa yksxksa ds chp lEeku dk vHkko o ijLij }an izHkkoghu laokn dh 
mRifRr djrk gSA vusd laLFkk;sa tksfd vius deZpkfj;kas ds laokn izf'k{k.k ij 
cgqr lalk/ku [kpZ djrs gS fQj Hkh muds ;gk¡ yksxksa vkSj foHkkxksa dh otg ls 
laokn dh leL;k lkekU; ls vf/kd gks ldrh gSA 
         ,d vU; rduhdh leL;k@vojks/k rkRdkfyd ;k LoLQwrZ laokn 
gSA laokn lcls vf/kd izHkkoh rc gksrk gS ;g dk;Z ;k dk;ZØe ds igys fd;k 
tk,A 
         nsj dk laokn lkekU;r% fdlh ok¡fNr ifj.kke gsrq ncko ds lk{; ds 
lEcU/k esa fd;k tkrk gSA bu ifjfLFkfr;ksa esa lEiw.kZ lg;ksx 'kk;n gh dHkh 
izkIr gks ldrk gSA vUrr% laokn lEiw.kZ gksxk ;fn ^D;ksa* ds lUnHkZ dks NksM+ 
fn;k tk,A vf/kdkaa'k yksx lg;ksx nsaxs ;fn mUgsa irk gS fd dqN D;ksa egRoiw.kZ 
gS ;k fdlh dk;Z dh vko';drk D;ksa gSA 
        ̂^D;ksa** dk lapkj.k O;fDr ds fy, lEeku fn[kkrk gS vkSj bafxr djrk 
gS fd mudh enn fdruh ewY;oku vkSj ljkguh; gSA gky dh ,d lksp ls irk 
pyrk gS fd os izcU/kd tks ̂D;ksa^ ds lapkj.k dks egRo nsrs gS] vius deZpkfj;ksa 
dk izn'kZu Lrj Åij djrs gaSA 
Ekkuoh; vojks/k           
       vko';drk dks ns[kus dh vlQyrk gh izHkkoh laokn esa izFke egRoiw.kZ 
ekuoh; vojks/k gSA bl vojks/k dks ikj ikus dk igyk pj.k gS ;g tkuuk vkSj 
fuf'pr djuk fd dkSu lh lwpuk lEizsf"kr dh tkuh gSA vko';drk dks ns[kus 
dh vlQyrk ls mcjus dk nwljk pj.k gS lgkuqHkwfr dk fodkl vkSj [kqn dks 
nwljs dh txg j[kdj ns[kus dh {kerk gSA ,d ckj tc izcU/kd bl ckr ds 
fy, laosnuk fodflr djrk gS tc dksbZ O;fDr mlls laokn ugha djrk gS rc 
bldh laHkkouk c<+ tkrh gS fd og vkxs vkSj vPNh rjhds ls laokn djsxkA 
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 f}rh; ekuoh; vojks/k vFkZxr ;k 'kCnksa ds vFkZ dh ladYiuk ls 
lEcaf/kr gSA ;g vojks/k fofHkUu ifjfLFkfr;ksa esa fØ;k'khy gks tkrk gS tSls 
fdUgha fof'k"V 'kCnksa dk iz;ksx ftuls x`ghr iw.kZ ifjfpr ugh gS ;k ,sls 'kCnksa 
dk mi;ksx ftuds dbZ vFkZ gS vkSj fQj ;g le>uk fd bUgsa lgh ek;uksa esa 
fy;k tk;sxk] x`ghr ds ckjs esa mlds ihNs ckrs djuk ;k laans'k ds vuko';d 
:i ls tfVy o yEck cukukA mnkgj.k ds fy, m|e vfHk;Urk vxj  
lqijokbZtj ¼lapkyd½ ls ;kaf=d vkSj rduhdh ckras djas rks mls dksbZ mRrj 
ugh feysxkA mlh izdkj lqijokbZtj ¼lapkyd½ ;fn u;s deZpkjh dks izf'k{k.k 
nsus ds fy, vifjfpr 'kCnkoyh dk mi;ksx djrk gS ;k fof'k"V 'kCnkoyh dk 
mi;ksx djrk gS rks izf'k{kq dks vM+pu vk ldrh gSA Jksrk dh le> ls Åij 
ckr djus ls udkjkRed ifj.kke izkIr gkasxsA 
    r`rh; ekuo vojks/k lquus dh vlQyrk ls lEcf/kr gSA lquus dh egRrk 
ij bl v/;k; ds izkjfEHkd Hkkx esa xgjkbZ ls of.kZr fd;k x;k gS lquus dh 
vlQyrk ds dbZ vk;ke gS vkSj mlds izHkko fofHkUu rjhdksa ls mtkxj gksrs 
gSaA 
    Jo.k ds ckjs esa rF; ;g gS fd gekjh 'kCn izfr feuV lquus dh {kerk 
gekjh cksyus dh vkSlr {kerk ls Hkh vf/kd gS ftlls [;kyh iqyko idkus dk 
varjky fey tkrk gS ftls ge cks/k ds fy, lquus ds LFkku ij viuk tckc nsus 
dh ;kstuk esa yxkrs gSA 
    viuh Lo;a dh ifjfLFkfr;ksa esa /;kueXurk] lquus ls lEcaf/kr ,d vojks/k 
gSA vr% ,d izHkkoh laokn ds fy, izs"kd dks Jksrk dh vUr%fLFkfr ds izfr 
laosnu'khy gksuk pkfg, ftlls og ;s le> lds fd Jksrk lquus ds fy, rS;kj 
gS fd ughaA 
    D;k] dy] dSls] dkSu] vkSj D;ksa ds lanHkZ esa vi;kZIr ;kstuk ,d vU; ekuo 
vojks/k gSA fdlh laokn ds izkjEHk gksus ls igys fuEufyf[kr ik¡p loky vkSj 
mlds mRrj lkspuk pkfg, &

,slh dkSu lh ;kstuk ;k lUns'k gS tksfd eS Jksrk dks igq¡pkuk pkgrk gw¡A 
,slk djus dk loZJs"B le; dc gS ¼le; egRoiw.kZ gS½
fdl Js"B rjhds ls bls lEiUu fd;k tk, ¼ek/;e ,d dwVuhfr gS tSls
ekSf[kd] fyf[kr esa] ,d cSBd esa ;k O;fDrxr½
laokn fdlls fd;k tkuk gS \
;g vko';d D;ksa gS \

    izHkkjh laokn vizR;kf'kr ugh gksrsA ckdh dh rjg blds fy, Hkh vfxze 
;kstuk cuk;h tkuh pkfg, ftlesa yxs le; dk iqjLdkj yEcs le; ds 
ifj.kkeksa esa okil feyrk gSA mlh rjg ls vf/kdrj laoknksa dh foQyrk dh 
otg ;kstuk ds pj.kksa esa gqbZ ,d ;k vf/kd foQyrk esa ik;k tk ldrk gS A 

¼59½



v/;k;&5
ys[ku dkS'ky (Writing Skill)/ iqfyl esa O;oâr lkekU; 'kCnkoyh
 dk;kZy; dh fVIi.kh ij vf/kdkjh tks vkns'k nsrs gSa mudk vkys[; 
fuEufyf[kr fdlh Hkh :i esa rS;kj fd;k tkrk gS vkSj tkjh djus ls igys 
Lohd`fr ds fy, vf/kdkjh dks izLrqr fd;k tkrk gSA nwljs 'kCnksa esa foHkkx }kjk 
Hksts x;s i= ;k vkns'k fuEufyf[kr fdlh Hkh :i esa gks ldrs gSa %&
¼1½ 'kklukns'k
 ¼d½ lkekU; 'kklukns'k
 ¼[k½ ifji= 'kklukns'k
¼2½  'kkldh; i=
¼3½  nzqrxkeh i=
¼4½  v)Z'kkldh; i=
¼5½  v'kkldh; i=
¼6½  i`"Bkadu
¼7½  rkj
¼8½ dwV lUns'k
¼9½  jsfM;ksxzke
¼10½  VSysDl
¼11½  VsyhQksu lUns'k
¼12½  foKfIr
 ¼d½ fu;e] fofu;e vkfn lEcU/kh foKfIr;k¡
 ¼[k½ fu;qfDr] LFkkukUrj.k] fuyEcu vkfn lEcU/kh fofKfIr;k¡
 ¼x½ Hkwfe v/;kfIr lEcU/kh foKfIr;k¡
 ¼?k½ fofo/k foKfIr;k¡
¼13½  ladYi
¼14½  mn~?kks"k.kk
¼15½  izsl uksV
¼16½  izsl foKfIr
¼17½  lwpuk
¼18½  dk;kZy; Kki
¼19½  dk;kZy; vkns'k
¼20½  vuqLekjd
¼21½  izkfIr&Lohdkj  
1&'kklukns'k
 ljdkj }kjk vf/kdkfj;ksa dks tks i= Hksts tkrs gSa mudks lkekU; 
'kklukns'k dgrs gSa] pkgs muds }kjk ljdkj dksbZ fof'k"V vkns'k ns vFkok dksbZ 
lwpuk Hksts tks 'kklukns'k foHkkxk/;{kksa] izeq[k dk;kZy;k/;{kksa bR;kfn dks Hksts 
tkrs gSa] mUgas ifji= 'kklukns'k dgrs gSaA
2&'kkldh; i=
 Hkkjr ljdkj] vU; jkT; ljdkjksa] U;k;ky;ksa] yksd lsok vk;ksx] 
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egkys[kkdkj rFkk vU; LFkk;h laLFkkvksa vkfn dks tks i= Hksts tkrs gSa mUgas 
dsoy ljdkjh i= dgrs gSa] 'kklukns'k ughaA
3&nzqrxkeh i= ¼,Dizsl ysVj½
 ,slk i=] tks rkj gh ds leku fy[kk tk;] fdUrq mls Mkd }kjk Hkstk 
tk;s] nzqrxkeh i= dgykrk gSA izkIr gksus ij og i= rkj gh ds leku 
vko';d le>k tkrk gSA
4&v)Z'kkldh; i=
 ;g vkSipkfjd i= ugha gksrk] vkSj u blds }kjk izk;% fdlh 
vkSipkfjd vkns'k dh lwpuk nh tkrh gSA blds iz;ksx fo'ks"k ekeyksa esa ml 
le; fd;k tkrk gS tcfd ml lEcU/k esa fdlh vf/kdkjh dk O;fDrxr /;ku 
fnykus dh vko';drk izrhr gqbZ gks vFkok ml lEcU/k esa dh tkuh okyh 
dk;Zokgh esa vf/kd foyEc gks jgk gksA dsUnzh; eaf=;ksa vFkok jkT; eaf=;ksa ds 
chp i=&O;ogkj esa Hkh bldk iz;ksx fd;k tkrk gSA
5&v'kkldh; i=
 ;g ,d vuqHkkx }kjk nwljs vuqHkkx ls dksbZ lwpuk] jk; vFkok i=kfn 
ek¡xs tkrs gSa rks v'kkldh; i=ksa dk iz;ksx fd;k tkrk gSA
6&i`"Bkadu
 lwpukFkZ vFkok laf{kIr funsZ'k ds lkFk i= ij vko';d dk;Zokgh djus 
ds fy, ewy i= dh izfrfyfi Hkstus ds fufeRr i`"Bkadu dk bLrseky fd;k 
tkrk gSA i`"Bkadu lk/kkj.kr% mUgha i=ksa dk fd;k tkrk gS tks Lor% Li"V gksrs 
gSa vkSj ftuds lkFk i`Fkd i= Hkstus dh vko';drk ugha gksrh] vFkok ftu i=ksa 
dh izfrfyfi iwoZ i=ksa ds Øe esa lwpukFkZ vFkok vko';d dk;Zokgh ds fy;s 
Hkstuk vko';d gksrk gSA xSj ljdkjh O;fDr;ksa rFkk laLFkkvksa dks lk/kkj.kr% 
i`"Bkadu ugha Hksts tkrs gSaA
7&rkj
 ;g dsoy vko';d ekeyksa esa gh Hkstk tkrk gSA rkj Hkstus ds ckn 
mldh iqf"V ds fy;s mldh ,d izfrfyfi Mkd }kjk vo'; Hksth tkuh pkfg,A
8&VsysDl
 ;g Hkh rkRdkfyd izdkj ds vko';d ekeyksa esa Hkstk tkrk gSA
9&dwV lUns'k
 ;g rkj dh rjg dh lkbQj esa Hkstk tkrk gSA izk;% xksiuh; ekeyksa esa 
bldk bLrseky fd;k tkrk gSA bldh izfrfyfi iqf"Vdj.k gsrq Mkd }kjk ugha 
Hksth tkrh gSA
10&jsfM;ksxzke
 ;g iqfyl ok;jysl ls Hkstk tkrk gSA dsoy mUgha ekeyksa esa jsfM;ksxzke 
Hkstk gS ftUgas mPp vf/kdkjh fufnZ"V djrs gSaA lkekU; 'kkfUr vkSj O;oLFkk ls 
lEcfU/kr rFkk vR;ko';d ekeyksa esa bldk iz;ksx fd;k tkrk gSA
11&VsyhQksu lUns'k
 vR;Ur vko';d ekeyksa esa VsyhQksu }kjk lEidZ LFkkfir fd;k tkrk 
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gS vkSj funsZ'k fn;s tkrs gSa vFkok lwpuk ek¡xh tkrh gSA VsyhQksu okrkZ lk/kkj.k] 
vko';d] vR;ko';d vkfn izdkj dh gksrh gS] ftudk iz;ksx vko';drkuqlkj 
fd;k tkrk gSA
12&foKfIr ;k vf/klwpuk
 foKfIr dk iz;ksx fu;qfDr;ksa] NqfV~V;ksa] LFkkukUrj.kksa] Hkwfe v/;kfIr dks 
ljdkjh xtV esa izdkf'kr djus vkfn ds fy, fd;k tkrk gSA lHkh izdkj dh 
foKfIr;k¡ ljdkjh xtV esa izdkf'kr dh tkrh gSaA
13& ladYi
 ljdkj ds ,sls egRoiw.kZ fu.kZ;ksa] vkns'kksa rFkk uhfr;ksa vkfn ds lEcU/k 
esa tkjh fd;s tkrs gSa ftlls lkekU; turk lEcfU/kr gks] vFkok ftuesa mldh 
vfHk#fp gksA fofHkUu foHkkxksa esa iz'kkldh; fjiksVksZa rFkk lkekU; iz'kklu fjiksVZ 
ds lEcU/k esa Hkh ladYi tkjh fd;s tkrs gSaA dHkh dHkh lfefr;ksa ds laxBu ds 
lEcU/k esa Hkh ladYi tkjh fd;s tkrs gSaA ;s ljdkjh xtV esa izdkf'kr gksrs gSaA
14&mn~?kks"k.kk
 bldk iz;ksx lafo/kku ds vUrZxr ̂^mn~?kks"k.kk** ds #i esa tkjh dh tkus 
okyh ?kks"k.kkvksa ds fy, fd;k tkrk gSA tSls lafo/kku ds vuqPNsn 352 ¼1½ ds 
v/khu vkikr dh mn~?kks"k.kk vkfnA
15&izsl uksV
 mu fo"k;ksa ds lEcU/k esa tkjh fd;s tkrs gSa ftuds ckjs esa ljdkj ;g 
pkgrh gS fd ml lwpuk dk izlkj lkoZtfud :i ls gksA
16&izsl foKfIr
 ;g vf/kd egRoiw.kZ fo"k;ksa ij izsl esa izdk'ku ds fy, vkSipkfjd :i 
ls tkjh dh tkrh gSA dHkh dHkh ;g ljdkjh xtV esa izdkf'kr dh tkrh gSA
17&lwpuk ¼uksfVl½
 fdlh vko';d lwpuk] ijh{kkvksa ds ifj.kke vkfn ds lEcU/k esa bls 
tkjh fd;k tkrk gSA
18&dk;kZy; Kki
 bldk iz;ksx vkosnu i=ksa rFkk lkekU; izdkj ds i=ksa dk mRrj nsus ds 
fy, fd;k tkrk gSA lfpoky; ds foHkkx vU; foHkkxksa dks dksbZ lwpuk Hkstus ds 
fy, Hkh dk;kZy; Kki dk iz;ksx djrs gSaA turk ds O;fDr;ksa dks uSfR;d izdkj 
dh lwpuk Hkstus ds fy, Hkh izk;% bldk mi;ksx fd;k tkrk gSA
19&dk;kZy; vkns'k
 bldk iz;ksx fdlh dk;kZy; vFkok foHkkx ds fy, dksbZ fo”ks"k vkns'k 
nsus ds fy, fd;k tkrk gSA izk;% vf/k"Bku lEcU/kh fo"k;ksa ij] tSls deZpkfj;ksa 
dh NqV~Vh dh Lohd`fr] inksUufr vkfn esa bldk iz;ksx fd;k tkrk gSA
20&vuqLekjd
 fdlh i= dk mRrj visf{kr le; ds vUnj u izkIr gksus ij vuqLekjd 
Hkstk tkrk gSA uSfR;d izdkj ds ekeyksa esa vuqLekjd izk;% Nik Hkh fy;s tkrs 
gSaA
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21&izkfIr&Lohdkj
 fdlh i= dh izkfIr&Lohdkj djus esa bldk iz;ksx fd;k tkrk gSA 
turk ds lnL;ksa rFkk vU; lzksrksa ls tc foHkkx dks dksbZ mi;ksxh lwpuk izkfIr 
gksrh gS rks mldh l/kU;okn izkfIr&Lohdkj dh tkrh gSA
vkys[; dh Hkk"kk
1& vfr'k;ksfDr dk iz;ksx u gksA
2& feF;kcks/k ;k HkzekRed u gksA
3& viHkza'k 'kCnksa dk iz;ksx u fd;k tk;sA
4& ljy o Hknz Hkk"kk dk iz;ksx fd;k tk;sA
 vkys[; dh Hkk"kk ljy o Li"V gksus ds lkFk&lkFk Hknz o fouhr Hkh 
gksrh gS] pkgs vkys[; esa fdlh ckr dh vLohd`fr dh lwpuk gh D;ksa u nsuh gksA
vkys[; rS;kj djrs le;
 'kkldh; vkys[; rS;kj djuk Hkh ,d dyk gS] tks vH;kl ls 
/khjs&/khjs lh[kh tkrh gSA vkys[; rS;kj djus esa fuEufyf[kr ckrsa lgk;d 
fl) gksaxhA
¼1½ vkys[k dh jpuk& loZ izFke ml fo"k; dk izdkj vkSj vk'k; le> ysuk 
vko';d gS ftlds lEcU/k esa vkys[; rS;kj djuk gksA vkys[; ds izkjEHk esa 
ckn&fo"k; dks la{ksi esa ns nsuk vkys[; rS;kj djus okys rFkk ikBd nksuksa ds 
fy, gh lqfo/kktud gksrk gSA
¼2½ vkys[k dk foHkktu&fof'k"V izdkj ds vkys[;ksa dks NksM+dj vU; 
vkys[;ksa dks lkekU;r;k rhu Hkkxksa esa foHkkftr fd;k tk ldrk gS] vFkkZr~

¼d½ izFke Hkkx] ftlesa iwoZ i=&O;ogkj dk ;fn dksbZ gks] funsZ'k gksrk 
gS ;k ftlesa laf{kIr :i ls fo"k; izLrqr fd;k tkrk gS ftlls fd 
ikBd vkys[; ds Øe dk vuqlj.k dj ldsA

 ¼[k½ izdj.k oäO;] ftlesa O;ä fopkj/kkjk ds leFkZu esa rdZ fn;s 
 tkrs gSaA
 ¼x½ fu"d"kZ] ftlesa flQkfj'ksa] vkns'k vkfn fn;s tkrs gSaA
¼3½ vkys[k dk izkjEHk&
 vkys[; ds izkjEHk esa i= dh la[;k] fnukad vkfn fy[kk tkrk gSA 
mlds ckn 'kkldh; i=ksa ,oa ifji=ksa esa mu vf/kdkfj;ksa dk in uke rFkk irk 
fy[kk tkrk gS ftUgas vkys[; lEcksf/kr fd;k tkrk gSA vU; izdkj ds vkys[;ksa 
esa dk;kZy; Kki] foKfIr] izsl uksV] tSlh Hkh n'kk gks] 'kh"kZd ns fn;k tkrk gSA 
v)Z'kkldh; i=ksa esa izkIrdrkZ dk uke i= ds vUr esa fy[kk tkrk gSA
¼4½ fo"k; dk vkys[;&
 Rkkjksa vkfn ds vkys[;ksa dks NksM+dj 'ks"k izdkj ds vkys[;ksa esa lcls 
igys ^^fo"k;** dk vkys[; vyx ls dj fn;k tkrk gSA i=ksa esa fo"k; dk 
mYys[k cgqr vko';d ,oa mi;ksxh le>k tkrk gSA fo"k; cgqr la{ksi esa 
fy[kuk pkfg,A
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¼5½ izkjfEHkd okD;ka'k
 vkys[; esa izFke okD; esa gh izk;% ;g mYys[k dj fn;k tkrk gS fd og 
fdlh i= ds mRrj esa Hkstk tk jgk gS vFkok fdlh iwoZ i= ds Øe esa ;k ;g 
uohu i= gSA foHkkx dh vksj ls tks i= fy[ks tkrs gSa muesa bl ckr dk mYys[k  
vo'; :i ls dj fn;k tkrk gS fd os 'kklu@foHkkx ds funsZ'kksa ds vuqlkj 
fy[ks tk jgs gSa] tSls&^^eq>s ;g dgus dk funs'k gqvk gS** blh izdkj 
v)Z'kkldh; i=ksa esa ̂^eq>s ;g dgus ds fy, vis{kk dh x;h gS** fy[kk tkrk gSA
¼6½ okD;ka'kksa dh iqujko`fRr&
 vkys[; esa ^^eq>s ;g dgus dk funs'k gqvk gS** okD;ka'k dks ckj&ckj 
nksgjkus dh vko';drk ugha gksrh gSA i= ds izkjEHk esa ,d ckj gh ;g dg nsuk 
i;kZIr gksrk gS fd eq>s ;g dgus dk funs'k gqvk gSA
¼7½ la[;k vkSj fnukad ds m)j.k
 ;fn vkys[; esa dbZ i=ksa dh la[;k ,oa fnukad dk lanHkZ nsuk gks rks 
mls i= esa fy[kus ds ctk; gkf'k, esa fy[kuk Bhd gksxkA 
¼8½ yEcs vkys[; dk foHkktu
 lkekU;r;k vkys[;ksa dk dbZ Hkkxksa esa foHkkftr djuk vko';d ugha gS 
fdUrq yEcs vkys[;ksa dks lqfo/kkuqdwy iSjkxzkQksa esa foHkkftr djuk Js;Ldj 
gksxk ;|fi bl lEcU/k esa dksbZ fo'ks"k fu;e ugha gSA
¼9½ iSjkxzkQ la[;kc) djuk
 igys iSjkxzkQ dks NksM+dj 'ks"k dks la[;kc) djuk fgrdj gksxkA 
vaxzsth ds a, b, c, ds fy, d] [k] x fy[kuk pkfg,A blh izdkj [i], [ii] vkfn ds 
fy,[1], [2] fy[kuk vf/kd mi;qä gksxkA
 blh izdkj tc fdlh i=koyh esa ,d ls vf/kd vkys[; rS;kj fd;s 
tk, rks mu vkys[;ksa ij 1, 2, 3 la[;k Mky nh tk;A
¼10½ vkns'kksa dh Hkk"kk ,oa Hkko dk lekos'k
 fdlh izdj.k esa vkns'kkf/kdkjh us vkns'k nsrs le; ftl Hkk"kk rFkk 
okD; dk iz;ksx fd;k gks ;k mPpkf/kdkjh us tks ̂ ^feuV** fy[kk gks mldh Hkk"kk 
dks vkys[; esa ;FkklEHko lekfo"V djuk pkfg,A ;fn ,slk djuk mfpr izrhr 
gksA
¼11½ vljdkjh er dk funsZ'k
 ;g ,d lkekU; fu;e gS fd fdlh ljdkjh i= esa fdlh vljdkjh 
er dh vfHkO;fä] pkgsa og fyf[kr gks vFkok ekSf[kd] lk/kkj.kr% ugha dh tkrh 
gSA tc fdlh i=&O;ogkj esa mldk ladsr djuk gks rks ̂^,slk le>k tkrk gS** 
vFkok ljdkj ;g le>rh gS vkfn fy[kuk vPNk gksxkA
¼12½ Lor% iw.kZ i=
 ;Fkk lEHko i=ksa dk vkys[; Lor% iw.kZ cuk;k tkrk gS fdUrq tgk¡ ij 
,slk lEHko ugha gksrk gS] ogk¡ vko';drkuqlkj mu lUnHkksaZ dh izfrfyfi;k¡ 
lqxe funsZ'k ds fy, layXu dj nh tkrh gSaA
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¼13½ layXu i=
 ;fn vkys[; ds chp esa fdlh layXu i= dk funsZ'k gks rks ik'oZ esa ,d 
cM+h js[kk [khapdj mldh vksj /;ku vkd`"V djuk pkfg,A vkys[; ds vUr esa 
layXu i=ksa dh lwph ns nsuh pkfg;sA
¼14½ i=ksa dh izkfIr&Lohdkj
 ftu ekeyksa esa fu.kZ; gksus esa foyEc dh lEHkkouk gksrh gS] muesa i= 
izkIr gksus ij igys mldh izkfIr Lohdkj dj yh tkrh gS] vkSj ckn esa fu.kZ; 
gksus ij vko';drkuqlkj mldk mRrj Hkstk tkrk gSA izkfIr Lohdkj i= 
lk/kkj.kr% 1 ekl ds vUnj gh Hkst fn;s tkrs gSaA
¼15½ v)Z'kkldh; i=ksa esa lEcks/ku
 v)Z'kkldh; i=ksa ds vkys[;ksa esa izkjEHk esa O;fDrxr lEcks/ku izk;% 
NksM+ fn;k tkrk gS ftls vf/kdkjh vius lEcU/k rFkk ifjp; ds vuqlkj Lo;a 
fy[k nsrs gSaA
¼16½ v)Z'kkldh; i= dk mRrj
 lk/kkj.kr% v)Z'kkldh; i= dk mRrj Hkh v)Z'kkldh; i= }kjk gh 
fn;k tkrk gSA ;fn ,slk i= fdlh iwoZ i= ds lUnHkZ esa vuqLekjd ds :i esa 
Hkstk tkrk gS rks ;g vfuok;Z ugha gS fd mldk mRrj Hkh v)Z'kkldh; i= 
}kjk fn;k tk;A
¼17½ Hkkjr ljdkj dks Hksts tkus okys i=
 Hkkjr ljdkj rFkk vU; jkT; ljdkjksa dks Hksts tkus okys i=ksa dks izk;% 
^^eq[; lfpo** ;k ̂ ^lfpo** ds in ls tSlh Hkh fLFkfr gks] lEcksf/kr fd;k tkrk 
gS] pkgsa og Hkkjr ljdkj vFkok jkT; ljdkjksa ds lfpo ls Lrj ds uhps ds 
fdlh Hkh vf/kdkjh }kjk fy[kk x;k i= gks] ftldk mRrj fn;k tkuk gSA ,slh 
voLFkk esa vkys[; ds izkjEHk esa ml vf/kdkjh dk uke fy[k fn;k tkrk gSA 
tSls&
 Jh ------------------------------------------------------------- ds ---------------------------------------------i= 
la0------------------------------------ fnukad ------------------------------- ds --------------------------------lUnHkZ --
-----------------------------------esa  -------------------------------- vkfnA
¼18½ i`"Bkadu ds vkys[;
 lkekU;r% ewyi= dk i`"Bkadu lHkh LoPN izfr;ksa ij O;ä gksuk pkfg, 
ftlls x`ghrk dks ekywe gks lds fd fdu&fdu O;fä;ksa dks mldh izfr;k¡ 
Hksth x;h gSaaA
 ftu i=ksa dk izHkko vU; foHkkxksa ij iM+rk gS] vFkok ftldh lwpuk 
vU; foHkkxksa vFkok vf/kdkfj;ksa dks nsuk visf{kr gks] mudh izfrfyfi;k¡ mu 
foHkkxksa vFkok vf/kdkfj;ksa dks] tSlk Hkh vko';d gks] lwpukFkZ ;k vko';d 
dk;Zokgh gsrq i`"Bkafdr dj nh tkrh gSA
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v/;k;&6
le; çcU/ku

   thou dk egy le; ds ?kaVs vkSj feuVksa dh bZaVksa ls fpuk x;k gSA [kksbZ 
nkSyr fQj ls dekbZ tk ldrh gS] Hkwyh gqbZ fo|k fQj ;kn dh tk ldrh gS 
vkSj [kks;k gqvk LokLF; fpfdRlk }kjk iqu% çkIr fd;k tk ldrk gS] ij [kks;k 
gqvk le; fdlh Hkh çdkj ugha ykSV ldrkA mlds fy, dsoy i'pkÙkki gh 
'ks"k jg tkrk gSA ftl çdkj /ku ds cnys esa bfPNr oLrq,¡ [kjhnh tk ldrh 
gSa] mlh çdkj euq"; le; ds cnys esa lalkj dks ftl Hkh pht dh vkdka{kk djs] 
çkIr dj ldrk gSA
    fdarq fdrus O;fä gSa] tks le; dk ewY; le>rs gSa vkSj mldk lnqi;ksx 
djrs gSa\ vf/kdka'k yksx vkyL; vkSj çekn esa iM+s gq, thou ds cgqewY; {k.k ;ksa 
gh cjckn dj nsrs gSaA vf/kdka'k fo|kFkhZ ijh{kk ds fnuksa esa ;g i'pkÙkki djrs 
gSa fd iwjs o"kZ leku :i ls fu;fer v/;;u djrs rks os ijh{kk esa vPNs vad 
çkIr dj ldrs FksA
cqf)eÙkk dk çek.k
   gj cqf)eku O;fä us cqf)eÙkk dk lcls cM+k ifjp; ;gh fn;k fd mlus 
viuh O;ofLFkr fnup;kZ j[kh o viuh le> ds lkFk le; dk vPNs ls vPNk 
mi;ksx fd;kA çfrfnu ,d ?kaVk le; vkSj yxu ds lkFk ;fn euq"; fuR; 
dk;Z djs rks mrus de le; ls Hkh og dqN gh fnuksa es cM+s egRoiw.kZ dk;Z iwjs 
dj ldrk gSA
 ,d fo|kFkhZ ;fn çfrfnu ,d ?kaVk ,dkxzrk ds lkFk 20 i`"B i<+s rks 
og eghus esa 600 vkSj lky esa 7]200 i`"Bksa dk v/;;u dj ldrk gSA bl çdkj 
og LukrdksÙkj Lrj ds ikBîØe dk v/;;u o"kZ esa rhu ckj iw.kZ dj ldrk 
gSA ;fn ;g Øe nl lky rd tkjh j[ks] rks 72]000 i`"Bksa dk v/;;u çfrfnu 
ek= ,d ?kaVk [kpZ djus ls gks tkrk gSA brus i`"Bksa esa fdruh gh iqLrdksa dk 
v/;;u fd;k tk ldrk gSA ;fn os ,d fo"k; dh gksa] rks og O;fä ml fo"k; 
dk fo'ks"kK cu ldrk gSA ;fn dksbZ O;fä 15 feuV çfrfnu O;k;ke djs] rks 
og viuh vk;q dks 15 o"kZ c<+k ldrk gS vkSj vius 'kjhj dks fujksx j[k 
ranq#Lr jg ldrk gS A
      ba'ojpaæ fo|klkxj tc d‚yst tkrs Fks] rks jkLrs ds nqdkunkj viuh 
?kfM+;k¡ mUgsa ns[kdj Bhd djrs FksA os tkurs Fks fd fo|klkxj dHkh ,d feuV 
Hkh vkxs&ihNs ugha pyrs A xSyhfy;ks nok&nk: cspus dk /ka/kk djrk Fkk] rks Hkh 
mlus FkksM+k&FkksM+k le; cpkdj foKku ds egRoiw.kZ vkfo"dkj dj Mkys A
fu;fer ys[ku 
 ,MoMZ cVyj fyVu us vius ,d fe= ls dgk Fkk fd yksx vk'p;Z 
djrs gSa fd eSa jktuhfr rFkk laln ds dk;ZØeksa esa O;Lr jgrs gq, Hkh bruk 
lkfgfR;d dk;Z dSls dj ysrk gw¡ \ 60 xzaFkksa dh jpuk eSaus dSls dj yh\ ij 
blesa vk'p;Z dh dksbZ ckr ughaA ;g fu;fer fnup;kZ dk peRdkj gSA eSaus 
çfrfnu 3 ?kaVs dk le; i<+us vkSj fy[kus ds fy, fu;r dj fy;k FkkA bruk 
le; eSa fuR; gh fdlh u fdlh çdkj vius lkfgfR;d dk;ksaZ ds fy, fudky 
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ysrk gw¡A cl] bl FkksM+s ls fu;fer le; us gh eq>s gtkjksa iqLrdsa i<+ Mkyus 
vkSj 60 xzaFkksa dh jpuk djus dk volj ns fn;kA
   pk; cukus ds fy, ikuh mcyus esa ftruk le; yxrk gS] mlesa O;FkZ cSBs 
jgus ds ctk; ykaxQSyks us ̂ buQjy^ uked xzaFk dk vuqokn djuk 'kq: dj 
fn;k vkSj fuR; brus de le; dk mi;ksx bl dk;Z ds fy, djrs jgus ls 
mlus dqN gh fnuksa esa og vuqokn iwjk dj fy;k A
lQyrk O;fä dh eq[; fo'ks"krk
   bl çdkj ds vusd mnkgj.k gesa vius pkjksa vksj fc[kjs gq, fey ldrs gSaA 
gj mUufr djus okys vkSj cqf)eku euq"; dh ewyHkwr fo'ks"krkvksa esa ,d 
fo'ks"krk vo'; feysxh vkSj og gS&le; dk lnqi;ksxA ftlus bl rF; dks 
le>k vkSj fØ;kfUor fd;k] mlus gh nqfu;k esa dqN çkIr fd;k gSA vU;Fkk 
rqPN dk;ksaZ esa vkyL; vkSj mis{kk ds lkFk fnu dkVus okys yksx fdlh çdkj 
viuh lk¡lsa rks iwjh dj ysrs gSa] ij ml ykHk ls oafpr gh jg tkrs gSa tks 
ekuo&thou tSlh cgqewY; oLrq çkIr gksus ij miyC/k gksuk pkfg, ;k gks 
ldrk FkkA
   ftl O;fä esa le; dks vPNs <ax ls [kpZ djus dh] mldk lnqi;ksx djus 
dh le> vkSj lkeF;Z ugha gksrk] og mls O;FkZ esa [kpZ dj nsrk gSA fnu vkSj 
jkr ds 24 ?kaVs de ugha gksrsA bl le; dks ge fdl çdkj O;rhr djrs gSa] 
bldk ys[kk&tks[kk djrs pysa rks gesa Kkr gksxk fd ge th jgs gSa ;k le; dks 
O;FkZ x¡okdj ,d çdkj dh vkRegR;k dj jgs gSaA
   vf/kdka'k euq"; viuh bl çk—frd /kjksgj dk leqfpr lnqi;ksx ugha 
djrsA cpiu esa bruk Kku ugha gksrk fd bldk ewY; le>saA [ksy&dwn rFkk 
fe=ksa o HkkbZ&cguksa ds >qaM ds lkFk ;ksa gh bl laink dks yqVk nsrs gSaA ,d fnu 
;kSou vk [kM+k gksrk gSA og ;kSou le; ds cgqewY; ojnku ds :i esa feyrk gSA 
bls funZ;rk ls [kpZ dj nsus ij cq<+kik viuh detksj Vk¡xksa o /kq¡/kyh vk¡[kksa ls 
gekjk Lokxr djrk gSA rc ge pkSad iM+rs gSa vkSj fujk'k gks tkrs gSaA flj ij 
gkFk j[k fparkvksa ds lkxj esa Mwc tkrs gSaA Hkyk tc ;kSoudky esa dqN u dj 
ik,] rks vc D;k dj ldsaxs\ ;g fujk'kk gh ys Mwcrh gSA lPpk O;kikjh rks og 
gS] tks ?kkVk gksus ij Hkh O;kikj can ugha djrk] /kS;Z rFkk cqf)eÙkk ls iqu% vius 
m[kM+s ik¡o tek ysrk gSA nks&frgkbZ thou chr x;k rks D;k gqvk] ,d&frgkbZ 
rks cpk gqvk gS] mlesa Hkh cgqr dqN dke fd;k tk ldrk gSA 
/ku ls Hkh T;knk egRoiw.kZ
 /ku ls Hkh egRoiw.kZ gS ;g le; dh lainkA ukSdjh djus okyksa dks 
eghus&Hkj esa osru feyrk gSA ;g osru /ku ds :i esa feyrk gSA bl /ku dk 
iwjk&iwjk mi;ksx gks] bl mís'; ls le>nkj O;fä ctV cukrs gSaA eghus&Hkj 
esa çR;sd oLrq ij fdruk [kpZ gksxk] bldk fu'p; fd;k tkrk gSA le; mlls 
Hkh ewY;oku gSA blfy, foosdhtu mldk Hkh mlh çdkj ctV vFkkZr~ 
le;&lkj.kh cukrs gSa] ftlls bldk viO;; u gksA
   blfy, fnu&Hkj esa tks dk;Z djus gksrs gSa] çkFkfedrk ds vuqlkj mudh 
lwph cuk yh tkrh gS A fQj fdl dk;Z esa fdruk le; yxkuk gS] ;g fu/kkZfjr 
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fd;k tkrk gSA bl çdkj dh lkj.kh cukdj dke djus ls le; dk lnqi;ksx 
gksrk gS vkSj dke Hkh vf/kd gksrk gS rFkk thou esa ljlrk cuh jgrh gSA tks 
O;fä le; dk foHkktu ugha djrs] os fnu&Hkj dksYgw ds cSy dh rjg yxs Hkys 
gh jgsa] dke de gh dj ikrs gSaA fQj vf/kd le; rd ,d gh dke djus ls 
Fkdku rFkk ekufld v#fp mRiUu gks tkrh gSA thou ds bl <jsZ ls O;fä 
FkksM+s gh fnuksa esa fujk'k gks tkrk gS A
 le; dk lnqi;ksx gh /ku dh çkfIr dk lk/ku gSA mlh ij euq"; dh
lq[k&lqfo/kkvksa ds lHkh igyw fuHkZj djrs gSaA blfy, gesa vFkZ&vuq'kklu ds 
lkFk&lkFk fu;fer thou thus dk çf'k{k.k Hkh çkIr djuk pkfg,A
 le; dk vuq'kklu u j[kk tk, rks jsy] Mkd] dy&dkj[kkus] —f"k 
vkfn lHkh BIi iM+ tk,¡xsA mRiknu&O;oLFkk esa ck/kk vkus ds lkFk lkekU; 
thou ij Hkh mldk dqçHkko iM+sxkA
rjDdh dk dkj.k
     tkiku dh rjDdh dk ,d cM+k dkj.k ;g gS fd ogk¡ ds lHkh ukxfjd
bZekunkjh ls dk;Z djrs gSaA os dk;Z ds le; dks fcydqy O;FkZ ugha x¡okrsA 
euksjatu o foJke ds le; esa dk;Z ugha djrsA bl dkj.k ogk¡ dh mRikndrk 
esa fujarj o`f) rFkk ubZ&ubZ rduhd dk fodkl gksrk jgrk gSA yksxksa dk 
LokLF; Hkh vPNk jgrk gSA
   blfy, gesa Hkh viuh fnup;kZ dks vius thou ds dk;ksaZ dh vko';drk ds 
vuqlkj foHkä djds mlh ds vuqlkj dk;Z djuk pkfg,A vius dk;ksaZ dk 
oxhZdj.k LokLF;] f'k{kk o çf'k{k.k] vFkksZiktZu vkSj lkekftd lnkpkj dh 
–f"V ls dhft,A ,d fnu ds dqy le; dks blh Øe ls ck¡Vdj vius fy, ,d 
O;ofLFkr fnup;kZ fu/kkZfjr dj yhft,A fQj mlh ds vuqlkj pyrs jfg,A 
blh esa vkidh lkjh ckrksa dk lekos'k gks tkuk pkfg,A mlh ds vuq:i 
thou&Øe pyrk jguk pkfg,A blls vki vf/kd lq[ke; thou th ldsaxsA
lkalkfjd dk;ksaZ esa {kerkoku gksus ds fy, vkidk LoLFk jguk cgqr t:jh gSA 
LokLF; vPNk gksuk vPNs thou dh çeq[k 'krZ gS] vr% mu lHkh fu;eksa dks 
çkFkfedrk nhft,] ftuls vkidk 'kjhj vkSj eu LoLFk o çlUu jgsA
   ges'kk lw;ksZn; ls de ls de vk/kk ?kaVk igys mfB,A fuR;deZ ls fuo`Ùk 
gksdj Vgyus ;k O;k;ke vkfn djus dh O;oLFkk cuk yhft,A
fnuHkj ds dkeksa dk vuqeku
 fnuHkj ds dk;ksaZ dk vuqeku Hkh vki fcLrj ls mBrs gh yxk yhft,A 
fQj mlesa ifjJe ls yx tkb,A lQyrk ds fy, [kht ;k ijs'kkuh eu esa u 
vkus nsaA eLrh ls lqcg ls 'kke rd dke esa tqVs jfg,A ;g fØ;k'khyrk vkidks 
jksxksa vkSj nqf'parkvksa ls nwj j[ksxh A 
    ;g ;kn jf[k, fd fu;fer le; ij fd;k gqvk dke iw.kZ :i ls Hkyh 
Hkk¡fr laiUu gksrk gSA mlds iwjk gks tkus ls vkarfjd [kq'kh gksrh gSA blls 
'kkjhfjd LokLF; ds lkFk&lkFk eukscy rFkk vkRecy Hkh c<+rk gSA
    blh rjg lk;adky dks Hkh vius mu lHkh dk;ksaZ dh leh{kk djuh 
pkfg,] tks fnuHkj vkius fd, gSaA muesa ls ;fn dksbZ dk;Z ,slk yxs] ftlls 
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vkids 'kjhj vFkok ekufld LokLF; ij cqjk vlj iM+rk gks] rks mls vkxs ds 
fy, jksdus ;k de djus dk ç;Ru dhft,A tgk¡ ij le; dk viO;; gqvk gks] 
mls nwj djus dk ç;Ru dhft,A
   /kuksiktZu ds fy, Hkh fuf'pr le; dk mi;ksx dhft,A lq[kh thou ds 
fy, /ku cgqr vko';d gS] vkfFkZd fo"kerk gksus ls nwljs nSfud dk;Z Hkh 
dfBukbZ ls py ikrs gSa] blfy, dHkh [kkyh er cSBs jfg,A gesa fdlh Hkh çdkj 
dh esgur] etnwjh ;k ukSdjh djus esa 'keZ eglwl ugha djuh pkfg,A vkt 
dqN i<+s&fy[ks uo;qod vius&vkidks csjkstxkj crkrs gSaA mudh ;g xyr 
/kkj.kk gS fd os i<+kbZ&fy[kkbZ iwjh dj vkSj mikf/k çkIr dj dsoy ljdkjh 
dk;Z gh djsaxsA os jpukRed dk;Z djus esa 'keZ eglwl djrs gSaA mUgsa bl 'keZ 
dks NksM+dj] tks Hkh dk;Z feys] mlesa yx tkuk pkfg,A le; ds xHkZ esa y{eh 
dk fo'kky HkaMkj Hkjk iM+k gS] ij mls ikrs ogh gSa tks mldk lnqi;ksx djrs gSaA
dksbZ va'kdkfyd dk;Z Hkh dhft,
   vkidks ftruk le; dk;kZy; esa dke djuk iM+rk gS] mrus ls gh vkidks 
larq"V ugha gks tkuk pkfg,A vius fy, dksbZ vU; #fpdj ?kjsyw m|ksx pqudj 
viuh vk; c<+kus dk ç;Ru djuk pkfg,A tkiku ds ukxfjd ,slk gh djrs gSaA 
os NksVh e'khuksa ;k f[kykSuksa ds iqjts vkfn ykdj j[k ysrs gSa vkSj O;kolkf;d 
dk;Z ls Qqjlr feyus ij fu;fer :i ls dqN oDr mlesa Hkh yxkrs gSaA bu 
dk;kZsa esa os vius ifjokjokyksa dk Hkh lg;ksx ysrs gSaA bl rjg os viuh c¡/kh 
vk; ds yxHkx cjkcj vk; va'kdkfyd dke ls dek ysrs gSaA
   LokLF; vkSj /kuksiktZu ds lkFk&lkFk f'k{kk o ubZ&ubZ mUur fdLe dh 
rduhdksa dk Kku çkIr djus esa Hkh fu;fer :i ls le; nsuk pkfg,A blls 
O;fä dh çHkko'khyrk c<+rh gSA ;g /kuksiktZu dh o`f) esa lgk;d gksrh gSA
   blds vfrfjä tks oDr 'ks"k jgrk gS] mldk lnqi;ksx lekt&dY;k.k o 
esy&tksy c<+kus ds fy, djuk pkfg,A ;g O;fä dks yksdfç;rk çnku djrk 
gSA oDr dk vHkko fdlh ds ikl ugha gS] ij vf/kdka'k O;fä mls csdkj ds 
dk;ksaZ esa O;rhr djrs gSaA rk'k] pkSiM+] 'krjat] eVjx'rh vkfn esa oDr cckZn 
djus ls 'kjhj vkSj eu dh 'kfä dk gzkl gksrk gSA
xickth vkSj pk;[kksjh
   vf/kdka'k ljdkjh dk;kZy;ksa o lkoZtfud lsokvksa esa dk;Z djus okys 
cgqr&ls ckcw vkSj deZpkjh dk;Z ds le; esa vius lkFkh deZpkfj;ksa ls okrkZyki 
djus] pk; ihus vFkok fj'or[kksjh ;k Hkz"Vkpkj ds mís'; ls viuk o vkSjksa dk 
le; u"V djrs gSaA blls os vius dk;Z dk cks> rks c<+krs gh gSa] lkFk esa dk;Z ds 
fy, vk, yksxksa dk dherh oDr Hkh cckZn djrs gSaA bl dkj.k nwljs fu;fer 
fnup;kZ o le;&lkj.kh ds ikyu esa #dkoV iSnk gksrh gSA muds dbZ t:jh 
dk;Z Hkh #d tkrs gSaA
   ,sls mnkgj.k fctyh vkSj ikuh ds fcyksa dks tek djkus ds LFkku ij] cSadksa esa 
pSd Hkqukrs le;] ljdkjh n¶rjksa ls fcy ikl djkdj Hkqxrku çkIr djus esa] 
U;k;ky;ksa esa rFkk ljdkjh dj&foHkkxksa vkfn vusd txgksa ij ns[kus dks feyrs 
gSaA mu deZpkfj;ksa }kjk ,slk djuk dksbZ 'kksHkuh; ckr ugha gSA dbZ deZpkjh 
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yksxksa ds dk;Z esa nsjh blfy, djrs gSa fd fj'or fey tk,A mUgsa bldh vis{kk 
dksbZ mfpr va'kdkfyd dk;Z djds vFkksZiktZu esa o`f) djuh pkfg,A Hkz"Vkpkj 
R;kxus ls ekufld ruko o fparkvksa ls eqfä feyrh gS vkSj eu çlUu o 
fuf'apr jgrk gSA lekt esa lEeku feyrk gSA
   ;fn dk;Z dh vf/kdrk ;k vO;oLFkk ds dkj.k foHkkx ds dk;Z esa nsjh gksrh 
gS] rks mls deZpkfj;ksa esa o`f) ;k foHkkx esa O;oLFkk dk;e djds nwj fd;k tkuk 
pkfg,A
vkyL; dh chekjh
ge viuk oDr vkyL; vkSj fujFkZd dk;ksaZ esa [kpZ u djsaA vkyL; nqfu;k dh 
lcls Hk;adj chekjh gSA vkyL; leLr jksxksa dh tM+ gSA mls lk{kkr e`R;q dgsa] 
rks Hkh dksbZ vfr'k;ksfä ugha gksxhA le; dk ewY;kadu dsoy iSlksa ls ugha 
gksrkA tc ;g fn[kkbZ ns fd vc vius ikl dksbZ dk;Z 'ks"k ugha jgk] rks euq"; 
vius fuokl ds vklikl dh lQkbZ] oL=ksa dh fgQktr] ?kj dh ejEer] [ksrksa 
dh ns[kHkky] ubZ fo|k] ys[ku&dk;Z] dyk&fo"k;d ppkZ ;k fdlh 
thouksi;ksxh lkfgR; dk v/;;u gh djus yx tk,aA blls VwVh&QwVh oLrqvksa 
dh l¡Hkky] LokLF;&j{kk vkSj Kku&o`f) ds :i esa le; dk egÙoiw.kZ mi;ksx 
gksxkA
   gesa bl ckr ij fopkj djuk pkfg, fd geesa ls fdrus yksx ,slk lksprs gSa 
fd gekjk fdruk le; vko';d vkSj mi;ksxh dk;ksaZ esa yxrk gS vkSj fdruk 
le; O;FkZ ds dkeksa] lSj&likVs] fe=ksa esa xi'ki] [ksy&rek'ks] euksjatu vkfn 
esaA ge O;FkZ dh cdokl vkSj vuko';d dk;ksaZ esa fdruk le; u"V djrs gSaA 
;fn bldk ys[kk&tks[kk gks rks irk pysxk fd ge vius thou&/ku dk ,d 
cgqr cM+k Hkkx le; ds :i esa vius&vki gh O;FkZ u"V dj Mkyrs gSaA ge 
,d&,d feuV] ,d&,d ?kaVs] ,d&,d fnu dk mi;ksx djsa] rks dksbZ dkj.k 
ugha fd ge thou esa cM+h lQyrk,¡ çkIr u dj ldsa A 
viuk gkFk txUxkFk
   fdlh dke dks vkxs ds fy, Vky nsuk vke ço`fÙk gSA ̂vkt ugha] dy djsaxs^ 
dh bl ço`fÙk ls] bl dy ds cgkus ls gekjk cgqr le; u"V gks tkrk gSA dy 
vleFkZrk vkSj vkyL; dk |ksrd gSA le; dk Bhd&Bhd ykHk mBkus ds fy, 
vko';d gS fd ,d le; esa ,d gh dke fd;k tk,A tks dke Lo;a djuk gS] 
mls Lo;a gh iwjk djsaA vkSj gk¡] viuk dk;Z nwljksa ij NksM+uk Hkh ,d rjg ls 
nwljs fnu ij dke Vkyus ds leku gh gSA fpfM+;k vkSj mlds uotkr cPpksa dh 
ml dgkuh ls lcd ysa] ftUgksaus ,d [ksr esa yxs isM+ ij viuk Msjk tek;k 
gqvk FkkA [ksr dk ekfyd tc rd [ksr dh tqrkbZ dk dke nwljksa 
ij&fj'rsnkjksa] fe=ksa vkSj iM+ksfl;ksa ij&NksM+s jgrk gS] rc rd fpfM+;k vius 
cPpksa dks fuf'apr jgus ds fy, dgrh gS] D;ksafd og tkurh gS fd nwljksa ij 
NksM+k gqvk dke dHkh ugha gksxk vkSj gksxk Hkh rks le; ij vkSj lgh <ax ls ugha 
gksxkA vkf[kjdkj tc ekfyd vxys fnu [kqn [ksr tksrus dk fu'p; djrk gS] 
rc fpfM+;k vius cPpksa lesr vfoyac ogk¡ ls QqjZ gks tkrh gS] D;ksafd og tku 
tkrh gS fd vc [ksr t:j tqr tk,xk vkSj bl çfØ;k esa mldk ?kksalyk 

¼70½



mtkM+ fn;k tk,xk A rHkh rks dgk x;k gS&viuk gkFk] txUukFk A
le; cckZn u gksus nsa
   vfuy us ,d dkj[kkus esa dk;ZHkkj laHkkykA ekfyd us mldh ;ksX;rk ds 
vk/kkj ij ns[kdj p;u fd;k FkkA mls dk;Z le>kdj viuh vis{kkvksa dh 
tkudkjh ns nh FkhA dqN lykg Hkh nh Fkh] ij vfuy dks ekfyd dh lykg 
vPNh ugha yxhA mlus ,ech, dh mikf/k yh gqbZ FkhA og bathfu;j Hkh FkkA 
blfy, çca/ku ds ekeys esa vius dks fu".kkr le>rk FkkA ij mls O;kolkf;d 
vuqHko de FkkA O;ogkjdq'ky ekfyd dks irk py x;k fd mls mldh lykg 
ilan ugha vkbZA mUgksaus dgk] ̂vkidks eSaus çca/kd fu;qä dj fn;k gSA vki eq>s 
bruk mRiknu nsa] eSa vkids dke esa n[ky ugha nw¡xk]^ ;g dgdj og pys x,A
   vfuy us viuk dk;Z vkjaHk fd;kA dqN gh fnuksa esa mlus ns[kk fd og lqcg 
ls 'kke rd O;Lr jgrk gS] jkr dks Hkh leL;k,¡ ?ksjs jgrh gSaA ij bruk djus 
ij Hkh mRiknu fxj jgk FkkA og ekfyd ls vk¡[ksa ugha feyk ikrk FkkA ekufld 
ruko c<+ jgk FkkA ekfyd us vçR;{k :i ls psrkouh Hkh ns nh FkhA
dq'ky çca/kd dh lykg
   bl ijs'kkuh esa vfuy dks vius ,d fe= çrki dh ;kn vkbZA çrki ,d cM+s 
dkj[kkus dk çca/kd Fkk vkSj cgqr dq'ky o ;ksX; le>k tkrk FkkA çrki ds 
dk;Zdky esa mRiknu c<+k FkkA vfuy mlls feyus x;kA ckrksa gh ckrksa esa mlus 
çrki ls viuh leL;k dk ftØ fd;kA çrki us /;ku ls lqukA fQj dgk] ̂eSa 
nks&rhu fnu rqEgkjs dkj[kkus esa vkdj leL;k dk ogha v/;;u d:¡xkA mlds 
ckn rqe gekjs dkj[kkus esa rhu&pkj fnu ;gk¡ dh dk;Zç.kkyh dk v/;;u 
djuk vkSj vius dkj[kkus dh O;oLFkk ls ;gk¡ dh rqyuk djukA fQj ge nksuksa 
cSBdj ckr djsaxs vkSj rqEgkjh leL;k dk gy fudkysaxsA^
   fuf'pr dk;ZØe ds vuqlkj nksuksa us rhu&rhu fnu ,d&nwljs ds dkj[kkus 
esa fcrk,A lkrosa fnu nksuksa ckr djus cSBsA çrki us ckr pykbZ] Þvfuy rqeus 
esjs dkj[kkus esa dke gksrs ns[kk gSA rqeus esjk dke djus dk rjhdk Hkh ns[kk gSA 
mls /;ku esa j[krs gq, eSa tks dgrk gw¡] mls xkSj ls lquks] vkSj fQj Lo;a fu.kZ; 
ysdj vius dkj[kkus esa ykxw djukA
   eSaus rqEgkjs dkj[kkus esa ik;k fd Åij ls uhps rd lc viuk le; cjckn 
djrs gSaA ftl le; dk mfpr mi;ksx dj mRiknu c<+kus esa enn fey ldrh 
gS] mldks cpkus dh vksj fdlh dk /;ku ugha] rqEgkjk Hkh ughaA ifj.kkeLo:i 
gj dksbZ O;Lr t:j utj vkrk gS] ij ml Åijh O;Lrrk dk mRiknu ij 
foijhr çHkko iM+ jgk gS A
xyr dk;Zi)fr
 ^ftl igys fnu eSa rqEgkjs dkj[kkus esa x;k Fkk] ml fnu eSaus rqEgkjh gh
dk;Zi)fr ns[kus dh dksf'k'k dh FkhA ml fnu rqeus dqN fu.kZ; ysus ds fy, 
vius ekrgr vf/kdkfj;ksa dh ,d cSBd cqykbZ FkhA le; 11 cts dk Fkk] ij 
lc yksx 11-30 rd gh bdës gks ik, FksA os vkil esa iwN jgs Fks fd cSBd fdl 
fy, cqykbZ xbZ gSA fdlh dks Hkh cSBd dh lwpuk ds lkFk dk;Zlwph ugha nh xbZ 
FkhA vkSj rks vkSj] Lo;a rqEgkjs ikl Hkh foLr`r :ijs[kk ugha FkhA cl] dqN ckrsa 
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,d dkxt ij fy[kh gqbZ FkhA cSBd vkjaHk gqbZ] ij D;ksafd dksbZ rS;kj u Fkk] 
,d ?kaVk ;gk¡&ogk¡ dh ckrsa dj cSBd nwljs fnu ds fy, Vky nh xbZ FkhA 
rqEgkjk o vf/kdkfj;ksa dk Ms<+ ?kaVk cjckn gqvk FkkA
   ̂bl chp eSaus ns[kk fd rqEgkjs Qksu dh ?kaVh cjkcj ct jgh FkhA rqe Qksu ij 
ckr dj vkns'k vkfn Hkh ns jgs FksA ckrphr ls eq>s yxk Fkk fd lHkh Qksu 
lkekU; fdLe ds FksA dksbZ [kkl ckr u FkhA bu Qksuksa dks rqEgkjk futh 
lgk;d Hkh lqu ldrk Fkk vkSj ckn esa rqEgsa buds ckjs esa crk ldrk FkkA rqEgkjs 
yxkrkj ckr djus ls cSBd esa vk, lnL;ksa dk ewM+ fcxM+ x;k FkkA ,d&nks dks 
vkil esa ;g dgrs lquk x;k fd tc Lo;a rS;kj ugha gSa] rks gekjk le; cjckn 
djus dks D;ksa cqyk;kA tc dke ugha gksxk rks Mk¡VsaxsA bl le; ugha lw>rk] 
D;k dj jgs gSaA
   mlds ckn rqeus viuh lgk;d dks fMDVs'ku nsus ds fy, cqyk;k FkkA og
vkdj cSB xbZ Fkh] ij rqEgkjk Qksu gh py jgk FkkA iaæg feuV ckn rqEgsa gks'k 
vk;k Fkk vkSj og Qkby mBkbZ Fkh] ftlds laca/k esa rqEgsa i= fy[kokuk FkkA 
ftl rjg ls rqeus i= fy[kok;k] mlls Li"V Fkk fd rqeus Qkby igys ugha 
i<+h FkhA mlh le; i<+dj fy[kokus ls vk/kk ?kaVk yx x;k FkkA nwljh Qkby 
Hkh blh rjg fuiVkbZ FkhA rqEgkjh lgk;d ds psgjs ij vk, Hkkoksa ls Li"V Fkk 
fd mls cspkSuh gks jgh FkhA rqEgkjs }kjk bl rjg oDr cjckn djuk mls mfpr 
ugha yx jgk Fkk viuh lhV ij okil vk mlus vius lkfFk;ksa ls tks ckrsa dh 
gksaxh] muesa fu'p; gh rqEgkjs fy, fdlh lEekutud 'kCn dk ç;ksx ugha 
fd;k x;k gksxk A
ç'kklu esa le; dk egRo
   ̂vc eSa rqEgsa foLrkj ls crykrk gw¡ fd ç'kklu esa le; dk fdruk vf/kd 
egÙo gSA le; dk mfpr mi;ksx djds gh ç'kkld çHkkoh gks ldrk gS vkSj 
tc rd ç'kkld çHkkoh ugha gksrk] mRiknu c<+ gh ugha ldrkA
   ̂fdlh Hkh dk;Z dks çHkko'kkyh <ax ls laiUu djus esa le; dk viuk egÙo 
gSA le; ij fd;k x;k dke o le; ij fy;k x;k fu.kZ; gh vf/kdkjh dh 
lQyrk dk dkj.k curk gSA ;fn vf/kdkjh vius le; dk iwjk mi;ksx djrk 
gS] rks og fuf'pr :i ls lQy o çHkkoh vf/kdkjh fl) gksrk gSA ;fn og 
le; ds o'k esa gks tkrk gS] rks ifj.kke vPNk ugha gksrkA
   ^le; ds lgh mi;ksx esa vusd 'kfä;k¡ fufgr gSaA le; dh miyfC/k 
fuf'pr gSA tks {k.k cjckn gks x;k] og dHkh okil ugha vkrkA le; u [kjhnk 
tk ldrk gS vkSj u fdjk, ij fy;k tk ldrk gSaA mldh dksbZ dher ugha gSA 
bl ckr dks /;ku esa j[kdj çHkkoh vf/kdkjh vius le; ds mi;ksx ds ckjs esa 
lko/kku jgrk gS & ,slh O;oLFkk djds] ftlls le; cjckn u gks] vkSj 
;kstukc) <ax ls dk;Z djds rFkk le; dks vuko';d dkeksa esa u"V u dj og 
vius lhfer le; dk vf/kd ls vf/kd mi;ksx dj ysuk pkgrk gS A
le; dh dher
   ̂vf/kdkjh dk le; cgqr dherh gksrk gSA mlds le; dh ek¡x gj fdlh 
dks gksrh gSA le; dk mfpr mi;ksx fd;k tkrk gS ;k le; O;FkZ esa u"V gksrk 

¼72½



gS] blh ls irk pyrk gS fd vf/kdkjh çHkkoh gS ;k ughaA 'kkjhfjd dk;Z djus 
okyk ,d deZpkjh vkB ?kaVs dke dj vkjke dj ldrk gS] ij vfuy] rqEgkjs 
fy, ;k fdlh ç'kkld vFkok çca/kd ds fy, ;g laHko ughaA mls uhfr ,oa 
LVkQ&laca/kh fu.kZ; ges'kk gh ysrs jgus iM+rs gSaA dHkh&dHkh ;s fu.kZ; rRdky 
Hkh ysus iM+rs gSaA fu.kZ; lgh gks] blds fy, vko';d gS fd leL;k ij /;ku ls 
fopkj fd;k x;k gksA laLFkku esa ftrus vf/kd O;fä gksrs gSa] mrus gh vf/kd 
O;fä;ksa ls lacaf/kr fu.kZ; djus iM+rs gSaA dksbZ Hkh fu.kZ; djus ls igys rF;ksa 
dk fo'ys"k.k o rdZlaxr fparu&çfØ;k dh vko';drk gksrh gSA ifj.kke 
Lo:i n¶rj ds ckn Hkh çca/kd dk efLr"d n¶rj dh leL;kvksa esa my>k 
jgrk gSA
   ̂ ç'kklfud vf/kdkjh dks lhfer le; esa vlhfer ek¡xksa ij fparu djuk 
iM+rk gSA pw¡fd le; dh vof/k c<+ ugha ldrh] vr% ;g ns[kuk pkfg, fd 
le; dgk¡ vkSj D;ksa cjckn gksrk gSA fQj mu dkj.kksa dks nwj djds le; 
cpk;k tk ldrk gSA bl çdkj dgk tk ldrk gS fd le; dh vof/k c<+ xbZA
le;&lkj.kh dh mi;ksfxrk
   ̂blfy, vfuy] gesa irk gksuk pkfg, fd le; dk mi;ksx dgk¡ vkSj dSls 
gks jgk gSA gj dk;Z ij yxk, le; dk ,d lIrkg rd fooj.k j[kus ls gesa 
;g irk py ldrk gSA ,d lkj.kh cukdj mldk v/;;u djus ls Li"V gks 
tk,xk fd le; dk fdl çdkj mi;ksx fd;k tk jgk gSA nSfud dk;Zdykiksa 
dks eksVs rkSj ls bl çdkj ck¡Vk tk ldrk gSA eqykdkrsa] ckgj ls vkusokys 
VsyhQksu] vçR;kf'kr ?kVuk,¡] cgl] ckrphr] cSBd] i=&ys[ku] fMDVs'ku] 
fu.kZ; ysuk] ns[k&js[k] fujh{k.k&dk;Z{ks= dk nkSjk] vkfn A
   ^buesa ls HksaV djus ds fy, vpkud vkusokys O;fä;ksa vkSj vçR;kf'kr 
?kVukvksa ij fdlh dk tksj ugha gksrkA cgl] ckrphr] cSBd vkfn ij 
FkksM+k&cgqr fu;a=.k fd;k tk ldrk gSA vkSj ckdh ds lHkh dkeksa ij ge iw.kZ 
:i ls fu;a=.k dj ldrs gSaA fu.kZ; ysus ds fy, tks le; fudkyuk gksrk gS] 
og blh {ks= esa ls fudkyk tk ldrk gSaA gk¡] FkksM+s ç;Ru ls vf/kdkjh dqN 
le; mu {ks=ksa esa ls Hkh fudky ldrk gSa] tgk¡ iwjk fu;a=.k ugha gksrkA O;FkZ 
u"V gksrs le; dks cpkdj miyC/k le; dh ek=k c<+kbZ tk ldrh gSA
   ̂vfuy] rqe tjk xkSj ls ns[kks rks ekywe gksxk fd rqEgkjs dqN vf/kdkjh de 
dke djds Hkh O;Lr&ls jgrs gSa vkSj le; dh deh dh f'kdk;r djrs jgrs gSaA 
nwljs vf/kdkjh vf/kd dke fudkydj Hkh le; ds fy, ugha jksrsA lp rks ;g 
gS fd fdlh Hkh lQy vkSj çHkkoh O;fä us vkt rd dHkh le; dh deh dk 
jksuk ugha jks;k A
   ̂,slk yxrk gS fd eqykdkfr;ksa vkSj ckgj ls vkusokyksa ij gekjk dksbZ tksj 
ugha] ij ;g ckr lp ugha gSA gesa eqykdkfr;ksa dks le; nsuk iM+rk gS o 
VsyhQksu Hkh mBkuk iM+rk gS] ij vf/kd eqykdkfr;ksa dk vkuk o yxkrkj 
VsyhQksu dh ?kaVh ctuk ,d chekj laLFkku dh fu'kkuh gSA
vf/kd eqykdkrh chekj laLFkku dh fu'kkuh
   ^vlarks"ktud lsoh] ykyQhrk'kkgh o ç'kklu esa ekuoh; n`f"Vdks.k dh 
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deh gh vf/kd eqykdkfr;ksa vkSj vf/kd VsyhQksu ds fy, ftEesnkj gSaA laLFkku 
dh dk;Zdq'kyrk c<+kdj] ykyQhrk'kkgh de djds vkSj ekuoh; –f"Vdks.k 
viukdj bl {ks= esa le; dh cjcknh cpkbZ tk ldrh gSA ge eqykdkfr;ksa dk 
le; fuf'pr dj ldrs gSaA futh lgk;d ckgj ls vkusokys VsyhQksu lqudj 
muds uacj fy[k ldrk gSA Qqjlr ds le; os uacj feyk, tk ldrs gSaA vius 
ekrgrksa ds çfr ekuoh; –f"Vdks.k viukdj deZpkfj;ksa esa ;fn vlarks"k dh 
Hkkouk u QSyus nsa rks os fu"Bk ls dke djsaxsA bl çdkj le; dh Hkh cpr gksrh 
gSA
   ̂vçR;kf'kr ?kVukvksa ij rks fdlh dk cl ugha gks ldrk] budks fuiVkus ls 
ftruk le; yxsxk] og rks yxsxk gh] ij ;fn dk;Z ;kstukc) gks rks budh 
la[;k esa deh vo'; dh tk ldrh gSA
   ̂vkilh ckrphr ;k cgl mi;ksxh gks ldrh gS] c'krsZ leL;k vPNh rjg 
le> yh xbZ gksA ;g cgl ;k ckrphr vius vQlj ls gks ;k ekrgr ls] le; 
rHkh cprk gS tc igys ls rS;kjh dh xbZ gksA mi;ksxh ckrphr ls lgh o 
lkef;d fu.kZ; fy, tk ldrs gSaA blls lHkh dk le; cprk gSA ;g ;kn j[kks 
fd dkj[kkus ;k n¶rj esa lcds le; dh dher gksrh gS&pkgs og rqEgkjk gks] 
rqEgkjs ekrgr vf/kdkfj;ksa dk ;k vU; deZpkfj;ksa dkA ij ;fn le; dh 
cjcknh rqEgkjs Lrj ij gksxh] tSlk fd rqe fcuk rS;kjh ds cSBd cqykdj djrs 
gks ;k fcuk Qkby i<+s lgk;d dks cqyk ysrs gks] rks nwljs dbZ Lrjokyksa dk 
le; Hkh u"V gksrk gSA 
    cSBdas Hkh ftEesnkj gSa le; dh cjcknh ds fy,
   ̂vktdy cSBdksa ij cgqr le; [kpZ gksrk gSA cSBd gksus dk vFkZ gh ;g gS 
fd laLFkku esa dksbZ detksjh gS] ftldk vkilh ckrphr ls gy fudkyuk 
vko';d gks x;k gSA tc fdlh fo"k; ij iwjs rF; miyC/k u gksa vFkok 
tkudkjh v/kwjh gks] rHkh lkewfgd ckrphr ¼cSBd½ dh vko';drk gksrh gSA ij 
;fn buesa vis{kk—r vf/kd le; [kpZ gks] rks ;g Hkh laLFkku dh ,d chekjh dk 
y{k.k gSA
   ̂cSBd esa vf/kd O;fä ugha cqyk,a tkus pkfg, A vdlj ik¡p ds cnys nl 
cqyk fy, tkrs gSaA ;g flQZ blfy, fd;k tkrk gS fd gks ldrk gS] mudh 
vko';drk iM+ tk,A bl lqj{kk&ra= ¼ls¶Vh o‚Yo½ ds dkj.k os ik¡p Hkh iwjh 
rS;kjh djds ugha vkrsA bl rjg dh cSBd esa dksbZ larks"ktud ifj.kke ugha 
fudyrkA yach] vuko';d o vk/kkjghu ckrphr gksrh gS vkSj le; cjckn gks 
tkrk gSA
   ̂dHkh&dHkh cSBd fcuk dk;Zlwph ¼,tsaMk½ ;k iwoZ lwpuk ds cqyk yh tkrh 
gSA vkeaf=r O;fä dsoy ckrphr gh djrs jgrs gSaA ,d çHkkoh vf/kdkjh tc 
cSBd cqykrk gS] rks iwoZfuf'pr o Bhd dk;Zlwph cukdj mls le; ls lcds 
ikl Hkst nsrk gS] rkfd os mls i<+ o le>dj vk,¡A og Lo;a Hkh vPNh rjg 
mldk v/;;u dj cSBd dk lapkyu djrk gSA ;g Hkh ns[krk gS fd cgl 
xyr jkg ij u tk,A lkFk gh mu lnL;ksa dks ckn esa psrkouh Hkh nsrk gS] tks 
fcuk rS;kjh ds vk, FksA blls fu.kZ; tYnh vkSj Bhd gksrs gSaA ifj.kkeLo:i 
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lcdk le; cprk gSA
çca/kd dks ifj.kke ls eryc
   ̂vfuy HkkbZ] vc vkrk gS og {ks= tgk¡ rqEgkjk viuk iwjk tksj gSA dFku gS % 
fdlh ç'kkld ;k çca/kd dks rks ifj.kke ls eryc jgrk gSA vr% tks dke tjk 
Hkh y{; dh vksj ys tk,] og rks mldk] ckdh nwljs dke ekrgr ds gksus 
pkfg,A vfuy] rqe bl rjg ds vusd dke djrs gks] tks vklkuh ls ekrgrksa ls 
djok, tk ldrs gSaA bl ckjs esa lrdZ jguk pkfg,A yxkrkj bl ij utj 
j[kuh pkfg, fd dkSu&lk dke nwljksa ls djok;k tk ldrk gSA ;g dksf'k'k 
gksuh pkfg, fd tks dke vkt rqe Lo;a dj jgs gks] og FkksM+k çf'k{k.k nsdj 
vius ekrgr vf/kdkjh ls djok ldrs gksA vius dke ds fy, yxkrkj nwljksa 
dks rS;kj djrs jguk çHkkoh ç'kklu dh fu'kkuh gSA
   ̂laLFkku esa gj fdlh dks viuk dke djuk pkfg,A tgk¡ le; dh dher gS] 
ogk¡ nks deZpkjh ,d gh dke ij le; nsa] ;g dke djus dk xyr <ax gSA 
foLr`r tk¡p ls irk pyk gS fd tks dke vf/kdkjh Lo;a djrs gSa ;k djuk pkgrs 
gSa] muesa ls vusd dke muds ekrgr mlh dq'kyrk ls dj ldrs gSa] c'krsZ 
vf/kdkjh ds ikl muls dke djokus dh {kerk gksA bl rjg ds dkeksa ds fy, 
deZpkjh rks gksrs gSa] ij vfo'okl ds dkj.k ;k ç'kklfud v{kerk ds dkj.k 
vf/kdkjh dke Lo;a djuk vf/kd ilan djrs gSaA
Hk;kud ifj.kke
   ̂bl nq"ço`fÙk ds Hk;kud ifj.kke gksrs gSaA ,d rjQ rks ç'kkld dk le;] 
tks nwljs mi;ksxh dk;ksaZ esa yxdj y{;&çkfIr esa lgk;d gksrk] bu csdkj ds 
dk;ksaZ esa [kpZ gks tkrk gSA nwljh rjQ ekrgrksa esa xSjftEesnkjh dh Hkkouk c<+rh 
gSA blls cM+h nq?kZVuk fdlh laLFkku esa gks gh ugha ldrhA laLFkku esa ;fn gj 
dksbZ viuk dke ftEesnkjh ls djrk gS] rks laLFkku dk dke Lor% gh çHkko'kkyh 
<ax ls o dq'kyrk ls gksus yxrk gSA
   ̂le; cjckn djus o djkusokyksa dh deh ughaA mudh igpku dj mUgsa 
mudh xfrfof/k;ksa ls jksddj lgh fn'kk nsuk vko';d gSA ,d dk;Zdq'ky 
vf/kdkjh gj {ks= esa] gj txg le; cpkrk gSA
  ̂ ;fn foLrkj ls ;kstuk cukdj ml ij bZekunkjh ls vey fd;k tk,] rks 
cgqr le; cprk gSA ;kstuk cukdj ml ij vey djuk ,d vPNh vknr gSA 
bl dyk esa tks çoh.k gksrk gS] mls le; dh deh ugha jgrhA
   ̂ ;fn lwpuk,¡ igys cus QkeZ ij ,d= dh tk,¡] rks cgqr le; cprk gSA 
vr% ;g visf{kr gS fd ;fn lwpuk,¡ ckgj ls ,d= djuh gksa] rks lkFk gh QkeZ 
dk çk:i Hkst nsuk pkfg, rkfd lwpuk,¡ çkIr gksus ij 'kh?kz gh ifjpkfyr dh 
tk lds A
   ̂,d le; esa ,d gh dke djus ls le; cprk gSA /;ku dsafær jgus ls og 
vusd dke ,dlkFk gkFk esa ysus ls] tSlk fd rqEgkjh vknr gS] fd fdlh dke 
ij iwjk /;ku ugha fn;k tk ldrkA blls vusd dke v/kwjs jg tkrs gSaA dke 
rks fcxM+rk gh gS] le; Hkh cjckn gksrk gS 
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rqjar fu.kZ;
   ^çHkkoh ç'kklu ds fy, rqjar fu.kZ; ysus dh vknr Mkyuk vko';d gSA 
vfu.kZ; dh voLFkk vkSj Vkyus dh ço`fÙk le; ds lcls cM+s 'k=q gSaA bl ço`fÙk 
ls lacaf/kr O;fä;ksa esa vlarks"k QSyrk gSA est Qkbyksa ls Hkj tkrh gS vkSj fQj 
dke gh ugha fudyrkA vr% gkFk esa ogh dke ysus pkfg,] ftu ij mlh le; 
fu.kZ; ysuk gksA dksbZ Hkh laLFkku fdlh dke dks iwjk djus ds fy, ckj&ckj 
le; ugha ns ldrkA
   ̂n¶rj vkrs gh ;fn dkj[kkus dk nkSjk dj fy;k tk,] rks cgqr le; cprk 
gSA rqe dkj[kkus dk nkSjk djds leL;k dk funku mlh txg rRdky dj 
ldrs gksA blls rqEgkjs deZpkfj;ksa dks rqEgkjs dejs dh vksj Hkkxus dh 
vko';drk ugha gksxh ;k gksxh Hkh rks cgqr de gksxhA bl çdkj rqEgkjk le; 
cpsxkA tc vf/kdka'k leL;k,¡ losjs ds nkSjs ij fuiV tkrh gSa] rks fQj yksx 
eu yxkdj dke djrs gSaA dksbZ Hkh dk;Zdq'ky çca/kd nksigj rd vius dejs 
esa tkrk gh ughaA lkjk le; vius Jfedksa o deZpkfj;ksa ds lkFk fcrkrk gS A
   Þblfy, vfuy] vius le; ij fu;a=.k j[k çHkkoh çca/kd cuks ;fn rqEgkjk 
lkjk le; nwljksa dk gksxk] rks rqEgsa fopkj djus vkSj ;kstuk cukus dk le; gh 
ugha feysxkA blfy, le; dh cjcknh ds çfr ltx jgksA
   ^,slk djus ls tYnh gh rqEgkjk dkj[kkuk ekfyd dh vis{kk ds vuqlkj 
mRiknu djus yxsxkA rqEgkjs ikl tks fdrkch Kku gS] ml ij bl O;kogkfjd 
Kku dk eqyEek p<+kdj dke djks] lQyrk rqEgkjs pj.k pwesxhA^
dke dy ij u Vkysa
   vxj vki fdlh dke dks dHkh u djuk pkgsa vkSj mlds cks> ls ges'kk nos 
jguk pkgsa rFkk dke u gks ikus ds dkj.k vkReXykfuo'k [kqn dks f/kDdkjrs 
jguk pkgsa] rks mls dy ds fy, Vky nsaA vla[; yksx] ftuesa ;ksX;rk Fkh vkSj 
f'k[kj ij p<+ tkus dh {kerk Hkh Fkh] ftanxh&Hkj uhps iM+s jgs] D;ksafd muesa 
Bhd dke dks Bhd le; ij djus dh rRijrk ugha FkhA vkius fdlh dke dks 
djus dh ;ksX;rk o"kksaZ rd ifjJe djds vftZr dj yh] eghuksa rd ;kstuk 
cukrs jgs] dbZ yksxksa ds vuqHko lqus vkSj muls lykg&e'kfojk djrs jgs] 
ifjfLFkfr;k¡ Hkh vuqdwy gks xbZ] exj dke vkius 'kq: gh ugha fd;k rks og iwjk 
dSls gksxk\ O;fäxr :i ls vkneh dh mUufr vkSj lQyrk ds ekxZ esa lcls 
cM+h ck/kk gS&dke dks dy ij Vkyrs tkukA dke dks Vkyus ;k LFkfxr djus 
dh vknr us ftruh ftanfx;k¡ cjckn dh gSa] mruh ;q)ksa] chekfj;ksa ;k çk—frd 
çdksiksa us feydj Hkh ugha dh gksaxhA
gtkj cgkus
   dke Vkyus ds gtkjksa dkj.k vkidh lsok esa gkftj jgrs gSaA vki O;kikj 
blfy, ugha dj ikrs] D;ksafd vkids firk dfo Fks vkSj vkidks O;kikj ds 
laLdkj ugha fey ik,A dkO;&jpuk blfy, ugha dj ikrs] D;ksafd firk 
O;kikjh Fks vkSj O;kikj ds gh xq.k vkiesa Hkh gSaA usr`Ro blfy, ugha dj ikrs] 
D;ksafd vki fBaxus gSaA lk{kkRdkj esa blfy, lQy ugha gks ikrs] D;ksafd vkidh 
Hkk"kk dfBu gSA 'kehZys blfy, gSa] D;ksafd ckr djrs le; vkids nk¡r ckgj 
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fudyrs gSaA i<+kbZ blfy, ugha dj ikrs] D;ksafd [ksy T;knk fç; gSA [ksy 
blfy, ugha [ksy ikrs D;ksafd LokLF; Bhd ughaA vkSj LokLF; blfy, Bhd 
ugha] D;ksafd [ksyrs ugha A bu cgkuksa dk dHkh var ugha vkrk 
   vkRefo'okl dh deh ls gh vlQyrk dk Hk; iSnk gksrk gSA vxj vki ;g 
ekudj pyrs gSa fd vkiesa fdlh dk;Z dks lQyrkiwoZd laiUu djus dh {kerk 
ugha gS] rks vkidh dYiuk esa vlQyrk vkSj migkl ds fp= vo'; cusaxsA ekxZ 
esa vkusokyh ck/kkvksa ds Hk;adj –'; vkids fnekx esa Nk, jgsaxsA ,slh&,slh 
Mjkouh eqlhcrksa vkSj ijs'kkfu;ksa dk iwokZHkkl vkidks gksus yxsxk fd fgEer 
iLr gks tk,xh vkSj vki ml dke dks gkFk esa ysus dk fopkj gh NksM+ nsaxsA 
?kcjkdj vki nl txg lykg ek¡xus igq¡p tk,¡xsA ekxZn'kZu ek¡xus ij rks 
fugk;r fudEek vkSj ukdkfcy vkneh Hkh Kkuh&vuqHkoh dh eqæk /kkj.k dj 
ysrk gS vkSj viuh fujFkZd ckr Hkh bl çdkj ls dgrk gS] tSls laiw.kZ ekuoh; 
Kku vkSj vuqHko ds leqæ esa ls eksrh fudkydj nwljs dks lkSai jgk gks!
u djsaxs dke] u gksaxs ukdke
   cgqrksa dh vyx&vyx jk; ls vki nqfo/kk vkSj vfu'p; esa Q¡l tk,¡xsA 
Hk;Hkhr vkSj 'kafdr vkneh gh 'kxqu&vi'kxqu ns[krk gSA T;ksfrf"k;ksa ls 'kqHk 
eqgwrZ iwNrk gSA xzg&'kkafr djkrk gSA fudEek vkneh Hkfo"; dks gtkj ladVksa 
ls f?kjk gqvk ns[krk gSA esgurh vkneh dk fnekx bruk [kkyh ugha gksrk fd 
vfu"V dh dYiuk djrk jgsA Hk;Hkhr O;fä Þvxj] fdarq] ijarq^^ dh Hkwy HkqyS;k 
esa Q¡l tkrk gSA var esa ,d gh mik; mls utj vkrk gS&dke dks dy ij Vky 
nksA ;fn fu.kZ; lqfo/kktud ekywe iM+rk gS] D;ksafd blls mldks dke djus 
ds >a>V ls gh eqfä fey tkrh gSA u djsaxs dke] u gksaxs ukdke;kc ij le> 
yhft,] vc og dk;Z dHkh u gks ik,xkA le; xqtjus ds ckn u rks ml dke 
dks iwjk djus dh oSlh rRijrk jgrh gS] u gh vko';drk fdlh Hkh dke dks 
gkFk esa ysus dk le; rHkh gS] tc mldh t:jr eglwl gksrh gksA vxj mls 
rHkh iwjk ugha fd;k x;k] rks D;k og rc iwjk gks tk,xk tc mldh t:jr ugha 
jgsxh\
   jekukFk gj ckj ckfj'k ds ekSle esa vius edku dh Nr dh ejEer djkus 
dk bjknk djrk gS] D;ksafd Nr Vidus yxrh gSA og lksprk gS&tjk o"kkZ #d 
tk, rks dke 'kq: djk,A exj rc rd Viduk can gks tkrk gS vkSj lnhZ vk 
tkrh gSA vc mldk fopkj /kwi vkus ds fy, [kfM़ +fd;k¡ fudyokus dk gksrk gSA 
exj fopkj djrs&djrs xjfe;k¡ vk tkrh gSaA vkt rd u rks Nr dh ejEer 
gks ikbZ gS] u f[kM+fd;k¡ fudy ldh gSaA
dksbZ QSlyk ifjiw.kZ ugha gksrk
   ;kn jf[k,] dksbZ Hkh QSlyk 'kr&çfr'kr iw.kZ ugha gksrkA fdlh fu.kZ; esa 
lkr Qk;ns gSa vkSj rhu uqdlku] rks fdlh esa pkj Qk;ns gSa vkSj N% uqdlkuA 
ysfdu dqN Hkh u djus esa iwjs nl uqdlku gSa vkSj Qk;nk ,d Hkh ughaA blfy, 
cgkusckth djds dke dks vkxs Vkyrs tkus dh vknr NksM+ nhft,A vxj vki 
lQyrk dk gh fparu djrs gq, dke 'kq: djsaxs] rks nl txg lykg ysrs 
fQjuk] 'kqHk eqgwrZ fudyokuk vkSj xzg n'kk dk fopkj djuk vkfn Hk; tfur 
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detksfj;k¡ vius&vki gh nwj gks tk,¡xhA
   vki mlh dke dks 'kq: djus esa Vky&eVksy djrs gSa] ftlesa vkidks 
vlQy gksus dk Mj gks ;k tks dk;Z vkidks viuh {kerk ls Hkkjh tku iM+sA 
blfy, ;g cgqr vko';d gS fd lcls igys vki Hk; nwj djds viuh 
{kerkvksa dk iquZewY;kadu djsaA Hk; dkYifud gksrk gS vkSj dYiuk esa gh ;g 
gtkjksa xquk rkdroj gks tkrk gSA vkidks Hkze gks tkrk gS fd vki v{ke gSa vkSj 
lQy ugha gksaxs vkSj ;gh Hkze vkids ru&eu dks bl dnj tdM+ ysrk gS fd 
vki lpeqp v{ke gks tkrs gSa vkSj foQy jgrs gSaA
eqf'dy dke ckj&ckj djsa
   bl Hkze&tky ls fudyus dk lcls çHkko'kkyh rjhdk gS&ogh dke 
ckj&ckj djuk] ftlls vkidks Mj yxrk gSA gj ckj vkidk Hk; vkSj 
fgpfdpkgV de gksrh pyh tk,xhA elyu] vkidks lkoZtfud :i ls fopkj 
çdV djus esa Mj yxrk gS vkSj vki pqi jgrs gSaA vkils cgqr de ;ksX;rk 
j[kus okys yksx viuh Hkk"k.k&dyk ds cy ij egÙoiw.kZ vkSj yksdfç; cu pqds 
gSaA laHkor% vki pqipki vius&vkidks bl detksjh ij QVdkjrs jgrs gksA 
blls vkidk vkRelEeku vkSj Hkh ?kVrk tk jgk gSA bl fLFkfr ls dSls mcjsa \ 
,d gh mik; gS&NksVs&NksVs lewgksa esa cksyuk 'kq: djsaA vkidh vkokt vkids 
lks, gq, vkRefo'okl dks txk nsxhA eap dk Hk; ,d nq%LoIu dh rjg [kRe gks 
tk,xkA vkidks ;g lkspdj g¡lh vk,xh fd blls igys tc Hkh cksyus dk 
volj vkids lkeus vk;k djrk Fkk] rks vki Hk;Hkhr gksdj ml ekSds dks D;ksa 
Vky tk;k djrs FksA 
   'kadkvksa vkSj nqfo/kkvksa esa iM+s O;fä fdlh Hkh dk;Z dks gkFk esa ysus ls igys 
[kwc lksprs gSaA bruk lksprs gSa fd og NksVk&lk dke mUgsa igkM+&tSlk yxus 
yxrk gS vkSj os ?kcjk mBrs gSaA vR;f/kd lksp&fopkj esa gh mudh lkjh 'kfä 
[kpZ gks pqdh gksrh gS vkSj os Fkd tkrs gSaA vc u rks muesa bruh 'kfä cph jgrh 
gS fd os dke dks gkFk esa ys ysa vkSj u gh mudk fu'p; mruk etcwr jgrk gS] 
ftruk 'kq: esa FkkA ,sls yksx dHkh fu.kZ; ugha ys ikrs vkSj dke dks Vkyrs 
blfy, gS fd fdlh oLrq ;k ;kstuk ij mruk gh fopkj dhft,] ftruk mls 
le>us ds fy, vko';d gks] T;knk ughaA
   vius mís'; dh lkQ rLohj eu esa jf[k, vkSj ;kstukc) rjhds ls 
y{;&çkfIr dh vksj c<+rs jfg,A ekudj pfy, fd chp esa #dkoVsa vk,axhA 
dbZ ckj vlQyrk,¡ Hkh feysaxhA ckj&ckj ihNs Hkh ykSVuk iM+ ldrk gSA yksx 
fojks/k Hkh djsaxsA vkykspuk,¡ Hkh gksaxhA bu lcdks rks vki fdlh Hkh y{; rd 
igq¡pus ds ekxZ esa ehy ds iRFkj lef>,A ehy ds iRFkj jkLrk gh crkrs gSa] 
muds Mj ls jkLrk NksM+dj Hkkx tkuk rks ew[kZrk gh gksxkA
gj vlQyrk dk ,d gh dkj.k
   vxj vkidks yxrk gS fd vkidh ;ksX;rkvksa dh mfpr dæ ugha dh tkrh 
vki lksprs gksa fd thou chrk tk jgk gS vkSj vki dqN Hkh ugha dj ik, gSa vxj 
thou ls vkidks vlarks"k gks] vki vijk/k Hkko vkSj vkReXykfu ls ?kqVrs jgrs 
gksa vkidks yxrk gks fd vkids vykok lHkh T;knk cM+h miyfC/k;k¡ ik jgs gSa 
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vko';drk iM+ tk,A bl lqj{kk&ra= ¼ls¶Vh o‚Yo½ ds dkj.k os ik¡p Hkh iwjh 
rS;kjh djds ugha vkrs A bl rjg dh cSBd esa dksbZ larks"ktud ifj.kke ugha 
fudyrk A yach] vuko';d o vk/kkjghu ckrphr gksrh gS vkSj le; cjckn gks 
tkrk gSA
   ̂dHkh&dHkh cSBd fcuk dk;Zlwph ¼,tsaMk½ ;k iwoZ lwpuk ds cqyk yh tkrh 
gSA vkeaf=r O;fä dsoy ckrphr gh djrs jgrs gSa A ,d çHkkoh vf/kdkjh tc 
cSBd cqykrk gS] rks iwoZfuf'pr o Bhd dk;Zlwph cukdj mls le; ls lcds 
ikl Hkst nsrk gS] rkfd os mls i<+ o le>dj vk,¡A og Lo;a Hkh vPNh rjg 
mldk v/;;u dj cSBd dk lapkyu djrk gSA ;g Hkh ns[krk gS fd cgl 
xyr jkg ij u tk, A lkFk gh mu lnL;ksa dks ckn esa psrkouh Hkh nsrk gS] tks 
fcuk rS;kjh ds vk, FksA blls fu.kZ; tYnh vkSj Bhd gksrs gSaA ifj.kkeLo:i 
lcdk le; cprk gSA
çca/kd dks ifj.kke ls eryc
^vfuy HkkbZ] vc vkrk gS og {ks= tgk¡ rqEgkjk viuk iwjk tksj gSA dFku
gS % fdlh ç'kkld ;k çca/kd dks rks ifj.kke ls eryc jgrk gSA vr% tks dke 
tjk Hkh y{; dh vksj ys tk,] og rks mldk] ckdh nwljs dke ekrgr ds gksus 
pkfg,A vfuy] rqe bl rjg ds vusd dke djrs gks] tks vklkuh ls ekrgrksa ls 
djok, tk ldrs gSa A bl ckjs esa lrdZ jguk pkfg, A yxkrkj bl ij utj 
j[kuh pkfg, fd dkSu&lk dke nwljksa ls djok;k tk ldrk gSA ;g dksf'k'k 
gksuh pkfg, fd tks dke vkt rqe Lo;a dj jgs gks] og FkksM+k çf'k{k.k nsdj 
vius ekrgr vf/kdkjh ls djok ldrs gks A vius dke ds fy, yxkrkj nwljksa 
dks rS;kj djrs
jguk çHkkoh ç'kklu dh fu'kkuh gSA
   ̂laLFkku esa gj fdlh dks viuk dke djuk pkfg,A tgk¡ le; dh dher gS] 
ogk¡ nks deZpkjh ,d gh dke ij le; nsa] ;g dke djus dk xyr <ax gSA 
foLr`r tk¡p ls irk pyk gS fd tks dke vf/kdkjh Lo;a djrs gSa ;k djuk pkgrs 
gSa] muesa ls vusd dke muds ekrgr mlh dq'kyrk ls dj ldrs gSa] c'krsZ 
vf/kdkjh ds ikl muls dke djokus dh {kerk gksA bl rjg ds dkeksa ds fy, 
deZpkjh rks gksrs gSa] ij vfo'okl ds dkj.k ;k ç'kklfud v{kerk ds dkj.k 
vf/kdkjh dke Lo;a djuk vf/kd ilan djrs gSaA
Hk;kud ifj.kke
   ̂bl nq"ço`fÙk ds Hk;kud ifj.kke gksrs gSa A ,d rjQ rks ç'kkld dk le;] 
tks nwljs mi;ksxh dk;ksaZ esa yxdj y{;&çkfIr esa lgk;d gksrk] bu csdkj ds 
dk;ksaZ esa [kpZ gks tkrk gSA nwljh rjQ ekrgrksa esa xSjftEesnkjh dh Hkkouk c<+rh 
gSA blls cM+h nq?kZVuk fdlh laLFkku esa gks gh ugha ldrhA laLFkku esa ;fn gj 
dksbZ viuk dke ftEesnkjh ls djrk gS] rks laLFkku dk dke Lor% gh çHkko'kkyh 
<ax ls o dq'kyrk ls gksus yxrk gSA
   ̂le; cjckn djus o djkusokyksa dh deh ugha A mudh igpku dj mUgsa 
mudh xfrfof/k;ksa ls jksddj lgh fn'kk nsuk vko';d gSA ,d dk;Zdq'ky 
vf/kdkjh gj {ks= esa] gj txg le; cpkrk gSA



vkidks ges'kk vius flj ij v/kwjs iM+s dkeksa dk igkM+ fn[kkbZ nsrk gks] rks vius 
Hkhrj >k¡ddj vkRefo'ys"k.k dhft,A ,d gh dkj.k irk pysxk&vlQyrk 
dk Hk; vFkok vkRefo'okl dh dehA vkSj vkRefo'okl vftZr djus dk ,d 
gh rjhdk gS& ftl dke dks djus ls Hk; yxrk gks] mls NksVs iSekus ij 'kq: 
djrs gq, ckj&ckj djsa] Hk; lekIr gks tk,xkA
   blfy, vxj vkidks fujk'kk vkSj foQyrk dk thou ugha thuk gS] lQy 
yksxksa dks ns[k&ns[kdj bZ";kZ dh vfXu esa ugha >qyluk gS] gj dk;Z esa ihNs jg 
tkus vkSj ukpht cus jgus dk viekutud frjLdkj ugha lguk gS] dqN u dj 
ikus dk i'pkÙkki ugha Hkqxruk gS] rks cl ,d gh mik; gS& tks dke djuk gks] 
mls vkt gh] vHkh 'kq: dj nsa] dy ij dHkh u Vkysa] D;ksafd dy dHkh ugha 
vkrkA
le; ds Qans ls cpsa
   le; ds ckjs esa ckr djrs le; yxrk gS fd blds bLrseky ds ckjs esa nks gh 
rjg dh /kkj.kk,¡ gSaA dqN yksx fujarj le; ds vHkko dh f'kdk;r djrs jgrs 
gSa] rks dqN fdlh rjg le; dkVus ds rjhds [kkstrs jgrs gSaA ysfdu le; dk 
foHkktu cM+s gh lgh rjhds ls fd;k x;k gSA gj vkneh dks ?kaVs esa dqy lkB 
feuV vkSj ,d fnu esa iwjs pkSchl ?kaVs feyrs gSaA vlarqfyr foHkktu rks oLrqr% 
nSfud dk;Zdyki dk fd;k tkrk gSA blh vlarqfyr foHkktu dh otg ls 
fdlh ds fy, fnu dkVuk igkM+ gks tkrk gS rks fdlh ds fy, jkbZA 
dk;Z dk lgh foHkktu
   ml fo|kFkhZ dh dYiuk dhft,] ftl ij iwjs lIrkg dk dke ,d lkFk ykn 
fn;k tkrk gks] Þ'kfuokj rd rqEgsa xf.kr ds lkS loky gy djus gSa] 
ikBîiqLrdksa ds chl ikB i<+us gSa mÙkj lkxj ds Hkwxksy vkSj ml çkphu ck<+ ds 
ckjs esa og lc ;kn djuk gS] ftldk mYys[k iqjk.kksa esa gSA rqEgsa nks dfork,¡ Hkh 
t:j ;kn gksuh pkfg,] lkFk gh [ksyksa esa Hkh Hkkx ysuk gSA blds vykok] le; 
fudkydj daI;wVj ij çkstsDV Hkh cukuk gS vkSj Mªkbax dk dke Hkh iwjk djuk 
gSA dke dk bruk Hkkjh cks> 'kk;n gh dksbZ fo|kFkhZ >sy lds vkSj iwjh laHkkouk 
gS fd ;g lc lqudj og ¶yw ds cgkus fcLrj ij gh iM+ tk,A ysfdu dke ds 
blh cks> dks ;fn fofHkUu fo"k;ksa vkSj ikBksa ds fglkc ls lIrkg ds iwjs fnuksa esa 
ck¡V fn;k tk,] rks fo|kFkhZ blls Hk;Hkhr ugha gksxkA cPps dks yxsxk fd og ;s 
lkjs dke iwjs dj ysxk vkSj fQj Hkh mlds ikl le; cpk jgsxkA
le;&lkj.kh
   cM+ksa dh vR;f/kd O;Lrrk vkSj opuc)rk dks ns[krs gq, le;&lkj.kh 
cukuk mi;ksxh gks ldrk gSA bl lkj.kh ls irk pyrk gS fd g¶rs&Hkj ds 
gekjs 168 ?kaVs fdl rjg chrrs gSaA bls ,d mnkgj.k ls le>saA eku yks] geus 
dqy 3020 feuV lksdj fcrk,] 2875 feuV viuh ukSdjh vFkok O;olk; ds 
gokys fd,] 1885 feuV vkSj rjg ds dke fuiVkus ij [kpZ fd,] tSls cktkj ls 
lkSnk&lqyQ ykuk] M‚DVj ds ikl tkdj nok ykuk vkfn] vkSj ;g lc djus 
ds ckn Hkh vodk'k ds dqy 2300 feuV cps jgsA bl çdkj dk fo'ys"k.k djds 
ge ns[k ldrs gSa fd dkSu&lk dke gesa djuk pkfg, vkSj dkSu&lk dke NksM+k 
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tk ldrk gSA bl fo'ys"k.k ds dqN ifj.kke rks pkSadkus okys Hkh gks ldrs gSa] 
tSls ;g irk pyuk fd ge Vhoh ns[kus esa fdruk vf/kd le; x¡ok nsrs gSa vkSj 
vius lxs&lacaf/k;ksa dks fdruk le; nsrs gSaA
   le; dh leL;k gekjs lkeus T;knkrj ckgjh ifjfLFkfr;ksa ds dkj.k iSnk 
gksrh gSA vius dkeksa esa cgq/kk gekjs lkeus dksbZ fodYi ugha gksrk&gesa le; 
fuf'pr djuk iM+rk gS vkSj r; fd, le; dh leL;k dh tM+ esa gekjk Hk; o 
vk'kadk,¡ Hkh gSaA ;s HkkX; ds [ksy ugha gksrsA de ls de blds dqN va'k ds fy, 
rks ge [kqn ftEesnkj gSaA fnu&jkr ge vius Åij vko';drk ls vf/kd dke 
dk cks> ykndj vius gh tky esa Q¡lrs pys tkrs gSaA fQj ge xqLls ls Hkj 
mBrs gSa D;ksafd gj vçR;kf'kr ?kVuk gesa fLFkfr ls m[kkM+dj nwj iVd nsrh 
gSA Hkfo"; esa le; ds tky ls cpus ds fy, gesa tjk xgjkbZ ls bls ij[k ysuk 
pkfg,A 
   uhps çLrqr gSa le; ds os Qans] ftuesa Qaldj vdlj ge viuk 
le;&çca/ku fcxkM+ cSBrs gSaA
le; dk igyk Qank& ck/;dkjh xfrfof/k;k¡
   'kqf)oknh yksx le; u"V djus dks lcls cM+s ikiksa esa ls ,d ekurs gSaA bl 
–f"Vdks.k esa vk/kqfud vkS|ksfxd lekt ds thou&n'kZu dh >yd feyrh gSA 
ge ftruk vf/kd dke djrs gSa] lekt ds mrus gh vf/kd mi;ksxh lnL; 
le>s tkrs gSaA lcls vf/kd lEeku ikrs gSa ,sls O;Lr yksx] ftuds ikl ,d 
{k.k Hkh Qkyrw ugha gksrkA
   pfy,] eku ysrs gSa fd vkids ikl vc Hkh dke djus ds fy, N% ?kaVs gSaA 
vkidks tks dke djuk gS] og pkj ?kaVs esa gh iwjk gks tk,xkA D;k vki bls 
tYnh cps gq, le; dk mi;ksx vius vkuan ds fy, djsaxs\ 'kk;n ugha] D;ksafd 
vkids Åij dk vf/kdkjh ;k vkidh varjkRek bls dkfgyh le>sxhA ysfdu 
vxj vki blh dke dks fdlh rjg N% ?kaVs yxkdj iwjk djrs gSa] rks vki vius 
dks ifjJeh vkSj lQy vuqHko djrs gSa A
   ikfdZlu dk igyk fu;e dgrk gS] ̂ fdlh dke dks iwjk djus ds fy, tks 
le; fu/kkZfjr fd;k tkrk gS] og dke mrus gh le; esa QSy tkrk gSA ;g 
fu;e fczfV'k lkoZtfud dk;ZdrkZ lh- u‚FkZdkVZ ikfdZlu }kjk lw=c) fd;k 
x;k gSA blesa dksbZ 'kd ugha fd ge dke esa cgq/kk vkdaB fueXu gksrs gSa] ysfdu 
vf/kdrj yksx bruk Hkkjh nkf;Ro Lo;a dks mi;ksxh vuqHko djus ds fy, vius 
Åij ykn ysrs gSa A
le; dk nwljk Qank& [kkyhiu dk Hk;
   M‚DVj ds ikl ;k ukbZ dh nqdku ij tkrs gh yksx D;ksa v[kc़ kj ;k ikf=dk 
gkFk esa ys ysrs gSa\ yksxksa ds ikl le; gks] rc Hkh os bartkj dh ukScr vkus ij 
xqLlk D;ksa djus yxrs gSa\ fuf"Ø; jguk dqN yksxksa dks D;ksa [kjkc yxrk gS\ 
vkjke ds fy, Hkh yksxksa dks Vsyhfotu pkfg, ;k dksbZ iqLrd vFkokA 
flykbZ&d<+kbZ dk dke x`fgf.k;k¡ rks clar _rq ds fdlh lqgkus fnu Hkh 
ckYVh&Hkj ikuh vkSj Liat fy, fcuk ?kj ls fudyus dk lkgl ugha tqVk 
ikrhA os /kwi dk vkun ysus dh viuh bPNk dk vkSfpR; dkj dh /kqykbZ djds 

¼80½



fl) djrh gSa] ;k fQj LosVj cqudjA Vgyus tkus ds fy, dqÙks dks nkSM+kus dk 
cgkuk D;ksa t:jh yxrk gS\ bl rjg ds O;ogkj ls rks ,slk yxrk gS fd geesa 
ls vf/kdrj vius [kkyh le; dks vfHk'kki ekurs gSaA
   ge [kkyhiu ls Hk;Hkhr jgrs gSa] 'kk;n blfy, fd og gesa vius ckjs esa 
lkspus dks foo'k dj nsxkA blfy, [kkyh le; esa fdlh Hkh çdkj dk 
^fØ;kdyki idM+dj cSB tkuk oLrqr% gekjs fy, bl ckr dk cgkuk&Hkj 
gksrk gS fd ge brus O;Lr gSa fd lkeus [kM+h leL;k ls fuiV ugha ldrs ;k 
viuh vkdka{kkvksa ds fo"k; esa ckr ugha dj ldrs] ;k thoulkFkh ds lkFk vius 
oSpkfjd erHksnksa ds ckjs esa ckrphr djus dk le; Hkh ugha fudky ldrsA bl 
vlQyrk ds dkj.k gksusokyh cspSuh dks <dus ds fy, ge vius dks vkSj vf/kd 
O;Lr cukrs pyrs gSaA
le; dk rhljk Qank& ugha u dg ikuk
   cgqr ls yksx <sjksa ftEesnkfj;k¡ vks<+ ysrs gSa] blfy, ugha fd muesa fdlh dh 
enn djus dh LokHkkfod bPNk gS] cfYd bl Hk; ds dkj.k fd nwljs yksx mUgsa 
'kd dh fuxkg ls u ns[kus yxsa vkSj blfy, Hkh fd os vlqjf{kr eglwl djrs gSa 
vkSj nwljksa dh Loh—fr ds fcuk dqN ugha dj ldrsA bl çdkj fdlh Hkh vkxzg 
dks os vLohdkj ugha djrs] pkgs og fdruk Hkh vfç; D;ksa u gksA ,sls yksxksa esa 
viuh ç'kalk djkus dh bPNk bruh cyorh gksrh gS fd os bruk Hkh ugha cksy 
ikrs fd bl dke dks iwjk djuk muds fy, fdruk dfBu vkSj le;&lk/; 
jgk gSA bldk ;g vFkZ dnkfi ugha fd ge iM+ksl dh vkilnkjh vkSj yksxksa dh 
enn ds gh f[kykQ gks tk,¡A ysfdu nwljksa dh ,slh enn fdl dke dh] tks 
vius Hkhrj dq<+u iSnk dj ns!
   ̂ugha^ u dg ikus okyksa dh leL;k ;g gksrh gS fd os ges'kk vius Åij bruk 
vf/kd dke ykn ysrs gSa fd mls iwjk gh ugha dj ikrsA fQj mudks ;g vuqHko 
gksus yxrk gS fd mu ij dke dk cks> vf/kd gS vkSj mudk 'kks"k.k fd;k tk 
jgk gSA rc mUgsa vius Åij Hkh xqLlk vkrk gS vkSj nwljksa ij HkhA
le; dk pkSFkk Qank& chp dk le; x¡okuk
vdlj ge ,d dke ls Hkkxdj nwljs dks idM+ ysrs gSa] ysfdu mu nks dkeksa ds 
chp dk le; çk;% ;w¡ gh u"V gks tkrk gSA ge vius&vkidks le>krs gSa] ̂ bu 
nksuksa ds chp dksbZ dke 'kq: djus dh dksf'k'k dk dksbZ eryc ugha gSA^ ,d 
mnkgj.k ysa] ;fn gesa ,d fjiksVZ fy[kuh gS vkSj bl dke dks iwjk djus ds fy, 
pkj ?kaVs fu/kkZfjr dj j[ks gSa] rks bls vk/ks&vk/ks ?kaVs dh vkB bdkb;ksa esa 
ck¡Vdj iwjk djus ds ckjs esa ge lksprs Hkh ugha A
   bldk lcls vke cgkuk ;g gksrk gS fd fo"k; esa rYyhu gksdj fy[kus ds 
fy, gesa yach vof/k dh cSBd pkfg,A ysfdu vkxs dk dk;ZØe rks igys ls gh 
cu pqdk gksrk gS] Hkys gh og Vsyhfotu ij lekpkj lquus ;k dksbZ 
jgL;&jksekap dh fQYe ns[kus dk gh dk;ZØe D;ksa u gksA gekjs vodk'k dk 
le; dnkfi dkQh vkxs c<+ x;k gS] fQj Hkh yksx le; dh deh dk jksuk jksrs 
gh jgrs gSa bldk ,d dkj.k ;g gS fd ,d dke dh lekfIr vkSj nwljs ds çkjaHk 
ds chp tks le; feyrk gS] ge mldk mi;ksx ugha djrsA
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thou&'kSyh cny nsrk gS 
le; dk lnqi;ksx
   ,d le; Fkk] tc ge le; ds ckjs esa xgjkbZ ls lksprs FksA le; ds mi;ksx 
vkSj mldh xfr ds ckjs esa lkspus dk vkneh ds ikl cgqr le; FkkA ijUrq vkt 
fLFkfr blls fHkUu gSA ekuo&bfrgkl esa ,d ,slk le; vk x;k gS] tcfd 
mldk thou fnu&çfrfnu xfr idM+ jgk gSA lH;rk ds u, ekinaMksa vkSj 
ubZ&ubZ ekU;rkvksa ds lkFk c<+rs gq, uxjh; ;k
egkuxjh; thou eSa vkneh ds ikl le; ds ckjs esa lkspus rd dk le; ugha 
gSA
   lpkbZ ;g gS fd le; ds /kkxksa ls gh thou dk rkuk&ckuk cquk x;k gS vkSj 
O;fä le; dh /kkjk ds lkFk tUe ls e`R;q rd dh ;k=k r; djrk gS A bl 
;k=k&vof/k esa og tks le; Bgjko] vkyL;] O;FkZ dh xi&'ki] uSjk'; ;k gkFk 
ij gkFk /kjs jgus dh fLFkfr esa [kksrk gS] og le; thou&;k=k ds iwjs tksM+ esa ls 
ckdh gks tkrk gS vkSj 'ks"k cp tkrk gS iNrkok]
tks mi;ksxh {k.kksa dks vkSj ?kVkdj f[kld tkrk gS A thou ds gj {ks= esa 
lQyrk] vlQyrk] lq[k vkSj nq[k] bPNkvksa dh iwfrZ ;k viiwfrZ] 'kkjhfjd] 
ekufld o dykRed fodkl] laiUurk ;k foiUurk vkfn lcds ihNs ,d ckr 
Li"V mHkjdj vkrh gS&le; dk mi;ksx A le; dk ftruk lnqi;ksx] mruh 
gh lQyrk A ftruh le; ds çfr mnklhurk
mruh gh foQyrkA
le; thou ls c¡/kk jgs] blds fy, vko';d gS fd thou esa ;g –<+ fu'p; o 
/kkj.kk gks fd tks {k.k gekjsa fy, mi;ksxh ugha cu lds] os lc thou ls VwVdj 
gekjs fo#) dke djsaxs A 
ck/kd rÙkoksa dh igpku
   le; dk Bhd mi;ksx rHkh laHko gS] tc O;fä ;g lksps fd os dkSu&ls 
dkj.k gSa] tks le; ds Bhd mi;ksx esa ck/kd cu jgs gSa\ tc ;g Kkr gks tk, 
rks nSfud thou esa le; dh O;FkZ u"V djusokyh ckrksa dk fo'ys"k.k fd;k tk 
ldrk gSA le; u"V djusokyh fLFkfr oSlh gh gS]^tSlk fdlh ?kM+s esa fNæ gks 
tkus dh fLFkfr gksrh gSA ?kM+s esa Hkjk ikuh tSls fNæ gksus] ij mlesa ls /khjs&/khjs 
fjlrk jgrk  gS vkSj 'kh?kz gh ?kM+k [kkyh gks tkrk gS] mlh rjg thou esa ls 
le; fjlrk tkrk gSA ;fn le; dk lksp&le>dj mi;ksx u fd;k tk,]rks 
,d fnu vkneh ds lkeus dsoy ̂[kkyhiu* jg tkrk gSA 
   bl [kkyhiu dh fLFkfr ls cpus vkSj thou ds {k.kksa ij fu;a=.k j[kus dk 
loksZÙke mik; ;g gS fd mu dkj.kksa ;k ck/kkvksa dh lwph cukbZ tk,] tks le; 
ds O;FkZ gh [kks, tkus ds fy, mÙkjnk;h gSaA ,slk djus ij dbZ ck/kk,¡ rks rqjar 
gh nwj dh tk ldsaxh A ckdh tks jgsa] mu ij /khjs&/khjs vuojr ç;kl djds 
fot; ikbZ tk ldrh gSA
,sls pkj Þle; ds Qans^ rks ihNs of.kZr fd, gh x, gSa A vc çLrqr gSa le; ds 
rhu vkSj Qans A
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le; dk ik¡pok¡ Qank& ;kstuk u cukus dh ftn
   ftu Nk=ksa dks ijh{kk ds fy, v/;;u djuk gksrk gS ;k dksbZ yack fuca/k 
fy[kuk gksrk gS] os vdlj nkok djrs gSa fd dke os rHkh dj ikrs gSa] tc ewM 
vPNk gks A eu%fLFkfr ;kuh ewM ds bl pdYyl dk urhtk vdlj ;g gksrk 
gS fd dke LFkfxr gks tkrk gS vkSj yacs le; rd f?klVrk jgrk gSA ,sls le; 
esa [kkyh le; dk vkuan Hkh ugha fy;k tk ldrk] D;ksafd v/kwjs dke dks iwjk 
djus dh fpark lrkrh jgrh gSA fQj vkxs pydj gksrk ;g gS fd Nk= ij 
le; dh deh dk ncko csgn c<+ tkrk gSA ;|fi bu lcdks og >syrk jgrk 
gS ysfdu blls og ;g lh[k dHkh ugha ysrk fd lko/kkuh ls ;kstukc) rjhds 
ls dke djuk vf/kd rdZlaxr gksxk A blds foijhr] og bl urhts ij 
igq¡prk gS fd ncko esa gh og vPNh rjg dke dj ldrk gSA
   le; dk ;kstukc) <ax ls mi;ksx djus ds çfr gekjh mnklhurk dk ,d 
dkj.k ;g Hkh gS fd gekjs ekul&iVy ij nks fHkUu çdkj ds fp= cus gksrs gSa& 
,d rks ,sls dêj fl)karfu"B ;kstukdkj dk] tks lcdqN >sydj ges'kk cl 
dke gksus dh vkf[kjh rkjh[k ij vk¡[ksa xM+k, jgrk gS] vkSj nwljk og] tks ges'kk 
ekSt&eLrh ls dke djrk gS vkSj dHkh le; ds ckjs esa ;kstuk ugha cukrk A 
ncko eglwl gksus ij rks og iwjh jkr tkxdj dke djrk gS] fdarq ekSle lqanj 
gqvk rks {k.k&Hkj esa gh fu.kZ; cny Mkyrk gS] lSj&likVs ij fudy iM+rk gSA
   okLro esa ;s nksuksa gh fp= lgh ugha gSaA ;kstukc) :i ls dke djusokyk 
O;fä vius le; dks viuh t:jr ds fglkc ls la;ksftr djrkA blhfy, og 
dke] vodk'k o vkjke ds chp lgh larqyu LFkkfir dj ysrk gS A nwljh rjQ] 
tks fcuk ;kstuk cuk, dke djrk gS] og ykijokgh okyh blh otg ls dke 
[kRe djus dh vkf[kjh rkjh[k vkrs&vkrs viuh lkjh vktknh [kks nsrk gSA
le; dk NBk Qank& dfBu 'kq#vkr
   bl fLFkfr ls ge lc ifjfpr gSaA geus viuk v/kwjk i=&O;ogkj 'kfuokj 
dks losjs iwjk djus dk fu'p; dj j[kk gSA LokHkkfod gS fd lqcg ge uk'rk 
cM+s vkjke ls djrs gSa vkSj lekpkj&i= 'kq: ls var rd i<+ tkrs gSa A mlds 
ckn ge ,d&,d djds lkjs i= i<+rs gSa vkSj lksprs gSa fd buesa ls fdldk 
mÙkj lcls igys fn;k tk,A rHkh ;kn vkrk gS fd fdlh dks Qksu djuk gS vkSj 
varr% ge bl fu.kZ; ij igq¡p tkrs gSa fd fpfë;k¡ okLro esa bruh t:jh rks 
ugha gSaA bUgsa vxys 'kfuokj dks Hkh fuiVk;k tk ldrk gSA gkyk¡fd ,d ckj 
tc ge dke ij MV tkrs gSa rks mls iwjk djus esa çk;% vf/kd le; ugha 
yxrk; ysfdu nsj djus ds ckn gesa vQlksl gksrk gS fd geus igys gh bls 
'kq: ugha fd;kA
   blh rjg dh leL;k rc Hkh iSnk gksrh gS] tc ge vius dks eq[; dke ij 
dsafær djus ds ctk; NksVs&NksVs dkeksa esa Q¡lk ysrs gSa A varr% tc ge 
,dkxzfpÙk gksdj eq[; dke ij yxrs gSa] rks ikrs gSa fd cgqr lkjk le; ;ksa gh 
xaok;k tk pqdk gSA 
le; dk lkrok¡ Qank& /kks[kk nsus okyk le;cks/k
   dN yksxksa dk le;cks/k bruk vf/kd fo'oluh; gksrk gS fd vykeZ cM+h dh 
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enn ds fcuk gh Bhd le; ij mudh vk¡[k [kqy tkrh gSA ysfdu le; ds 
varjky dk vuqeku yxkus dh ckr tc vkrh gS] rks ge foQy gks tkrs gSa A 
;fn ge Åc jgs gSa ;k fdlh ?kVuk dk cslczh ls bartkj dj jgs gSa rks ,d feuV 
Hkh gesa ,d ?kaVs&tSlk yxrk gS] ysfdu ;fn ge dgha nksLrksa ds chp gSa vkSj 
le; ekSt&eLrh esa dV jgk gS] rks vdlj ;g ns[kdj vk'p;Z gksrk gS fd 
le; ia[k yxkdj mM+rk&lk tk jgk gSA
ysfdu vrhr ds ckjs esa gekjk –f"Vdks.k blls Bhd myVk gks tkrk gSA
gaxkesokyh 'kke ;k dksbZ ;k=k gekjh Le`fr;ksa esa T;knk txg Nsdrh gS] bruh 
T;knk fd mruh txg ,d g¶rs dh fnup;kZ dks Hkh ugha feyrh] Hkys gh ;FkkFkZ 
esa ogh ?kVuk ,d {k.k&tSlh yxrh gksA euq"; dh Lej.k'kkä le; dh 
vkykspukRed ijh{kk ugha dj ikrhA egÙoiw.kZ vkSj fnypLi dke djus esa tks 
le; ge [kpZ djrs gSa] mlds ckjs esa ge vdlj c<+k&p<+kdj lksprs gSa vkSj 
bl ckr dks de djds vk¡drs gSa fd NksVs&NksVs dke djus esa geus fdruk 
le; u"V dj fn;k
   ftu yksxksa ds ikl i;kZIr vodk'k gksrk gS] t:jh ugha fd ,sls O;fä mu 
yksxksa ls de dke djrs gksa tks ges'kk Hkkx&nkSM+ esa jgrs gSa; cfYd mUgsa bl 
ckr dk irk gksrk gS fd çkFkfedrk,¡ dSls fu/kkZfjr dh tkrh gSa A ,d ckj 
çkFkfedrk,¡ fu/kkZfjr djus ds ckn os dBksjrk ls mldk ikyu djrs gSaA le; 
dk lnqi;ksx djuk ;fn vki lh[k ysrs gSa] rks vkidh iwjh thou&'kSyh gh 
cny ldrh gSA blls vkidks viuk dke le; ij iwjk djus esa enn fey 
ldrh gSA
   ekbdy ,aMs dh ,d iqLrd gS&^ekseks^ A mlesa ,d ,slh yM+dh dh dgkuh 
nh xbZ gS] ftlds ikl le; ds vfrfjä vkSj dqN Hkh ugha gSaA og vius fe=ksa 
dh lgk;rk ls ̂le;&pksjksa^ ds f[kykQ yM+rh gSA iqLrd esa fy[kk gS] ̂ge lc 
ekurs gSa fd thou dk lcls egku ysfdu lqifjfpr vkSj lkekU; jgL; ,d gh 
gS vkSj og gS le; A iapkax vkSj ?kfM+;ksa dk dke le; dks ekiuk gS rks] ysfdu 
budk dksbZ fo'ks"k egÙo ugha gS D;ksafd le; gh vius&vkiesa ftanxh gSA 
le; çcaèku Time Management
 le; çcaèku ls igys ;fn ge ;g fopkj djs fd *le;* D;k gS vkSj 
le; çcaèku dk fopkj dSls mRiUu gqvk\rks gS ç'u gekjs fy, cgqr ljy ugÈ 
gksxs A ge lHkh le; dks vuqHko djrs gS ysfdu mls ifjHkkf"kr djuk gekjs 
fy, vklku ugÈ gksrk gS A tc ge cgqr rst Hkkxrs gS ;k fdlh dk bartkj 
djrs gS rc gesa eglwl gksrk gS fd le; cgqr èkhek py jgk gS A ge lc 
tkurs gS fd ,d ?k.Vs esa lkB ¼60½ fefuV gksrs gS vkSj ,d fefuV ls lkB ¼60½ 
lsda.M gksrs gS vkSj gekjs thou ds ;s lsda.M chrrs tk jgs gSa A vr% gesa ltx 
gksuk gksxk fd ge vius le; ds lkFk D;k djsa mls dSls vfèkd ls vf/kd 
mi;ksxh cuk;saA gekjh O;Lrrk esa gekjs fnu] ?k.Vs dh rjg O;rhr gks tkrs gS A 
gekjs O;Lrre thou dks le; çcaèku vfèkd çHkkoh ,oa vkd"kZd cukrk gS A
 I;kl yxus ds ckn ;fn dqvk¡ [kksnk tkus dk miØe fd;k tkrk gS rks 
O;fä ds I;kls ejus dh fu;fr r; gks tkrh gS A fdlh Hkh dk;Z esa lQyrk ds 
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fy, le; dk çcaèku cgqr t:jh gS A tSls & ;fn ge fdlh ijh{kk esa 
lfEefyr gksuk pkgrs gS vkSj ijh{kk ds fnu gh fdrkcsa ryk'kuk 'kq: djsa rks 
bldk Qy Bhd oSlk gh gksxk tSlk fd ?kj esa vkx yxus ds ckn ikuh ryk'k 
djuk A
 le; çcaèku ,d çdkj dk vuq'kklu gS A fcuk vuq'kklu dksÃ Hkh 
miyfCèk çkIr ugÈ gksrh gS A èofu dks vuq'kkflr djus ls gh og jkx cu tkrh 
gS 'kCnksa dks vuq'kkflr djus ls og dfork cu tkrh gS ikuh dks vuq'kkflr 
djus ls ugj vkSj unh dk :i cu tkrk gS A Bhd blh rjg tc ge ,d y{; 
fuèkkZfjr djds mls le; lhek esa fu;ksftr dj nsrs gS rks og gekjh lQyrk 
cu tkrh gS A
 le; çcaèku fdlh Hkh dk;Z dh ;kstuk cukus ,oa ;kstuk vuqlkj dk;Z 
djus dh og çfØ;k gS ftlesa fdlh dk;Z ds fy, fuèkkZfjr le; dks ge mldh 
fofHkUu xfrfofèk;ksa us lksp fopkj dj iw.kZ ltxrk ds fu;f=r djrs gSaA 
fo'ks"kdj bl ckr dk è;ku j[krs gq, fd gekjs dk;Z dh çHkko'khyrk] dk;Z 
n{krk ,oa mRikndrk esa o`f) gksxh A le; çcaèku esa mu n{krkvksa] midj.kksa 
,oa rduhfd;ksa dks Hkh lfEefyr fd;k tk ldrk gS ftuds }kjk fu;r le; esa 
vius fuèkkZfjr y{; dks iwjk djus esa le; dks çcafèkr fd;k tkrk gS A le; 
çcaèku dk {ks= cgqr foLr`r gS blesa vxzkafdr xfrfofèk;k lfEefyr gS &
 ;kstuk fuekZ.k] fuèkkZj.k ¼allocation½ y{; fuèkkZj.k] çfrfufèk 
e.My] [kpZ fd;s x;s le; dk fo'ys"k.k] e‚fuVÇjx ;k lapkyu dk;Z] 
laxBukRed dk;Z] dk;Z lwph cukuk ,oa çkFkfedrk,¡ fuèkkZfjr djuk vkfn A
 ewyr% le; çcaèku esa O;olkf;d dk;Z ls lacafèkr xfrfofèk;ksa dks 
lfEefyr fd;k tkrk gS ijUrq blesa gekjh O;fäxr xfrfofèk;ksa Hkh lfEefyr 
gksuk lEHkkfor gS A fdlh Hkh dk;Z dh çfØ;k] midj.k] rduhd ,oa fofèk ;k 
dk;Zfofèk dks feykdj gh le; çcaèku ç.kkyh ;k fl)kUr dh :ijs[kk rS;kj 
gksrh gS A
le; çcaèku dh çeq[k fo"k; oLrq Main theme of time management
1- çHkko'khyrk mRiUu djus dk okrkoj.k fuÆer djuk A
2- çkFkfedrk,¡ fuèkkZfjr djuk A
3- çkFkfedrkvksa ds vfrfjä xfrfofèk;ksa dks gVk nsuk A
4- vçkFkfed xfrfofèk;ksa ij [kpZ gksus okys le; esa deh ykus okyÈ çfØ;k 
fodflr djukA
¼1½ çHkko'khy okrkoj.k cukus ds fy, ?kj ,oa dk;kZy; dks lqO;ofLFkr j[kus 
ds ykHk cryk;s tk;s fd blls ge viuh l`tukRedrk dks cuk;s j[k ldrs gS 
blds fy, gesa vius egRoiw.kZ le; dks lqjf{kr djus dh vko';drk gSA lkFk 
gh dk;Z dks Vkyus ;k foyEc djus dh ço`fr ¼Procrastination½ dks NksM+uk 
gksxk A
 ;fn dksÃ O;fä le; çcaèku dh fcYdqy Hkh ;ksX;rk ugÈ j[krk gS rks 
bldk dkj.k mlds voèkku dh deh ;k vO;oLFkk ¼Attention deficit 
disorder½ gks ldrh gSA blls O;fä dk miyfCèk Lrj de gks tkrk gS Lo;a dks 
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laxfBr djus esa dfBukÃ eglwl djrk gS] gj ckr ls leL;k eglwl djrk gS] 
cgqr lkjs dk;Z ,d lkFk pyrs jgrs gS rFkk O;fä budks lgh rjhds ls ns[k 
ugÈ ikrk gS A
 ¼2½ y{; ,oa çkFkfedrk,a fuèkkZfjr djus esa Hkh le; çcaèku egRoiw.kZ 
gS A loZçFke y{; fuèkkZfjr djuk pkfg, rFkk ml y{; dks miyCèk djus ds 
fy, mls NksVs&NksVs çkstsDV esa ck¡V ysuk pkfg, rFkk ,D'ku Iyku cukuk 
pkfg, A ,D'ku Iyku esa gekjh çkFkfedrk,a fuèkkZfjr gksuk pkfg, ftlls gekjh 
le; lhek r; dh tk ldrh gS A bl rjg dh ;kstuk ge nSfud] lkIrkfgd] 
ekfld fdlh Hkh Vkbe ihfj;M dh cuk ldrs gS rFkk bl le; lhek ds 
vuqlkj dk;Z ;kstuk cuk;s vkSj le; lhek ds vUr us mldk fjO;q djds iqu% 
;kstuk cukÃ tk ldrh gS A bl rjg ls dk;Z ;kstuk cukus ds dÃ rjhds gks 
ldrs gS A tSls &
,] ch] lh- ,ukyhfll
 O;kikfjd {ks= esa cgqr yEcs le; ls ;s rduhd mi;ksx esa ykÃ tk jgh 
gSA blesa ,d cM+s MsVk dks NksVs&NksVs lewg esa ckaVk tkrk gS rFkk bu lewgksa dks 
,] ch] lh uke fn;s tkrs gSa A lHkh xfrfofèk;ksa dks bu rhu Jsf.k;ksa esa j[kk tkrk 
gSA
, & *,* Js.kh esa mu dk;ks± dks j[kk tkrk gS tks vfr vko';d ,oa egRoiw.kZ gSa  
ch& *ch* Js.kh esa mu dk;ks± dks j[kk tkrk gS tks egRoiw.kZ rks gksrs gSa ijUrq vfr 
vko';d  (Urgent) ugÈ gksrs gSA
lh&  *lh* Js.kh esa mu dk;ksZ dks j[kk tkrk gS tks u rks egRoiw.kZ gksrs gSa vksj u 
gh vfr vko';d gksrs gSaA
 çR;sd Js.kh vius çkFkfedrk Lrj ds vkèkkj ij cus gksrs gSaA 
çkFkfedrkvksa dks vkSj vfèkd ifj"—r djus ds fy, O;fä bUgsa iqu% Jsf.k;ksa esa 
foHkkftr dj ldrk gSA ,]ch]lh ,ukysfll isjsVks ¼Pareto analysis½ 
,ukyhfll ls tqM+h gqÃ gSA
isjsVks ,ukysfll Pareto analysis
 bl fopkjèkkjk ds vuqlkj O;fä vius 80 çfr'kr dk;Z ml dk;Z ds 
fy, fuèkkZfjr le; ds 20 çfr'kr le; esa gh iwjk dj ysrk gS A 'ks"k çfr'kr 
dk;Z 80 çfr'kr le; ys ysrs gS A ;s fu;e dk;Z dks nks oxksZa esa foHkkftr djrk 
gSA isjsVks ,ukysfll ;g vuq'kalk djrh gS fd ,sls dk;Z tks igyh fdLe ;k oxZ 
ls vkrs gS] oks vfèkd çkFkfed dk;Z gksrs gS A
80 çfr'kr &20 çfr'kr ds fu;e dks viuh mRikndrk o`f) esa Hkh ykxw fd;k 
tk ldrk gS A ;g dYiuk dh xÃ fd 20 çfr'kr dk;Z dj 80 çfr'kr 
mRikndrk miyCèk dh tk ldrh gS A blh rjg 20 çfr'kr xfrfofèk;ksa ls 80 
çfr'kr ifj.kke xq.kkjksfir fd;s tk ldrs gS A ;fn gesa y{; le; dks çcafèkr 
djuk gS rks ;g bl ckr ij fuHkZj djrk gS dk;Z dh iwÆr ds fy, D;k fofèk 
viukÃ xÃ gS\ ;fn dk;Z fofèk ljy gS rks le; cpkrh gS ysfdu ;fn 
dk;Zfofèk tfVy gS rks blesa le; vfèkd gS A vr% çR;sd O;fä dks vius dk;Z 
dh oSdfYid fofèk;ka [kkstuk pkfg;sA
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vkÃtsu g‚oj fofèk 
vkbtsu g‚oj ckDl gekjs dk;Z dh vfuok;Zrk ,oa egRo ewY;kadu esa gekjh 
enn djrk gSA çR;sd dk;Z dk ewY;kadu egRoiw.kZ] vegRoiw.kZ] vfr 
vko';d@vuko';d ds ekin.M ds vkèkkj ij fd;k x;k rFkk mls mlds 
vuqlkj prqFkk±'k esa j[kk x;kA ,sls dk;Z tks u rks egRoiw.kZ gS vkSj u gh 
vko';d gSa mUgsa NksM+ fn;k x;k A ,sls dk;Z tks egRoiw.kZ gaS rFkk vfrvko';d 
gS mUgsa rRdky fd;k x;k rFkk O;fäxr :i ls fd;k x;k A ,sls dk;Z tks 
egRoiw.kZ ugÈ gSa ijUrq vko';d gSa mUgsa djus dh ftEesnkjh fdlh dks nh xÃ 
rFkk ,sls dk;Z tks egRoiw.kZ gSa ijUrq vko';d ugÈ gSa mUgsa lcls vUr esas j[kk 
x;k rFkk O;fäxr :i ls fd;k x;kA ,tsu g‚oj ds vuqlkj tks Þdk;Z 
egÙoiw.kZ gksrk gS oks ;nkdnk gh vfrvko';d gksrk gS rFkk tks vfrvko';d 
gksrk gS ovgks ;nkdnk gh egRoiw.kZ gksrk gSAÞ 
POSEC Method&
 bl fofèk esa Hkh O;fä viuh çkFkfedrk,a fuèkkZfjr djrk gS A mldh 
çkFkfedrkvksa dk vkèkkj laxBu] foÙk;hdj.k] fu;U=.k vkfn gS A
bl fofèk dk iwjk uke bl çdkj gS &
P-Prioritize çkFkfedrk,¡ fuèkkZfjr djuk y{; ds }kjk vius le; ,oa 
thou dks ifjHkkf"kr djuk A
O-Organizing laxfBr djuk tks dqN Hkh vkidks djuk gS mlesa lQy gksus 
ds fy, ml dk;Z dks fu;fer ,oa O;ofLFkr :i ls djasA 
S-Streamlining dk;Z ds nkSjku cgqr lkjh phtsa gks ldrh gaS] rqEgkjh ilan 
dh u gkas ijUrq mudks Hkh vki t:j djksA 
E-Economizing oks dk;Z tks vkidks djuk pkfg, ;k ftUgsa vki djuk 
ilan dj ldrs gaS ysfdu oks cgqr vko';d ugÈ gSa tSls euksjatu vkfn A muesa 
Hkh le; dh miyCèkrk ds vuqlkj è;ku ns ysuk pkfg, A
C-Contributing mu dk;ks± ;k ckrksa ij Hkh è;ku nsuk tks NwV xÃ gaS ckdh 
jg xÃ gaSA tSls & lkekftd mÙkjnkf;Ro A ;s vkidks ,d vyx ifgpku 
nsxkA
 ;g fofèk ,d ,slk lkapk ;k iSjkehVj crykrh gS tks ,d lkekU; O;fä 
dh laosxkRed ,oa foÙkh; lqj{kk dh rRdkyhu le> dks egRo nsrh gS A bl 
fofèk dh ekU;rk gS fd O;fä dks viuh O;fäxr tokcnkfj;ksa dks lcls igys 
iwjk djuk pkfg, A rHkh og lkewfgd tokcnkfj;ksa dks iwjk djus dh fLFkfr esa 
jgrk gS A
 le; çcaèku esa vius dk;Z çkFkfedrk fyLV cukus ij tksj fn;k tkrk 
gS A çkFkfedrk fyLV cukus ds dÃ rjhds gks ldrs gSa tSls &
¼1½ tSlk fd iwoZ gS Hkh crk;k x;k gS fd dk;Z dh çkFkfedrk lwph cukus ds 
fy, A, B, C ,ukyhfll dh tkuk pkfg, A ,yu ydSu ¼Alan Lakain½ ds 
vuqlkj *A* fyLV esa oks dk;Z j[ks tkrs gSa tks vR;fèkd egRoiw.kZ gksrs gS A dk;Z 
,oa le; ds vuqlkj ge A-1, A-2 vkfn esa Hkh viuh çkFkfedrk fyLV cuk 
ldrs gS A *B* fyLV esa oks dk;Z vkrs gS tks nwljs Lrj ij vR;fèkd egRoiw.kZ 
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gksrs gS A rFkk *C* fyLV esa de egRoiw.kZ dk;Z vkrs gSa A
¼2½ ABC eSFkM ds vuqlkj dk;Z lwph cukus esa ;k bl eSFkM dks O;ogkj esa ykus 
ds fy, *A* lwph esa mu dk;ks± dks j[kk tkrk gS tks vkt gh djuk gksrk gS A *B* 
esa mu dk;ks± dks j[kk tkrk gS tks ,d lewg esa iwjs djus gksrs gSa A rFkk *C* fyLV 
esa mu dk;kasZ dks j[kk tkrk gS tks ,d ekg esa iwjs fd;s tk ldrs gaSA 
¼3½ ftrus Hkh dk;Z gesa ,d fnu esa djus gksrs gS mudh vfuok;Zrk ,oa egRo dks 
ns[krs gq, mUgsa ,d] nks] rhu bl rjg Øe ls uEcj nsa rFkk mlh Øe esa mUgsa 
iwjk djrs tk;sA blesa gekjs ftrus dk;Z iw.kZ dj fy;s x;s ;s fjdkMZ çR;{k gh 
jgsxkA
¼4½ ,d rjhdk ;g Hkh gS fd tks gekjs vfuok;Z dk;Z dh fyLV cukÃ xÃ gS 
mlesa ls tks v:fpdj dk;Z gS mls lcls igys fd;k tk;sA tSls gh ;g dk;Z 
iwjk gks tkrk gS fyLV ds vU; lHkh dk;Z vklku ;k ljy yxus yxrs gaSA ;g 
rjhdk fyLV ,] ch] lh rhuksa esa viuk;k tk ldrk gSA ijUrq ;fn ge bl 
v:fpdj dk;Z dks djus ds ctk; lgh rjhds ls bls gVk nsrs gaS vFkkZr~ ,sls 
fdlh O;fä ls djok ldrs gS tks bl dk;Z dks djus esa :fp j[krk gS rks ;g 
gekjh fyLV ds vU; dk;ks± ds fy, vfHkçsj.kk dk dke djrk gS A
¼5½ çkFkfedrk fyLV ds foijhr ,d vkSj rjhdk gS le; dks çcafèkr djus dk 
ftldk vkèkkj gksrk gS dk;Z cUn djuk AThe idea of operating 'Closed' to 
do list] instead of the traditional 'Open' to do list- blds ihNs rdZ ;g gS 
fd ijEijkxr :i ls dHkh [kRe u gksus okyh dk;Z lwph ;g çekf.kr djrh gS 
fd cgqr lkjk dk;Z fcuk fd;k gqvk NwV x;k gS A tcfd dk;Z cUn dj nsus ls 
bl fopkj dks leFkZu feyrk gS fd vkids lHkh dk;Z gks pqds gS A ,slk çfrfnu 
djuk pkfg, vkSj ;fn vki ,slk ugÈ dj ikrs gSa rks fopkj djuk pkfg, fd 
vki dgka xyr gS] vkidks dgk¡ ifjorZu dh t:jr gS A
çkFkfedrk lwph ds lkFk dke djus esa vkus okyh dfBukÃ;k¡&
& yksxksa dh Vkyus dh ço`fRo çkFkfedrk lwph ds vuqlkj dke ugÈ djus 
nsrh gSA gks ldrk gS ,sls yksx dk;Z ;kstuk cukus esa gh cgqr yEck le; [kpZ 
dj nsaA blls gekjs dk;Z ds çfrQy esas Hkh deh vkrh gS A
& jkst ds dk;Z tks gekjh vknr esa 'kkfey gSa mUgsa lwph esa fy[kuk le; 
O;FkZ djuk gS D;ksafd oks dke rks ge djrs gh gSaA vfrfjä vko';d dk;ks± dh 
lwph cukuk pkfg,A
& tks Hkh dk;Z djuk gS ;k djok;k tkuk gS mUgsa dqN foLrkj ls le>k 
nsuk pkfg, ftlls dksÃ dk;Z NwV u tk;s vkSj u gh dke dks Vkyus dk ekSdk 
fey lds A
& viuh dk;Z i)fr esa yphykiu j[kuk pkfg, D;ksafd dHkh Hkh vkikr 
fLFkfr vk ldrh gS vkSj ;fn NksVh lh foifÙk ;k ladV dks gy djus dk le; 
gekjs ikl ugÈ jgk rks ;g gekjs laxBu ds fy, cgqr cM+h {kfr yk ldrh gS A
le; mi;ksx djus dÈ uhfr;k¡ Strategies on using time
&  dk;Z djrs le; ;fn Fkdku yxus yxs cspSuh gks rks vius dk;Z ls 
czsd ysuk pkfg, ftlls vki fjysDl dj lds Lo;a esa vfèkd ÅtkZoku eglwl 
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djsa ysfdu dqN le; ds ckn iqu% vius dke ij yx tk;saA
& vius dk;Z dk viuh i<+kÃ dk LFkku fuf'pr djsa tgka ij dksÃ 
O;oèkku u vk;s A
& vius dk;± dk lkIrkfgd fjO;w t:j djsa A vkidk fdruk dke gqvk 
vkSj bl ckr ij Hkh fopkj djsa fd bl lIrkg vkidk lcls vPNk le; dkSu 
lk jgk A
& dk;Z dh çkFkfedrk,a fuèkkZfjr djs rFkk loZçFke vfèkd dfBu dk;Z 
djs A ml le; vki vfèkd rktk ,oa ÅtkZoku gksrs gS rFkk viuk lcls vPNk 
dk;Z ;k fu"iknu ns ikrs gS A ;g tkus fd dkSu dk dk;Z ;k i<kÃ dk dkSu dk 
fo"k; ges'kk rqEgkjs fy, leL;k;sa mRiUu djrk gS mls gh lcls igys djsa A
& tSls gh vki fdlh dk;Z ds igys pj.k dks miyCèk djrs gSa rks mldk 
eryc gS fd vkius dqN u dqN iwjk dj fy;k gS A blfy, loZçFke viuk 
dk;Z 'kq: djsa A dk;Z 'kq: djus ij gh vki dks vius dk;Z dh dfe;ka eglwl 
gksuk 'kq: gksxh mUgsa nwj djrs tkb;s vkSj vkxs c<+rs tkb;s A dk;Z dh iw.kZrk ;k 
vkn'kkZRedrk ij u tk;s D;ksafd ;g dgk tkrk gS fd **Perfection is the 
enemy of good**  fo'ks"k dj ml le; tc ;g Hkkouk dk;Z 'kq: djus ls 
gh vkidks jksdrh gS A vr% vius fopkjksa dk ,d çk#i rS;kj djsa rFkk ml ij 
dke 'kq: dj ns A mls lqèkkjus ,oa vkSj vfèkd fodflr djus dk ekSdk vkidks 
vkxs fey gh tk;sxk Avr% vius dk;Z djus ds volj dks u x¡ok;sa A
& tc rd dk;Z iwjk u gks tk;s vuko';d xfrfofèk;ksa dks Vkysa 
¼Postpone unnecessary activities untill the work is done½ le; çcaèku esa 
;g dk;Z lcls dfBu gksrk gS D;ksfd gesa cgqr lkjs volj feyrs gS tks viuh 
rjQ gekjk è;ku [kÈprs gSa ftlls ge dk;Z ls HkVd tkrs gS vkSj gekjk 
fu"iknu de jg tkrk gS A è;ku eax djus okyh fØ;k;sa vfèkd euksjatd 
yxrh gSa A mUgsa djus esa vfèkd etk tkrk gS A bu dk;ksZ ds fy, euk djuk 
lh[kuk pkfg, D;ksafd ;s gekjs okLrfod dk;Z dks jksd nsrs gS A
& ,sls lalkèkuksa dks ifgpkuuk tks gekjh enn djsa tSls& f'k{kd] 
fo'ks"kK ;k ,slk dksÃ [kkl O;fä tks gesa ;g crk lds fd dkSu ls lalkèku 
dg‚ ls miyCèk gks ldrs gS A D;k ckgj ds lalkèkuksa dk mi;ksx djds le; 
,oa O;fä dks cpk;k tk ldrk gS\rFkk viuh leL;k dks gy fd;k tk ldrk 
gS\
&  vius [kkyh le; dk prqjkÃ ls mi;ksx djuk A tSls & vki fdlh 
ykbu esa yxs gSa] cl esa lQj dj jgs gS] ?kwe jgs gS vkfn A bu le;ksa ij dqN 
dke dj ldrs gSa tSls vki ;fn ,dkxzfpÙk gks ldrs gS rks viuk psIVj 
fjokbt dj ldrs gSa] E;qftd lqu ldrs gS Hkk"kk lh[kus dk vH;kl dj ldrs 
gSa vkfn A
& Dykl ls igys fo"k; ls lacafèkr uksV~l t+:j i<sa A blls ;g Qk;nk 
gS fd tks Hkh ckr vkidks le> esa ugÈ vk jgh gS mls vki Dykl esa iwN ldrs 
gS A blls ;g Hkh çekf.kr gksrk gS fd vkidh vkids dk;Z esa :fp gS rFkk vki 
dk;Z ds fy, rS;kj gSaA
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& dk;Z djus ds ckn Lo;a ds dk;Z dk ewY;kadu djsa A blls vkidks 
viuh dfe;ka ,oa vPNkÃ;ka nksuksa gh irk pysxh vkSj vki viuh dfe;ksa dks nwj 
djus dk ç;kl dj ldsaxs A
le; çcaèku ,oa ruko dks de djus rFkk mRikndrk o`f) Time 
management-Tips to reduce to stress and improved productivity
 çHkkoh le; çcaèku thou esa ruko de djus dk lkèku ;k mik; gS A 
le; çcaèku gekjs O;fäxr thou esa lqèkkj ykrk gS A ;fn vkidks ,slk yxrk 
gS fd vkids thou esa cgqr tfVyrk,¡ gS cgqr lkjs dke gS ftUgsa vkidks vkt 
gh iwjs djuk gS A D;k vkidks ,slk yxrk gS fd vki vius dke ij iwjk è;ku 
ugÈ ns ik jgs gS D;ksafd nwljk dke vkidh Vsfcy ij j[kk gqvk gS vius 
vèkhuLFk ckj&ckj vkils ç'u iw¡N dj vkids dk;Z esa O;oèkku Mky jgs gSa rFkk 
vki bu lcdks cgqr vPNh rjg O;ofLFkr ugÈ dj ik jgs gSa\
 lEHkor% vki tkurs gS fd çHkkoh <ax ls ;fn le; dks çcafèkr fd;k 
tk, rks os ,d fnu esa vkSj vfèkd dke djus ls vkidh enn djsxkA 
laxBukRed n{krk ,oa  xq.kkRedrk ykus ds fy, fuEukafdr ç;kl djuk 
pkfg, &
¼1½ çfrfnu dh ;kstuk cuk;s ¼Plan each day½
çfrfnu dh ;kstuk cukus ls vki vfèkd dk;ksZ dks iwjk dj ldsaxs A çkFkfedrk 
fyLV ls lcls egRoiw.kZ dk;Z dks lcls Åij ;k uEcj ,d ij j[ksa ;kstuk 
vuqlkj dke djus ls vkidks dk;Z l?k"kZ de gksxk rFkk vfUre fefuV us 
HkxnM+ ugÈ epsxh A
¼2½ dk;ks± dk çkFkfedrk Øe fuèkkZfjr djsa ¼Prioritize your task½
 dk;ks± dh çkFkfedrk bl rjg fuèkkZfjr djsa fd vkidk le; vkSj 
'kfä bu dk;ks± ij vfèkd yxsa tks okLro esa egRoiw.kZ gS A ,sls dk;Z tks 
egRoiw.kZ ugÈ gksrs oks gekjk cgqr le; ys ldrs gSa mlls cpsa A
¼2½ vuko';d dk;ks± dks ̂u* dgsa ¼Say no to non essential tasks½
vfrfjä dk;Z dh lgefr nsus ls igys vius y{; ij fopkj djs rFkk mldk 
dk;ZØe fu;r djsa A ;fn vkids ikls le; ugÈ gS rks vfrfjä dk;Z dh 
lgefr u ns] ;k euk dj ns A
¼4½ vfèkdkj nsuk ¼Delegate½
 viuh dk;Z lwph dks ns[ksa vkSj fopkj djsa fd dkSu ls dk;Z fdlh vU; 
O;fä dks lkSais tk ldrs gS] mu dk;ksZ dh ftEesnkjh mUgsa ns nsaA 
¼5½ xq.koÙkk ds lkFk dke djus ds fy, i;kZIr le; ysa ¼Take the time you 
need to do a quality job½
 igyh ckj lgh dke djus esa le; vfèkd yx ldrk gS A ijUrq 
tYnckth esa dk;Z djus esa xfYr;ka vfèkd gks ldrh gS rFkk mu xfYr;ks dks 
lqèkkjus esa vkSj vfèkd le; yxrk gS A
¼6½ vfèkd le; ysus okys dk;ks± dks NksVs&NksVs dk;Z esa ckaV nsuk pkfg,  
¼Break large time&consuming tasks in to smaller tasks½
 dqN le; dke djds czsd ysrs tkus ls dk;Z vklkuh ls lEiUu gks 
tkrk gS A
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¼7½ Practice 10 minute rules
 tks Hkh dk;Z cgqr dfBu ;k tfVy gksrs gSa mls çfrfnu nl fefuV 
djuk pkfg, A vki ik;saxs fd ,d ckj dk;Z çkjEHk fd;k fd oks dk;Z Øe'k% 
iwjk gks tkrk gS A
¼8½ ewY;kadu djsa fd vkius viuk le; dSls [kpZ fd;k ¼Evaluate how 
you're spending your time½ 
 viuh çfrfnu] rhu fnu ;k çfr lIrkg dh ,d Mk;jh cuk;s fd 
vkius viuk ftruk le; fdl dk;Z ds fy, fn;k A fQj ns[ks fd vkius viuk 
dkSu lk le; vfèkd gksf'k;kjh ls mi;ksx fd;k gS\ tSls cl ;k Vªsu esa lQj 
djrs le; vkius viuk i<+kÃ dk dke fd;k ftlls vkids ?kj dk le; cp 
x;k ftls vkius vius ifjokj ds lkFk fcrk;k ;k vius fe=ksa ds lkFk fcrk;kA
¼9½ ,dkxzrk cuk;s j[kuk 
 tc vki dksÃ cM+k çkstsDV djus tk jgs gSa rc mu lc phtksa dks 
fu;af=r dj ysuk pkfg, tks gekjk è;ku vkdÆ"kr dj ldrh gS ;k dk;± ls 
gekjk è;ku Hkax dj ldrh gS A
¼10½ cgqr lkjh uÈn ys lUrqfyr Hkkstu djsa vkSj fu;fer O;k;ke djsa A blls 
vkidh LoLFk thoup;kZ cusxh tks vkidh ladsfUærk ¼Focus½ ,oa ,dkxzrk 
dks c<+k;sxh vkSj blls vkidks viuh dk;Zn{krk c<+kus esa enn feysxh A 
ftlls vki viuk dke de le; esa lEiUu dj ldsaxs A
 le; gekjk ,d nqyZHk lalkèku gS A ;fn geus vius le; dks ugÈ 
lEgkyk] mldk mfä mi;ksx ugÈ fd;k rks ge dqN Hkh ugÈ lEgky ik;saxs A 
luMk;y us dgk gS fd ;g lEHko ugÈ fd ge fnu dks idM+ dj j[k ysa] ijUrq 
;g lEHko gS fd ge bls O;FkZ u x¡ck;sa A
It is not possible to hold the day
  It is possible not to lose it-
                                                                                  Sundial
 ;g dHkh ekudj u pysa fd vkids ikl i;kZIr le; jgsxk&D;ksafd 
le; vius ikl dHkh ugÈ jgsxkA blfy, vkt+ dk dke vkt djsa A
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v/;k;&7
ruko çcaèku

ruko ,d ekufld fLFkfr gS ftlesa O;fä ,d ncko] ,d Hkkjhiu eglwl 
djrk gS rFkk bls nwj djus esa Lo;a dks vleFkZ ikrk gSA blls O;fä dh 
dk;Z{kerk ij çfrdwy çHkko iM+rk gS A ekuo ,d lkekftd çk.kh gSA çR;sd 
O;fä dk viuk ,d fo'ks"k O;fäRo gksrk gSA O;fäRo O;fä ds 'kkjhfjd ,oa 
ekufld xq.kksa dk xR;kRed laxBu gSA O;fäRo gh ml O;fä ds okrkoj.k ds 
çfr mlds lek;kstu dks fuèkkZfjr djrk gS rFkk O;fäRo ds vkèkkj ij gh 
O;fä viuk lkjk dk;Z O;ogkj lEikfnr djrk gSA ruko dk O;fä dh 
le;kstu'khyrk ij çfrdwy çHkko iM+rk gSA
O;fä fujUrj vusd vko';drkvksa dks eglwl djrk gS rFkk budh lUrqf"V ds 
fy, gh ç;kljr jgrk gSA ysfdu vko';drkvksa dh lUrqf"V djuk ek= O;fä 
ij fuHkZj ugÈ djrk cfYd bl ij okrkoj.k dk çHkko Hkh iMrk gSA bl rjg 
ruko vkUrfjd (Internal);k ckg; (External) fdlh Hkh çdkj ds dkjd ls 
mRiUu gks ldrk gSA vko';drk vkSj mldh lUrqf"V ds chp dh nwjh gh ruko 
dk dkj.k curh gS D;ksafd ;s dkj.k O;fä ds lkgl] 'kfä vkSj lkeFkZ (Will, 
Power and Capacity) dks pqukSrh nsrs gS rFkk O;fä dk thou buesa my> dj 
jg tkrk gSA
bl rjg ruko ,d O;fä ds tSfod] HkkSfrd ,oa lkekftd flLVe ds chp 
vUr%fØ;kRed fopkj gSA
Tension is viewed as interactive force between biological, physiological 
system and sociological system of an individual concern.
ruko] ruko ds dkj.k vkSj ruko ds çHkko ij fopkj djus ds igys gesa ruko 
'kCn dks gh le> ysuk t:jh gS D;ksafd ;fn ,d rjQ ;g lp gS fd ruko 
gekjh dk;Z{kerk dks de djrk gS rks nwljh rjQ ;g Hkh lp gS fd fcuk ruko 
fy;s ge dk;Z ds çfr xaHkhj ugÈ gks ikrs gSA vr% ruko ges'kk gh udkjkRed 
çHkko ugÈ Mkyrk gSA le; jgrs miyCèk lalkèkuks ds ekè;e ls dk;Z iw.kZrk dk 
ç;kl fuf'pr gh gekjs vUnj dk;Z dk ncko ykrk gS ;s nckc gh ruko dgk 
tkrk gS ysfdu dk;Z lQyrk ds fy, ,oa lrr~ fØ;k'khyrk ds fy, ;g t:jh 
gksrk gS] rFkk bldk ldkjkRed çHkko Hkh iMrk gSA ftl rjg vR;fèkd 
dk;ZHkkj dks ruko dk ,d dkj.k ekuk x;k gS mlh rjg dk;Z dk vHkko ;k 
tckonkfj;ksa dh 'kwU;rk Hkh ruko dk ,d cgqr cM+k dkj.k curk gSA dYiuk 
djds nsf[k;s ftEesnkjh foghu gksdj vki fdrus fnu jg ik;saxs\ysfdu ;fn gk¡ 
ruko dk Lrj bruk c<+ tk;s fd oks gekjs vUnj udkjkRedrk mRiUu djus 
yxs] gekjh lek;kstu'khyrk dks de djus yxs rks fQj gesa ltx gks tkuk 
pkfg,A gesa mu ckrksa dh mis{kk ugÈ djuk pkfg, tks gekjs vUnj udkjkRed 
lksp dks fodflr djrs gSA gesa iw.kZ ltxrk ,oa viuh ldkjkRed 'kksèk ls bu 
dkj.kksa dks çcafèkr djus dk ç;kl djuk pkfg,A
 ruko esa O;fäxr fHkUurk Hkh ikÃ tkrh gSA fdlh ifjfLFkfr esa ,d 
O;fä ruko eglwl dj ldrk gS] ysfdu dksÃ nwljk O;fä ugÈ Hkh dj ldrk 
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gS D;ksafd ;s O;fä ds vius utfj;s ij fuHkZj djrk gS fd og ifjfLFkfr;ksa dks 
fdl rjg ns[krk gS A
 ruko ij ifjfLFkfr;ksa dk çHkko Hkh iM+rk gS A dksÃ Hkh ,d ?kVuk 
fdlh ,d ifjfLFkfr esa lkekU; yx ldrh gS] ldkjkRed çHkko Mky ldrh gS 
ysfdu ogh ?kVuk vU; ifjfLFkfr esa ruko dk dkj.k cu ldrh gSA tSls & 
fdlh vfèkdkjh }kjk vius vèkhuLFk dks vius psEcj esa cqykdj mldh xfYr;ka 
crkuk rFkk nksckjk ,slk u djus ds fy, dguk vèkhuLFk dks ,d lh[k yxsxh 
vkSj og iwjk ç;kl djsxk fd mlls nksckjk ,slk u gksA ysfdu ;fn vfèkdkjh 
mlh vèkhuLFk dks dk;Z{ks= esa lHkh ds lkeus mldh xfYr;ka crykrs gSa rks ;s 
ml vèkhuLFk ds fy, ruko dk dkj.k cu tkrh gSA
 ruko dh mis{kk ugÈ djuh pkfg, D;ksafd ;s vius vki lekIr ugÈ 
gksrk gSA blds fy, gesa ruko çcaèku rduhd dks viukuk gksrk gSA
gekjh fopkjfØ;k dk bl ij lfØ; çHkko iMrk gSA gekjs udkjkRed fopkj 
vfèkd ruko mRiUu djus okys gksrs gSaA ;s fopkj flQZ gedks ugÈ cfYd ftl 
O;fä ds çfr ge udkjkRed fopkj j[krs gSa mlesa ruko mRiUu djrk gS 
D;ksafd gekjs fopkjksa dk çHkko vçR;{k :i ls ml O;fä rd viuk çHkko 
igq¡pkrk gS vkSj blls ge ,d nwljs ds çfr vPNk eglwl ugÈ dj ikrs gSaA
ruko ds dkj.k Causes of Tension
 lcls fopkj.kh; ckr gS fd gesa ruko vkrk D;ksa gS\çR;sd O;fä dh 
viuh O;fäxrrk gS blfy, lHkh ds ruko ds vius&vius dkj.k gks ldrs gSaA 
,d O;fä [kqn dks vdsyk ikdj rukoxzLr gks tkrk gS oks nwljk O;fä [kqn dks 
nwljksa ds chp ikdj rukoxzLr gks ldrk gS vr% lHkh ds vius dkj.k gks ldrs 
gSA ge ;gk¡ dqN ,sls dkj.kksa dh ppkZ djsaxsa tks lkekU;r% lHkh esa ruko mRiUu 
djrs gS &
1- dqaBk   Frustration
2- }Un   Conflict
3- ncko  Pressure
1- dqaBk &Frustration
dqaBk og voLFkk gS ftlesa vfHkçsj.kkRed O;ogkj dh lUrqf"V lEHko ugÈ gks 
ikrh gS tc O;fä viuh leL;kvksa dk gy ugÈ le> ikrk gS A vkt f'kf{kr 
csjkstxkj blh rjg dh dqaBk dk f'kdkj gSA dqaBk dks nks rjg ds dkjd çHkkfor 
djrs gS &
¼1½ vkUrfjd dkjd Internal factors vFkkZr~ ,sls dkjd tks Lo;a O;fä ls 
tqM+s gksrs gSa rFkk ftu dkjdksa ds dkj.k O;fä visf{kr dk;ksZ dks ugÈ dj ikrk 
gS tSls&
& O;fä dh viuh v{kerk Individual Incapability
& 'kkjhfjd v;ksX;rk  Lack of physical ability
& cqf)ghurk ;k tUetkr v;ksX;rk,a Lack of intelligence
& lkekftd ekU;rk ;k çfr"Bk dk vHkko Lack of social image or prestige
& O;fäRo dk vgeoknh –f"Vdksa.k (Egoism attitude) 
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& vijkèk cksèk  (Guilt Conscious )
& vkRe voewY;u(Self devaluation)
& ;ksX;rk ls vfèkd vkdka{kk Lrj Level of aspiration beyond the ability
mä fdlh Hkh dkjd ls O;fä esa dqaBk (Frustration) vk ldrh gS rFkk O;fä 
rukoxzLr gks ldrk gS A
(2) ckg; dkjd External factors
 vFkkZr~ ,sls i;kZoj.kh; ;k HkkSfrd dkjd tks O;fä dks mldh y{; 
çkfIr esa ckèkk igq¡pkrs gSa ftlls O;fä dqaBkxzLr gksus yxrk gS A tSls&
çk—frd vkink,a Natural	disaster
nq?kZVuk,a Accidents
lkekftd dqjhfr;ka&nM+st çFkk] mPp ,oa fuEu tkfr Hksn
vkÆFkd oS"kE;rk Economic	inbalance
çxfr ds voljksa dk vHkko  Lack	of	opportunity
csjkstxkjhUn	employment
;ksX;rkuqlkj dk;Z dk u feyuk  One	cann't	get	work	according	to	
his/her	ability
dk;Z&ftEesnkfj;ksa ds vuq:i dk;Z okrkoj.k ,oa lalkèkuks dk vHkko Lack of 
proper work environment and resources
çfrLièkkZ esa vlQyrk Failure in competition
bR;kfn dkjd O;fä esa dqaBk dks tUe ns ldrs gSa A
2- vUr}ZUn Conflict
 vUr}ZUn ,d ,slh ekufld fLFkfr gS ftlesa O;fä ds eu esa nks fojksèkh 
çsj.kk,a mRiUu gksrh gSa rFkk ,d gh le; ij viuh larqf"V ds fy, O;fä dks 
çsfjr djrh gS A ysfdu ,d gh le; ij mu nksuksa çsj.kkvksa dh larqf"V lEHko 
ugÈ gksrh gS A O;fä dHkh ,d çsj.kk ij dke djuk pkgrk gS rks dHkh nwljh 
çsj.kk ij dke djuk pkgrk gS A O;fä ;g fu.kZ; ugÈ ys ikrk fd og D;k djs 
vkSj D;k u djsA bl rjg dh vfu.kZ; dh fLFkfr O;fä esa vUr}ZUn dks 
fodflr djrh gS rFkk O;fä bl fLFkfr esa my> dj jg tkrk gSA mlesa ruko 
mRiUu gksus yxrk gSA tSl& ,d ,slh ifjfLFkfr vkrh gS ftlesa vkids }kjk 
fy;s x;s fu.kZ; ls fdlh O;fä dk cqjk gks ldrk gS vkSj vki fdlh dk cqjk 
djuk ugÈ pkgrs gSa ysfdu ;fn vki ,slk fu.kZ; ugÈ ysrs gSa rks fdlh vU; 
O;fä ds lkFk vU;k; gks tk;sxkA nksuksa gh ifjfLFkfr;ksa esa vki vPNk eglwl 
ugÈ djrs gSaA ;gh vUr}ZUn gS ;s vUr}ZUn O;fä esa ruko mRiUu djrk gS A 
}UnkRed ifjfLFkr;ka cgqr lkjh gks ldrh gS A vè;;u dh lqfoèkk ds fy, ge 
bUgsa fuEukafdr pkj :iksa esa j[k ldrs gSa&
1-  xzkâ;&xzkâ; vUr}ZUn  Approach&Approach Conflict
2-  ifjgkj&ifjgkj vUr}ZUn   Avoidence & Avoidence Conflict
3-  xzkâ;& ifjgkj vUr}ZUn Approach&Avoidence Conflict
4-  nksgjk xzkâ;&ifjgkj vUr}ZUn Double Approach Avoidence
       Conflict



¼1½  xzkâ;&xzkâ; vUr}ZUn&
 bl rjg dk }Un ml le; mifLFkr gksrk gS tcfd O;fä ds lkeus 
nks lku èkukRed 'kfä'kkyh çsj.kk,a mifLFkr gks tkrh gSa rFkk O;fä nksuksa gh 
çsj.kkvksa ds çfr çfrfØ;k djuk pkgrk gS] ysfdu ifjfLFkfr ,slh gksrh gS fd 
O;fä nks esa ls fdlh ,d ds çfr gh çfrfØ;k dj ldrk gSA O;fä ;fn fdlh 
,d çsj.kk dks pqurk gS rks nwljh çsj.kk ls oafpr jg tk;sxk A ,slh ifjfLFkfr esa 
O;fä fu.kZ; ugÈ ys ikrk gS vkSj mlds eu esa  }Un mRiUu gks tkrk gS] D;ksafd 
O;fä nksuksa gh çsjdksa ij dke djuk pkgrk gS A tSls & fdUgÈ nks ijh{kkvksa dk 
,d lkFk lEikfnr gksukA O;fä bu nksuks gh ijh{kkvksa esa lfEefyr gksuk pkgrk 
gS D;ksfd nksuksa gh ijh{kkvksa ls mls dqN u dqN miyfCèk gksxhA
 bl rjg nks èkukRed vkd"kZ.k okyh çsj.kk,¡ O;fä esa vUr}ZUn mRiUu 
rks djrh gSa ysfdu bls çcafèkr djuk vfèkd dfBu ugÈ gksrk gS D;ksafd ,d i{k 
dks Lohdkj djus ds ckn nwljk i{k Loeso gh gV tkrk gSA lkFk gh mlls dksÃ 
uqdlku Hkh ugÈ gksrk gS A blfy, O;fä cgqr vfèkd ruko esa ugÈ vkrk gS 
rFkk fu.kZ; ysus dh fLFkfr esa vk tkrk gS A 
¼2½ ifjgkj&ifjgkj vUr}ZUn&
 bl çdkj dk vUr}ZUn O;fä esa ml le; mRiUu gksrk gS tc O;fä 
ds lkeus _.kkRed 'kfä okyh nks çsj.kk,a mifLFkr gks tkrh gSa vkSj og O;fä 
nksuks çsj.kkvksa ls gh cpuk pkgrk gS A fdlh ds Hkh çfr çfrfØ;k nsuk ugÈ 
pkgrk gS D;ksfd fdlh Hkh çsjd ds çfr çfrfØ;k nsus ij mls gkfu gh gksrh gqÃ 
çrhr gksrh gS A tSls& lkEçnkf;d naxs esa rksM+&QksM+ ,oa ekjihV djus okys 
naxkÃ;ksa dks tc iqfyl idM+us dh dk;Zokgh djrh gS rc ,slk ,d naxkÃ 
lkeus vk tkrk gS tks ml iqfyl vfèkdkjh dk fe= gksrk gS A vc iqfyl 
vfèkdkjh dk vUr}ZUn 'kq: gks tkrk gS fd og ml fe= dks ekjs] idM+s ;k NksM+ 
ns A vfèkdkjh vius fe= dks ekjuk ,oa fxj¶rkj djuk ugÈ pkgrk gS ysfdu 
mls NksM nsuk Hkh [krjukd gS D;ksafd blls lkEçnkf;d naxs dh fLFkfr vkSj 
fcxM ldrh gS] og O;fä Lo;a Hkh vkSj vfèkd foèoa'kd dk;Z dj ldrk gS A 
blls nwljs yksxksa ij foijhr çHkko iM+ ldrk gS A vfèkdkjh ml ifjfLFkfr ls 
Lo;a dks gVk Hkh ugÈ ldrk gS A vr% nksuksa ifjfLFkfr;ksa ds chp og O;fä 
my> dj jg tkrk gS A
 ;g rks fLFkfr gksrh gS ftlesa O;fä fdlh Hkh fn'kk gS tkuk ugh pkgrk 
gS ysfdu mls dgÈ rks tkuk gh iMs+xkA gS ifjfLFkfr vfèkd }UnkRed 
¼Conflicting½ gksrh gS blesa ruko c<+ tkrk gS A
bl ruko ls cpus ds fy, O;fä ,d rhljk jkLrk [kkstrk gS A bl jkLrs ds 
lkekU;r% xyr ;k vlaoSèkkfud gksus dh lEHkkouk vfèkd gksrh gS A d;ksafd 
,sls fu.kZ; O;fä lqj{kkRed ¼Detensive½ ;k Hkkoqdrk ds lkFk ysrk gSa A 
tSls& vfHkj{kk esa e`R;q ¼Custodial death½ ds le; yk'k dks ykokfj'k 
NksMdj Hkkx tkuk ;k nkg laLdkj djok nsuk A bu xfrfofèk;ksa dh oSèkkfudrk 
Li"V djuk cgqr dfBu gks tkrk gS A O;fä Lo;a dks cpkus ds fy, dqN >wBs 
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dkj.k Hkh çLrqr djrk gS tSls&Lo;a dks chekj fn[kkuk] ?kVuk ls vufHkKrk 
çnÆ'kr djuk vkfn A cPpksa dks vkus okyk Examination er Hkh blh 
rjg ds ruko dk y{k.k gksrk gS A csgrj gksrk gS bl rjg dh ifjfLFkfr dk 
lkeuk fd;k tk;s rFkk nks _.kkRed çsjd esa ls mldk p;u ft;k tk, 
ftlesa de uqdlku dh lEHkkouk gks ;k fQj vius dk;Z dks oSèkkfud :i fn;k 
tk, A iyk;u ruko dk lekèkku dHkh Hkh ugÈ gks ldrk gS 
3½ xzkâ;&ifjgkj }Un&
 ;g }Un ml fLFkfr esa mRiUu gksrk gS tc O;fä ds lkeus ,d gh çsjd 
gksrk gS A vkSj og çsjd O;fä ds fy, èkukRed ,oa _.kkRed nksuksa gh 'kfä;k¡ 
j[krk gS A O;fä vius vfHkçsjd ;k y{; dks ikuk rks pkgrk gS ysfdu mlds 
ifj.kkeksa ls Mjrk gS A O;fä ;fn ml y{; dk p;u dj ysrk gS rks mlls 
feyus okyh ijs'kkfu;ka mls Mjkrh gS vkSj ;fn O;fä ml y{; dk R;kx dj 
nsrk gS rks y{; dk vkd"kZ.k mls ijs'kku djrk gSA tSls & O;fä ç'kklfud 
in ij tkuk pkgrk gS ysfdu çf'k{k.k ysuk ugÈ pkgrk lkFk gh tokcnsgh ,oa 
ftEesnkjh ysuk ugh pkgrkA O;fä inksUufr pkgrk gS ysfdu orZeku in ds 
ykHk NksMuk ugÈ pkgrk ;k LFkkukUrj.k ugÈ pkgrkA bu fLFkfr;ksa esas og fu.kZ; 
ugÈ ys ikrk vkSj mls ruko gksrk gS A bl vUr}ZUn esa dÃ ckj O;fä uohurk 
ds fy, Lo;a dks l{ke eglwl ugÈ djrk gS mlesa ghurk dh Hkkouk vkus yxrh 
gS A O;fä [kqn dk voewY;u ¼devaluation½ djus yxrk gS bl ifjfLFkfr 
ls cpus ds fy, O;fä okLrfodrk ls Hkkxus yxrk gSA rFkk Lo;a dks ruko ls 
cpkus ds fy, eklwe ¼Innocent½ çnÆ'kr djrk gSA ijUrq ;s t:jh ugÈ fd 
,slk djus esa O;fä ges'kk lQy gks tk;s A
¼4½ nksgjk xzkâ; & ifjgkj vUr}ZUn&
 ;g og fLFkfr gksrh gS tcfd O;fä ds lkeus nks y{; gksrs gS nksuksa gh 
y{; èkukRed ,oa _.kkRed 'kfä j[krs gSaA vr% O;fä bUgsa ikuk Hkh pkgrk gS 
ysfdu bldh ijs'kkfu;ksa ls cpuk Hkh pkgrk gS A blds lkFk gh nksuksa gh y{; 
vius lkFk ,d iwjd y{; Hkh j[krs gS A vFkkZr O;fä fdlh Hkh y{; dk p;u 
djrk gS rks mls iwjd y{; dk p;u djuk gh iM+sxk mlls ugÈ cp ldrk gS 
A bl fLFkfr esa }Un dh ek=k c<+ tkrh gS D;ksafd ,d rjQ oks çeq[k y{; esa 
lekfgr _.kkRed 'kfä gh mls ijs'kku djrh gS lkFk gh mls iwjd y{; Hkh 
viukuk gksrk gS A tSls & d‚yst ds fo|kFkÊ ds lkeus ;s y{; gksrs gS & igyk 
ekrk&firk dh [kq'kh vkSj nwljk fe=ksa dh [kq'kh og nksuksa dks gh ikuk pkgrk gS 
A ysfdu bu nksuksa dh gh vis{kk,a ,d nwljs ds foijhr gksrh gS ;fn ,d dh 
vis{kk,a iwjh djrk gS rks nwljs dh ugÈ dj ikrk gS vr% oks nksuksa ls cpuk Hkh 
pkgrk gSA bl fLFkfr esa rks nksuksa ds lkeus fn[kkok djus yxrk gS vkSj ls 
fn[kkok mls iwjs le; ruko esa j[krk gS D;ksafd ,d O;fä fdrus le; 
udyhiu ;k nksgjh ftUnxh th ldrk gS A bu nksuksa y{;ksa ds lkFk ,d&,d 
iwjd y{; gksrk gS tSls&;fn O;fä ekrk&firk dh [kq'kh pkgrk gS rks mls 
i<kÃ gS mR—"V çn'kZu djuk gksxk vkSj ;fn og fe=ksa dks [kq'kh pkgrk gS rks 
mUgsa fe=ksa ds lkFk lkjk le; [ksyuk] ?kweuk] eLrh djuk gksxk A bl rjg dh 
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foijhrrk O;fä ds ruko dks c<krh gS A mlesa vUr}ZUn c<+rk gS rFkk og 
fu.kZ; ugÈ ys ikrk gS A
 bl rjg ds vUr}ZUn thou Hkj pyrs jgrs gSa A O;fä dks dgÈ u dgÈ 
le>kSrk djuk gh iM+rk gS A bl rjg ds ruko ls cpus ds fy, O;fä dks 
vius foosd] le; ,oa ifjfLFkfr dh ek¡x] lkekftd ,oa laxBukRed ekud 
vkSj bu lHkh ds Åij vius thou y{; dks è;ku us j[kdj fu.kZ; ysuk 
pkfg,A xyr fu.kZ; iwjs thou ij ç'ufpUg yxk ldrs gSaA
3- ncko Pressure
 tc Hkh O;fä ij ,d dk;Z ds djus ;k fdlh ,d miyfCèk ds cnys 
fdlh vU; dk;Z dks djus dh ckè;rk vkrh gS rks mls ncko dgrs gSa A ncko Hkh 
ruko dk ,d dkj.k gSA ncko nks çdkj dk gksrk gS &
1- vkUrfjd ncko Internal Pressure
2- cká ncko External Pressure
 vkUrfjd ncko vFkkZr O;fä dk viuk vkdka{kk Lrj] bPNk,a] vkn'kZ 
ekU;rk,a] ewY; vkfn lHkh O;fä ij ncko Mkyrs gS fd mls dc]  D;k] dSls] 
dgk¡ vkSj fdruk dguk gS A ;fn bl ncko ds vuqlkj O;fä dk;Z ugÈ dj 
ikrk rks mlesa ruko mRiUu gksus yxrk gSA vkUrfjd vis{kkvksa dh iwÆr u gksus 
ij O;fä bls viuk Ãxks IokbaV Hkh cuk ysrk gS blls ruko vkSj c<+rk gS A 
vkUrfjd ncko us vkdj dÃ ckj O;fä okLrfodrk dks gh utj vUnkt djrk 
gS] ftls lekt Lohdkj ugÈ djrk gS blls ruko vkSj c<+rk gSa A
 ckº; nckc vFkkZr~ ifjokj] lekt fe=e.Myh] f'k{kk txr] O;olk; 
txr] laL—fr vkfn dh ekU;rk,a gekjs O;ogkj dks fn'kk funsZf'kr djrh gS A 
bu lHkh dh vis{kk,a O;fä ij ncko Mkyrh gS A ;fn ;s vis{kk,a O;fä dh 
;ksX;rk ls vfèkd gksrh gS rks mUgsa iwjk djuk O;fä ds fy, lEHko ugÈ gks ikrk 
gS ijUrq O;fä viuh bl deh dks Lohdkj djuk ugÈ pkgrk gS] blfy, O;fä 
esa ruko vkus yxrk gS A 
& dHkh&dHkh O;fä ;su dsu çdkjs.k bu vis{kkvksa dks iwjk djus dk ç;kl 
djrk gS] blls Hkh ncko vkrk gSA 
&dHkh&dHkh O;fä viuh deh @ v{kerk dks Nqikus ds fy, nwljksa dks nks"k 
nsdj Lo;a dks cpkus dk ç;kl djrk gS ysfdu ;s ç;kl muds cpko ds LFkkÃ 
¼Permanent½ lekèkku ugÈ gksrs gS cfYd bls vius >wB dks Nqikus dk ,d 
u;k ruko mRiUu gks tkrk gS A
 dHkh&dHkh O;fä vU; fdlh dh dk;Z lQyrkvksa dk Js; Lo;a ys 
ysrk gS] blls nwljksa ds }kjk dh tkus okyh vis{kk,a vkSj c<+ tkrh gS A nwljksa ls 
ckj&ckj og viuk dke djok ugÈ ikrk gS rFkk [kqn dks djuk vkrk ugÈ gS A 
bUgÈ lc ifjfLFkfr;ksa ls gS ml ij ncko c<rk gS rFkk ruko Hkh c<+rk tkrk gS 
 bl çdkj ds ruko çcaèku dk ,d gh mik; gS & okLrfodrk dks 
Lohdkj djuk rFkk le; dky ifjfLFkfr ds vuqlkj Lo;a dks bEçwo djuk A 
Lo;a esa lqèkkj ykuk pkfg,A 
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çfrdwy ifjfLFkfr dks cgqr Hk;kog :i esa ns[krk gS rks fuf'pr gh og leL;k 
mls cgqr cM+h yxus yxrh gS rFkk mldk lekèkku fudkyuk Hkh mls dfBu 
yxus yxrk gS A vr gekjk çR;{khdj.k gh phtksa dks vFkZ çnku djrk gSA rHkh 
rks dgk x;k gS Þtkdh jgh Hkkouk tSlh] çHkq ewjr ns[kh fru rSlhßA
¼2½ lgu'khyrk Tolerance
 O;fä esa lgu'khyrk ftruh vfèkd gksrh gS mlesa ruko dh rhozrk 
mruh gh de gksrh gS A lgu'khyrk dh deh ruko dks c<krh gS A vr% gesa 
xaHkhjrk ds lkFk thou dh okLrfodrkvksa dk lkeuk djus ds fy,  [kqn dks 
rS;kj djuk pkfg, A mrkoykiu ugh fn[kkuk pkfg, A 
ruko ds çfr O;fä dh çfrfØ;k;sa Individual reation to Stress&
 lkekU;r% ruko iw.kZ fLFkfr esa çR;sd O;fä dh çfrfØ;k;sa 
vyx&vyx rjg dh gksrh gS A bu lHkh çfrfØ;kvksa dks nks :iksa esa foHkä 
fd;k tk ldrk gS  
1- dk;Z funsZf'kr çfrfØ;k;sa   Task Oriented reaction
2 lqj{kk funsZf'kr çfrfØ;k;sa   Defence Oriented reation
 dk;Z funsZf'kr vFkkZr~ fdlh ruko ds çfr O;fä fdl rjg ls O;ogkj 
djrk gSA lkekU;r% O;fä rhu rjg ls O;ogkj djrk gS &
¼1½ vkØe.k Attack
 ;g og fLFkfr gS ftlesa O;fä çfrdwy ifjfLFkfr dks gVkuk pkgrk gS 
mls ijkLr djuk pkgrk gS rkfd mldk thou lUrqfyr gks ldsA O;fä ckg; 
ifjfLFkfr;ksa dh mi;ksfxrk ,oa vuqi;ksfxrk dks le>rk gS mlds ckn gh 
viuh çfrfØ;k nsrk gS A O;fä viuh lHkh 'kkjhfjd ekufld 'kfä;ksa dks 
laxfBr djrk gS rFkk ifjfLFkfr dk lkeuk djrk gS A fQj pkgs lQyrk feys 
;k vlQyrk feys A
¼2½ okilh Withdrawal
 ;g og fLFkfr gS tcfd O;fä leL;k ls cpus ds fy, ifjfLFkfr 
fo'ks"k ls vius vkidks gVk ysrk gS A çfrdwyrk iw.kZ fLFkfr ls ;g gkj eku  
tkrk gS A O;fä ifjfLFkfr dk lkeuk djus ds ctk; iyk;u djrk gS A
 tc O;fä ;g eglwl djrk gS fd og çLrqr ifjfLFkfr ;k leL;k dk 
lkeuk djus dh lkeF;Z ugÈ j[krk gS rc vius vki dks gVkuk gh mfpr 
le>rk gS D;ksafd mldk vkRefoÜokl Mxexk tkrk gS A vkRefoÜokl ds 
vHkko esa vlQyrk dh lEHkkouk o<+ tkrh gS rFkk ;s vlQyrk ruko dks vkSj 
c<k ldrh gS A blfy, O;fä ml ifjfLFkfr ls [kqn dks ckgj dj ysrk gS A
¼3½ le>kSrk Compromise
 dÃ ckj fLFkfr;ka ,slh gksrh gS ftudk u rks O;fä lkeuk dj ikrk gS 
vkSj u gh muls Hkkx ikrk gS rc og le>kSrk djus ds fy, rS;kj gks tkrk gS 
blds fy, gks ldrk gS O;fä dks vius vkdka{kk Lrj] lkekftd ,oa uSfrd 
jÙkj vius thou ewY;ksa] vius y{;ksa esa dqN vko';d ifjorZu djuk iM+sA ;s 
ifjorZu djds gh O;fä ifjfLFkfr;ksa ds lkFk vuqdwyrk LFkkfir djus dk 
ç;kl djrk gS A
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ruko çcaèku Stress Management
 pw¡fd gekjk mns'; ruko dk çcaèku djuk gS] vr% brds fy, ;g 
tkuuk t:jh gS fd D;k ruko dk çR;sd O;fä ij ,oa çR;sd ifjfLFkfr esa ,d 
tSlk çHkko iM+rk gSA ;k  budh ek=k ,oa çHkko esa fHkUurk gksrh gS A
ruko dk çHkko nks ckrksa ij fuHkZj djrk gS&
1- leL;k ls lacafèkr dkjd Factors related to Problem
2- O;fä ls lacafèkr dkjd Factors related to Individual
¼1½ leL;k ls lacafèkr fuEukafdr dkjd ruko ds çHkko dk fuèkkZj.k djrs gS &
¼1½ egÙo Importance
 leL;k ftruh egRoiw.kZ gksrh gS O;fä ds thou ds fy, ftruh 
vifjgk;Z gksrh gS] ruko Hkh mruk gh rhoz gksrk gS A tSls & ekrk&firk dk 
LokLF; fdlh fç;tu dh e`R;q] lkEçnkf;d naxk] cPpksa dks f'k{kk vkfn A
¼2½ vofèk ,oa tfVyrk Duration and Multiplicity
 ruko dh fLFkfr ftrus vfèkd le; rd cuh jgrÈ gS ruko mruk gh 
vfèkd gksrk gS D;ksafd gj iy ruko dk çHkko lafpr gksrk pyk tkrk gS A vr% 
ruko dks 'kh?kz fudky fn;k tkuk pkfg,A lkFk gh ,d le; esa ftrus vfèkd 
dkj.k O;fä ls tqM+rs tkrs gSa oks ruko dks c<+krs tkrs gS] D;ksafd oks lHkh dkj.k 
O;fä nks ewy leL;k ls lEc) gksrs tkrs gS rFkk ml leL;k dh tfVyrk 
c<+rh tkrh gS A
¼3½ vUr}ZUnkRed ifjfLFkfr;ksa dh 'kfä Strength of Conflicting Situation
 ge igys gh ns[k pqds gS tks }Un ruko dks c<+krk gSA bl ij Hkh ;fn 
}UnkRed ifjfLFkfr;ksa dh vkd"kZ.k 'kfä ;k O;fä ds thou esa mudk egRo 
de T;knk u gksdj cjkcj gksrk gS rks }Un dh rhozrk c<+ tkrh gS rFkk blls 
ruko dh ek=k Hkh c<+ tkrh gS A
¼4½ ruko dh iwoZ vk'kk Imminance of anticipated Stress-
 ;fn fdlh O;fä dks igys ls gh fdlh rjg ds ruko vkus dh 
lEekouk gksrh gS rks ruko dh rhozrk c<+ tkrh gSaA D;ksafd ruko dk dkj.k tc 
vk;sxk rc vk;sxk ysfdu O;fä mldh lEHkkouk ls gh Mjus yxrk gS A tSls & 
ijh{kk dk Hk;A ijh{kk ds fo"k; esa lkspus ek= ls gh O;fä ruko eglwl djus 
yxrk gSA
¼5½ ruko leL;k ls ifjp; Familiarity of the Stress Problem&
 ;fn O;fä rukoiw.kZ leL;k ls iwoZ ifjfpr gksrk gS rks ruko dh 
rhozrk mruh vfèkd ugÈ gksrh gS D;ksafd O;fä vklkuh ls leL;k dk lekèkku 
fudky ikrk gS A ekufld :i ls ml leL;k dk lkeuk djus ds fy, rS;kj 
jgrk gS A
 ¼2½ O;fä ls lcafèkr fuEukafdr dkj.k ruko dh rhozÙkk dks çHkkfor 
djrs gS &
¼1½ leL;k dk çR;{khdj.k Perception of the Problems&
 ruko dh rhozrk bl ckr ij Hkh fuHkZj djrh gS fd O;fä leL;k dk 
çR;{khdj.k fdl çdkj djrk gS A ;fn O;fä fdlh leL;k dks ;k fdlh 
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 ;s oks ç;kl ;k çfrfØ;k;sa gSa ftUgsa O;fä lksp&le> dj psru Lrj 
ij djrk gS A ysfdu dHkh&dHkh bruk lc djus ij Hkh ifjfLFkfr;ksa ij 
fu;a=.k ugÈ gks ikrk gS A rc O;fä j{kk;qfä;ksa ds ekè;e ls Hkh rukoiw.kZ 
ifjfLFkfr;ksa dk lkeuk djrk gS rFkk ruko ds dkj.kksa dks nwj djus dk ç;kl 
djrk gS A ;s ç;kl O;fä vius vopsru Lrj ls djrk gSA tSls fd ̂vaxwj [kês 
gaS* ;s j{kk;qfä iw.kZ tcko gh gSA ysfdu è;ku jgs ;s rkRdkfyd lek;kstu rks 
LFkkfir dj nsrs gSa ysfdu ;s leL;k lekèkku ds LoLFk lkèku ugÈ gksrs gaSA 
lkFk gh O;fä j{kk;qfä;ksa dk ç;ksx ,d lhfer nk;js esa gh dj ldrk gSA 
D;ksafd buds lrr~ ç;ksx ls O;ogkj esa —f=erk vkus yxrh gSA blls vkSj 
vfèkd vlek;kstu dh fLFkfr mRiUu gksus dh lEHkkouk c<+ tkrh gS rFkk 
O;fä esa ,d vyx rjg dk ruko mRiUu gksus yxrk gS A 
çeq[k lqj{kkRed çfrfØ;k;sa fuEukafdr gSa&
1- neu Repression@Suppression
2- çfrxeu Degression@Regression
3- jikUrj.k Conversion
4- ;qfädj.k  Rationalization
5- rnkRehdj.k Identification
6- ç{ksi.k  Projection
ruko dk O;ogkj ij iM+us okyk çHkko&
;fn O;fä esa yEcs le; rd ruko dh ekufldrk cuh jgrh gS rks ml esa dÃ 
çdkj dh 'kkjhfjd ekufld ijs'kkfu;k¡ fodflr gks tkrh gSa tSls &
&flj nnZ gksuk
&Hkw[k u yxuk
&dk;Z esa eu u yxuk ftlls vuqifLFkfr c<+uk
&CyMçs'kj gkÃ gksuk
&Hk; ,oa Çprk cuh jguk
&lksp esa udkjkRedrk c<+uk
&dk;Z gS vlUrks"k vfHkO;ä djuk
&vfoÜokl dh Hkkouk c<+uk
&u'ks dh yr yxuk
&vkRe fu;a=.k de gksuk
&iwjs le; Fkdku eglwl djuk
&vlqj{kk eglwl djuk
&volkn esa jguk rFkk fujk'kk eglwl djuk
&fu.kZ; {kerk de gksuk
&Le`fr detksj gksuk 
&vijkèk Hkkouk fodflr gksuk
&vkykspuk ds çfr vfr laosnu'khy gksuk
& O;ogkj esa fpM+fpM+kiu vkuk
& fu"iknu Lrj fxj tkuk

¼100½



¼101½

& vkRe voewY;u djus yxuk
& eu dks ,dkxz djus esa dfBukÃ eglwl djuk
& uÈn u vkuk
& cspSuh eglwl gksuk
& laosxkRed :i ls vfLFkj jguk ;k laosxkRed leL;k,sa eglwl djuk A
& fcuk fdlh 'kkjhfjd dkj.k ds chekjh eglwl djuk A
 blh rjg dh leL;kvks dks eglwl djrs&djrs O;fä dk lek;kstu 
Lrj cgqr de gksrk tkrk gS A og vius vki dks vdsyk eglwl djrk gS rFkk 
nwljksa ls viuh nwjh c<k ysrk gS A O;fä dk ân; Hkh detksj gksus yxrk gS A 
Mk;fcVht tSlh chekjh dk ,d dkj.k ruko Hkh gS D;ksfd ruko ls gekjh c‚Mh 
,oa ekbaM ds chp dk rkyesy fcxM+ tkrk gS A ekbaM esa White cell de gks 
tkrs gS ftlls gekjs 'kjhj dh jksx çfrjksèkd {kerk de gks tkrh gS A gekjs czsu 
dh ;ksX;rk de gks tkrh gS og le; ij lgh funsZ'k ugÈ ns ikrk gS ftlls 
vusd euks'kkjhfjd leL;k;sa ¼Psycho&physical½ mRiUu gks tkrh gS A
vr% ruko brus udkjkRed :i ls gekjs thou esa u vk;s blds fy, gesa vius 
fuR; çfr ds thou esa dqN dk;± djuk gh pkfg, rkfd ge vius ruko dks 
çcafèkr dj lds A gekjs O;ogkj esa fuEukafdr ckrs lfEefyr gksuk pkfg,&
1- vkt ds ifjorZu'khy ,oa O;olkf;d ;qx esa ifjorZu vLoaHkkoh gS 
blfy, Lo;a dks ifjorZu ds fy, rS;kj j[ksa A blls vpkud tkus okys 
ifjorZu ls vki lek;kstu dj ik;saxs A
2- vodk'k ds le; us vius vki dks euksjaftr djsa A
3- viuk dqN le; vius ifjokj ,oa viuksa ds lkFk fcrk;s A 
4- bl ckr ij foÜokl djs fd 'kjkc ;k fdlh vU; çdkj ds u'ks ls ruko nwj 
ugÈ gksrk gS vr% Lo;a dks u'ks dh yr ls cpk;sa A 
5- fdlh dh Hkh miyfCèk esa [kq'k gksuk lh[ksa rFkk mls cèkkÃ Hkh ns A blls 
vkids ikjLifjd lacaèk eèkqj gksxs tks ruko de djsaxs A 
6- viuh {kerk ds vuqlkj gh viuh egRokdka{kk,a cuk;s A
7- vius y{; ds vuq#i viuh bPNk,¡ fuèkkZfjr djs A
8- dke ds chp us Lo;a dks vkjke t:j nsa A
9- vius dk;Z rjhdksa ds fodYi Hkh ryk'ksaA
10- euk djuk lh[ksa A
11- i;kZIr uhn ys A
12- lUrqfyr vkgkj ysa A
13- vkjke ls cSBdj deep breathing djsa A
14- vius thou esa ;ksx ,oa è;ku dks LFkku gS A
15- lcls t:jh ckr [kqn ls I;kj djuk lh[ksa A 
 lkj dh ckr ;g gS fd thou esa 'kkfUr vkSj larks"k vuqHko djus dk 
ç;kl djsaA thou esa tks ugÈ gS mlds ihNs Hkkxus ls vPNk gSa tks gS mldh dæ 
djsa A bu lc ls vki Lo;a gh ruko ij fu;a=.k dj ik;saxsa A ruko dks çcafèkr 
dj ldkjkRed :i ns ik;saxs A
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v/;k;&8
Vhe fcfYMax (Team Building)

 laxBukRed fodkl dh ,d çfØ;k dks Vhe fcfYMax dgrs gSaA ;g 
çeq[kr% mPp Lrjh; Vhe Hkkouk ,oa lewg dk;Z ij vk/kkfjr gksrh gSA fdlh Hkh 
laxBu ds fodkl esa Vhe fcfYMax mldh ,d lsUVªy ,fDVfoVh gSA ,d 
vkSipkfjd dk;Z lewg ds lnL; ,oa mldk i;Zos{kd feydj ,d Vhe cukrs 
gSaA ;s Vhe viuh dk;Zlewg laL—fr ds dk;kZRed ¼Functional½ vdk;kZRed 
¼Disfunctional½ igyqvksa dk ijh{k.k djrs gSa lkFk lewg dh pqukSfr;ksa ,oa ,sls 
çdj.k ftu ij vHkh rd Bhd rjg ls ;k i;kZIr :i ls fopkj&foe'kZ ugha 
fd;k tk ldrk gS mu ij fopkj djrs gSaA Vhe viuh ,oa vius lewg dh 
dfe;ksa ¼deficiencies½ dks nwj djus ds fy,] ,oa lewg N ¼group objectives½ 
dks miyC/k djus ds fy, ;kstukc) rjhds ls dke djrs gSaA Vhe esa lewg 
Hkkouk dk gksuk vko';d gSA
lewg Hkkouk fodflr djus ds fy, çHkkoh dkjd
1- vUroSZ;fäd laca/k – Interpersonal Relation

ukeZu Xykl f'kMy ds vuqlkj dksbZ Hkh lewg Vhe rHkh curk gSa tc 
mlds gj lnL; dks [kqn ij vkSj vius ;ksxnku ij bruk Hkjkslk gks fd og 
nwljksa dh [kwfc;ksa dh ç'kalk dj ldsA Vhe fcfYMax ds fy, lewg  Hkkouk dk 
gksuk t:jh gSA vUroSZ;fäd laca/k ¼Interpersonal relation½ ,oa vUr%lewg 
laca/k (Inter group relation) ldkjkRed ,o LoLFk gksrs gSa rks lewg Hkkouk 
vius vki gh fodflr gks tkrh gSA tc fdlh lewg esa lHkh feydj leL;kvksa 
dk funku djrs gSa] rFkk çR;sd lnL; ;g vuqHko djrk gS fd ;g leL;k 
gekjh gS rks muds bl vuqHko ls gh muesa lewg Hkkouk (Team Feeling) 
fodflr gksus yxrh gSA
2- ennxkj dh Hkwfedk – Role of Facilitator

Vhe fcfYMax esa ennxkj (facilitator) dh Hkwfedk egRoiw.kZ gksrh gS 
D;ksafd ;g ,d ,slk O;fäRo gksrk gS tks çR;sd lnL; dh {kerkvksa  ls 
ifjfpr gksrk gSA lHkh dh leL;kvksa dk funku djus esa mudh enn  djrk gSA 
lnL;ksa ds eukscy dks c<+krk gS rFkk mudks mudh lkeFkZ (Capacities) ;k 
{kerkvksa dk iwjk&iwjk mi;ksx djus ds fy, vfHkçsfjr djrk gSA lnL;ksa dh 
[kwfc;ksa ;k fo'ks"k {kerkvksa ds fy, lnL;ksa dks iqjL—r Hkh djrk gSA çR;sd 
lnL; vius dk;ksaZ dh mudh egÙkk ds vuqlkj çkFkfedrk fu/kkZfjr djrk gS 
rFkk ennxkj mu çkFkfedrkvksa ds vuqlkj dk;Z lEiUurk esa lnL;ksa dks 
lg;ksx djrk gSA mudh leL;k ds lek/kku ds oSdfYid gy çLrqr djrk gSA 
mudh dk;Z ;kstuk,¡ cuokrk gSA lewg dh dqN leL;k;sa vUroSZ;fäd laca/k] 
Hkwfedk vis{kk (Role Expection) usr`Ro rjhdk]  ekud ,oa ckgjh ncko 
(External Force) lsa lacaf/kr gks ldrh gS ftudk funku rRdky fd;k tkuk 
vko';d gksrk gS D;ksafd ;s leL;k;sa lewg dh çHkko'khyrk dks de djrh gSaA 
Vhe Hkkouk ls bu leL;kvksa dks nwj fd;k tk ldrk gSA
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3- ijLij fo'okl – Mutual trust
Vhe fcfYMax ds fy, vkilh vkLFkk (Respect)] fo'okl 

(Confidence)] ,drk (Integrity) vko';d gksrh gSA ennxkj (Facilitator) 
dks vius lewg ds lnL;ksa ds fy, xq.kkRed ennxkj dh Hkwfedk fuHkkuk 
pkfg,A mls viuh dk;Zokgh lewg ds lnL;ksa dh :fp ,oa Hkkoukvksa dks /;ku 
esa j[k dj djuk pkfg,A ;fn vf/kdkjh vius deZpkjh ij fo'okl djsxk rks 
deZpkjh esa Hkh ;g Hkkouk fodflr gksxh fd vf/kdkjh ds }kjk fd;k x;k 
gLr{ksi vko';d ,oa mi;ksxh gS rFkk blls lHkh lnL; ,d nwljs ij fo'okl 
djsaxs A viuh {kerk v{kerk ds laca/k esa vf/kd [kqy dj ppkZ dj ik;saxs A ;s 
fo'okl ,dne ls ugha vkrk cfYd Øfed :i ls fodflr gksrk gSA ;s 
ennxkj dh {kerk ,oa fo'oluh;rk ij Hkh fuHkZj  djrk gS fd lnL; ml ij 
fdruk fo'okl djrs gSaA
4- nh?kZdkfyd lksp – Long term thinking

Vhe fcfYMax ls lewg laL—fr ,oa lewg fu"iknu (Group 
performance) esa o`f) gksrh gS]  vkSj blds fy, nh?kZdkfyd lksp (Long 
term thinking) dh vko';drk gksrk gSA rkRdkfyd lksp (Short term 
thinking) ds lkFk visf{kr ifj.kke çkIr ugha fd;s tk ldrsA tSls & ,d Vhe 
ds lnL; ds :i esa dksbZ ;g tkuuk pkgrk gS fd nwljs yksx mldh {kerkvksa] 
'kfä;ksa ,oa leL;kvksa dks fdl :i esa ns[krs ,oa le>rs gSa rks bl ckr dks og 
rkRdkfyd :i esa ugha tku ik;sxk A D;ksafd fdlh Hkh mnnhid (object) ds 
çfr yksxksa dh ,d ;k nks çfrfØ;kvksa ls mldh lksp dks le>  ikuk i;kZIr 
ugha gksrk gSA blh rjg ;fn vki lewg dk eukscy c<+kuk pkgrs gSa rks ;s Hkh 
rRdky ugha gks ldrk]  bl ds fy;s Hkh lrRk pyus okyh dk;Z ;kstuk gksuk 
pkfg,A
5- Vhe esa O;fä dh fLFkfr – Individual position in term

Vhe fcfYMax fdlh lewg ;k lewg ds lnL; ds euksoSKkfud milewg 
(Psychological subsystem) ij çR;{k gLr{ksi gS D;ksafd Vhe Hkkouk O;fä 
ds çR;{khdj.k ,oa vuqHkwfr (Perception and feeling) ls çkFkfed :i ls 
tqM+h gksrh gS A çR;sd lnL; ;g tkuuk pkgrk gS fd mldh Vhe esa D;k 
fLFkfr gS\ Vhe esa bl le; D;k py jgk gS\ og Vhe ds çR;sd dk;Z esa 
lgHkkxh cuuk pkgrk gS A og tkuuk pkgrk gS fd Vhe ds y{; D;k gSa\ Vhe 
dh orZeku leL;k;sa D;k gSa\ y{; dh miyC/krk ds fy, D;k dk;Z ;kstuk 
cukbZ xbZ gS\ gekjs ikl D;k&D;k lalk/ku miyC/k gSa\ Vhe Hkkouk fodflr 
djus ds fy, ,slk okrkoj.k fufeZr fd;k tkuk pkfg, fd lHkh mlls tqM+s vkSj 
fuHkhZd gksdj vius fopkj O;ä djsaA
 6- la?k"kZ çca/ku – Conflict Management

,d lewg ds cgqr lkjs lnL; ;k nks ;k mlls vf/kd lewg ;fn 
feydj dke dj jgs gSa rks muds chp Vhe Hkkouk dk gksuk cgqr t:jh gS A 
D;ksafd fofo/krk ds chp conflict vkuk LokHkkfod gS vkSj conflict  ls lewg 
dk;Z ds Lrj ds fxjus dh laHkkouk Hkh gksrh gSA vr% la?k"kZ çca/ku ,oa dk;Z 
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mUufr ds fy, Vhe fcfYMax cgqr t:jh gSA dHkh&dHkh blesa rhljh ikVhZ }kjk 
'kkfUr LFkkfir djus dh rduhd dk mi;ksx fd;k tkuk Hkh ykHkdkjh gksrk gS] 
D;ksafd la?k"kZ esa jr nksuksa i{k ,d nwljs dks oLrqxr :i esa (objectively) ugha 
ns[k ikrs gSa oks ,d nwljs dh xyfr;k¡ gh ns[krs gSaA vr% Vhe fcfYMax esa rhljs 
i{k dh Hkwfedk lg;ksxnkrk (facilitator) dks fuHkkuk gksrk gSA ;s rhljk i{k 
nksuksa i{kksa dks lqurk gS] mudh ldkjkRed /kudkjkRed Hkkoukvksa dks le>rk 
gS fQj la?k"kZ dks de djus dh igy djrk gS rFkk ;g ç;kl djrk gS fd nksuksa 
i{kksa ds e/; lEçs"k.k [kRe u gksA
mnkgj.k & pquko ds le; ;k lkEçnkf;d naxs vkfn dh fLFkfr esa tc ch-,l-
,Q-] ,l-,-,Q-] lh-vkj-ih-,Q-] gksexkMZ] ftyk iqfyl vkfn feydj dke 
djrs gSa rc muesa bUVjxzqi eSustesaV dh vko';drk gksrh gS D;ksafd bl rjg 
dh fofo/krk fy;s lewg esa NksVh&NksVh lh ckrksa ls Hkh la?k"kZ dh fLFkfr fufeZr 
gksus yxrh gS tsls & [kkuk forj.k O;oLFkk] Bgjkus dh O;oLFkk] dk;Z djus dh 
Lora=rk vkfn ds fy, yksx lkspus yxrs gSa fd muds lkFk i{kikr fd;k tk 
jgk gSA ,slh lksp vkrs gh muesa lewg Hkkouk ugha jgrh rFkk mudh 
çHkko'khyrk de gksus yxrh gSA ,slh fLFkfr esa enndrkZ dh Hkwfedk cgqr 
egRoiw.kZ gksrh gSA mls lHkh lewgksa ds lnL;ksa dks feykdj Vhe cukuk pkfg,A 
çR;sd Vhe dh dk;Zokgh ,oa lalk/kuksa ds laca/k esa Li"V vkns'k nsuk pkfg, A 
vkns'kksa esa nksgjkiu ugha gksuk pkfg, A Vhe ds çfrfuf/k;ksa dh mifLFkfr esa 
dk;Z;kstuk fu/kkZfjr dh tkuk pkfg, A dk;Z dh iw.kZrk ij iqu% ehfVax 
vk;ksftr djds lHkh dk QhMcSd ysuk pkfg,A QhMcSd esa ;g tkuuk pkfg, 
fd fu/kkZfjr dk;Z ;kstuk ls dke djus ij mUgsa dSlk yxk\D;k dksbZ eqf'dy 
vkbZ\lalk/ku i;kZIr Fks ;k ugha] vU; vko';d lqfo/kk,¡ miyC/k gqbZ ;k 
ugha\vkfnA lkFk gh Vhe dh lQyrk ij mUgsa iqjL—r Hkh djuk pkfg,] blesa 
Vhe dk eukscy c<+rk gSA
bl rjg Vhe fcfYMax ,d lrRk fØ;k'khy çfØ;k gSA QsflfyVsVj dks viuk 
lwpukra= çokg (Information flow) ges'kk lfØ; j[kuk pkfg, ftlls ;g 
tkudkjh feyrh jgs fd lnL;ksa ds chp laca/k dSls gSa\ ruko dh fLFkfr rks 
fufeZr ugha gks jgh gS] ,slh dksbZ uohu ifjfLFkfr rks fufeZr ugha gks jgh ftlds 
fy, Vhe ekufld :i ls rS;kj ugha gS ;k ftldh geus dYiuk gh u dh gksA 
tSls & v;ks/;k dk.M ds le; Hkksiky ds lkEçnkf;d naxksa dh foHkhf"kdk A bu 
naxksa dh dYiuk gh ugha dh xbZa FkhA
Vhe fcfYMax çfØ;k dk çk:i A model of team building process
fdlh Hkh laxBu dh çHkko'khyrk c<+kus ds fy, Vhe dk fuekZ.k djuk ,d 
lEHkkfor rjhdk gSA Vhe fuekZ.k ds fuEukafdr 6 in gSa &-
¼1½ leL;k dks ifgpkuuk Problem recognition
Vhe fuekZ.k ds fy, loZçFke leL;k dks tkuuk vko';d gSA rkfd leL;k 
gy djus ds fy, mi;qä Vhe dk fuekZ.k fd;k tk ldsA tSls & lnL;ksa ds 
chp la?k"kZ] eukscy dk fxjrk Lrj laxBu dh lajpuk ls lacaf/kr leL;k] 
turk dh f'kdk;rsa visf{kr Hkwfedk,¡] usr`Ro rjhdk ;k vU; dksbZ dkjd tks 
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2½ laxBukRed funku Organizational diagnosis
laxBu dh leL;kvksa ds laca/k esa laxBu çeq[k dks vius ofj"B vf/kdkfj;ksa ;k 
fo'ks"kKksa dh jk; ysuk pkfg,A ml ifjfLFkfr ;k leL;k fo'ks"k ij fopkj foe'kZ 
djuk pkfg, rkfd laxBu dh –f"V ls leL;k dks le>k tk lds A
¼3½ QhM cSd Feedbback
QhMcSd vFkkZRk fo'ks"kK dks lewg dh çR;sd ;wfuV ls lwpuk,¡ ,d= djuk 
pkfg, fd çLrqr leL;k ds laca/k esa oks D;k lksprs gSa\muds fopkj ls leL;k 
ds dkj.k D;k gks ldrs gSa\ fQj bu lwpukvksa dk fo'ys"k.k dj leL;k ds 
okLrfod dkj.k dks le>us dk ç;kl djuk pkfg,A QhMcSd ds fy, 
ç'uksÙkjh] lk{kkRdkj] fujh{k.k] vkeus&lkeus dh ckrphr dksbZ Hkh fof/k mi;ksx 
dh tk ldrh gSA
¼4½ ifjorZu çfØ;k dk fodkl Develop a change process
;fn Vhe esa fdlh rjg dk dksbZ ifjorZu ykuk pkgrs gSa rks blds fy, ,d 
dk;Z i)fr gksuk pkfg,A tSls & ftrus Hkh lewg çeq[k dh ,d ehfVax cykbZ 
tk;s rFkk muls fopkj foe'kZ djuk pkfg, rFkk Vhe fo'ks"kK }kjk fudkys x;s 
fcUnqvksa ij ppkZ djuk pkfg,A tSls & foHkkxh; mnnss'; D;k gSa\lnL;ksa us 
mUgsa fdl :i esa le>k gS\foHkkxh; laca/k ,oa vU; foHkkxksa ls laca/k dSls gSa\iwoZ 
fu/kkZfjr dk;Z ;kstuk dh dfBukbZ;k¡ D;k gSa\foHkkxh; leL;kvksa dh 
çkFkfedrk ds vk/kkj ij lwph cukuk] leL;kvksa ds dkj.kksa dks tkuuk rFkk bUgsa 
nwj djus ds lEHkkfor mik; fudkyukA
 blesa fo'ks"kK dks ,d dksp QsflfyVsVj dh Hkwfedk fuHkkuk rFkk Vhe fuekZ.k] 
fu.kZ; {kerk] leL;k lek/kku ds fy, lHkh dks vfHkçsfjr djuk pkfg, A 
leL;k dh çkFkfedrk dks ns[krs gq, fo'ks"k lewg Hkh leL;k lek/kku ds fy, 
cuk;s tk ldrs gSaA bl i)fr esa lokZf/kd egRo lnL;ksa ds ¼openness and 
objectivity½ [kqys fopkj] Li"Vrk ,oa oLrqxr vfHkO;fä dks nsuk pkfg, 
A bruk lc tkuus vkSj le>us ds ckn gh ifjorZu dh dk;Z ;kstuk cukuk 
pkfg,A bl rjg cukbZ xbZ ;kstuk lHkh leL;kvksa dks fu;af=r djrs gq, lewg 
dk;Z dks lEiUu djok ldsxh A
¼5½ gLr{ksi Interventions
ifjofrZr dk;Z ;kstuk dks O;ogkj esa ykus ds fy, iqjkuh dk;Z;kstuk esa gLr{ksi 
djuk gksxkA vr% ,d ,slk milewg cuk;k tkuk pkfg, tks ifjofrZr dk;Z 
;kstuk dks O;ogkj esa ykus ds fy, lnL;ksa dh enn dj lds mUgsa vfHkçsfjr 
dj lds A
¼6½ ewY;kadu Evaluation
ubZ dk;Z ;kstuk dks O;ogkj esa ykus ds dqN le; i'pkRk bldk ewY;kadu 
fd;k tkuk pkfg, fd ;g rduhd fdl lhek rd lkFkZd jgh\lewg 
çHkko'khyrk ij bldk D;k çHkko iM+k\lnL;ksa esa lewg Hkkouk fodflr gqbZ ;k 
ugha\ vkfnA 
Vhe fcfYMax ,d lrr pyus okyh çfØ;k gSA lnL;ksa dh lrr ltxrk ls gh 
lewg dh çHkko'khyrk cuh jg ldrh gS D;ksafd ifjfLFkfr;k¡ fujUrj 
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ifjorZu'khy gSaA leL;kvksa dk mRiUu gksuk rFkk lnL;ksa dk mu leL;kvksa ls 
çHkkfor gksuk LokHkkfod gS blfy, lewg çeq[k dks ges'kk ÞVhe Hkkoukß cuk;s 
j[kus dk ç;kl djuk pkfg, A
Vhe ds çdkj Type of team
1- leL;k lek/kku Vhe Problem solving team
2- vkRe çcaf/kr Vhe Self & managed team
3- Økl QD'kuy Vhe- Cross functional team
¼1½ fdlh Hkh leL;k ds funku ds fy, ;g Vhe cukbZ tkrh gSA tSls & dk;Z dh 
xq.koÙkk ;fn de gks jgh gS rks dk;Z ds gj Lrj ij ,d DokfyVh lfdZy Vhe 
cukbZ tkrh gS] tks xq.koÙkk o`f) ds fy, ifjfLFkfr;ksa dk v/;;u djrh gS rFkk 
vius fopkj ;k vius fu.kZ; eSustesaV dks nsrh gSA fQj eSustesaV gh fu.kZ; ysrk 
gS fd xq.koÙkk o`f) ds fy, D;k fd;k tkuk pkfg,A bl Vhe dks vius }kjk 
fy;s x;s fu.kZ; dks dk;Z :i esa ifjf.kr djus dk vf/kdkj ugha gksrk gSA
 ¼2½ vkRe çcaf/kr Vhe lqijokbtj dh Hkwfedk fuHkkrh gSA ;s lewg ds lnL;ksa 
ds dk;ksaZ dk fujh{k.k djrh gS] fu.kZ; ysrh gS rFkk vko';d funsZ'k Hkh tkjh dj 
ldrh gSA vr% vius fu.kZ; dks O;ogkfjd cukus dh 'kfä bl rjg dh Vhe ds 
ikl gksrh gSA
¼3½ Økl QaD'kuy Vhe ,d ,slh Vhe gS tks vyx&vyx ;wfuV ds yksxksa dks 
feykdj cukbZ tkrh gS A ,d ,slk o`gn mnnss'; ftldh iwfrZ fofHkUu foHkkxksa 
ds lfEefyr ç;klksa ls gksrh gS rks mu lHkh foHkkxksa ds lnL;ksa dks feykdj Vhe 
cukbZ tkrh gSA tSls & foospuk dh çHkko'khyrk ds O;ogkfjd çf'k{k.k ds fy, 
iqfyl] ç'kklu] tsy] esMhdy] fof/k foKku ç;ksx'kkyk ,oa U;k;ky; ds 
vf/kdkfj;ksa dh lfEefyr Vhe dks O;ogkfjd çf'k{k.k fn;k tkuk pkfg,] rkfd 
lHkh ,d nwljs ds dk;Z dks le> ldsa A ;k naxs vkfn ij fu;a=.k djus ds fy, 
ftyk iqfyl] gksexkMZ] cVkfy;u]vkj-ih-,Q-] lh-vkj-ih-,Q] ds tokuksa dh 
lfEefyr Vhe cukuk rkfd çHkkoh :i ls naxk fu;a=.k dh dk;Zokgh dh tk 
lds ;s lHkh Økl QaD'kuy Vhe gSa A
Vhe esa mnss'; dh lekurk ,oa fo'okl dk gksuk cgqr t:jh gS fo'okl ds fcuk 
Vhe dk;Z dj gh ugha ldrhA
& Openness vFkkZRk viuh Vhe dk fo'okl vftZr djus ds fy, çR;sd 
dk;Z esa fu"i{krk ,oa ikjnf'kZrk j[kuk pkfg,A çca/kd dks [kqys fny dk gksuk 
pkfg,A
& iw.kZrk ;k Completeness ls rkRi;Z gS] vius dk;Z ls lacaf/kr lHkh 
tkudkfj;k¡ j[kus okyk gksuk pkfg, rFkk mlds dk;Z ls lacaf/kr lHkh vis{kuh; 
;ksX;rk {kerk gksuk pkfg,A
& viuk dk;Z iw.kZ tckcnkjh] bZekunkjh ,oa fu"Bk ds lkFk djuk pkfg,A
& laxfr (consistency) vFkkZRk Vhe esa ftls ftl dk;Z ds fy, j[kk x;k gS 
mls fdlh Hkh fLFkfr esa ;k gj ifjfLFkfr esa ml dk;Z dks djuk pkfg,A dk;Z esa 
vfojks/krk ;k fujUrjrk cuh jguk pkfg,A
vkLFkk ;k fo'okl ds mä igyqvksa ;k vk;keksa (dimensions) dks çkIr djus ds 
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fy, fuEukafdr ckrksa dk /;ku j[kk tkuk vko';d gS&
¼1½ lkekU; mís'; ;k ç;kstu Common goal or purpose
Vhe ds lHkh lnL;ksa dk ,d lkekU; mnns'; gksuk pkfg, ftlds fy, lHkh 
feydj dk;Z djsaA rHkh viuh Vhe ,oa çca/kd ij vkLFkk çdV gksxhA
¼2½ usr`Ro ,oa lajpuk Leadership and structure
Vhe odZ ds fy, usr`Ro dk gksuk vko';d gSA lkFk gh fu/kkZfjr mnns'; ds 
vuq:i Vhe dh lajpuk Hkh gksuk pkfg,A ftlls xq.koÙkk dk iwjk /;ku j[krs 
gq, mnnss'; dks çkIr fd;k tk ldsA
¼3½ tckcnsgh Accountability
Vhe ds çR;sd lnL; dks viuh&viuh tckcnkjh le>uk pkfg, rFkk vius 
dk;Z dk mÙkjnkf;Ro Lo;a ysuk pkfg,A fdlh Hkh dk;Z esa Vky&eVksyh ugha 
djuk pkfg, vkSj u gh vius dk;Z dks fdlh nwljs ij Fkksiuk pkfg, A
¼4½ fu"iknu ewY;kadu ,oa iqjLdkj Performance evaluation and reward
çR;sd lnL; ds dk;Z fu"iknu dk ewY;kadu fu"i{krk ds lkFk fd;k tkuk 
pkfg, rFkk dk;Z xq.koÙkk ds vk/kkj ij mUgsa iqjL—r Hkh fd;k tkuk pkfg,A 
blls deZpkfj;ksa dk eukscy c<+rk gS lkFk gh vU; deZpkjh Hkh mPp xq.koÙkk 
ds lkFk dk;Z djus ds fy, vfHkçsfjr gksrs gSaA
¼5½ ikjLifjd fo'okl Mutual trust
Vhe ds lnL;ksa esa ikjLifjd fo'okl ,oa vkLFkk gksuk pkfg, rHkh oks feydj 
dk;Z dj ldsaxs rFkk muesa ̂ ge^ dh Hkkouk fodflr gks ldsxh A tks Vhe odZ 
ds fy, t:jh gSA lHkh dk Vhe ij Hkjkslk gksuk pkfg, ftlls lnL; vius 
O;fäxr fgr ls Åij Vhe ds fgr ;k y{;ksa dks j[k ldsaxs rFkk muds vuq:i 
gh dk;Z dj ldsaxsA
Vhe dk egRo Importance of team
¼1½ Vhe esa vf/kd lVhd ,oa lkFkZd fu.kZ;  fy;s tk ldrs gSa D;ksafd Vhe dk 
çR;sd lnL; Vhe ds fy, iw.kZ fu"Bkoku jgrk gSA çR;sd lnL; ds Kku] 
–f"Vdks.k ,oa vuqHko dk fu.kZ; ysus dh çfØ;k ij çHkko iM+rk gSA lHkh 
fofo/krkvksa dk /;ku esa j[k dj tc fu.kZ; fy;k tkrk gS rks oks lHkh ds fy, 
ekU; gksrs gSaA
¼2½  Vhe esa cgqy n{krk (Multiple skill) ,d lkFk dke djrh gSA lHkh 
lnL; ,d nwljs ls lh[krs gq, lHkh ds vuqHkoksa dk ykHk ysrs gq, dke djrs gSa] 
blls dk;Z dh xq.koÙkk c<+ tkrh gSA dk;Z dh çHkko'khyrk c<+rh gS A
¼3½ Vhe dk;Z fo'ks"k ds fy, cukbZ tkrh gSA dk;Z dks iwjk gksus ij lnL; vius 
lewg esa okfil fey tkrs gSa rFkk viuk iwoZ fu/kkZfjr dk;Z djus yxrs gSa A vius 
iwoZ lewg esa tkus dh Hkkouk lHkh ds dk;Z esa 'kh?kzrk ,oa rRijrk ykrh gS] D;ksafd 
lHkh vius lewg esa okfil tkuk pkgrs gSa A
¼4½ lnL;ksa dh vkRe i;kZIrrk ,oa vkRelarqf"V (self fulfillment) Lrj c<+ 
tkrk gS D;ksafd oks Lo;a vkSj lewg ds vU; lHkh yksx ;g tkurs gSa fd mu 
lnL;ksa dk p;u dk;Z fo'ks"k ds fy;s fd;k x;k gS bldk rkRi;Z gS fd muesa oks 
fo'ks"k ;ksX;rk gS blls mu lnL;ksa dks ,d ifgpku feyrh gS tks mudh vkRe 
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i;kZIrrk ,oa vkRe larqf"V Lrj dks c<+krh gSA
¼5½ Vhe esa deZpkfj;ksa dk vfHkçsj.kk Lrj vf/kd gksrk gSA
¼6½ deZpkfj;ksa dh dk;Zn{krk ,oa lEçs"k.k n{krk (comunication skills) esa Hkh 
xq.kkRed o`f) gksrh gSA
¼7½ Vhe dk çR;sd lnL; lkewfgd :i ls dk;Z lEiUurk ,oa lQyrk dk Js; 
Lo;a dks Hkh nsrk gSA blls Vhe dh la'kfä'khyrk ;k lEc)rk c<+rh gS A 
blfy, Vhe dk fuekZ.k djrs le; /;ku j[kk tkuk pkfg, fd Vhe esa ,sls 
lnL;ksa dks vo'; j[kk tk;s ftuesa fuEukafdr xq.k gksa &
&- rduhdh fo'ks"kKrk Technical expeties
& leL;k lek/kku ,oa fu.kZ; {kerk Problem solving and decision making 
skill
& vUroSZ;fäd n{krk Interpersonal skills
Vhe fuekZ.k esa /;ku j[kus ;ksX; ckrsa Important point about formation of 
team
1- Vhe dk y{; fu/kkZfjr djuk pkfg, A
2- y{; miyC/krk ds fy, fdu&fdu lalk/kuksa dh vko';drk gS] bl ij 
fopkj djuk pkfg, rFkk lalk/ku ,d= djuk pkfg, A
3- visf{kr ;ksX;rk j[kus okys lnL;ksa dk p;u djuk pkfg, A
4- p;fur lnL;ksa dks vko';d çf'k{k.k nsuk pkfg, A
5- y{; miyC/krk esa dkSu&dkSu ls dkjd ck/kd cu ldrs gSa] budks 
ifgpkuuk pkfg,A rFkk bUgsa fu;af=r djus dh rduhd fu/kkZfjr djuk pkfg, 
6- uSr`Ro ,oa çca/kdh; {kerk ls lnL;ksa ds chp lkeatL; LFkkfir djuk pkfg, 
7- vUroSZ;fäd ;k ikjLifjd laca/kksa dks ldkjkRed cuk;s j[kuk 
pkfg, A
8- fu"i{krk iw.kZ O;ogkj ls vkilh fo'okl dk;e djuk pkfg,A
Vhe fuekZ.k ds lkFk gh lnL;ksa esa Vhe Hkkouk dk gksuk vfuok;Z gSA vr% Vhe 
Hkkouk fodflr djus ds ç;ksx djuk pkfg, A tSls & Vhe ds lkeus,slh 
leL;k;sa çLrqr djuk pkfg, ftUgsa lc feydj gh gy dj ik;saxs A bl rjg 
dh ifjfLFkfr mRiUu djus ij ijLij lg;ksx ls dke djuk 'kq: djsaxs blesa 
Vhe Hkkouk fodflr gks ldsxh A
& lg;ksx dh Hkkouk dks [ksy ds ek/;e ls Hkh fodflr fd;k tk ldrk gSA 
tSls & ,d i{k ,d dgkuh lquk;s vkSj nwljk i{k ml dgkuh ij ,fDVax djds 
fn[kk;sA bl [ksy esa nksuksa i{kksa dks dgkuh cukus ,oa mls bu,DV djus esa 
feydj dk;Z djuk gksxkA blesa mudk euksjatu Hkh gksxk vkSj feydj dke 
djus dh ço`fÙk Hkh fodflr gksxh A lkFk gh lnL;ksa esa Rofjr cqf)] lksp] 
vkilh rkyesy tSls xq.k fodflr gksaxs tks Vhe Hkkouk ds fy, t:jh gSaA bl 
rjg ds [ksyksa ls lnL;ksa esa ;g fo'okl Hkh tesxk fd feydj dk;Z djus ds 
ifj.kke csgrj gksrs gSa A lnL;ksa dh lksp O;fäxr {kerk ls Åij mBdj lewg 
{kerk] lewg dk;Z ,oa lewg miyfC/k ij pyrh gSA vFkkZRk lnL;ksa dh lksp ̂eSa^ 
ls ̂ge^ ij pyh tkrh gSA 
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&Vhe Hkkouk fodflr djus ds fy, t:jh gS fd lewg dk çR;sd lnL; 
çfr;ksfxrk ,oa çfr}fUnrk dh Hkkouk dks le>sA og çfr}Unh u cus A lke] 
nke] n.M] Hksn dh uhfr ls viuk dk;Z djus dk ç;kl u djs  cfYd lc ls 
feydj dke djs A blds fy, usr`Ro dh Hkwfedk cgqr egRoiw.kZ gS A usrk dks 
vius lnL;ksa dh [kwfc;ksa vkSj [kkfe;ksa dks iwjh tkudkjh gksuk pkfg, A rFkk 
lnL;ksa dh [kwfc;ksa ;k çfrHkkvksa dks çdV gksus ,oa fodflr gksus dk volj Hkh 
nsuk pkfg, A
&lHkh lnL;ksa dh bPNkvksa ,oa vko';drkvksa dh tkudkjh Hkh j[kuk pkfg,A
& lHkh lnL;ksa dh :fp;ksa dk Hkh irk yxkuk pkfg, ftlls lnL;ksa dks mudh 
:fp ds vuq:i dk;Z fn;s tk ldsa A
LoLFk çfr;ksfxrk esa ,d nwljs ls vkxs fudyus dk ç;kl lHkh dks mUufr nsrk 
gSA Vhe ds ;qok lnL;ksa ij fo'ks"k /;ku nsuk pkfg, D;ksafd muesa vuqHko dh 
deh gksrh gS ysfdu muesa 'kfä vikj gksrh gSA lgh le; ij mfpr ekxZn'kZu 
ls mudh 'kfä dk mi;ksx fd;k tk ldrk gSA mudh leL;kvksa] vis{kkvksa ,oa 
fopkj/kkjk dks mudh utj ls ns[kus dk Hkh ç;kl djuk pkfg, A
bl rjg fdlh Hkh çkstsDV dk;Z dh çHkko'khyrk ,oa dk;Z dh xfr c<+kus esa 
Vhe fcfYMax çfØ;k cgqr enn djrh gSA Vhe esa dk;ksZUeq[kh usr`Ro fn;k tkuk 
pkfg, lkFk gh O;fä dh dk;Z {kerk ij mls iq:L—r dj çksRlkfgr djuk 
pkfg,A
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